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REGULATION ON APPEALS COMMISSION OF PEFC RUSSIA 

1 General provisions
1.1 This document determines objectives, functions, rights, obligations, composition and interrelations of Appeals Commission of PEFC Russia voluntary forest certification system (hereafter – Appeals Commission).
1.2 Appeals Commission shall be convened by the Central Body of PEFC Russia in case of receipt of a written appeals by the Central Body.
1.3 Appeals Commission shall perform its functions related to handling and resolution of disputes between participants and PEFC Russia system.
1.4 Appeals Commission shall be governed by current legislation, normative documents of PEFC Russia system and its Central Body as well as by this Regulation.
1.5 Appeals Commission shall follow the principles of:
а) confidentiality of commercial information received in the process of appeals handling;
b) objective decision making excluding the possibility of administrative, commercial, financial and other influence which could affect the results of resolution of subject matters of the dispute and disagreements listed in the appeal.
c) reaching the objectives in full and correct operation. 

1.6 Appeals Commission shall develop written rules of its operation and submit them to the Central Body for approval.
2 Normative references 

This document shall refer to the following documents:
”PEFC Russia Forest Certification System Regulation”. 

3. Definitions
Terms and definitions in this document are used in accordance with ”PEFC Russia Forest Certification System Regulation”. 
4. Objectives and functions of Appeals Commission
4.1 The main objective of Appeals Commission is handling appeals (complaints, claims) related to the activity of System participants (except certification and accreditation bodies), the forest management standard setting and revision procedures, interpretation of forest certification standards and PEFC logo use.
4.2 Appeals Commission shall perform the following functions:
а) registration of incoming appeals (informing the submitter of the appeal about it) which arose in cases listed in p.4.1 of this Regulation.
b) handling of incoming appeals which arose in cases listed in p.4.1 of this Regulation.
c) taking decisions on appeals;
d) notification of the submitters of the appeals and stakeholders about the decisions taken on their appeals;
e) interaction with organizations exercising state control and supervision, public and other organizations with regard to the matters considered;
f) keeping documents in all aspects of its activity; 

g) preparation and submission reports on the work carried out in compliance with the established procedure to the Central Body.
5 Structure of Appeals Commission 
5.1 Appeals Commission shall include:
a) one representative of each stakeholder;
b) one member representing PEFC Russia system, acting as a contact person for processing requests and claims related to standard setting procedure. The contact person shall always be accessible.
c) two qualified independent experts; 
d) one expert from each stakeholder if stakeholders wish to engage such experts.
Permanent members of the Commission are mentioned in p. 5.1b) and 5.1c).
5.2 Appeals Commission shall operate for three years.
5.3. The Chairman shall be elected by the majority of the votes of permanent members at the meeting of Appeals Commission.
5.4 The Commission shall communicate its constitution and Chairman to the Central Body.
5.5 The constitution of Appeals Commission shall be changed in accordance with the provisions of this document.  The terms of office of a new permanent member of Appeals Commission shall be limited by the term of operation of Appeals Commission.
6. Rights and obligations of Appeals Commission
6.1 Appeals Commission shall:
а) make decisions on appeals within its authority;
b) request for and receive information from federal executive bodies, other institutions collaborating with PEFC Russia system, necessary for unbiased handling of appeals;
c) request for and receive information from PEFC Russia system participants necessary for unbiased handling of appeals;
d) engage experts competent in the matters addressed in the appeals handling process;
e) submit proposals for improvement of PEFC Russia regulatory and administrative documents on issues misinterpreted by the participants of appeals handling process and causing disputes and mutual claims, to the head of the Central Body for approval.
6.2 Appeals Commission shall:
a) follow current legislation, regulatory documents of PEFC Russia system and this Regulation;
b) process appeals within the set term;
c) ensure that the appeals handling process is impartial;
d) keep information received in the process of appeals handling confidential;
e) notify the Central Body about the decisions on processed appeals;
f) notify the stakeholders about the decisions taken on processed appeals;
g) determine the work plans and time for appeals handling;
h) keep records of submitted appeals and decisions taken on them;
i) submit annual progress reports to the head of the Central Body.
6. Documents retention period
The retention period for Appeals Commission documents is 5 years. 
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