PEFC RUSSIA SYSTEM REGULATION 2015

PEFC RUSSIA SYSTEM 

REGULATION
2015
CONTENTS
INTRODUCTION                                                                                                                    3
ADMINISTRATION                                                                                                               4
IMPLEMENTATION                                                                                                             6
CERTIFICATION                                                                                                                  10
APPEALS, COMPLAINTS AND DISPUTE RESOLUTION PROCEDURES               18
INFORMATION ABOUT CERTIFICATION PROCESS                                                 18
PEFC RUSSIA NOTIFICATION OF CERTIFICATION BODIES                                 20
INFORMATION ON PEFC RUSSIA SYSTEM DOCUMENTATION. 

RETENTION PERIOD FOR PEFC RUSSIA DOCUMENTATION                                21                                                    
1. INTRODUCTION

1.1 Background

Russian National Forest Certification Council (RNCFC) has developed a national forest certification scheme called Russian National Voluntary Forest Certification System (FCR), which has been harmonized to be compatible with the following documents:
· Laws of the Russian Federation
· Certification Implementation Rules of the Russian Federation approved by the decree of GosStandart (State Standard Service) of Russia as of May 10, 2000, No. 26 and registered with the Ministry of Justice on June 27, 2000, registration No. 2284.
· Technical Documents of Programme for the Endorsement of Forest Certification Schemes (PEFC) Council
· Pan European Operational Level Guidelines (PEOLG).
Pursuant to the requirements of the Russian law, the System of Voluntary Forest Certification of the Russian National Forest Certification Council was registered in the Federal Agency for Technical Regulation and Metrology (No. РОСС RU.И360.04.НЛ00 dated 2 October 2006).

In the year 2011, the Russian National Forest Certification Council adopted a resolution delegating its system management authorities to Non-Commercial Partnership “Centre for Development of Forest Certification” – PEFC Russia.

In the year 2013, Russian National Voluntary Forest Certification System got a new name PEFC RUSSIA and was reregistered in PEFC. 

2013 - 2015 Non-Commercial Partnership “Centre for Development of Forest Certification” – PEFC Russia updated system documents in accordance with the new PEFCC requirements.

2. ADMINISTRATION
2.1 PEFC RUSSIA System Structure

2.2 System administration
2.2.1 Central Body of PEFC Russia system

According to the Regulation, the Central Body of PEFC Russia system performs the following functions:
a) registers PEFC RUSSIA system and conformity mark in the Federal Agency of Technical Regulation and Metrology of Russia;
b) determines the structure of PEC RUSSIA system, establishes divisions: Appeals Commissions; methodological centre; registration division and sets the rules of procedure and management;
c) ensures the improvement of the structure and activities of PEFC RUSSIA;
d) develops policy, makes major decisions (inter alia, initiates the Forum on system standards developing, meeting of founders, registration and transfer of standards) and coordinates the work of PEFC RUSSIA system;
d) considers and approves PEFC RUSSIA regulatory documents;
e) exercises administrative control over the activity of PEFC Russia;
f) participates in the work of Appeals Commission (if required);
g) issues permits for PEFC Russia logo use on the basis of a licence agreement;
h) organizes public hearings on revision of the forest management standard and makes decisions thereupon;
i) initiates regular (at least once in 5 years) revision of documents and system reregistration;
j) adapts changes in the requirements of PEFC Council within 12 months following their publication;
k) organizes collection and summarizing of the information about PEFC RUSSIA system activity;
l) analyzes decisions and materials provided by the Appeals Commission;
m) keeps a register of certification bodies included in PEFC RUSSIA System; issued, suspended, withdrawn certificates; provides the stakeholders with the information about them and the rules of PEFC RUSSIA system;
n) organizes and ensures collaboration with the federal executive forestry bodies and specially authorized federal executive certification bodies as well as with PEFCC;
o) cooperates with customers, forest users, timber processors and other stakeholders;
p) ensures the development and adoption of methodological documents of PEFC RUSSIA system (and amendment thereto, if required);
q) ensures communication outreach and disseminates technical knowledge in the area of forest certification;
r) registers accredited certification bodies and signs notification agreements with them;
s) collaborates with the Forum and Working Group in the process of standards development and updating in accordance with their procedures.
2.2.2 Appeals Commission

Appeals commission administers complaints related to implementation of laws and PEFC RUSSIA standards. 

The Appeals Commission administers complaints and performs the following functions in accordance with the Rules:
a) registers the appeals,
b) considers the appeals,
c) takes decisions on appeals;
d) notifies the interested parties of the decisions taken on their appeals,
e) interacts with organizations exercising state control and supervision, public and other organizations with regard to the matters considered,
f) documents on all aspects of its activity, 

g) prepares and submits to the Central Body reports on the work carried out in compliance with the established procedure.
3. IMPLEMENTATION
General provisions
PEFC RUSSIA system is applicable at individual and group levels. Current legislation and PEFC RUSSIA standards set the requirements to certified forest management and chain of custody.
 PEFC RUSSIA system allows some forest owners join additional group or be approved in individual forest management certification. Nonconformties identified in one certification of a particular forest owner shall be considered as nonconformities in any other forest management certification of this forest owner.  
3.1 Forest Management and Chain of Custody

3.1.1 Individual Certification
Applicant for forest certification is physical or legal persons entitled to use forests at a forest fund plot where forest management is assessed and/or being the owners of a timber logging/processing enterprise at which the supply chain is traced.
The applicant shall certify all the forest area under his management and/or harvest areas and/or areas for forest products processing.
The applicant shall conform to all the requirements of PEFC Russia Standards and ensure that contractors operating in certified forests meet the requirements of PEFC Russia Standards.
The Applicant shall conclude a contract with an accredited certification body to conduct the certification audit and shall be responsible for payment for all certification-related services. The applicant shall publish a summary of certification report.
3.1.2 Group Certification
In PEFC RUSSIA system two types of group forest certification are used: territorial and joint forest management certification. 
Note: in accordance with PEFC ST 1002:2010: 

Certified area

The forest area covered by a group forest certificate representing the sum of forest areas of the participants.
Group entity

An entity that represents the participants, with overall responsibility for ensuring the conformity of forest management in the certified area to the sustainable forest management standard and other applicable requirements of the forest certification scheme.

Note:  The term “group entity” is equivalent to the term “regional/group applicant”, etc.

Group forest certificate

A document confirming that the group organisation complies with the requirements of the sustainable forest management standard and other applicable requirements of the forest certification scheme.

Note: The term “group forest certificate” is equivalent to the term “regional certificate” or other terms chosen by a relevant forest certification scheme which comply with the content of this definition.

Group forest certification

Certification of the group organisation under one group forest certificate.

Note: The term “group organisation” is equivalent to the term “regional forest certification” or other terms chosen by the relevant forest certification scheme and complying with the content of this definition. The term “regional forest certification” is to be understood as “group forest certification” limited by geographical boundaries.

 Group organisation

A group of participants represented by the group entity for the purposes of implementation of the sustainable forest management standard and its certification.

Note: The term “group organisation” is equivalent to the term “region” or other terms chosen by the relevant forest certification scheme and complying with the content of this definition.

Participant

A forest owner/manager or other entity covered by the group forest certificate, who has the legal right to manage the forest in a clearly defined forest area, and the ability to implement the requirements of the sustainable forest management standard in that area.

Note: The term “ability to implement the requirements of the sustainable forest management standard” requires the entity to have a long-term legal right to manage the forest and would disqualify one-off contractors from becoming participants in group certification.

Document confirming participation in group forest certification

A document issued to an individual participant that refers to the group forest certificate and that confirms the participant as being covered by the scope of the group forest certification.

Group organization shall comply with the following common requirements:

(a)
To represent the group organisation in the certification process, including in communications and relationships with the certification body, submission of an application for certification, and contractual relationship with the certification body;

(b)
To provide a commitment on behalf of the whole group organisation to comply with the sustainable forest management standard and other applicable requirements of the forest certification scheme;

(c)
To establish written procedures for the management of the group organisation;

(d)
To keep records of:

-
the group entity and participants’ conformity with the requirements of the sustainable forest management standard, and other applicable requirements of the forest certification scheme,

-
all participants, including their contact details, identification of their forest property and its/their size(s),

-
the certified area,

-
the implementation of an internal monitoring programme, its review and any preventive and/or corrective actions taken;

(e)
To establish connections with all participants based on a written agreement which shall include the participants’ commitment to comply with the sustainable forest management standard. The group entity shall have a written contract or other written agreement with all participants covering the right of the group entity to implement and enforce any corrective or preventive measures, and to initiate the exclusion of any participant from the scope of certification in  the event of  non-conformity with the sustainable forest management standard;

(f)
To provide participants with a document confirming participation in the group forest certification;

(g)
To provide all participants with information and guidance required for the effective implementation of the sustainable forest management standard and other applicable requirements of the forest certification scheme;

(h)
To operate an annual internal monitoring programme that provides for the evaluation of the participants’ conformity with the certification requirements, and;

(i)
To operate a review of conformity with the sustainable forest management standard, that includes reviewing the results of the internal monitoring programme and the certification body’s evaluations and surveillance; corrective and preventive measures if required; and the evaluation of the effectiveness of corrective actions taken.
The participants of group certification shall comply with the following common requirements: 

(a)
To provide the group entity with a written agreement, including a commitment on conformity with the sustainable forest management standard and other applicable requirements of the forest certification scheme;

(b)
To comply with the sustainable forest management standard and other applicable requirements of the forest certification scheme;

(c)
To provide full co-operation and assistance in responding effectively to all requests from the group entity or certification body for relevant data, documentation or other information; allowing access to the forest and other facilities, whether in connection with formal audits or reviews or otherwise;

(d)
To implement relevant corrective and preventive actions established by the group entity.
Joint certification

Joint or group forest management certification (joint certification) is forest management certification at the level of some forest users carried out in accordance with the standard PEFC ST 1002:2010. Joint certification is applied within the territory of one/adjuсent lesnichestvo(-s) where leased forest plots of two or more leasholders are situated and can be used in cases when territorial certification cannot be used.

The applicant is group organization that is selected (established) at a general meeting of forest users community. It assumes responsibilities of head organization of forest users community and is responsible for the following:
· participants’ conformity with the sustainable forest management standard is centrally administered and is subject to central review and that all participants shall be subject to the internal monitoring programme which shall include among others the following basic provisions: 
-  the objective and tasks of monitoring,

- appointment of people responsible for monitoring and their responsibilities,

- monitoring plan and schedule agreed by the members of group certification, 

- the results of monitoring provided in written form,  

- the results of monitoring shall be summed up and analyzed,

- plan of corrective and preventive actions prepared on results of monitoring,

- control over the implementation of the plan of corrective and preventive actions,

- evaluation of taken corrective actions efficiency and its further consideration;
· to operate an annual internal monitoring programme that provides for the evaluation of the participants’ conformity with the certification requirements, and;

· to operate a review of conformity with the sustainable forest management standard, that includes reviewing the results of the internal monitoring programme and the certification body’s evaluations and surveillance; corrective and preventive measures if required; and the evaluation of the effectiveness of corrective actions taken.
· implementation of (internal) rules for joint certification;
· inclusion of members to joint certification based on voluntarily and individually signed commitment (e.g. through the declaration, contract or any other document providing the evidence of being a member of group entity);
· the right of the group entity to implement and enforce any corrective or preventive measures, and to initiate the exclusion of any participant from the scope of certification in the event of  nonconformity with the sustainable forest management standard;
· exclusion of members of joint certification;
· annual internal audits on compliance of each member of a group entity with the indicators of PEFC Russia standard;
· follow-up of corrective and preventive actions with regard to nonconformities identified during internal audits;
· keeping a register of members and certified forest areas;
· communication of certification data to PEFC Russia Central Body – NP “Center for Development of Forest Certification”;
· issue the testimonial (verified copy of certificate) of a member of joint certification;

· signing a contract with certification body and paying certification costs;

· informing certification bodies on inclusion and exclusion of members and certified forest areas;
· publication of a summary of the certification report;

· certification audit shall cover the whole area of forest user leasehold territories included in joint certification register;
· sampling of areas for the audit shall apply to the areas of all joint certification members;
· certificate and register of joint certification members is issued to the applicant.
Joint certification members are forest fund leaseholders. The responsibilities of joint certification members include:  

-  compliance with the PEFC RUSSIA system requirements and rules of joint certification;
-  ensuring that joint certification members comply with standard requirements; 
-  assistance in internal and external audits;
- preparation of corrective and preventive measures based on the findings of internal and external audits;
-  provision of reliable data on their managed forest areas;
- submission of all leased forest area for forest management certification;
- payment of membership fees in due time.

Certificate covers forest areas managed by members who have signed the Declaration. Only wood extracted from the area managed by the members of joint certification is considered certified.
Territorial certification 

Territorial forest certification is applied in the area of one lesnichestvo. If land leaseholders having the tenure right exceeding 50% of the lesnichestvo area do not want to participate in territorial certification, it shall not be applied. The applicant of territorial certification is lesnichestvo, which has functions and obligations applied in group certification.
Group organization (lesnichestvo) under territorial certification and members of territorial certification have the same functions and obligations as they would have under joint certification.
Certificate covers forest areas managed by members who have signed the Declaration. Only wood extracted from the area managed by the members of territorial certification is considered certified. 

3.2 Product chains of custody
PEFC RUSSIA adopted a product chain of custody standard (Chain of custody standard – PEFC ST 2002) as a standard of a system of tracing the origin of forest products throughout the supply chain. 

One legal entity (not a group) may apply for the chain of custody certification.  Applicants may be:
- forestry companies; 

- logging companies;
- timber processing companies;
- printing companies;

- trade companies.
4. CERTIFICATION
4.1 General provisions
The certification shall ensure:
а) voluntary participation;
b) non-discriminatory access to certification opportunities;
c) impartial assessments;
d) reproducibility of audit and assessment results;
e) confidentiality;
f) informativity.

Certification shall be carried out by an impartial, independent third party which cannot be involved either in the process of standard seting as a governing body or as a body responsible for taking decision or in the process of forest management and which is independent of certification entity. 
4.1.1 Voluntary nature
Certification is only carried out on the initiative of the party applying for forest certification provided it has a written application submitted to the certification body.
4.1.2 Non-discriminatory access to certification opportunities;
All parties applying for forest certification (Applicants) who filed an application for certification and recognize the principles, rules, and requirements established by the system can have access to certifcation within PEFC RUSSIA system. Applicant has the right to choose forest certification body accredited (in accordance with the rules listed in Paragraph 4.5 of this document) and included in the register as it sees fit.
Certification procedures shall not obstruct or impede applicant’s access to certification opportunities.
Any discrimination of applicants (overestimated cost of work, unjustified delays, unreasonable refusal to accept application, etc.) is prohibited. Access to certification opportunities shall not be restricted by such factors as size of the organization of the party applying for forest certification (Applicant), or its membership in any association of group.
4.1.3 Impartial assessments
Impartiality of assessments is ensured:
а) by independence of forest certification body and contracted auditors from the Applicant or other stakeholders;
b) by completeness and competence of the group of auditors. As a whole, the team of auditors shall have knowledge of voluntary forest certification standards, audit and assessment procedures, and be aware of production technology and regulatory requirements, forest management, and comply with the requirements of p. 4.4 of this document.
4.1.4 Reproducibility of audit and assessment results
Reproducibility of audit and assessment results is ensured by:
а) inspections and assessments carried out in accordance with accreditation rules (see p. 4.4 and 4.5 of this document)
b) documenting the results of audits and assessments;
c) clear record and document storage system of the certification body.
4.1.5 Confidentiality
Certification body, its auditors, and all specialists contracted to carry out the required work (including interns) shall keep as confidential all the information about organizations that has been obtained at various stages of certification process, as well as conclusions describing the state of the forest management system, and of the system of tracing the origin of forest products.
Compliance with confidentiality requirements is ensured:
а) for the staff of the certification body: by including corresponding confidentiality requirements in job descriptions;
b) by keeping orders of the manager of the forest certification body confidential;
c) for staff engaged in certification – by setting the requirements in Confidentiality agreements between the certification body, enterprise and involved auditors and experts;
d) for interns – by setting corresponding confidentiality requirements based on the conditions set by the audited organization.
4.1.6 Informativity
Certification body informs the Central Body of PEFC Russia about all issued, suspended and withdrawn forest management certificates and forest products origin tracing systems or changes in the scope of the certificate. The information includes contact information of the certificate holder, area and location of forests with certified forest management/activity of chain of custody certification, and expiry date of the certificate.
4.2 Certification process
4.2.1 General provisions
Forest management certification is aimed to verify the compliance of a forest management system with the set of economic, environmental and social requirements to sustainable forest management. According to the forest management certification system, forest management processes complying with PEFC RUSSIA standard are the objects of certification.
The standard includes the following requirements:
а) compliance with the law and fulfillment of international obligations of the Russian Federation;
b) rational and efficient forest management;
c) conservation of biological diversity, viability of forest ecosystems and functions of forest;
d) identification, conservation and maintenance of protected forests and specially protected forest plots;
e) respect for the rights of workers, local population and indigenous peoples;
f) planning of operations and monitoring of forest management.
The purpose of chain of custody certification is to confirm that certificate holder is able to trace the origin of the raw materials used for the production of forest products and meets the requirements set forth in the chain of custody standard (Chain of custody standard – PEFC ST 2002).
Audit processes of forest management and chain of custody certification shall comply with the requirements of ISO 19011 (GOST R ISO 19011 Guidelines for auditing management systems).
Flow-chart 4.1 Certification process
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1,2) processes related to the applicant;
3) preliminary audit; 
3) certification audit;
4,5) recording certification results;
6) surveillance audit.
Processes related to the application and preparation for certification (for the Applicant) include:
а) applicant sends an application for certification to a certification body;
b) the certification body assesses the application for certification;
c) the certification body makes a decision to carry out a certification audit;
d) signing of a contract between the applicant and the certification body, including the terms of payment for certification services.
e) the certification body forms an audit teams and delegate responsibilities to auditors.
f) the certification body prepares preliminary and certification audit plans (audit programme working out, agreement and communication to the applicant and audit team; checklists preparation);
A preliminary audit includes:
а) preparation for the audit and assessment (audit programme working out, agreement and communication to the applicant and audit team; preparing documents);
b) audit and assessment of the enterprise’s operation (opening meeting; examination of the enterprise; closing meeting);
c) preparation and sending of a final report to the Applicant.
A certification audit includes:
a) audit and assessment of the enterprise’s operation (opening meeting; examination of the enterprise; closing meeting); 

b) the certification body notifies the stakeholders about the planned audit and asks for their opinion. 

Recording the certification results includes the following procedures:
a) the auditor sends to the applicant a written notice specifying identified non-compliances and gaps;
b) making an audit report and sending it and summary to the Applicant;
c) the audit report includes cetification recommendations;
d) applicant reports the planned corrective measures and progress to the auditor;
e) the certification body makes decision to issue a conformity certificate. In this case, it:
· issues a conformity certificate,
· informs Applicant about the opportunity to apply to PEFC Russia governing body for the PEFC logo use licence,
or rejection of application.
Surveillance audit includes:
a) planning the surveillance audit (at least once a year).
b) preparing for the surveillance audit (creating a supervisory audit team; developing and approval of surveillance audit programme; preparation of checklists);
c) surveillance audit (opening meeting; examination of the enterprise; making a draft surveillance audit certificate; closing meeting);
d) analysis of findings of the surveillance audit and making decision on certificate verification, suspension or withdrawal and narrowing or expansion of the scope of certificate;
d) recording of findings of the surveillance audit and making decision on certificate verification, suspension or withdrawal and narrowing or expansion of the scope of certificate, notification of stakeholders.
Сertificates issued by certification bodies shall be marked with a sign of accreditation body.

Certification body shall inform PEFC Russia Governing Body about all issued forest management and chain of custody certificates and about any changes related to their expiry date and scope.
Recertification
1. Issued forest management and chain of custody certificates are valid for 3 and 5 years respectively.
2. Complete recertification shall be carried out before the expiry date of the certificate.
4.3 Labelling
The Central Body of PEFC Russia system shall issue PEFC logo use licences. PEFC logo shall be used in accordance with the provisions of PEFC ST 2001 “PEFC Logo Use Rules”. 

The certification body shall control the use of PEFC logo and informs the Central Body of PEFC Russia about identified noncompliance.
The PEFC Logo usage licence shall be issued to an individual legal entity based on the requirements of PEFC ST 2001:2008.

Note: Where the PEFC certification covers several legal entities, for example where group and regional forest certification covers a number of forest owners / managers (independent legal entities) or where multi-site certification covers several sites which are legally independent entities, each legal entity shall apply for its own PEFC Logo usage licence.

PEFC Russia may issue a PEFC Logo usage multi-licence to a holder of a multi-site chain of custody certificate, which covers the whole or a part of the multisite organisation provided that:

a)
the central office and the sites are a part of a single legal entity or

b)
the central office and the sites are a part of a single company with a single management and organisational structure.

Note: The multi-licence cannot be issued to a multi-site chain of custody certificate holder where the sites are independent legal entities without a single management and organisational structure and where the multi-site organisation has only been created for the purpose of the PEFC certification.

PEFC logo use licence can be issued on condition that:
a) a written agreement is concluded between PEFC Russia and PEFC logo user;
b) PEFC logo user complies with the requirements of PEFC Logo Usage Rules (PEFC ST 2001:2008);
c) the scope of PEFC logo use is clearly defined (groups of logo users).
Note: PEFC logo use licence can be terminated by PEFC Russia if logo user doesn’t comply with PEFC Logo Usage Rules (PEFC ST 2001:2008) or in case of termination of contract between PEFC Council and PEFC Russia.
In case of unauthorised use, the PEFC Logo usage licence provides for contractual penalty of one fifth of the market value of the products to which the unauthorised logo use relates, unless the PEFC Logo user proves that such unauthorised use was unintentional. In the latter case, the penalty will be limited to 15,000 CHF.
All cases of unauthorised PEFC logo use shall be considered by PEFC Russia Appelas Commission. On the basis of decision taken by Appelas Commission, PEFC Russia shall send a letter of notification to PEFC logo user and inform him on the necessity to eliminate violations of PEFC Logo Usage Rules (PEFC ST 2001:2008). The following coercive measures can be taken to rules breaker:
· PEFC Logo usage licence termination;
· penalties;

· legal proceedings to protect PEFC logo.
4.4 Certification bodies and auditors
Forest management and chain of custody certification bodies performing corresponding audits in PEFC Russia system shall meet the criteria set forth in ISO 17021, ISO 19001, ISO 17065 and PEFC ST 2003 “Requirements for Chain of Custody Certification Bodies” that include the requirements of ISO/IEC Guide 65 and IAF guidance on the application of ISO/IEC Guide 65.  
Forest management and/or chain of custody certification bodies shall be impartial third parties that cannot be involved in the process of standard setting as governing or decision-making body or in the process of forest management and shall be independent on the Applicant.

For forest management certification, the auditors of the certification body shall have profound knowledge in the followings areas:
- forest legislation and regulatory framework of the Russian Federation as far as they relate to forestry;
- government institutions responsible for control and supervision over the forest industry;
- structure of forest business in the Russian Federation, including organizations responsible for forest regeneration, forest inventory as well as harvesting trade and logistic operations;
- forestry practices applied in the Russian Federation;
- impact of economic, social and ecological factors of forestry operations on the environment;
- interests of stakeholders in forest industry;
- PEFC Russia system. 
Certification bodies shall issue certificates specifying information about their accreditation for PEFC Russia certification.
In addition, the auditors shall have proven track record of audits in PEFC Russia system with regard to the following:
- forest management – Russian forestry and timber industry;
- good Russian language skills.
If experience in forest management audit in PEFC Russia system is absent, the certification body shall have a certificate confirming special training (theoretical and practical training courses) in this system.
Forest management certification body shall ensure that the staff performing key activities such as contracts analysis, certificates issuing, monitoring etc. have sufficient and relevant knowledge in specified activities. 

Forest management certification body shall have a documented procedure to ensure that auditors have personal traits, knowledge and skills in accordance with ISO 19011.
 
These requirements can be met in the following way: 

 
Education. Forest management certification body shall ensure that its auditors have sufficient level of proficiency and high education diploma in the sphere of forest management and forest industry.

 
Training. Forest management certification body shall ensure that auditors for the last two years took part in forest management educational program adopted by PEFC RUSSIA.

 
Experience. In the process of entry qualification, forest management certification body shall ensure that auditor:

 
- has experience in the sphere of forest management and/or forest industry not less than 5 years;

 - has been given a special theoretical and practical training in forest management audit within a period of three years organized by PEFC RUSSIA. 

 
To maintain the status of its forest management auditors, certification body shall ensure that each auditor has not less than two (2) external audits per year and not less than fifteen (15) man-day working units and has been given additional training organized by PEFC RUSSIA.

4.5 Accreditation bodies
Accreditation bodies shall comply with general requirements of ISO/IEC 17011 and be members of International Accreditation Forum (IAF). 

5. APPEALS, COMPLAINTS and DISPUTE RESOLUTION PROCEDURES
Appeals, complaints and dispute resolution procedures relating to the application of PEFC Russia standards shall be sent to the Appeals Commission. 

Appeals, complaints and dispute resolution procedures relating to PEFC Russia certification processes shall be sent to the accredited certification bodies.
6. INFORMATION ABOUT CERTIFICATION PROCESS
Participants shall send certification notices in accordance with PEFC Russia communication procedure.  
Non-Commercial Partnership “Centre for Development of Forest Certification – PEFC Russia” shall provide information about certification bodies accredited in PEFC Russia, and the results of their operation, changes in PEFC requirements to certification systems at www.pefc.ru.
Non-Commercial Partnership “Centre for Development of Forest Certification – PEFC Russia” shall inform certification bodies about the process of development and revision of standards and requirement and certification rules and procedures. 
The Appeals Commission shall register all received appeals and handle complaints on standards implementation.
Applicant shall apply for certification to the accredited forest management certification body and conclude a contract on certification audit with this certification body.  The certification body shall advice the Applicant of the gaps and noncompliance with the requirements not covered in the application and reflected in the audit report and in the summary. The Applicant shall inform the certification body about the planned corrective actions and their implementation. The certification body shall inform the Applicant about the opportunity to apply to the Central Body of PEFC Russia for a PEFC logo use licence or appealing a refusal to issue a conformity certificate. The certification body shall control the PEFC logo use. Appeals and complaints handling procedure and dispute resolution procedure relating to PEFC Russia certification processes shall be submitted in accordance with the corresponding certification procedures. 

The Applicant shall communicate the following to the Central Body of PEFC Russia and certification body:
For forest management certification:
- information about certificate holder;
- name of organization;
- certified forest area (ha);
- address;
- postal code;
- city;
- phone number;
- fax;
- name of contact person;
- certificate number;
- certificate issue date;
- certificate validity period.
In case of territorial certification, information about adding/exclusion of members and certified forests is added.
For chain of custody certification:
- information about certificate holder;
- type of organization;
- name of organization;
- address;
- postal code;
- city;
- phone number;
- fax;
- name of contact person;
- type of certification;
- certificate number;
- certificate issue date;
- certificate validity period;
- product range and output.
The Central Body of PEFC Russia system shall issue a logo use licence on the Applicant’s request. 

The certification body shall inform the Central Body of PEFC Russia about all issued, suspended and withdrawn forest management and chain of custody certificates or documents amending the scope of certificate at least once a month. The information shall include contact information of certificate holder, area and location of certified forests, type of activity of organization participating in the chain of custody and certificate validity period. 
The Central Body of PEFC Russia shall record the following documents: valid, suspended and withdrawn forest management and chain of custody certificates or documents amending the scope of certificate. Recorded information shall include contact information of certificate holder, area and location of certified forests, type of activity of organization participating in the chain of custody, certificate validity period. 
7.
PEFC RUSSIA NOTIFICATION OF CERTIFICATION BODIES
All certification bodies shall be notified in PEFC Russia. PEFC notification procedures are supposed to be non-discriminatory for certification bodies.
The pre-requisites for notification of a certification body by PEFC Russia are as follows:
- valid accreditation issued by an accreditation body;
- agreement for the placement of identification and other data of the certification body in the open database in accordance with the internal rules of PEFC Russia notification system;
- signed notification agreement with PEC Russia.
The notification procedure includes the following stages:
- certification body shall send to PEFC Russia an application with attached documents as required;
- the Central Body of PEFC Russia shall assess the application and make a decision as to the notification on non-discriminatory basis;
- if the decision is positive, the Central Body of PEFC Russia and Applicant shall sign notification agreement.
- if the decision is negative, Applicant shall have the right to appeal to the Central Body of PEFC Russia for a review of Secretariat decision. The decision of the Central Body of PEFC Russia shall be final.
PEFC Russia notified certification bodies shall have the following obligations:
notified certification body shall:
- certify forest management and/or chain of custody in accordance with PEFC Russia certification system acting within the scope of accreditation;
- inform the Central Body of PEFC Russia about all changes in its accreditation as far as it relates to forest management and/or chain of custody certification;
- timely inform the Central Body of PEFC Russia about all certificates issued in Russia and all amendments introduced into issued earlier certificates. 
- pay to PEFC Russia annual notification fees for each certificate against the invoice issued by the Central Body of PEFC Russia. 
7.1. Validity period of PEFC Russia notification 
The validity period of PEFC Russia notification is the same as the the validity period of accreditation of the certification body. The Central Body of PEFC Russia is entitled to suspend or withdraw notification in case of breach of agreement by the certification body.
7.2. PEFC notification fee
The rates of notification fees shall be determined by the Central Body of PEFC Russia in the end of each year for the next year.
Fees for valid certificates shall be paid in January on the basis of registration data as of 1 December of the preceding year.
8.  INFORMATION ON PEFC RUSSIA SYSTEM DOCUMENTATION. RETENTION PERIOD FOR PEFC RUSSIA DOCUMENTATION.
Stakeholders can get the information on system documentation at website www.pefc.ru  or on request sent to PEFC Russia.

Retention period for PEFC Russia system documentation is 5 years.
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