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1. Introduction
The PEFC Polska Council recognizes that certifications for forest management and chain of custody rely on international certification and accreditation procedures as defined in the documentation of the International Standardization Organisation (ISO) and the European co-operation for Accreditation (EA) as well as in the International Accreditation Forum (IAF).

This document defines the certification and accreditation procedures for forest and chain of custody certifications adopted and considered credible and reliable by the PEFC Polska Council. The PEFC Polska Council does not have the right to define audit requirements and does not make decisions in the certification and accreditation process. However, it authorises licenses for the use of the PEFC trademark in relation to specific types of certificates.

2. Scope of the document
This document was developed based on documents adopted by the General Assembly of the PEFC Council on 22 November 2002, amended on 31 October 2003, 11 April 2005, 28 October 2005, 27 October 2006 and 5 October 2007 specifying the general competence and requirements of certification bodies in the area of forest and chain of custody certification.

3. Normative references 
The documents referenced below are indispensable for the application of this document. For both dated and undated references, the latest edition of the referenced document (including any amendments) applies:

PN-EN ISO/IEC 17021:2011 Conformity assessment – Requirements for bodies providing audit and certification of management systems 
PN-EN ISO 19011:2012 Guidelines for management systems auditing  
PN-EN ISO/IEC 17065:2012, Conformity assessment — Requirements for bodies certifying products, processes and services 
PEFC PL 1003:2012 Sustainable forest management - requirements 
PEFC ST 2002:2013 Chain of custody of Forest based products - requirements 
PEFC ST 2003:2012 Requirements for Certification Bodies operating Certification against the PEFC International Chain of Custody Standard 
4. Certification bodies
4.1 Competence of Certification Bodies
PEFC certifications shall be carried out by impartial, independent third parties that cannot be involved in the standard setting process as governing or decision making bodies or in forest management and are independent of the entity being certified. Certification bodies considered competent by the PEFC Polska Council to carry out forest and/or chain of custody certification shall fulfil the following qualifications: 

1) The certification body carrying out forest management certification shall fulfil requirements defined in:

a) PN-EN ISO/IEC 17021 if the certification is carried out as a management system certification,

b) requirements for certification bodies defined by the Polish Accreditation Centre.
2) The certification body carrying out chain of custody certification against PEFC ST 2002 shall fulfil requirements defined in PEFC ST 2003 and PN-EN ISO/IEC 17065 
3) The certification body carrying out forest management certification shall have technical competence in forest management, its economic, social and environmental impacts, and forest certification criteria.
The certification body carrying out chain of custody certification shall have technical competence in forest based product procurement and processing, material flows in different stages of processing and trading.

4) The certification body shall have a good understanding of the national PEFC system for which it carries out certification (forest or chain of custody).

Compliance of the certification body with the above requirements shall be verified by an accreditation as described in chapter 5.

4.2 Auditors
Certification bodies have the responsibility to use competent auditors that have adequate technical know-how on the certification process and issues related to forest management or chain of custody certification. 

The auditors shall fulfil the general criteria for quality and environmental management systems auditors as defined in PN-EN ISO 19 011 and also given in PN-EN ISO/IEC 17065. 
The certification body may fulfil the technical competence defined for auditors by involving technical experts in the teams of auditors carrying out forest management or chain of custody audits. 

Compliance with the requirements mentioned above is verified during the accreditation process described in chapter 5. 
5. Certification procedures
The certification body shall have established internal procedures for forest management certification and for chain of custody certification. 

The applied certification procedures shall be compatible (relative to the scope of the work being carried out) with the requirements defined in the following documents: 

a) PN-EN ISO/IEC 17021, if the certification is carried out as management system certification,

b) PN-EN ISO/IEC 17065, if the certification is carried out as a product certification (the term “product” is used in its broadest sense and also includes processes and services). 
The applied auditing procedures shall fulfil or be compatible with the requirements of PN-EN ISO 19011. 
In addition to the above requirements, the certification body:

a) informs the PEFC Polska Council about all issued forest management and chain of custody certificates and all changes concerning the validity and scope of these certificates,

b) carries out control of PEFC logo use if the certified entity is a PEFC logo user.

In the case of a multi-site chain of custody certification, the certification body shall provide the PEFC Polska Council with a list of all sites included in the certified multi-site entity.

In the case of a multi-site chain of custody certification covering sites located in more than one country, the relevant PEFC governing body is the PEFC National Governing Body in the country where the headquarters of the multi-site organisation is registered. Information about the sites located in countries other than where the headquarters is registered shall also be provided to the PEFC National Governing Body of that country.

The maximum period for surveillance audits is twelve months and the maximum period for reassessment audits is five years for both forest management and chain of custody certifications.

Summaries of certification reports shall be publicly available.  

The audit evidence to determine the conformity with the forest management standard shall include (to the extent possible) relevant information from external parties (e.g. government agencies, social groups, local government authorities, etc.) as appropriate. 
Compliance of the certification body’s procedures with the above requirements shall be verified by the accreditation process presented in chapter 6.

6. Qualifications criteria of the certification body

The qualifications criteria of a certification body assessing forest management and verifying chain of custody are based on the PN-EN ISO/IEC 17021 standard or other standards listed in item 4 of this document.
The policies and procedures of the certification body shall in no way discriminate, the procedures shall not be used to discourage or exclude any entity, except in cases described in the certification standard.

The procedures used to assess forest management and chain of custody shall comply with the requirements of the PEFC Polska Forest Certification Scheme.

The certification body shall limit the requirements, audits and decisions related to specific aspects of ongoing and sustainable forest management to the criteria and indicators contained in PEFC PL 1003. 
The certification body shall demonstrate:

a) independence and objectivity;

b) its legal status;

c) the authority and responsibility for carrying out certification activities;

d) that each certification decision is made by a person not involved in performing the audit;

e) responsibility for decisions on awarding, renewing, expanding, limiting and suspending certificates;

f) technical competences in assessing quality assurance systems;

g) competences in assessing forest management and in following the documented procedures of forest management assessment in accordance with the PEFC Polska Forest Certification Scheme (in cases of assessing and certifying forest management), and have certification documentation containing:

1) procedures for assessing and certifying forest management systems;

2) procedures for awarding, supervising, extending and retracting certificates;

3) supervision of the documentation used in the certification process.

h) procedural documentation  accessible to all interested persons on:

1) carrying out certification audits at the sites of applicants according to the PN-EN ISO19011 norm and other required documents;

2) carrying out surveillance activities and certificate reassessments at the sites of applicants according to the PN-EN ISO 19011 standard to ensure that the certification requirements continue to be fulfilled and confirmed, that the proper recommendations and actions have been taken to correct non-compliances with the certification system requirements;

3) the identification and registration of non-compliances to enable applicants to correct them.

i) competences in the wood industry field and use of documented procedures to assess the chain of custody in accordance with the PEFC Polska Forest Certification Scheme (in cases of the assessment and certification of chain of custody).

The highest executive level of the certification body shall include persons responsible for:

a) ensuring that both assessment and certification comply with the requirements of the PEFC Polska Forest Certification Scheme;

b) formulating and overseeing policies governing the activities of the certification body;

c) making decisions on certification.

7. Accreditation

Accreditation bodies shall be a member of the International Accreditation Forum (IAF) or a member of IAF’s special recognition regional groups and implement procedures described in ISO/IEC 17011 and other documents recognised by the above organisations.
Certification bodies carrying out forest management certification shall be accredited by the Polish Accreditation Centre to ensure the credibility of the certification work. 
Each accredited certificate shall have an accreditation number and the name of the relevant accreditation body.

The certification body shall undertake forest management or/and chain of custody certification as “accredited certifications”. 

The certification body carrying out forest management certification based on PEFC PL 1003 shall be accredited in accordance with the PN-EN ISO/IEC 17021.

The certification body carrying out chain of custody certification based on PEFC ST 1002 shall be accredited in accordance with the PEFC ST 2003 and PN-EN ISO/IEC 17065. 
Non-conformance with the accreditation requirements results in the certification body not being regarded as having met PEFC Polska Council requirements and their certifications will not be considered as certified for PEFC purposes.

In exceptional circumstances, the PEFC Polska Council General Assembly can approve a time limited exemption from the above requirements based on a written application from the PEFC Polska Council. The application shall state the reasons for requesting the exemption and describe how the credibility of the certification process will be assured, including a list of measures currently undertaken to ensure credibility. 
8. PEFC Polska Council recognition of certification bodies
Certification bodies operating forest management and/or chain of custody certification within the framework of the PEFC Polska Council Forest Certification Scheme shall be recognised by the PEFC Polska Council.

A request to be recognised as a certification body shall include documents verifying that the entity fulfils the qualifications criteria of a certification body set out in chapter 6 of this document and is required to inform the PEFC Polska Council of:
a) all changes in the certification body relating to the qualifications criteria (legal status, audit procedures, accreditations, etc.),

b) awarded, suspended and withdrawn certificates,

c) the entities being certified (name, type of certificate, current size of the certified forest, volume of certified production).

The PEFC Polska Council recognition conditions shall not discriminate against certification bodies or create trade obstacles for certified services. 
9. Appeals, complaints and disputes
9.1. Certification
Handling of appeals, complaints and disputes with certification body is regulated in PN EN 17021. 

The certification body is obliged to consider all complaints, motions and disputes in connection with certification process that are submitted by the applicant. 

The certification body is obliged to: 

a) store all appeals, complaints and dispute documentation and any corrective steps relating to certification procedure; 

b) undertake appropriate corrective actions; 

c) document any undertaken steps and specify their effectiveness; 

d) consider any appeal, complaint or dispute within not more than 1 month. 

The certification body shall co-operate with the PEFC Polska Council in resolution of particular appeals, complaints and disputes. 

At the request of the PEFC Polska Council, the certification body shall provide information  on  the  manner  of  consideration  of  appeals,  complaints  and  disputes occurring during certification process, and on any resulting undertaken actions. 

9.2. PEFC Polska Council  

To ensure proper functioning of the appellant procedure, the Board of Directors of the PEFC Polska Council establishes an appeal commission to consider appeals, complaints and disputes occurring during certification process. 

The appeal commission of the PEFC Polska Council shall consist of the Chairman of PEFC Polska Council or any person authorized by him and of 2-3 experts appointed by him, competent in the subject matter of the appeal, complaint or dispute under consideration. 

On the written motion containing justification of request, the parties may once request that one of the appointed experts be changed. 

The consideration procedure of an appeal, a complaint or a dispute by the arbitration commission shall take not more than 2 months. 

If the arbitration commission of the PEFC Polska Council conducts arbitration proceedings, it shall present a report on its activities, together with any adopted decisions and proposed corrective measures, at the General Assembly of PEFC Polska Council. Documentation concerning conducted proceedings, undertaken corrective measures and their effectiveness shall be maintained and stored by the PEFC Polska Council.
9.3. Appeals, complaints and disputes relating to the governance and administration of the PEFC scheme 
In the case of objections put forward by any person or organization which relate to decision and/or the activities of PEFC Polska, following procedure shall be applied: 

a) Complaints shall be addressed to in writing to the Board of Director of PEFC Polska; 

b) The complainant shall be informed in writing of the receipt or rejection of the complaint and the complaints procedure. Rejection of complaint shall be justified; 

c) The office of PEFC Polska considers the complaint seeking solution and prepare a report containing the results of the analysis of the complaint and proposed solutions, and will send it to the Board of Directors of PEFC; 
d) On the basis of the recommendations prepared by the office of PEFC Polska, the Board of Directors of PEFC Polska decides on the complaint solution;

e) The Board of Directors of PEFC Polska informs the complainant in writing form on the outcome of the complaint solution process. The decision of Board of Directors of PEFC Polska is binding.
The timeframe for handling of any formally accepted complaint shall not exceed two month. 
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