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FOREWORD
The French Forest Certification Association, also known as PEFC France, is the exclusive owner of the PEFC trademark in France and promotes it across France.

PEFC France is one of the founding members of the "PEFC Council", an international organisation made up of the member countries of the system. The association also has its own members, who are grouped into three separate colleges: producers, processors and forest users. 
The collegiate structure enables all the forest/timber/paper industry stakeholders to be involved as they can discuss their different points of view. The aim is to constantly seek a consensus on the issues surrounding sustainable forest management.
PEFC France determines good forest management practices specifically for French forests through its forest certification scheme (known as sustainable forest management standards) and also sets the rules for obtaining PEFC certification. The scheme is revised every five years with a view to ensuring continuous improvement.

INTRODUCTION
Forest certification according to the PEFC French forest certification scheme is based on the requirements listed in the PEFC French sustainable forest management standards. 
Sustainable forest management is a holistic approach which can be defined as the stewardship and use of forests and forest lands in a way, and at a rate, that maintains their biodiversity, productivity, regeneration capacity, vitality, and potential to fulfil, now and in the future, relevant ecological, economic, and social functions at local, national, and global levels, and that does not cause damage to other ecosystems.
The French sustainable forest management standards are developed in an open, transparent and consensual process involving the broadest possible spectrum of stakeholders involved in sustainable forest management in France.
The standards are made up by sustainable forest management requirements which are quantifiable and verifiable on the ground.
This document aims to describe the PEFC French sustainable forest management standards revision procedure, which takes place every five years. It is based on ISO/IEC Guide 59 and PEFC ST 1001: 2010 – Requirements for certification schemes. In addition, the ISEAL Code of Good Practice for Setting Social and Environmental Standards was also taken into account.

SCOPE
This document lays down the requirements for revising the PEFC French sustainable forest management standards covering sustainable forest management in France. The underlying aim is to ensure that the process is objective, efficient and transparent and to guarantee that a consensus is built between the stakeholders, in accordance with the requirements of PEFC Council document PEFC ST 1001:2010 – Requirements for certification schemes.
As part of the five yearly review of its scheme and standards, PEFC France also revises its French sustainable forest management standards revision procedures in order to incorporate the experience and observations made by the stakeholders over the previous five years. This knowledge is built up through regular discussions with the members of PEFC France and the certified entities and through feedback from PEFC forest certification participants (forest owners, forest operators and forestry companies) and certified companies, and through feedback from any interested parties.

NORMATIVE REFERENCES
The documents referenced below are indispensable for applying and understanding this document.  For both dated and undated references the latest edition of the referenced document (including any amendment) applies.
· ISO/IEC Guide 59 - Code of good practice for standardisation
· PEFC ST 1001: 2010 – Requirements for certification schemes. 
· The ISEAL Code of Good Practice for Setting Social and Environmental Standards was also used.

[bookmark: _GoBack] TERMS AND DEFINITIONS
3.1 Consensus 
General agreement characterised by the absence of sustained opposition to substantial issues by any important part of the concerned interest and by a process that involves seeking to take into account the views of all parties concerned and to reconcile any conflicting arguments.  
N.B.: Consensus need not imply unanimity (ISO/IEC Guide 2). 

3.2 Working draft 
Proposed document that is available generally for comments or voting within a working group/committee.  

3.3 Final draft
A proposed document that is available for formal approval. 

3.4 Normative document 
A document that sets out rules, guidelines or characteristics relating to activities or their results.  
Note 1: The term “normative document” is a generic term that covers such documents as standards, technical specifications, codes of practice and regulations. 
Note 2: “A document” is to be understood as any medium with information recorded on or in it. 
Note 3: The terms for different kinds of normative documents are defined considering the document and its content as a single entity (ISO/IEC Guide 2).

3.5 Enquiry draft
Proposed document that is available for public consultation. 

3.6 Stakeholder 
A person, group or organisation with an interest in the subject of the standardisation.  
N.B.: The nine major groups that have been defined by Agenda 21 of the United Nations Conference on Environment and Development (UNCED) in Rio de Janeiro in 1992 provide an example of stakeholders involved in/concerned by sustainable forest management:  (i) business and industry, (ii) children and youth, (iii) forest owners, (iv) indigenous people, (v) local authorities, (vi) NGOs, (vii) scientific and technological community, (viii) women, and (ix) workers and trade unions. 

3.7 Key stakeholder 
A stakeholder whose participation is critical to the results of the standard-setting work.  

3.8 Disadvantaged stakeholder 
A stakeholder who might be financially or otherwise disadvantaged in participating in the standard-setting work.  

3.9 Review 
Activity of checking a normative document to determine whether it is to be reaffirmed, changed or withdrawn. 

3.10 Revision 
Introduction of all necessary changes to the substance and presentation of a normative document.  
N.B.: The results of the revision are presented by issuing a new edition of the normative document (ISO/IEC Guide 2).

3.10 Standard 
A document, established by consensus and approved by a recognised body that provides, for common and repeated use, rules, guidelines or characteristics for activities or their results, aimed at the achievement of the optimum degree or order in a given context.  
N.B.: Standards should be based on the consolidated results of science, technology and experience, and aimed at the promotion of optimum benefits (ISO/IEC Guide 2). 

BODIES TASKED WITH REVISION
[bookmark: _Toc242242334][bookmark: _Toc242243152][bookmark: _Toc242243310][bookmark: _Toc242243759][bookmark: _Toc242241230][bookmark: _Toc242241321][bookmark: _Toc242241770][bookmark: _Toc242242335][bookmark: _Toc242243153][bookmark: _Toc242243311][bookmark: _Toc242243760][bookmark: _Toc208798420][bookmark: _Toc208981321]PEFC FRANCE EXTRAORDINARY GENERAL ASSEMBLY 
The PEFC France Extraordinary General Assembly is responsible for formally adopting the French sustainable forest management standards. The PEFC France statutes stipulate the Extraordinary General Assembly’s makeup and decision-making process.
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1.1.1. BOARD
Within the context of the French sustainable forest management standards revision process, the PEFC France Board’s responsibilities are as follows:
· Revising the procedure for setting and revising the French sustainable forest management standards every five years.
· Setting in motion the French standards revision process every five years (the Board rubberstamps the preparatory documents produced by the General Secretariat and sets and publicizes the process start date). 
· Drawing up a list of all the relevant stakeholders who will be invited to the Forum.
· Accepting applications. 
· Setting up and disbanding the Forum tasked with setting the French sustainable forest management standards.
· Dealing with complaints, requests for arbitration and appeals relating to the sustainable forest management revision process.
· Formally approving the final version of the sustainable forest management standards before they are submitted to the Extraordinary General Assembly. 
· Presenting the final version to the PEFC France Extraordinary General Assembly for formal adoption.

1.1.2. Executive Committee
The Board may delegate the following tasks to the Executive Committee:
· Receiving and examining the Forum’s meeting minutes (point 3.4.1).
· Receiving information about invitations sent to experts or observers by the Forum (point 3.4.2 §5).
· Setting up the forum (point 4.1).

1.1.3. Makeup of the Board and Executive Committee
The PEFC France statutes stipulate the makeup of the PEFC France Executive Committee and Board. 
The Executive Committee takes decisions while seeking to build a consensus. If a unanimous decision cannot be reached on an issue, it will be submitted to the PEFC France Board. If the Board fails to reach a unanimous decision following discussions and multilateral and/or bilateral negotiations with the aim of reaching a compromise, PEFC France will deem that a proposal is the result of a consensus being achieved when two of the three colleges unanimously agree on it and a simple majority has been attained in the third college. 

PEFC FRANCE GENERAL SECRETARIAT 
The Secretariat is tasked with respecting and implementing this procedure and the other rules governing PEFC France’s technical work. The Secretariat facilitates interaction between the Forum members, the working groups and the Board in order to achieve this aim. 
The Secretariat is specifically tasked with:
· Preparing the standards revision process and the proposed draft.
· Registering applicants wishing to take part in the Forum, once they have been approved by the Board.
· Providing the Forum with logistics and admin support (if the Forum itself does not do this).
· Announcing the start of the sustainable forest management standards revision process.
· Administering the public consultation.
· Publishing the approved French forest management standards.

THE FORUM
1.1.4. [bookmark: _Toc242243322][bookmark: _Toc242243323][bookmark: _Toc242242345][bookmark: _Toc242243163][bookmark: _Toc242243325]Forum makeup and remit
The French sustainable forest management standards are revised by a Forum (in place throughout the revision process and disbanded once the final draft has been adopted) made up by organisations involved in sustainable forest management in the country.
The Forum is put in place and then disbanded by the Board. 
The Forum must report back on its work to the Board or to the Executive Committee if so authorized by delegation. 

1.1.5. Forum makeup
The Forum must ensure that the different interest groups are equally represented.
All the relevant stakeholders are invited to take part, if possible their representative organisations. Relevant stakeholder means any organisation with a clear link to forests and the forest-timber industry in France. The organization must formally and officially recognize PEFC and must be keen to take part in the development of PEFC certification. 
The Forum needs to be a space in which all sustainable forest management concerns and issues can be voiced.
Forum applicants must confirm to the PEFC France General Secretariat that they are keen to take part in revising the French sustainable forest management standards and to endorse and develop the PEFC scheme (by completing and signing the undertaking form given to them by the PEFC France General Secretariat).
The representatives are appointed by the PEFC France Board and their appointment is officially confirmed in writing by the PEFC France General Secretariat.
The Forum has three chambers: 
· Forest owners and managers: this chamber is made up of organisations representing these national and/or local stakeholders. 
· Wood processing and forestry companies: this chamber is made up of the official representatives of processing and forestry companies, whether they are national and/or local. 
· Environmentalists, scientists and forest users: this chamber is made up of the national and/or local representatives of environmental NGOs with an interest in forests, research organisations involved in the field, regional authorities, forest user organizations such as hunters and walkers, consumer organisations, economists’ organizations etc.
The Forum can involve observers in its work and may invite named experts to contribute their expertise to some of its work. The Forum must regularly inform the Executive about this (as per point 3.2.2).
If necessary, the Forum sets up working groups to further explore specific topics. The working groups must report back to the Forum. 

1.1.6. How the Forum works
[bookmark: _Toc242240850][bookmark: _Toc242241245][bookmark: _Toc242241336][bookmark: _Toc242241783]The Forum’s decisions must be taken consensually. The opinions of all the participants must be considered in an open and transparent manner.
The Forum elects a chairperson and a secretary. The content of the debates in the Forum will be reported by the secretary in the meeting minutes.  The secretary will ensure that the different viewpoints expressed by participants are properly recorded in the minutes.
The Forum must be able to prove that the standards were approved by consensus before they are officially adopted by the PEFC France Extraordinary General Assembly. 
To this end, the General Secretariat ensures that the different versions of all meeting minutes, working documents and all the successive versions of the draft standards are made available to the members of the Forum. 
The Forum can use the following alternative procedures to ensure that there is no opposition in its quest to reach a consensus: a face-to-face meeting with a verbal yes/no vote, a show of hands (yes/no vote), a declaration made by the chairperson that no objections were raised, a formal voting process, a teleconference with a verbal yes/no vote, an email consultation of members using a ballot paper or voting server (proxy) enabling members to express their agreement or objections, enabling members to provide a written response, or a combination of these two procedures etc.
The participants will select a procedure by consensus, or failing that by the Forum’s chairperson or the chair of the session.
The following processes are used to build a consensus in the event of strong opposition on major issues from any key stakeholder:
a)	Additional discussion and negotiation in the Forum.
b)	Discussion and negotiation between the relevant parties or in a specially formed working group.
If a unanimous decision is not reached on an issue following the implementation of the aforementioned alternative procedures, PEFC France will deem that a proposal is the result of a consensus being achieved when there is a majority agreement in two of the three colleges and a simple majority has been attained in the third college.  Votes cast by members in attendance / represented at the meeting are counted. 
Each Forum member organisation is entitled to one vote.
In the event of a serious conflict in the Forum bringing its work to a complete standstill, as a last resort the issue will be handled using the PEFC France procedure for lodging and resolving complaints and appeals (see point 6).

FRENCH SUSTAINABLE FOREST MANAGEMENT STANDARDS REVISION PROCESS PHASES
PROCESS PHASES
The phases and associated responsibilities and documents are described in the following table.






	PHASES
	RESPONSIBILITIES
	ASSOCIATED DOCUMENTS

	Launch
	Presentation of the draft
	General Secretariat
	Preparatory documents

	
	Approval of the preparatory documents
	Board 
	

	Preparation
	Public announcement 
	General Secretariat
	Preparatory documents

	
	Invitations to attend the Forum sent to PEFC members and interested parties
	General Secretariat
	

	
	The Forum is set up.
	Executive Committee/General Secretariat
	

	Development
	Discussions and exchanges of viewpoints
	Forum / General Secretariat
	Forum document

	
	Consensus-building
	Forum / General Secretariat
	

	Public consultation
	Development and circulation of the draft for consultation.
	Forum / General Secretariat
	Forum document

	
	Development and circulation of the Public Consultation Form
	Forum / General Secretariat
	Public consultation form 

	Approval
	Drafting of the development report  
	General Secretariat
	Final version & the development report

	
	Drafting of the final document following the public consultation 
	Forum / General Secretariat
	

	
	The Board approves the development report and the final document.
	Board
	

	
	The Extraordinary General Assembly approves the development report and the final document.
	Extraordinary General Assembly.
	

	Publication of the final document subject to endorsement by the PEFC Council.
	General Secretariat
	Final document

	Submission to the PEFC Council for endorsement of the development report and the final document.
	General Secretariat
	Final version & the development report 

	Publication of the PEFC French sustainable forest management standards endorsed by the PEFC Council in the four-week period following international endorsement.
	General Secretariat
	French Sustainable Forest Management Standard.




LAUNCH PHASES
The General Secretariat and the PEFC France Board are tasked with setting in motion the revision process. 
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1.1.7. Launch of the revision process – remit of the PEFC France General Secretariat
The PEFC France General Secretariat is tasked with the following remits as part of the launch of the standards revision process:
· Produce the preparatory documents which will be the basis for discussions in the Forum and will comprise the following:
-     This procedure.
· Background information for the French sustainable forest management standards revision.
· The revision schedule.
· Forum makeup.
· A non-exhaustive list of topics to be addressed under the scope of the revision and raised during the consultations.
· The current PEFC French certification scheme.
· The French sustainable forest management standards in force in Metropolitan France and French Guiana and the other French overseas territories. 
· Submit the aforementioned preparatory documents to the PEFC France Board for approval.
The PEFC France General Secretariat keeps updated paper and electronic versions for at least five years of a set of documents called Launch of the French sustainable forest management standards revision procedure:
· Board meeting minutes approving the following:
· The preparatory documents (including the revision procedures).
· The revision process start date.
· The decision on the methods used to make the general public aware of this information (i.e. the preparatory documents and start date).
· A list of all the relevant stakeholders who will be invited to the Forum.
· A list of successful applications to join the Forum.
· Confirmation of attendance by stakeholders whose applications were successful.
· Press releases about the launch of the revision process and its start date and publication methods (website and/or letter, and/or announcement in the press).
· The list of all the aforementioned documents in force along with their date of approval, location, date and circulation arrangements, and the list of recipients.

1.1.8. Launch of the revision process – remit of the PEFC France Board
The Board approves the preparatory documents (as per point 4.2.1).

 PREPARATORY PHASES
1.1.9. [bookmark: _Toc242241790][bookmark: _Toc242240858][bookmark: _Toc242241253][bookmark: _Toc242241344][bookmark: _Toc242243783][bookmark: _Toc242245141]Identify the stakeholders
The PEFC France Board undertakes a stakeholder mapping exercise to identify stakeholders with an interest in sustainable forest management and developing the PEFC French sustainable forest management standards.

As part of the stakeholder identification process, the PEFC France Board must identify the key and disadvantaged stakeholders (who might be financially or otherwise disadvantaged in participating in the standard-setting work), their needs and constraints on them taking part, and steps to be taken to mitigate these constraints and address their needs. Special attention must be paid to the content of the invitation to ensure that all the invited stakeholders understand it properly, particularly key and disadvantaged stakeholders.

1.1.10. Public announcement
The public announcement of the start of the sustainable forest management standards revision is made on the PEFC France website and via another appropriate outside media channel (for example, a PEFC France and/or PEFC Council newsletter, a press announcement) in order to publicize the revision process as widely as possible. Certain stakeholders, particularly key and disadvantaged stakeholders, should be directly informed by email or letter.
As a minimum requirement, the public announcement contains information about the standards revision process, the work schedule and information about how interested parties can contribute to the process, the list of public documents (notably the revision procedure), reference to the preparatory documents approved by the Board (see 5.2.1) and an invitation to comment on the scope and standard-setting process.
If the PEFC France Board deems it necessary, it may review and amend the French forest management standards revision procedure based on comments received from the public announcement. The Board will inform the Forum stakeholders about this if necessary.

1.1.11. Setting up the Forum
5.3.3.1 The General Secretariat sends public invitations to take part in the Forum to the identified stakeholders. The invitation must contain the following information:
a) Scope of the revision.
b) The Forum’s role in the revision process.
c) The list of public documents (notably the revision procedure).
d) Invited bodies having the opportunity to make comments to the PEFC General Secretariat about the scope and the revision process.
e) The PEFC France Board being able to review the revision procedures based on the comments received. 
N.B.: Public invitations are normally included in the public announcement mentioned in 5.3.2.
5.3.3.2	The public announcement must be made to key and disadvantaged stakeholders by direct communication (email or letter) to ensure that the information reaches the intended recipients and is fully understood by them. 
5.3.3.3	The PEFC France Board must consider and review all the applications to take part in the Forum.
N.B.: The Board can turn down applications as it sees fit (too many registered stakeholders, imbalance between the interests represented etc).
5.3.3.4	The General Secretariat (acting on behalf of the Board) ensures that the selected applicants have fully understood this procedure. The Secretariat also checks that the interested parties are willing to take part in the Forum, are from the different chambers, and have received the preparatory documents.

DEVELOPMENT PHASES
1.1.12. Purpose of the revision
The French sustainable forest management standards need to be revised with the twofold aim of continuous improvement and enhanced performance. 
The standards set the sustainable forest management requirements to be applied by forest certification participants in France.
1.1.13. Basis for the revision
The Forum uses the following when undertaking the revision:
· The six sustainable forest management criteria (Helsinki Criteria) from the second interministerial conference on the protection of forests held in June 1993 in Helsinki in Finland.
· The 25 Europe-wide recommendations for operational sustainable forest management (Lisbon Recommendations) from the 3rd interministerial conference on the protection of forests held in June 1998 in Lisbon in Portugal.
· PEFC Council technical document PEFC ST 1003: 2010 (sustainable forest management requirements).
· The preparatory documents used as the basis for the revision of the French sustainable forest management standards.
· Results of inspections conducted of PEFC certification participants.
· Any other information it deems relevant, such as national and/or international regulations, stakeholder assertions and opinions etc.
1.1.14. The Forum’s work
The Forum members receive the following documents in good time before each meeting:
· A written notification to attend, including the meeting agenda.
· The necessary preparatory documents (notably the latest version of the draft standards which is under revision).
· Minutes of the previous meeting.
The Forum must choose the best method for utilizing the information listed in 5.4.2 with regard to the situation of French forests.
The Forum must substantiate any changes in relation to these criteria, recommendations and requirements; for instance, the non-inclusion or the addition of a point.
The various versions of the working documents will be circulated to all the Forum members and to any interested party if a request is made to the PEFC France General Secretariat.
The Forum members should be able to express their opinions and comments without any restrictions. The Forum must transparently consider their opinions and comments. 
Meeting minutes, reporting the main discussion items and outcomes, are produced and circulated following each meeting.
The Forum chairperson, liaising with the Forum and the Secretariat, is responsible for ensuring that consensus-building requirements have been met (as per article 3.4.3) in order to enable the public consultation phase on the final version of the Forum’s document to be initiated.

1.1.15. The specific case of the revision of sustainable forest management standards for French Guiana and the other French Overseas Territories
As a tropical rainforest, Guiana’s forest is diametrically opposed to Metropolitan France’s temperate forests and the other French overseas forests. This is why specific sustainable forest management standards are set for French Guiana (or other French Overseas Territories) by a special working group which reports back to the Forum tasked with revising the French sustainable forest management standards. This working group adheres to the same rules on group makeup, governance and voting procedures as the Forum.
The draft standards for Guiana developed by this working group will be submitted to the Forum for approval at the same time as the draft standards for Metropolitan France, before being submitted for public consultation in line with the following procedure.

CONSULTATION PHASES
PEFC France publicly announces the start and end dates of the consultation before the public consultation begins on its website and via another appropriate outside media channel (for example, a PEFC France and/or PEFC Council newsletter, and a press announcement). PEFC France also informs the Forum members in writing about the consultation. 
The Forum’s enquiry draft is published on the PEFC France websites. It is also sent out by email to a mailing list put together by the General Secretariat; this list must include the key and disadvantaged stakeholders (see 5.3.1).
The General Secretariat prepares a template form to enable comments and observations to be sent to PEFC France during the public consultation and encourages the stakeholders to use this template.
The public consultation lasts for 60 days. The comments and opinions received must be examined openly and transparently by the Forum in order to create the Final Document. 
The General Secretariat collects all the contributions received from the public consultation process and produces a report listing the contributors and a compilation and/or summary of the received contributions. The report is submitted to the Forum and is made available to the public on the PEFC France website.
All comments received are considered by the Forum.
Amendments made as a result of the public consultation once the Forum has examined the contributions must be published within a reasonable timeframe on the PEFC France website or made available on request.

APPROVAL PHASES
1.1.16. Development report
The General Secretariat drafts a development report to demonstrate that the revision process complies with this procedure so that the Final Document can be approved. The development report must contain the following as a minimum requirement:
· The revision schedule.
· Information about how the revision process start date was announced and the invitation sent to the interested parties (list of invited parties).
· Forum meeting minutes.
· Information about the public consultation and a summary of the comments and opinions and information about whether they were incorporated.
· Proof of consensus, including a summary of any objections and how they were resolved.
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1.1.17. Approval by the Board
The development report and the Final Document are submitted to the Board which must accept or reject them. 
If rejected, the Executive Committee must return the Final Document to the ‘Preparation' phase (4.3) or ‘Development’ phase (4.4).

1.1.18. Formal adoption by the Extraordinary General Assembly
The Final Document is approved by the Board and is then submitted to the Extraordinary General Assembly. 
According to article 5 of the PEFC France statutes, the General Assembly "adopts decisions based on the majority of 2/3 of the members who are present or represented, with a simple majority required in each college.”
If the Final Document is not formally approved, the Extraordinary General Assembly must return the Final Document to the Preparation phase (4.3) and or the Development phase (4.4).

5.6.4	The post-Extraordinary General Assembly approval phase
The PEFC France General Secretariat must undertake the following formalities in the four weeks following the approval of the Final Document by the General Assembly:
· Correct any minor editorial errors appearing in the formally approved document.
· Send the final formally approved document to the members of PEFC France (with any editorial corrections).
· Publish the final formally approved document on the PEFC France website with information about the forthcoming international evaluation.
· Send the final formally approved document to the PEFC Council for international evaluation and endorsement.
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The PEFC France General Secretariat publishes the PEFC French sustainable forest management standards for Metropolitan France and Guiana (or other Overseas Territories) on its website within four weeks of the standards being officially endorsed by the PEFC Council.

TRANSPARENCY AND PUBLICATION
The French forest certification standards revision procedure guarantees the transparency of the procedure and the publication of the documents.
The following are made public as part of the revision:
· This procedure. 
· The revision process start date. 
· Forum meeting minutes (available on request).
· The version of the revised standards put forward by the Forum and adopted by the PEFC France Board or by the PEFC France Executive Committee if authorized by delegation.
· Public consultation form.
· Comments received within the scope of the public consultation.
· The version of the standards amended by the Forum following the public consultation.
· The final version of the revised standards adopted by the Extraordinary General Assembly.
· Any complaints and appeals and their outcome.

These documents will be published as follows:
· On the PEFC France website: www.pefc-france.org
· They are also available on request from the PEFC France General Secretariat.
The PEFC France General Secretariat keeps a file of Publicly Available Documents up to date and available to the public on request for at least five years in both paper and electronic format. The file contains the following:
· The French sustainable forest management standards revision procedure.
· The PEFC France press release about the revision process’ start date. 
· Forum meeting minutes.
· The version of the revised standards put forward by the Forum and adopted by the PEFC France Board or by the PEFC France Executive Committee if authorized by delegation.
· Public consultation form. 
· Comments received within the scope of the public consultation and a summary of them.
· The version of the standards amended by the Forum following the public consultation. 
· The final version of the revised standards adopted by the Extraordinary General Assembly.
· Any complaints and appeals and their outcome.
· The list of all the aforementioned documents in force along with their date of approval, location, date and circulation arrangements, and the list of recipients.

MANAGING COMPLAINTS AND APPEALS
Any complaints or appeals must be sent to PEFC France which will deal with it in line with the complaint and appeal investigation and resolution procedures listed below. PEFC France acknowledges receipt of the complaint in writing and explains the process for dealing with complaints.
Complaints and appeals should be submitted to the following address:
PEFC France 
Mr. Secretary-General, 
8, avenue de la république – 75011 PARIS
If necessary, the complainant may also contact the PEFC France general secretary by calling: +33 1 43 46 57 15
Admissibility of complaints and appeals
Complaints and appeals must meet the following requirements in order to be admissible and so that their validity can be assessed in an objective and impartial fashion: 
· They must concern the standards revision procedure or a decision taken by the Extraordinary General Assembly to adopt / reject the revised standards.
· A written notification must be sent to the PEFC France General Secretariat within a fortnight of the adoption and publication of the standards and/or the revised scheme by the PEFC France General Assembly.
· The complainant’s identity, the date of the complaint and precise information about the issue covered by the complaint or appeal must be included.
· Complaints and appeals must be substantiated and must include any documentary evidence deemed necessary by the complainant; its relevance and accuracy must be able to be checked in an objective manner.  The Executive Committee and Board for complaints and the Appeals Committee for appeals reserve the right to ask for further information or additional documentary evidence.



Complaints about the revision procedure itself
Complaints and objections against PEFC France regarding the French sustainable forest management standards revision process are recorded by the PEFC France General Secretariat. 
Complaints and objections must be made in writing (letter or email) to the PEFC France General Secretariat at the latest within a fortnight of the adoption and publication of the revised scheme by the PEFC France General Assembly.
Complaints and objections are examined by the Board or the Executive Committee if so authorized by the Board.
The PEFC France Board sends a written substantiated response to the complainant and other interested parties and if necessary decides to put in place the corrective measures it deems appropriate.

Complaints about the Extraordinary General Assembly’s decision when adopting the revised standards
If the decision taken by the General Assembly to adopt or not adopt the revised standards is challenged, the complainant(s) may appeal to a national appeals committee. 
This committee is made up of a government representative, a representative of the PEFC Board and an independent outside expert.
Appeals must be made in writing to the PEFC France General Secretariat at the latest within a fortnight of the adoption and publication of the revised standards by the PEFC France General Assembly.
This committee rules on the objection and provides the complainant and other interested parties with a substantiated written response. If relevant, it recommends that the General Assembly should adopt corrective measures about which the complainant and the other interested parties will be notified.

Complaints, objections and appeals do not have a suspensive effect.

CORRECTIONS AND AMENDMENTS TO THE STANDARDS DURING THE SCHEME VALIDITY PERIOD
Following the revision procedure described in this document, the sustainable forest management standards are valid for five years, although corrections and amendments may prove necessary during this period.

9.1	Minor corrections 
The PEFC France Board is responsible for making minor corrections which do not alter the content and meaning of the requirements contained in the sustainable forest management standards. Minor corrections are approved by the Extraordinary General Assembly.
The PEFC France General Secretariat publishes the corrected standards on its website within four weeks of the correction(s) being approved.

9.2	Amendments
Amendments, i.e. significantly altering the content and/or meaning of the requirements contained in the sustainable forest management standards, may be made in the following cases:
· PEFC France Board ruling.
· Amendment by the PEFC Council of the international requirements for setting and implementing sustainable forest management standards. 
PEFC France shall follow this procedure in both scenarios.

ENTRY INTO FORCE OF THE NEW FRENCH SUSTAINABLE FOREST MANAGEMENT STANDARDS
The revised French sustainable forest management standards come into force on the date of endorsement by the PEFC Council.
PEFC system participants are entitled to a one-year transition period starting from the date of endorsement by the PEFC Council to apply the new standards.


***
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