


Additional explanation to Assessment Report, referring to Chapters 5, 7, 10 and 11 




4.4 The working group/committee shall 
b) have balanced representation and decision-making by stakeholder categories relevant to the subject matter and geographical scope of the standard where single concerned interests shall not dominate nor be dominated in the process, and 

Process; First Revision of the Polish PEFC scheme:  
“4.2. The appointment of working group 
All nominated representatives of stakeholders were included in the working groups.” 
An overview of the number of persons per category per working group is presented in the table below (made by the assessor, derived from the Revision Report). 
Table, page 24
Additional explanation provided by PEFC Polska:  
“The Board PEFC made all efforts to involve representatives of the private forests to working groups, sending letters of invitation to ten private forest owners associations (contact details are only addresses, no e-mails, no phone numbers). The letters were returned with the notation "address unknown". 
Two active associations, the Polish of Associations of Forestry and the Association of Zawoja were not interested in participating in the working groups. The Board PEFC have not the resources of persuasion to get them to actively participate in the revision process. Initiated by the Board PEFC Poland President of the Polish Union of Associations of Forestry Wladysław Pędziwiatr has issued the opinion (included with English translation). 
It should also be noted that although we found private forest owners as an interested party (stakeholder), but currently there is no prospect of certification of private forest holdings in Poland. Certainly, such prospects will not appear at the time of the new standard. Private forest holdings (rather small plots, in fact an average of 1,5 ha) are very fragmented and private forest owners are no interested in forest certification.” 
All nominated representatives were included in the Working Groups (no refusals) and all categories were represented, except the private forest owners. Results of the stakeholder survey do not indicate unbalanced representation. However, although PEFC Polska explained that private forest owners might have very limited interest in forest certification and that efforts have been paid to include forest owners’ associations, evidence to prove those efforts or to prove that private forest owners had no interest, is not found (e.g. refusal letters from the associations, letter of Wladysław Pędziwiatr). 
Does not conform – minor
It is really difficult to prove it – some letters were returned to us, some were not answered. Below please find list of forest owners associations asked to participate in the process, and scan of an envelope, which was returned, among others, to the PEFC Polska office. 

Gorczanskie Association of Private Forest Owners
Gorczańskie Stowarzyszenie Właścicieli Lasów Prywatnych
34-608 Kamienica 420
Prezes Andrzej Bieniek
Fax 18/3323051

Jędrzejowskie Association of Private Forest Owners
Jędrzejowskie Stowarzyszenie Właścicieli Lasów Prywatnych
11-Go Listopada 83
28-300 Jędrzejów
Prezes January Grzegorz Ejsmond

Niebyleckie Association of Private Forest Owners
Niebyleckie Stowarzyszenie Właścicieli Lasów Prywatnych "Quersow"
Niebylec 182a, 38-114 Niebylec
Prezes ZOFIA MARIA SOWA 

Association of Dwellers of Smoldzinki Forest „Common Action” in Smoldzin
Stowarzyszenie Mieszkańców Smołdzińskiego Lasu „Wspólna Sprawa” w Smołdzinie
Smołdziński Las 45
76-214 Smołdziński Las
Prezes Anna Monika Hopko

Association of Forest Parcel Owners in Sokoloniki
Stowarzyszenie Właścicieli Działek Leśnych w Sokolnikach
Sporna 5/7
95-039 Sokolniki-Las

Wielickie Association of Private Forest Owners
Wielickie Stowarzyszenie Właścicieli Lasów Prywatnych
Grabówki 142
32-020 Wieliczka
Prezes Krystyna Pawlik
Fax. 12/278 28 666

Peasant’ Association of Private Forest Owners in Bukowisko 
Włościańskie Stowarzyszenie Właścicieli Lasów Prywatnych w Bukowsku
Bukowsko 290
38-505 Bukowsko

Zawojskie Association of Private Forest Owners 
Zawojskie Stowarzyszenie Właścicieli Lasów Prywatnych
Zawoja 1476
34-222 Zawoja
Prezes Jan Smyrak 


4.5 Upon receipt of the complaint, the standard-setting body shall: 
c) formally communicate the decision on the complaint and of the complaint handling process to the complainant. 
Procedures; PEFC PL 1001:2012: 
“4.8.1. (...) Upon receipt of a complaint, PEFC Polska should: 
c) notify the complainant of the decision taken. 
4.8.2. (…) Complainant should be immediately informed of the decision made by letter or by email.” 
No reference was found that PEFC Polska shall formally communicate the complaint handling process to the complainant. The references only ensure the communication of the decision. 
Does not conform – minor 
Corrective action request: provide evidence to show conformity or update standard.  

There were no complaints during revision process, standard was updated.  

4.6 The standardising body shall establish at least one contact point for enquiries and complaints relating to its standard-setting activities. The contact point shall be made easily available. 
Procedures; PEFC PL 1001:2012 
“4.8.1. The office of PEFC Polska can be contact point for enquiries and complaints related to its standard-setting activities.” 
The wording “can be” is vague and does not ensure the establishment of a contact point. The address of PEFC Polska can be found on the cover of the standard and on the website. 
Does not conform – minor 
Corrective action request: provide evidence to show conformity or update standard. 

The office of PEFC Poland was the contact point, standard was updated. 

5.1 The standardising body shall identify stakeholders relevant to the objectives and scope of the standard-setting work. 
Process; First Revision of the Polish PEFC scheme, chapter 4.1: 
“The PEFC Polska identified stakeholders relevant to the objectives and scope of the revision process of the Polish criterions and indicators of sustainable forest management for forest certification as follows: 
1) forest owners/managers (private and state service), 
2) forest/wood related industry/business, 
3) non-governmental organisations (forest and ecology), 
4) authorities (public administration and local government), 
5) forest science.“ 
A list of identified stakeholders was found, this list however only contained names of organizations and their contact details. It is not clear to which stakeholder category they belong. It could therefore not be assessed whether the stakeholder was relevant to the objectives and scope of the standard-setting work, which category was represented by each stakeholder and whether all stakeholder categories were covered. 
Does not conform – minor
Enclosed please find list of identified stakeholders (separate file). State Forests are not on the list, since all information was distributed via General Directorate of State Forests and its website. 

5.2 The standardising body shall identify disadvantaged and key stakeholders. The standardising body shall address the constraints of their participation and proactively seek their participation and contribution in the standard-setting activities. 
Process; First Revision of the Polish PEFC scheme, chapter 4.1:  
“The PEFC Polska identified disadvantaged stakeholder: private forest owners. In Poland private forests are very fragmented and poorly managed. Private forest owners are very poor represented in the forest sector (the most of private forest associations established with support of Environment Ministry are not active). The PEFC Polska did it’s best to incorporate private forest owners to revision of the PEFC National Standard (…). Despite of special means to involve private forest owners in the process, the PEFC Polska’s efforts failed. Private forest owners’ associations did not answer to announcements and invitations sent by post, electronic and phone calls. For this reason the PEFC Polska paid special attention to represent the private forest owner’s interests in the process.” 
Additional explanation provided by PEFC Polska:  
“The ownership structure of forests in Poland is very specific. Public forests dominate (82%), private forests are slightly above 16%. In addition, private forests are highly fragmented - the average private forest is about 1 hectare, which means more than a million owners, most of whom are not interested at all in forest management. Private forest owners are very reluctant to associate, which is, in a sense, a remnant of the past political system. Practically in the whole country there are only a dozen or so associations and only a few of them operate actively. PEFC Poland undertook various attempts to involve private forest owners in the work on the revision of the scheme contacting them by phone and e-mail (if available) as well as surface mail – practically with no results. In the case of letters a part of them has not been open by the recipients and returned to the office of PEFC Poland.” 
Although PEFC Polska explains that they proactively sought the participation of private forest owners, no references in records was found providing the evidence. 
Does not conform – minor
We sustain our explanations – phone calls, browsing internet for association addresses, websites are difficult to document. 
5.3 The announcement and invitation shall include:  
a) information about the objectives, scope and the steps of the standard-setting process and its timetable, 
Invitation letter, dd 8th of February 2012: 
“The General Assembly of PEFC Polska on February 9, 2011 decided to set up working groups: for revision of forest management standard and for the establishment of standards. One of the basic assumptions of the recognition of criteria and certification in PEFC scheme is to ensure the participation in the process of all legal entities and individuals interested in forestry, nature conservation and sustainable development. Therefore, the invitation is addressed to you to actively participate in the planned works. Over the next month we are waiting for appointments of people who will be your representatives in working groups.” 
In the invitation letter no information was found about the scope and steps of the standard-setting process and its timetable. 
Does not conform – minor 
Yes, we can only agree that the letter was very short. 
5.3 The announcement and invitation shall include 
c) an invitation to stakeholders to nominate their representative(s) to the working group/committee.  The invitation to disadvantaged and key stakeholders shall be made in a manner that ensures that the information reaches intended recipients and in a format that is understandable 
Procedures; PEFC PL 1001:2012: 
“4.2.5. PEFC Polska should send an invitation to stakeholders to participate in the working group. The invitation includes: 
d)    an invitation to stakeholders to nominate their representative(s) to the working group,” 
Additional explanation provided by PEFC Polska: 
“The term stakeholder has a broad meaning and includes all groups interested or potentially interested (or even being influenced by forest certification later on) in forest certification.”
No reference was found that the invitation to disadvantaged and key stakeholders shall be made in a manner to ensure that the information reaches the intended recipients and in a format that is understandable. 
Does not conform – minor 
Corrective action request: provide evidence to show conformity or update standard 

Standard was updated by inclusion of the PEFC ST 1001:2010 to the normative references. According to the PEFC ST 1001:2010: ‘The invitation to disadvantaged and key stakeholders shall be made in a manner that ensures that the information reaches intended recipients and in a format that is understandable.’ This standard does not specify the manners how to reach disadvantaged and key stakeholders. There are no indigenous people in Poland, who would be difficult to reach. In the Polish case phones, e-mails, surface letters and website information are sufficient ways to reach them. 

Process; First Revision of the Polish PEFC scheme, chapter 4.1:  
“On the 8th of February 2012, PEFC Polska announced and invited for participation in process of revision on its website (…) and by announcements published in forest media (Las Polski) and on State Forests’ website. The announcement included: 
- information about opportunities for stakeholders to participate in the process (a special attention was paid to disadvantaged and key stakeholders), 
- the invitation to stakeholders to nominate their representative(s) to the working group.” 
Invitation letter, dd 8th of February 2012:  
“Last year PEFC Polska opened the process of revision of national PEFC scheme. 
Therefore, we invite you to submit your representatives to work in the following working groups: 
• Group on standard setting; 
• Group on sustainable forest management and certification group 
[…] General Assembly of PEFC Polska on February 9, 2011 decided to set up working groups: for revision of forest management standard and for the establishment of standards. One of the basic assumptions of the recognition of criteria and certification in PEFC scheme is to ensure the participation in the process of all legal entities and individuals interested in forestry, nature conservation and sustainable development. Therefore, the invitation is addressed to you to actively participate in the planned works.” 
It is not clear how special attention has been paid to disadvantaged stakeholders and how it was ensured that the information reached the intended recipients (especially disadvantaged and key stakeholders). 
Does not conform – minor

See explanation above. 

5.3 The announcement and invitation shall include;  
d) an invitation to comment on the scope and the standard-setting process,  
Process; First Revision of the Polish PEFC scheme, chapter 4.1: 
“On the 8th of February 2012, PEFC Polska announced and invited for participation in process of revision on its website (…) and by announcements published in forest media (Las Polski) and on State Forests’ website. The announcement included: 
- an invitation to comment on the scope and the standard-setting process” 
Invitation letter, dd 8th of February 2012: 
“[…] Therefore, the invitation is addressed to you to actively participate in the planned works.” 
No reference is found that the letter included an invitation to comment on the scope and the standard-setting process.  
Does not conform – minor 
For us was very clear that “actively participate in the planned works” means joining appropriate working group and making comments on elaborated documents. 
5.3 The announcement and invitation shall include 
e) reference to publicly available standard-setting procedures. 
Process 
No reference was found to publicly available standard-setting procedures. The invitation letter did include a reference to the homepage of PEFC Polska, this is however not sufficient reference to the standard-setting procedures. 
Does not conform – minor 
The PEFC ST 1001:2010 does not specify how the reference should look like. 
5.3 […] The announcement and invitation shall include:
(e) reference to publicly available standard-setting procedures. 
Putting the document on website means making it publicly available.   

5.4 The standardising body shall review the standard-setting process based on comments received from the public announcement and establish a working group/committee or adjust the composition of an already existing working group/committee based on received nominations. The acceptance and refusal of nominations shall be justifiable in relation to the requirements for balanced representation  of  the  working  group/committee  and  resources  available  for  the standard-setting. 
Process; First Revision of the Polish PEFC scheme, Chapter 4: 
 “4.1. Start of the revision process 
On February 2011 PEFC Polska has initiated the first revision of the PEFC National Standard (…) At the same time revision of standard setting procedure was launched. 
4.2. The appointment of working group 
All nominated representatives of stakeholders were included in the working groups. The PEFC Polska appointed the working groups at their first meeting on the 16th of April 2012, basing on nominations received from invited stakeholders. All the participants were informed of the date of the meeting by e-mail. It was decided at the meeting that working group 1 will work on revision of forest management standard while working group 2 on revision of the technical documents.” 
Additional explanation provided by PEFC Polska: 
“The decisions of the Board had not formally been confirmed in the form of formal documents, just working groups have started acting. The PEFC Council in a formal vote on the final version of the standard formally confirmed the legality of the whole process of revision and the establishment of working groups. The acceptance of all nominees was (…) done. Every WG member had equal ability to participate in WG. 
There was not a one voice concern or objections on the legality of the action taken (in the process and in the stakeholders survey).” 
Although no reference was found (e.g. minutes of Board of Directors meeting) providing evidence that PEFC Polska formally established the working groups, it is clear from other records (minutes Working Groups, voting results) that the Working Groups were operative. 
However, no reference was found that the acceptance of nominations was considered justifiable in relation to the requirements for balanced representation. It should be noted that at that time the procedures still included a clause which obliged PEFC Polska to accept all nominees. 
Next, it is unclear if PEFC Polska received comments from the public announcement on the standard-setting procedures, and if so, how these were considered in the revision of the process. 
Does not conform – minor 
It was underlined by auditor, that mentioned above clause obliged PEFC Polska to accept all nominations, so no procedure aiming at composition of working groups was necessary. The office of PEFC Polska sent invitations to all nominated persons with request to participate in the inaugural meeting on April 16, 2012. Unfortunately minutes of the first (opening) meeting are a bit too short and do not contain the information on formal establishment of WGs. 
There were no comments on the standard-setting procedures. 
5.5 The work of the working group/committee shall be organised in an open and transparent manner where 
c) comments and views submitted by any member of the working group/committee shall be considered in an open and transparent way and their resolution and proposed changes shall be recorded 
Process; First Revision of the Polish PEFC scheme, chapter 4.3:  
“WG 1: (…) The working group activities were recorded. The working group had four meetings (16/04/2012, 11/05/2012, 14-15/06/2012, 22-23/10/2012). In the open and transparent process the working group elaborated the draft the of the PEFC National Standard 
WG  2:  (…)  The  group  had  three  joint  meetings  (16/04/2012,  11/05/2012,  14-15/06/2012), using also electronic communication.”  
Minutes of the first meeting of WG 1: 
“At  the  conclusion  the  working  group  agreed  that  the  chairman  M.  Kalinowski  will introduce  the  agreed  amendments to  the text of  the  draft,  and the  member  of the group will sent to the PEFC Poland Office comments and suggestions.” 
Minutes of the second meeting of WG 1: 
“The working group discussed the comments made by Ms. Ewa Referowską-Chodak (Polish Forest Society), Mr. Piotr Dubiel (private person), Mr. Krzysztof Flis (Coordination Center for Environmental Projects) and Mr. Maciej Gomułka (Regional State Forests Directorate Kraków), and also reported  during the meeting, and prepared the consolidated version of the standard (criteria 1-5). (...) 
At the end of the meeting the members of the group mandated M. Kalinowski (PEFC Poland office) to gather all the proposals and submit a consolidated text (criteria 6-7).” 
Minutes of the third meeting of WG1:  
“The Working Group considered the comments made by Mr. Hubert Kawalec (Forest District Legnica), Ms. Izabela Pigan (Forest  Women's  Association), Jerzy Bargiel (Regional State Forests Directorate Toruń), Jerzy Osiak (Association of Foresters and Wood Technologists - SITLID), Tomasz Międzyrzecki (Forest District Miękinia) and prof. Andrzej Lewandowski (Institute of Dendrology of the  Polish  Academy  of Sciences).” 
Minutes of 2nd meeting of WG2 –dd 11 May 2012:  
“During the meeting work was concentrated on two documents: 
1. Document: Standard Setting Process - Requirements 
Ad 1/ Krzysztof Jodłowski discussed the various paragraphs in the document, applying to the text comments presented and discussed by the members of the working group. Members of the group asked Krzysztof Jodłowski to prepare unified version of the standard and send out to participants.” 
No evidence in records (e.g. minutes or tables such as developed for the public consultation comments) was found on the subject of the comments and views from group members, their resolution and proposed changes. It should however be noted that all respondents of the stakeholder survey confirmed that comments and views have been considered in an open and transparent way. 
Does not conform – minor
Each meeting was recorded using a recorder and later drawn up a protocol. The meetings lasted for several hours, and in one case it was even a two-day meeting. The minutes therefore were limited to the most important issues. And apparently it was not a good idea. 

5.6 The standardising body shall organise a public consultation on the enquiry draft and shall ensure that: 
a) the start and the end of the public consultation is announced in a timely manner in suitable media, 
Procedures; PEFC PL 1001:2012, chapter 4.6: 
“PEFC Polska should organise public consultation on the enquiry draft and ensure that: 
a) the start and the end of the public consultation is announced in a timely manner in suitable media” 
No reference was found when the announcements are to be made in which types of media. The Polish scheme has to define ‘in a timely manner’ and ‘suitable media’, appropriate to the Polish context.  
Does not conform – minor 
Corrective action request: provide evidence to show conformity or update standard. 

Public consultations were announced on PEFC Polska and State Forests websites and in ‘Głos Lasu’ (summer edition, published in the beginning of July 2012), forest magazine focused at people interested in forest and forestry – see attached scan. 
Enclosed please find:
· E-mail to General Directorate of State Forests of July 13, 2012 with request to put announcement on public consultations on the website (file name: ‘Mail to State Forests’); 
· E-mail to Glos Lasu (forest magazine) and scan of the invitation - file names: Glos Lasu (Outlook) and Glos_Lasu.jpg);
· E-mails (text file: invitation for publ consult) – almost all invitation e-mails were sent on July 13, 2012. Only one was sent on July 16, 2012;
· Example of invitation letter – Polish, with translation on second page. All invitations has the same content, the example letter was addressed to Dean of Faculty of Forestry at Warsaw University of Live Sciences.  
Deadline for public consultation was September 14, 2012. 
5.6 The standardising body shall organise a public consultation on the enquiry draft and shall ensure that: 
b) the invitation of disadvantaged and key stakeholders shall be made by means that ensure that the information reaches its recipient and is understandable, 
Process; First Revision of the Polish PEFC scheme, chapter 4: 
“The PEFC Polska organised public consultation on the draft elaborated by working group. The beginning and the end of consultation was announced in forest periodicals, on the PEFC Polska’s website (…), and by emails. The special attention was paid to disadvantaged stakeholders – private forest owners.” 
It is not clear what “special attention” for disadvantaged stakeholders means, and if it is announced for them in suitable media. No records were found (e.g. translated invitations, E-mails) with evidence that these were sent to disadvantaged stakeholders and that these were sent through suitable media. 
Does not conform – minor 
By “special attention” we understand announcements sent in the form of e-mails (see text file) and/or surface letters. See scan below – the letter returned to sender 
[image: C:\Documents and Settings\JodlowsK\Moje dokumenty\Moje obrazy\ControlCenter3\Scan\Koperty2.jpg]
5.11 The standardising body shall formally approve the standards/normative documents based on evidence of consensus reached by the working group/committee. 
Process; First Revision of the Polish PEFC scheme, chapter 4.5: 
“On 19 th of December 2012 the PEFC Polska formally approved the final version of PEFC National Standard “Sustainable forest management – requirements”.” 
Voting results for the forest management standard (records of the balloting, dd 5th of December 2012) show that there were 27 positive votes, 3 abstentions and no votes against the approval. 
Although voting records of the Council were found, no record was found (e.g. minutes of the Council) providing evidence that the revised sustainable forest management standard was formally approved and that this approval was based on evidence of consensus reached by the working group. 
Furthermore, no evidence was found that the standard-setting procedures were also formally approved, based on evidence of consensus reached by the working group. 
Observation: It is remarkable that the PEFC Polska Council had a voting, while consensus in the Working Groups was already reached, proven by earlier votings (WG1- 31 October 2012; WG2 – 15 June 2012). 
Does not conform – minor
The formal approval of the standard took place during a teleconference of the Board of Directors of PEFC Poland, organized by the Chairman, Krzysztof Jodłowski, on 19th December 2012. The Chairman presented the results of the work WG 1 and asked for formal approval of the standard. Information on formal approval was published on PEFC website. 
The same approach was adopted for standard-setting procedures. 
As far as the observation made by the auditor is concerned - our intention was to collect all votes, not only those present at the meetings. 
5.12 The formally approved standards/normative documents shall be published in a timely manner and made publicly available. 
Procedures; PEFC PL 1001:2012: 
“4.7.3. The formally approved/revised standards should be published and made publicly available.” 
No reference is found when the revised standards shall be published and made publicly available. It should be noted that the Polish scheme has to define ‘in a timely manner’, appropriate to the Polish context. 
Does not conform – minor 
Corrective action request: provide evidence to show conformity or update standard. 
According to the PEFC ST 1001:2010: The formally approved standards/normative documents shall be published in a timely manner and made publicly available. The standard does not contain requirements relating to the publication of standard. 
In the Polish context (legislation) there is no a specific time for the publication of the legal act, while the process of its adoption is described in details. Usually the law is published within a month. The forest management standard was published on the PEFC Polska website (see the scan of former website below) in the beginning of February 2013. 


6.1 The standards/normative documents shall be reviewed and revised at intervals that do not exceed a five-year period. (…). 
Process 
Publication dates of the previous standard versions: 
•          Certification and Accreditation procedures: February 2005 (revised in 2011) 
•          Sustainable Forest Management standard: February 2005 (revised in July 2007) 
•          Standard-setting procedures: 2002 (revised in 2010) 
•          Notification of Certification Bodies procedures: 2009 
•          Group certification procedures: February 2005 
The publication dates of the former versions of different scheme elements vary from 2002 to 2011. The revision intervals of almost all procedures exceeded the five-year period. In case of the forest management standard (July 2007 – Dec 2012) it took over 5 years. 
Does not conform – minor 
In November 2009 there was a transfer of membership from the Association of Engineers and Technicians Forestry and Wood to the Forestry Research Institute. We cannot say anything about the procedures adopted by the Association. Transfer of membership entailed the need to amend some documents, part of the changes also resulted from changes in the technical documents of PEFC International. 

6.3 The application date shall not exceed a period of one year from the publication of the standard. This is needed for the endorsement of the revised standards/normative documents, introducing the changes, information dissemination and training. 
Process; Scheme Description – The Polish PEFC Scheme, chapter 10: 
“New certificates issued after the [insert date of endorsement by PEFC Council] should be issued according to the revised standards.” 
The publication date of the SFM standard is December 2012 (approval by PEFC Polska Council). Application date will be on the date of endorsement by PEFCC. This means that currently two years have passed since the publication date. 
Does not conform – minor

[bookmark: _GoBack]
7. Group Certification Procedures 
4.1.4 The forest certification scheme shall define requirements for an annual internal monitoring programme that provides sufficient confidence in the conformity of the whole group organisation with the sustainable forest management standard. 
PEFC PL 1004:2012, 4.2.: 
“The following requirements for the function and responsibility of the group entity shall include: 
h) To operate an annual internal monitoring programme that provides for the assessment of participants’ conformity with certification requirements; and 
i) To operate a review of conformity with the sustainable forest management standard that  includes  reviewing the results of the internal monitoring programme and the certification body’s assessments and surveillance; corrective and preventive measures if required; and the assessment of the effectiveness of corrective actions taken.” 
Additional explanation provided by PEFC Polska: 
"In the description of Polish forestry we have mentioned the ownership structure of forests in Poland, underlining domination of public forests. The State Forest National Forest Holding (SFNFH) administrates over 80 % of forests and SFNFH is the only forest administrating organization having PEFC certificates, group certificates. Since we have in Poland 17 regional directorates of State Forests, there are 17 group certificates. SFNFH has the same structure regardless the region of Poland (each regional directorate is divided into a number of forest districts) with built-in controlling bodies at the regional and central level. Each forest district is regularly audited by regional directorate (group entity). And no forest district is excluded from internal audit. So I would leave the statement in the standard as it is. Additionally, we never mentioned that monitoring should be carried out for the selected participants only." 
Although the procedures prescribe annual internal monitoring, no requirements have been defined for such a monitoring programme. Next, it is not specified, and therefore remains unclear from the procedures, which members will be monitored in a respective year: 
•     all members, or 
•     a selection of the group. 
In case the second option is allowed, the procedures do not specify how such a selection shall be made to ensure sufficient confidence on the conformity of the whole group organisation. 
Does not conform – minor 
Corrective action request: provide evidence to show conformity or update standard 

The standard has been modified, however it must be emphasized, that in the case of State Forests in Poland the relationship between regional directorates and the subordinated forest inspectorates is very strict and subject to a number of control procedures. 

6. The authorised bodies shall have written procedures for dealing with complaints relating to the governance and administration of the PEFC scheme. 
PEFC PL 1001:2012: 
“4.8.1. PEFC Polska should establish procedures for dealing with any substantive and/or procedural complaints related to standardising activities and make this information accessible to stakeholders. Upon receipt of a complaint, PEFC Polska should: 
a) acknowledge receipt of the complaint to the complainant, 
b) appoint impartial appeal committee with the expertise to evaluate the complaint or appeal, 
c) notify the complainant of the decision taken.
The appeal committee should gather and verify all necessary information to assess the complaint, impartially and objectively evaluate the subject matter of the complaint, and make a decision upon the complaint. The appeal committee should within one month formally communicate the decision and further action on the complaint to the PEFC Polska. 
4.8.2. PEFC Polska should establish a contact point for enquiries and complaints related to its standard-setting activities. The contact point should be made easily available.” 
PEFC PL 1002:2013, 9.2: 
“To ensure proper functioning of the appellant procedure, the Board of Directors of the PEFC Polska Council establishes an appeal commission to consider appeals, complaints and disputes occurring during certification process. 
The appeal commission of the PEFC Polska Council should consist of the Chairman of PEFC Polska Council or any person authorized by him and of 2-3 experts appointed by him, competent in the subject matter of the appeal, complaint or dispute under consideration. 
On the written motion containing justification of request, the parties may once request that one of the appointed experts be changed. 
The consideration procedure of an appeal, a complaint or a dispute by the arbitration commission shall take not more than 2 months.” 
Chapter 4.8 of PEFC PL 1001:2012 presents the procedures for dealing with complaints and appeals related with the standardising activities. 
Chapter 9 of PEFC PL 1002:2013 presents the procedures for dealing with appeals, complaints and disputes with certification bodies and the role of PEFC Polska in this process. 
No procedures were however found dealing with appeals, complaints and disputes relating to the general governance and administration of the PEFC scheme. 
Although PEFC Polska refers to the bylaws of PEFC Polska, no such procedures were found in these bylaws. 
Does not conform – minor 
Corrective action request: provide evidence to show conformity or update standard

Standard (PEFC EN 1002: 2013) has been upgraded by adding section 9.3 entitled Appeals, complaints and disputes relating to the governance and administration of the PEFC scheme. 
7. Upon receipt of the complaint, the procedures shall provide for: 
7a. acknowledgement of the complaint to the complainant, 
7b. gathering and verification of all necessary information, validation and impartial evaluation of the complaint, and decision making on the complaint, 
7c. formal communication of the decision on the complaint and the complaint handling process to the complainant and concerned parties, 
7d. appropriate corrective and preventive actions. 
Although PEFC PL 1002:2013 and PEFC PL 1001:2012 contain complaints and disputes resolution procedures related to respectively the certification process and standardising activities, no general complaints and disputes resolution procedures were found relating to the governance and administration of the PEFC scheme. 
Does not conform – minor 
Corrective action request: provide evidence to show conformity or update standard

See above. 

The word “should” misses the prescriptive character as it reflects a desired situation, while “shall” reflects an obligatory situation. The quoted parts of the references do therefore have a non-obligatory character, which does not comply with the prescriptive character of the requirements and severely undermine PEFC International’s requirements. 
Does not conform – MAJOR 
Corrective action request: provide evidence to show conformity or update standard 

This was already explained, both in writing and during the interview of Skype that the use of 'should' instead of 'Shall' is the result of an error in translation. Necessary corrections were made. 
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