
Greenpeace certification report: 
 
Extracts referencing PEFC: 
 
Some of the weaker schemes have taken steps to make themselves appear equivalent 
to the stronger schemes.1 In some cases this ultimately has a positive effect, with the 
less robust schemes eventually becoming more similar to the stronger ones. 2  For 
example, in some cases the weaker Programme for the Endorsement of Forest 
Certification (PEFC) has adopted some FSC policies and standards; indeed, in a few 
countries its forest management standards are identical to the FSC’s, with their 
assessments being carried out jointly3 Meanwhile, other countries’ PEFC systems often 
remain drastically weaker than the FSC, and many certification systems have 
encouraged misplaced consumer confidence in schemes that do not in fact deliver the 
expected level of ‘sustainability’ assurance. 
 
 

Programme for the Endorsement of Forest Certification (PEFC) 
 
PEFC is considered a weak and industry dominated certification scheme and thus this 
report provides only a limited assessment. According to PEFC it is a global alliance of 
national forest certification systems, ostensibly created to address ‘the specific 
requirements of small- and family forest owners’. It is dominated by governments and 
economic interests, and the governance structures of PEFC-endorsed schemes do not 
allow the full and balanced representation of economic, environmental, social and 
Indigenous interests. 
 
While they have gradually improved, the PEFC’s international standards, to which 
endorsed schemes are meant to conform, are still weak and insufficient in crucial 
areas.  For example, they still do not address IFLs, do not recognize and protect most 
other HCVs, do not sufficiently prohibit conversion of forests to plantations, do not 
consistently recognize and protect Indigenous Peoples’ rights, and do not address 
certified companies’ controversial practices outside of certified forests.  
  
Some important PEFC-endorsed national schemes even fall short of the PEFC’s 
international expectations.  For example, the standards of the PEFC scheme for North 
America, the Sustainable Forestry Initiative (SFI), have no meaningful prohibitions 
against forest conversion and use of GMOs, do not require Free Prior Informed Consent 
(FPIC) for operations affecting Indigenous Peoples’ lands and rights, and do not 
meaningfully recognize and protect HCVs, rare and endangered species including 
Canada’s iconic woodland caribou, old growth, and other environmental values. The 
certification of highly controversial forestry practices has also been an ongoing concern 
with a number of PEFC-endorsed schemes around the globe, including with regard to 
conversion, HCVs, and community and Indigenous Peoples’ rights. 
  

 
1 Changing Markets Foundation (2018) 
2 OECD (2016) pp.11-12 
3 PEFC (2017, 12 June) 

Thorsten Arndt
The “False promise” report by Changing Markets does not make aby statements such as this. It refers to earlier, outdated statements about PEFC and FSC by others, including Greenpeace itself. It seems as if Greenpeace wants to avoid quoting its own literature and therefore refers to third party literature that quotes Greenpeace literature. 

Thorsten Arndt
The information contained in the OECD report is used in a misleading manner and actually implies the opposite. OECD states: “(…) multiplication would lead to a market-driven process of competition whereby weaker or less credible labels are driven out by stronger, high-quality schemes (…) For example in the forest certification sector, competition between multiple labels has gradually converged towards a global duopoly shared by the FSC and the Programme for the Endorsement of Forest Certification (PEFC) with strong government recognition and a push to ensuring standards are locally compatible”Given that PEFC continues to increase its lead over FSC in total global certified area, PEFC is to be considered the stronger, high-quality scheme, according to OECD. 

Thorsten Arndt
Both PEFC and FSC has learnt from best practices introduced by the other schemes; for example, FSC adopted requirements for compliance with core ILO convention and introduced labour rights in Chain of Custody certification from PEFC.  This is to be expected, according to the OECD report, which states that: “There is some evidence that label competition has led to harmonisation and market-driven convergence in standards over time, in some sectors.  For example in the forest certification sector, competition between multiple labels has gradually converged towards a global duopoly shared by the FSC and the Programme for the Endorsement of Forest Certification (PEFC) with strong government recognition and a push to ensuring standards are locally compatible.”

Thorsten Arndt
Incorrect and misleading reference. Reference is a news article about rise in double certification, but this neither implies that PEFC has adopted some FSC standards, nor that forest management standards are identical, nor that assessments are carried out jointly.  While there are in fact countries with identical standards, such as in the UK, these standards are developed by third parties (in the UK: http://ukwas.org.uk/getting-certified/UKWAS) and then adopted by PEFC and FSC. So PEFC and FSC are identical, but because they both use an external standard, not because one has become similar to another. 

Thorsten Arndt
It is well known that assessments and/or reports by individual stakeholder groups tend to be designed in such a manner that allows them to arrive at voicing a preference for either PEFC or FSC.  Assessments that are based on criteria developed in multi-stakeholder processes, with the assessments themselves are carried out by multi stakeholder working groups demonstrate that the statement made by OECD, that “there is some evidence that label competition has led to harmonisation and market-driven convergence in standards over time” is in fact correct. This is confirmed by the Dutch Timber Procurement Assessment Committee (TPAC), which finds the currently valid standards of PEFC and FSC to meet its criteria to a comparable extent.The TPAC assessment included assessments of national systems and confirmed that also national systems for both PEFC and FSC meet the TPAC criteria.

Thorsten Arndt
PEFC was founded by small- and family forest owners and remains the forest certification system of choice for smallholders. More than one million smallholders are PEFC certified, much more than to any other forest certification system. We assume that  “industry” refers to “smallholders”, and request the use of the term “smallholders” to avoid any misunderstandings. 

Thorsten Arndt
It is unfortunate that Greenpeace as a multinational NGO refrains from investing additional resources in PEFC. While PEFC as a multi-stakeholder organisation can never fully meet the expectations of a single stakeholder such as Greenpeace, we believe that there are common areas of interest that would allow for win-win situations towards our common vision of sustainably managed forests.  

Thorsten Arndt
It is not “according to PEFC” – its what PEFC is. 

Thorsten Arndt
It’s not “ostensibly”, but factually, as stakeholders involved in the creation of PEFC can confirm. Moreover, it is also confirmed by small and family forest owners themselves, as outlines in a recent report, which finds that  PEFC has a structure better suited to the needs of family forest owners

Thorsten Arndt
What is meant by “it”? What is the evidence?

Thorsten Arndt
“Governance structures” is a undefined term and can be very misleading as different readers will understand different things. Are we talking about “scheme governance” or “standard setting”? What are the responsibilities of “scheme governance” and “standard setting”? PEFC is quite different from FSC in so far that in PEFC, “scheme governance” is entirely outside of the standard setting process. The General Assembly can approve or reject a final standard, but – different from FSC – it does not have the right to  modify a standard. The content of standards is the responsibility of standard setting working groups, which must be  Open to all stakeholders With balanced representation, based on Agenda 21 stakeholder groups with no single stakeholder group should dominate or be dominated in the process.  Consensus driven

Thorsten Arndt
Says who? PEFC-endorsed schemes have very different governance structures, including three, four, and five chamber systems. 

Thorsten Arndt
“Meant to conform” is misleading. There is documented evidence of conformity, based on independent assessments – see assessment procedures in PEFC GD 1007 and  assessment reports. Greenpeace is strongly encouraged to participate in the global public consultation, which is part of the assessment process. Greenpeace is also invited to file complaints  if it has evidence that endorsed schemes don’t conform, but it should refrain from making unsubstantiated claims – we should have all learnt that “fake news” are a real danger and need to be avoided. 

Thorsten Arndt
Evidence? See previous comment about TPAC and single stakeholder group assessments. 

Thorsten Arndt
Incorrect. See feedback to table in separate document.

Thorsten Arndt
Incorrect. See feedback to table in separate document. 

Thorsten Arndt
Incorrect. See feedback to table in separate document.

Thorsten Arndt
Incorrect. See feedback to table in separate document.

Thorsten Arndt
Incorrect. See feedback to table in separate document.

Thorsten Arndt
The statement about SFI is a inaccurate and misleading statement. It’s imperative for Greepeace to read the SFI Standard and better understand not just the current SFI requirements, but the proposed changes to their Forest Management Standard. Below are key requirements in the SFI Standards and RulesConversion:SFI-certified organization cannot convert native forest types that are rare and ecologically significant at the landscape level or which would create long-term adverse impacts on old-growth forests or forests critical to threatened and endangered species (Forests with Exceptional Conservation Value). (Objective 1)Genetically Modified Trees: SFI prohibits the deployment of genetically modified trees in SFI certified forests. Furthermore, SFI labeled products cannot contain fiber derived from GM trees. (SFI Policy on Forest Tree Biotechnology)FPIC:The current SFI Standard requires SFI-certified organizations to recognize and respect Indigenous Peoples’ rights and traditional Knowledge. (Objective 8)Furthermore, the enhanced SFI 2022 Standard is consistent with the United Nations Declaration on the Rights of Indigenous Peoples (UNDRIP) in promoting good faith consultation and cooperation, as well as opportunities for Indigenous Peoples to play a key role in determining the priorities and strategies for the use of their territories in a manner that respects their unique rights and representative institutions. (Objective 8)HCV, Rare and Endangered Species:The current SFI standard requires SFI-certified organizations to manage habitat for all threatened and endangered species at multiple spatial scales incorporating state, provincial, or regional conservation planning and priority-setting efforts into forest management plans, thus protecting their habitats and ensuring their long-term conservation. (Objective 4)The revised Forest Management Standard additionally ensures conservation at multiple scales by speaking to conservation of native biological diversity at the stand and landscape scale. Furthermore, there are added protections for significant species of concern which are considered vulnerable, locally rare, suffering decline, or otherwise at potential risk. (Objective 4)Old Growth:Recognizing and protecting the unique nature of old growth is a requirement in the SFI Standard. (Objective 4)

Thorsten Arndt
Greenpeace is urged to refrain from making unsubstantiated claims. 



As a second example, the Indonesian Forestry Certification Cooperation (IFCC) in 
Indonesia, is weak  when it comes to the protection of HCV areas, forest conversion, 
hazardous pesticide use, respect for Indigenous Peoples’ rights, controls over 
certification bodies, international consistency or implementation.  

 
 

Thorsten Arndt
This is incorrect and misleading.  TPAC extensively assesses IFCC, including on the issues mentioned, and found it to be in full compliance. Greenpeace should refrain from making unsubstantiated statements and only make statements that are accompanied by documented, recent evidence – no one benefits if Greenpeace starts again to come up with claims that are a decade old. There are complaints and appeals processes in place for a reason, and there are opportunities for stakeholders to get involved for a reason. Greenpeace has always been welcome to participate. The topic of sustainable forest management is too important as to muddy the waters with unsubstantiated claims, misleading statements, incorrect research, and ongoing refusal to engage constructively.  /



Aspect/ 
Indicator 

Requirements Comment  

Governance and decision making  

Majority non 
business 
representatives in 
key decision making 

PEFC ST 1001:2017 — Standard Setting – Requirements 
 
6.2.1 The standardizing body shall identify stakeholders relevant to the objectives and scope of 
the standard-setting activities by means of a stakeholder identification mapping exercise […] 
 
6.2.2 Identification of stakeholder groups shall be based on nine major stakeholder groups as 
defined by Agenda 21 of the United Nations Conference on Environment and Development 
(UNCED) in Rio de Janeiro in 1992. At least the following groups shall be included in the 
stakeholder mapping: 

• forest owners, 
• business and industry, 
• indigenous people, 
• non-government organizations, 
• scientific and technological community, 
• workers and trade unions. 

Other groups shall be added if relevant to the scope of standard-setting activities. 
Note: The full list of nine major stakeholder groups defined by Agenda 21 of the United Nations 
Conference on Environment and Development consists of: (i) business and industry, (ii) children 
and youth, (iii) forest owners, (iv) indigenous peoples, (v) local authorities, (vi) non-government 
organizations, (vii) scientific and technological community, (viii) women, and (ix) workers and 
trade unions. 
 
6.4.1 The standardizing body shall establish a permanent or temporary working group or adjust 
the composition of an already existing working group based on nominations it received. 
Acceptance and refusal of nominations shall be justified in relation to the requirements for 
balanced representation of the working group, considerations of an appropriate gender 
balance, relevance of the organization, an individual’s competence, an individual’s relevant 
experience and resources available for standard-setting. 
 

PEFC requires for 
standard setting 
working groups to 
have balanced 
representation and 
decision making, 
where no single can 
dominate, nor be 
dominated, in the 
process.  
 
Standard setting 
working groups are 
based on the nine 
major stakeholder 
groups identified in 
Agenda 21. “Business 
and industry” is one 
of the nine groups. 
 
The decision of the 
working group to 
recommend the final 
draft for formal 
approval shall be 
taken on the basis of 
consensus. When 
there is evidence of 
consensus, the 

Yes 



6.4.2 The working group shall: a) have balanced representation and decision-making by 
stakeholder categories, relevant to the subject matter and geographical scope of the standard, 
where no single concerned stakeholder group can dominate, nor be dominated in the process, 
and b) include stakeholders with expertise relevant to the subject matter of the standard, those 
that affected by the standard, and those that can influence implementation of the standard. The 
affected stakeholders shall be represented in an appropriate proportion among participants.  
 
6.4.5 The decision of the working group to recommend the final draft for formal approval shall 
be taken on the basis of consensus. […] 
 
7.1. The standardizing body shall approve the standard(s)/normative document(s) formally when 
there is evidence of consensus among the working group. 
 

standardising body 
must approve the 
standard.   
 
Given that “business 
and industry” is only 
one of the Agenda 21 
major stakeholder 
groups in the 
standard setting 
working group, that 
balanced 
representation is 
required, and that 
standards that 
recommended for 
approval by 
consensus must be 
approved by the 
standardising body, 
the indicator is met. 
 

Member of ISEAL?  PEFC is a subscriber 
member 

Yes 

Strength of Standards 
No other natural 
ecosystem 
conversion including 
peatland? 

PEFC ST 1003:2018 — Sustainable Forest Management – Requirements 
 
 
8.4.1 The standard requires that management planning shall aim to maintain, conserve or 
enhance biodiversity on landscape, ecosystem, species and genetic levels. 
 
8.1.5 The standard requires that afforestation of ecologically important non-forest ecosystems 
shall not occur unless in justified circumstances where the conversion:  

PEFC has strict 
requirements in place 
that prohibited the 
conversion of natural 
ecosystems.  
Conversions are not 
allowed, neither to 
forests, nor to 

Yes 



a) is in compliance with national and regional policy and legislation applicable for land use 
and forest management and is a result of national or regional land-use planning 
governed by a governmental or other official authority; and 

b) is established based on a decision-making basis where affected stakeholders have 
opportunities to contribute to the decision-making on conversion through transparent 
and participatory consultation processes; and 

c) does not have negative impacts on threatened (including vulnerable, rare or 
endangered) non forest ecosystems, culturally and socially significant areas, important 
habitats of threatened species or other protected areas; and 

d) entails a small proportion of the ecologically important non-forest ecosystem managed 
by an organisation; and  

e) does not destroy areas of significantly high carbon stock; and 
f) makes a contribution to long-term conservation, economic, and social benefits. 

 
PEFC ST 1003:2018 — Sustainable Forest Management – Requirements 
 
Appendix 1: Guidelines for the interpretation of requirements in the case of forest plantations  
8.1.5. The requirement for the “reforestation and afforestation of ecologically important non 
forest ecosystems” means that ecologically important non-forest ecosystems reforested or 
afforested after 31 December 2010 in other than “justified circumstances” do not meet the 
requirement and are not eligible for certification. 
 
Appendix 2: Guidelines for the interpretation of requirements for Trees outside Forests (TOF)   
8.1.5 The standard requires that conversion of ecologically important non-forest ecosystems to 
TOF areas shall not occur unless in justified circumstances (...) 
TOF areas established by a conversion after 31 December 2010 in other than “justified 
circumstances” do not meet the requirement and are not eligible for certification 

plantations, nor to 
Trees outside Forests 
(TOF).  
 
The cut off date of 31 
December 2010 is 
sufficiently strong.  

Is the cut off date 
for forest and 
natural 
ecosystem 
conversion strong? 

PEFC ST 1003:2018 — Sustainable Forest Management – Requirements 
 
Appendix 1: Guidelines for the interpretation of requirements in the case of forest plantations 
8.1.4. The requirement that “forest conversion shall not occur” means that forest plantations 
established by a forest conversion after 31 December 2010 in other than “justified 
circumstances” do not meet the requirement and are not eligible for certification. 

The cut off date of 31 
December 2010 is 
sufficiently strong. 

Yes 



HCV protection and 
conservation areas? 

PEFC and HCV requirements safeguarding natural habitats 
PEFC ST 1003:2018 (selected requirements) High Conversation Value 

(3.5.) Forest areas  

a) Containing protected, rare, sensitive or 
representative forest ecosystems; 

b) Containing significant concentrations of 
endemic species and habitats of 
threatened species, as defined in 
recognised reference lists;  

c) Containing endangered or protected 
genetic in situ resources;  

d) Contributing to globally, regionally and 
nationally significant large landscapes with 
natural distribution and abundance of 
naturally occurring species. 
 

(8.4.1) The standard requires that management 
planning shall aim to maintain, conserve or 
enhance biodiversity on landscape, ecosystem, 
species and genetic levels. 

HCV 1 Species diversity 
Concentrations of biological diversity including 
endemic species, and rare, threatened or 
endangered species, that are significant at global, 
regional or national levels. 
 
HCV 2 Landscape-level ecosystems and mosaics 
Large landscape-level ecosystems and ecosystem 
mosaics that are significant at global, regional or 
national levels, and that contain viable populations 
of the great majority of the naturally occurring 
species in natural patterns of distribution and 
abundance. 
 
HCV 3 Ecosystems and habitats  
Rare, threatened, or endangered ecosystems, 
habitats or refugia. 

(8.5.1) The standard requires that protective 
functions of forests for society, such as their 
potential role in erosion control, flood 
prevention, water purification, climate 
regulation, carbon sequestration and other 
regulating or supporting ecosystem services 
shall be maintained or enhanced. 

HCV 4 Ecosystem services: Basic ecosystem services 
in critical situations, including protection of water 
catchments and control of erosion of vulnerable soils 
and slopes. 

(8.6.1) The standard requires that forest 
management planning shall aim to respect all 
socio-economic functions of forests. 
 

HCV 5 Community needs: Sites and resources 
fundamental for satisfying the basic necessities of 
local communities or indigenous peoples (for 
livelihoods, health, nutrition, water, etc...), identified 

PEFC has elaborated a 
range of 
requirements and 
criteria in its 
Sustainability 
Benchmarks to 
preserve critical 
ecosystems. 
 
While PEFC does not 
utilize the term “high 
conservation values”, 
its requirements 
appropriately address 
the six HCV 
categories. 

Yes 



 

(8.6.3) The standard requires that sites with 
recognised specific historical, cultural or 
spiritual significance and areas fundamental to 
meeting the needs of indigenous peoples and 
local communities (e.g. health, subsistence) 
shall be protected or managed in a way that 
takes due regard of the significance of the site. 
 
(8.6.4) The standard requires that management 
shall promote the long-term health and well-
being of communities within or adjacent to the 
forest management area, where appropriate 
supported by engagement with local 
communities and indigenous peoples. 

through engagement with these communities or 
indigenous peoples. 
 
HCV 6 Cultural values: Sites, resources, habitats and 
landscapes of global or national cultural, 
archaeological or historical significance, and/or of 
critical cultural, ecological, economic or 
religious/sacred importance for the traditional 
cultures of local communities or indigenous peoples, 
identified through engagement with these local 
communities or indigenous peoples. 
 

Does it require the 
principles for 
ecological 
agriculture/forestry? 

PEFC ST 1003:2018 — Sustainable Forest Management – Requirements 
 
3.23 Trees outside Forests (TOF) 
Trees growing outside areas of nationally designated forest land. Such areas will normally be 
classified as “agriculture” or “settlement”. 
 
Appendix 2: Guidelines for the interpretation of requirements for Trees outside Forests (TOF) 
 
A. Introduction 
This Appendix provides interpretation for developing regional, national and sub-national 
requirements and standards applicable for Trees outside Forests (TOF). As stated in PEFC ST 
1003:2018, all requirements referring to ‘forest’ are also applicable to ‘TOF’ unless otherwise 
indicated in this Appendix. 
 
There exists a rich global diversity of TOF systems. Some are natural or semi-natural ecosystems 
with ecological complexity and ecosystem services equivalent to natural forests. At the other 
end of the spectrum are individual trees in fields or linear tree formations. 
In cases where the PEFC ST 1003:2018 requirements deserve specific interpretation to improve 
or establish relevancy for TOF, interpretations are provided in Section B. 
 

PEFC has undertaken 
an important step 
towards the 
ecological forestry 
and farming with the 
inclusion of specific 
requirements for the 
sustainable 
management of Trees 
outside Forests (TOF).  
 
Combined with PEFC’s 
focus on  
• smallholders and 

local communities 
• efficient 

mechanisms for 
group 
certification 

Yes 



 
 
Specific PEFC ST 1003:2018 requirements which may not be applicable to certain TOF systems 
are outlined in Section D. To identify such exceptions, PEFC defines four categories to objectively 
distinguish between different TOF systems. The categories are based on land classification and 
management intensity: 
 
TOF-agriculture (intensive and extensive) and TOF-settlement (intensive and extensive). It is 
within TOF agriculture extensive and TOF-settlement extensive that select PEFC ST 1003:2018 
requirements may not be applicable. 
 
During the national standard setting process, the typical TOF systems of national relevance will 
be identified and the appropriate threshold between intensive and extensive discussed and 
agreed. Criteria to support this discussion are proposed in Section E. With this threshold 
articulated, it should be clear to which category particular TOF systems belong and if any 
flexibility exists when applying the PEFC ST 1003:2018 requirements into regional, national and 
sub-national standard(s). 
 
B. Interpretation of Requirements for Trees outside Forests 
4.3.2 The standard requires that TOF management shall comprise the cycle of inventory and 
planning, implementation, monitoring and evaluation and shall include an appropriate 
assessment of the social, environmental and economic impacts of TOF management practices. 
This shall form a basis for a cycle of continuous improvement. 
6.2.5 The standard requires that management plans specify ways and means to minimise the 
risk of degradation of and damages to natural ecosystems 
6.3.1.1 The standard requires that the organisation shall identify and have access to the 
legislation applicable to its TOF management and determine how these compliance obligations 
apply to the organisation. 
6.3.1.2 The standard requires that the organisation shall comply with applicable local, national 
or international legislation applicable to TOF area including but not limited to: agriculture and 
agroforestry; nature and environmental protection; protected and endangered species; 
property, tenure and land-use rights for indigenous peoples, local communities or other affected 

• development of 
standards at 
national level 

• multi-
stakeholder, 
consensus driven 
standard 
development 
processes 

• local ownership 
of certification 
schemes 

• requirement for  
good agricultural  
practices, 

PEFC makes an 
important 
contribution to 
ecologically sound, 
socially just, and 
economically viable 
farming and forestry.  



stakeholders; health, labour and safety issues; crop damage compensation; anti-corruption and 
the payment of royalties and taxes. 
7.2.1 The standard requires that land managers, contractors, employees and land owners shall 
be provided with sufficient information and required to keep up-to-date through continuous 
training in relation to agroforestry, good agriculture practices and forestry techniques as a 
precondition for all management planning and practices described in this benchmark. 
8.1.1 The standard requires that management shall aim to maintain or increase the cover, value 
and/or diversity of trees in the landscape and their related ecosystem services in ways that 
enhance the economic, ecological, cultural and social values and are aligned with existing 
landuse regimes. 
8.1.2 The standard requires that management shall maintain or enhance TOF resources and 
their capacity to capture and store carbon in the medium and long term by balancing harvesting 
and growth rates, and by minimising direct or indirect damage to ecosystem resources. 
8.1.4 The standard requires that conversion to TOF shall not occur unless in justified 
circumstances (...) TOF areas established by a forest conversion after 31 December 2010 in other 
than “justified circumstances” do not meet the requirement and are not eligible for certification. 
8.1.5 The standard requires that conversion of ecologically important non-forest ecosystems to 
TOF areas shall not occur unless in justified circumstances (...) TOF areas established by a 
conversion after 31 December 2010 in other than “justified circumstances” do not meet the 
requirement and are not eligible for certification. 
8.2.1 The standard requires that health and vitality of TOF areas shall be maintained or 
enhanced and degraded lands shall be rehabilitated whenever this is feasible, by making best 
use of landscape features, natural processes and using preventive biological measures. 
8.2.2 The standard requires that adequate genetic, species and structural diversity shall be 
encouraged or maintained to enhance the stability, vitality and resilience of the TOF area. 
8.2.4 The standard requires that appropriate TOF management practices shall use tree, crop and 
animal species and provenances that are suited to the site conditions and the use of tending, 
harvesting and transport techniques that minimise tree and/or soil damage shall be applied. 
8.3.1 The standard requires that the capability of the TOF area to provide wood products, 
nonwood forest products and/or services from trees on a sustainable basis shall be maintained. 
8.4.1 The standard requires that management planning shall aim to maintain, conserve or 
enhance biodiversity on landscape, ecosystem, species and genetic levels. 



8.4.12 The standard requires that, with due regard to management objectives, measures shall 
be taken to balance the effect of domesticated and wild animals on the regeneration and 
growth of trees, as well as on biodiversity and the control of fire. 
8.5.1 The standard requires that the protective functions of trees within the agriculture and 
settlement landscape shall be maintained or enhanced. 
8.6.5 The standard requires that traditional knowledge and recognized best practice for 
agroforestry & TOF management be utilized. Equitable sharing of the benefits arising from the 
utilization of such knowledge, innovations and practices shall be encouraged. 
Partial 
C. Additional requirement for Trees outside Forests 
The standard requires that management of the agricultural components within a TOF system 
shall follow good agricultural practice and available guidelines. 

Intact forest 
landscape (IFL) 
protection 

PEFC ST 1003:2018 — Sustainable Forest Management – Requirements 
 
3.5 Ecologically important forest areas 
Forest areas 

a) Containing protected, rare, sensitive or representative forest ecosystems; 
b) Containing significant concentrations of endemic species and habitats of threatened 

species, as defined in recognised reference lists; 
c) Containing endangered or protected genetic in situ resources; 
d) Contributing to globally, regionally and nationally significant large landscapes with 

natural distribution and abundance of naturally occurring species. 
 
8.4.1 The standard requires that management planning shall aim to maintain, conserve or 
enhance biodiversity on landscape, ecosystem, species and genetic levels. 
 
8.4.2 The standard requires that inventory, mapping and planning of forest resources shall 
identify, protect, conserve or set aside ecologically important forest areas. 
 
8.4.8 The standard requires that a diversity of both horizontal and vertical structures and the 
diversity of species such as mixed stands shall be promoted, where appropriate. The practices 
shall also aim to maintain or restore landscape diversity. 

PEFC covers the 
general idea of IFL, 
which is not a widely 
internationally 
recognised concept. 
 
The involvement of 
Greenpeace in 
national standard 
setting working 
groups would 
contribute toward 
potential recognition 
of IFL areas as part of 
ecologically important 
forest areas at 
national level, also 
contributing to a 
wider recognition of 
the IFL concept.  

Yes 



Requires respect for 
indigenous and land 
rights? 

PEFC ST 1003:2018 — Sustainable Forest Management – Requirements 
 
6.3.1.2 The standard requires that the organisation shall comply with applicable local, national 
and international legislation on forest management, including but not limited to forest 
management practices; nature and environmental protection; protected and endangered 
species; property, tenure and land-use rights for indigenous peoples, local communities or 
other affected stakeholders; health, labour and safety issues; anti-corruption and the payment 
of applicable royalties and taxes. 
6.3.2.2 The standard requires that forest practices and operations shall be conducted in 
recognition of the established framework of legal, customary and traditional rights such as 
outlined in ILO 169 and the UN Declaration on the Rights of Indigenous Peoples, which shall 
not be infringed upon without the free, prior and informed consent of the holders of the rights, 
including the provision of compensation where applicable. [...] 
 
8.6.3 The standard requires that sites with recognised specific historical, cultural or spiritual 
significance and areas fundamental to meeting the needs of indigenous peoples and local 
communities (e.g. health, subsistence) shall be protected or managed in a way that takes due 
regard of the significance of the site. 

PEFC has extensive 
and robust 
requirements in place 
requiring respect for 
indigenous and land 
rights 

Yes 

Requirements on 
associated 
companies applied 
at group level? 

PEFC ST 1003:2018 — Sustainable Forest Management – Requirements 
 
5.1 The standard requires that the organisation shall provide a commitment:  

a) to comply with the sustainable forest management standard and other applicable 
requirements of the certification system;  

b) to continuously improve the sustainable forest management system. 
5.2 The standard requires that this commitment shall be publicly available. 

The requirement for a 
public commitment 
by the company to 
comply with SFM 
requirements and to 
continuously improve 
its SFM system is 
important in 
influencing associated 
companies at group 
level.  

Yes 

Transparency & traceability 
Maps and 
ownership 
of sourcing areas 

PEFC ST 1003:2018 — Sustainable Forest Management – Requirements 
 

PEFC requires the 
public availability of 
the management 

Yes 



made publicly 
available? 

6.2.7 The standard requires that a summary of the management plan, appropriate to the scope 
and scale of forest management, shall be publicly available and shall include information on the 
general objectives and forest management principles. 
 

plan, which contains 
maps.  

Summary reports or 
results of Audit 
assessments made 
public? 

PEFC Technical Document – Annex 6 
 
A summary of the certification report, including a summary of findings on the auditees 
conformity with the forest management standard, written by the certification body, shall be 
made available to the public by the auditee or in accordance with any applicable requirements 
defined by the respective forest certification scheme. 

PEFC requires for 
summary reports or 
results of Audit 
assessments made 
public 

Yes 

Audits    
Is there a 
requirement for a 
rotation of auditors 
and/or CBs? 
Footnote: To 
mitigate lack in 
independence, 
objective and 
conflict of interest of 
the same auditor or 
CB over time 

ISO/IEC 17021  
4.1.2 The overall aim of certification is to give confidence to all parties that a management 
system fulfils specified requirements. The value of certification is the degree of public 
confidence and trust that is established by an impartial and competent assessment by a third-
party. Parties that have an interest in certification include, but are not limited to  

a) the clients of the certification bodies; 
b) the customers of the organizations whose management systems are certified;  
c) governmental authorities;  
d) non-governmental organizations;  
e) consumers and other members of the public.  

 
4.1.3 Principles for inspiring confidence include:  

• impartiality;  
• competence;  
• responsibility;  
• openness;  
• confidentiality;  
• responsiveness to complaints;  
• risk-based approach.  

 

ISO 17021 and ISO 
19011 contain an 
extensive set of 
requirements to 
ensure independence, 
impartiality, 
objectivity and the 
absence of conflict of 
interest of both the 
certification body as 
well as the auditors.    
 
PEFC requires 
compliance with both 
ISO 17021 and ISO 
19011  
 

Yes 



4.2 Impartiality 4.2.1 Being impartial, and being perceived to be impartial, is necessary for a 
certification body to deliver certification that provides confidence. It is important that all 
internal and external personnel are aware of the need for impartiality. 
 
4.2.2 It is recognized that the source of revenue for a certification body is its client paying for 
certification, and that this is a potential threat to impartiality. 
 
4.2.3 To obtain and maintain confidence, it is essential that a certification body’s decisions be 
based on objective evidence of conformity (or nonconformity) obtained by the certification 
body, and that its decisions are not influenced by other interests or by other parties. 
 
4.2.4 Threats to impartiality may include but are not limited to the following. 

a) Self-interest: threats that arise from a person or body acting in their own interest. A 
concern related to certification, as a threat to impartiality, is financial self-interest. 

b) Self-review: threats that arise from a person or body reviewing the work done by 
themselves. 

c) Auditing the management systems of a client to whom the certification body provided 
management systems consultancy would be a self-review threat. 

d) Familiarity (or trust): threats that arise from a person or body being too familiar with or 
trusting of another person instead of seeking audit evidence. 

e) Intimidation: threats that arise from a person or body having a perception of being 
coerced openly or secretively, such as a threat to be replaced or reported to a 
supervisor. 

 
4.3 Competence 
4.3.1 Competence of the personnel of the certification body in all functions involved in 
certification activities is necessary to deliver certification that provides confidence. 
 
4.3.2 The competence also needs to be supported by the management system of the 
certification body. 
 



4.3.3 It is a key issue for the management of the certification body to have an implemented 
process for the establishment of competence criteria for the personnel involved in the audit and 
other certification activities and to perform evaluation against the criteria. 
 
5.2 Management of impartiality 
5.2.1 Conformity assessment activities shall be undertaken impartially. The certification body 
shall be responsible for the impartiality of its conformity assessment activities and shall not 
allow commercial, financial or other pressures to compromise impartiality. 
 
5.2.2 The certification body shall have top management commitment to impartiality in 
management system certification activities. The certification body shall have a policy that it 
understands the importance of impartiality in carrying out its management system certification 
activities, manages conflict of interest and ensures the objectivity of its management system 
certification activities. 
 
5.2.3 The certification body shall have a process to identify, analyse, evaluate, treat, monitor, 
and document the risks related to conflict of interests arising from provision of certification 
including any conflicts arising from its relationships on an ongoing basis. Where there are any 
threats to impartiality, the certification body shall document and demonstrate how it eliminates 
or minimizes such threats and document any residual risk. The demonstration shall cover all 
potential threats that are identified, whether they arise from within the certification body or 
from the activities of other persons, bodies or organizations. When a relationship poses an 
unacceptable threat to impartiality (such as a wholly owned subsidiary of the certification body 
requesting certification from its parent), then certification shall not be provided. 
 
Top management shall review any residual risk to determine if it is within the level of acceptable 
risk. 
 
The risk assessment process shall include identification of and consultation with appropriate 
interested parties to advise on matters affecting impartiality including openness and public 
perception. The consultation with appropriate interested parties shall be balanced with no 
single interest predominating. 
 



5.2.5 The certification body and any part of the same legal entity and any entity under the 
organizational control of the certification body [see 9.5.1.2, bullet b)] shall not offer or provide 
management system consultancy. This also applies to that part of government identified as the 
certification body 
 
5.2.6 The carrying out of internal audits by the certification body and any part of the same legal 
entity to its certified clients is a significant threat to impartiality. Therefore, the certification 
body and any part of the same legal entity and any entity under the organizational control of the 
certification body [see 9.5.1.2, bullet b)] shall not offer or provide internal audits to its certified 
clients. A recognized mitigation of this threat is that the certification body shall not certify a 
management system on which it provided internal audits for a minimum of two years following 
the completion of the internal audits. 
 
5.2.8 The certification body shall not outsource audits to a management system consultancy 
organization, as this poses an unacceptable threat to the impartiality of the certification body 
(see 7.5). This does not apply to individuals contracted as auditors covered in 7.3. 
 
5.2.9 The certification body’s activities shall not be marketed or offered as linked with the 
activities of an organization that provides management system consultancy. The certification 
body shall take action to correct inappropriate links or statements by any consultancy 
organization stating or implying that certification would be simpler, easier, faster or less 
expensive if the certification body were used. A certification body shall not state or imply that 
certification would be simpler, easier, faster or less expensive if a specified consultancy 
organization were used.  
 
5.2.10 In order to ensure that there is no conflict of interests, personnel who have provided 
management system consultancy, including those acting in a managerial capacity, shall not be 
used by the certification body to take part in an audit or other certification activities if they have 
been involved in management system consultancy towards the client. A recognized mitigation of 
this threat is that personnel shall not be used for a minimum of two years following the end of 
the consultancy.  
 



5.2.11 The certification body shall take action to respond to any threats to its impartiality arising 
from the actions of other persons, bodies or organizations.  
 
5.2.12 All certification body personnel, either internal or external, or committees, who could 
influence the certification activities, shall act impartially and shall not allow commercial, 
financial or other pressures to compromise impartiality.  
 
5.2.13 Certification bodies shall require personnel, internal and external, to reveal any situation 
known to them that can present them or the certification body with a conflict of interests. 
Certification bodies shall record and use this information as input to identifying threats to 
impartiality raised by the activities of such personnel or by the organizations that employ them, 
and shall not use such personnel, internal or external, unless they can demonstrate that there is 
no conflict of interest. 
 
ISO 19011 
4 Principles of auditing 
Auditing is characterized by reliance on a number of principles. These principles should help to 
make the audit an effective and reliable tool in support of management policies and controls, by 
providing information on which an organization can act in order to improve its performance. 
Adherence to these principles is a prerequisite for providing audit conclusions that are relevant 
and sufficient and for enabling auditors, working independently from one another, to reach 
similar conclusions in similar circumstances. The guidance given in Clauses 5 to 7 is based on the 
six principles outlined below. 

a) Integrity: the foundation of professionalism 
Auditors and the person managing an audit programme should: 

1. perform their work with honesty, diligence, and responsibility; 
2. observe and comply with any applicable legal requirements; 
3. demonstrate their competence while performing their work; 
4. perform their work in an impartial manner, i.e. remain fair and unbiased in all their 

dealings; 
5. be sensitive to any influences that may be exerted on their judgement while 

carrying out an audit. 



b) Fair presentation: the obligation to report truthfully and accurately  
Audit findings, audit conclusions and audit reports should reflect truthfully and 
accurately the audit activities. Significant obstacles encountered during the audit and 
unresolved diverging opinions between the audit team and the auditee should be 
reported. The communication should be truthful, accurate,objective, timely, clear and 
complete. 

c) Due professional care: the application of diligence and judgement in auditing 
Auditors should exercise due care in accordance with the importance of the task they 
perform and the confidence placed in them by the audit client and other interested 
parties. An important factor in carrying out their work with due professional care is 
having the ability to make reasoned judgements in all audit situations. 

d) Confidentiality: security of information 
Auditors should exercise discretion in the use and protection of information acquired in 
the course of their duties. Audit information should not be used inappropriately for 
personal gain by the auditor or the audit client, or in a manner detrimental to the 
legitimate interests of the auditee. This concept includes the proper handling of 
sensitive or confidential information. 

e) Independence: the basis for the impartiality of the audit and objectivity of the audit 
conclusions Auditors should be independent of the activity being audited wherever 
practicable, and should in all cases act in a manner that is free from bias and conflict of 
interest. For internal audits, auditors should be independent from the operating 
managers of the function being audited. Auditors should maintain objectivity 
throughout the audit process to ensure that the audit findings and conclusions are 
based only on the audit evidence.  
 
For small organizations, it may not be possible for internal auditors to be fully 
independent of the activity being audited, but every effort should be made to remove 
bias and encourage objectivity.  

f) Evidence-based approach: the rational method for reaching reliable and reproducible 
audit conclusions in a systematic audit process  
Audit evidence should be verifiable. It will in general be based on samples of the 
information available, since an audit is conducted during a finite period of time and with 



finite resources. An appropriate use of sampling should be applied, since this is closely 
related to the confidence that can be placed in the audit conclusions 

 
Implementation 
Complaints and 
grievances 
mechanisms and 
cases made public 

Complaints and grievance mechanisms are publicly available on the PEFC website and in the 
technical documentation, the PEFC Council procedures for the investigation and resolution of 
complaints and appeals (GL 7/2007) .  
All cases filed by PEFC International are publicly available.  
 

PEFC’s complaints 
and grievance 
mechanism is publicly 
available, as are all 
complaints filed by 
PEFC International.  

Partial 

No major breaches 
of standards 
including 
deforestation, 
human rights 
abuses (labour, land 
rights), HCVs 
destroyed, and in 
‘mix’ materials 

PEFC ST 2003:2020 
7.6 Certification decision All the requirements given in clause 7.6 of ISO/IEC 17065:2012(E) 
apply. 
7.6.1 Audit findings shall be classified as major nonconformities, minor nonconformities and 
observations. 
7.6.2 Before granting initial certification, as a minimum, major and minor nonconformities shall 
be corrected and the corrective action(s) verified by the certification body. 7.6.3 Before granting 
recertification, as a minimum, major nonconformities shall be corrected and the corrective 
action(s) verified by the certification body. 
 
PEFC ST 2002:2020  
3.7 Controversial sources 
Forest and tree based material sourced from: 

a) Activities not complying with applicable local, national or international legislation on 
forest 

b) management, including but not limited to forest management practices; nature and 
environmental protection; protected and endangered species; property, tenure and 
land-use rights for indigenous peoples, local communities or other affected 
stakeholders; health, labour and safety issues; anticorruption and the payment of 
applicable royalties and taxes. 

c) Activities where the capability of forests to produce a range of wood and non-wood 
forest products and services on a sustainable basis is not maintained or harvesting levels 
exceed a rate that can be sustained in the long term. 

PEFC does not allow 
for companies to 
obtain certification if 
there are major 
breaches of 
certification 
requirements, 
including breaches to 
requirements 
concerning 
Controversial 
Sources.  
 
Non-conformities 
need to be resolved.  

Yes 

https://pefc.org/standards-implementation/assuring-compliance/complaints-and-appeals
https://cdn.pefc.org/pefc.org/media/2019-03/ab995a65-5ecc-41e6-9173-5d93d8f62384/eb959f4a-e078-5306-8e6b-c0bcdb9133b6.pdf
https://cdn.pefc.org/pefc.org/media/2019-03/ab995a65-5ecc-41e6-9173-5d93d8f62384/eb959f4a-e078-5306-8e6b-c0bcdb9133b6.pdf
https://pefc.org/search/news?q=complaint


d) Activities where forest management does not contribute to the maintenance, 
conservation or 

e) enhancement of biodiversity on landscape, ecosystem, species or genetic levels. 
f) Activities where ecologically important forest areas are not identified, protected, 

conserved or set aside. 
g) Activities where forest conversions occur, in other than justified circumstances where 
h) the conversion: 

i. is in compliance with national and regional policy and legislation applicable 
for land use 

i) and forest management, and 
j) ii. does not have negative impacts on ecologically important forest areas, culturally and 
k) socially significant areas, or other protected areas, and 
l) iii. does not destroy areas of significantly high carbon stock, and 
m) iv. makes a contribution to long-term conservation, economic, and/or social benefits. 
n) Activities where the spirit of the ILO Declaration on Fundamental Principles and Rights at 

Work 
o) (1998) is not met. 
p) Activities where the spirit of the United Nations Declaration on the Rights of Indigenous 

Peoples 
q) (2007) is not met. 
r) Conflict timber. 
s) i) Genetically modified trees. 

Strong 
consequences - in 
proportion to the 
breach - for 
companies or CBs 
violating scheme 
standards? 

PEFC GD 1005 
 
Appendix 1 - PEFC trademarks usage contract – user group A: PEFC National Governing Bodies 
or PEFC authorised bodies 
Article 6: Contract Termination 

2. The PEFC Council may revoke the contract temporarily with immediate effect while a 
suspicion of contravention of the contract or the PEFC ST 2001, Trademarks Rules - 
Requirements is being investigated.  

3. In case of detection of misuse or suspicion of misuse of the PEFC trademarks, the PEFC 
Council shall send the trademarks user a written request for an explanation and a 
notification of the temporary revocation of the contract by email to the latest email 

There are strict 
consequences in 
place in case 
companies or CBs 
violate requirements, 
as well as for national 
members of PEFC.  

Yes 



address in possession of the PEFC Council. The trademarks user has two (2) weeks from 
the date the email was sent to confirm receipt and provide explanation to the PEFC 
Council. The temporary revocation shall remain in effect for a maximum period of one 
(1) month after the trademarks user has provided an explanation concerning the 
suspected misuse to the PEFC Council, which will examine the matter. If the misuse is 
confirmed, the temporary revocation will be expanded for another period of three (3) 
months. During these three (3) months, the trademarks user shall implement corrective 
measures to resolve the misuse. After these three (3) months, the PEFC Council will 
examine the corrective measures implemented and the result and may either reverse a 
decision on the temporary revocation of the contract, or may decide to terminate 
definitively the trademarks usage contract. In both cases, the PEFC Council shall notify 
the trademarks user of its decision in writing.  

4. As part of the investigation of suspicion, the PEFC Council reserves the right to carry out 
(by itself or to commission a third party to act on its behalf) an on-site inspection of the 
trademarks user's operations, if it has received a complaint by a third party or if the 
PEFC Council has reasons to believe that the contract is being contravened. The 
trademarks user shall bear responsibility for the costs of said inspection and any other 
detrimental effects. 5. The PEFC Council may terminate the contract with immediate 
effect if there are reasons to believe that any of the terms of the contract or PEFC ST 
2001, Trademarks Rules - Requirements are not being adhered to. 

 
Appendix 2: PEFC trademarks usage contract - user group B: Sustainable forest management 
(SFM) certified entities 
 
Article 6: Penalty  

1. The PEFC Council may impose a contractual penalty of a Swiss France (CHF) amount 
being one-fifth the market value of the products to which the unauthorised trademarks 
use relates, unless the trademarks user(s) proves that such unauthorised use was 
unintentional. In the latter case the penalty will be limited to 15,000 CHF.  

2. The PEFC Council has the right to alter the amount of penalty demanded for use of the 
PEFC trademarks in contravention of the contract. The change shall come into effect in 
the contract between the PEFC Council and the trademarks user ninety (90) days after 
the former has informed the latter, in writing, of the change. 



 
Article 7: Contract Termination 

2. The PEFC Council may revoke the contract temporarily with immediate effect while a 
suspicion of contravention of the contract or PEFC ST 2001, Trademarks Rules - 
Requirements is being investigated.  

3. In case of detection of misuse or suspicion of misuse of the PEFC trademarks, the PEFC 
Council shall send the trademarks user(s) a written request for an explanation and a 
notification of the temporary revocation of the contract by email to the latest email 
address in possession of the PEFC Council. The trademarks user(s) has (have) two (2) 
weeks from the date the email was sent to confirm receipt and provide explanation to 
the PEFC Council. The temporary revocation shall remain in effect for a maximum period 
of one (1) month after the trademarks user(s) has (have) provided an explanation 
concerning the suspected misuse to the PEFC Council, which will examine the matter. If 
the misuse is confirmed, the temporary revocation will be expanded for another period 
of three (3) months. During these three (3) months, the trademarks user(s) shall 
implement corrective measures to resolve the misuse. After these three (3) months, the 
PEFC Council will examine the corrective measures implemented and the result and may 
either reverse a decision on the temporary revocation of the contract, or may decide to 
terminate definitively the trademarks usage contract. In both cases, the PEFC Council 
shall notify the trademarks user(s) of its decision in writing.  

4. As part of the investigation of suspicion, the PEFC Council reserves the right to carry out 
(by itself or to commission a third party to act on its behalf) an on-site inspection of the 
trademarks user(s)'s operations, if it has received a complaint by a third party or if the 
PEFC Council has reasons to believe that the contract is being contravened. The 
trademarks user(s) shall bear responsibility for the costs of said inspection and any other 
detrimental effects. 

5. The PEFC Council may revoke the contract temporarily with immediate effect where 
there is a suspicion of misuse of the sustainable forest management certification by the 
trademarks user(s) investigated by the certification body. The suspension will last until 
the certification body has finished its investigation. If the certification body decides to 
keep the trademarks user(s) certified, the trademarks usage contract will be reinstated. 
On the contrary, this trademarks usage contract will be terminated on the same date as 
the certificate.  



6. The PEFC Council may terminate the contract with immediate effect if there are reasons 
to believe that any of the terms of the contract or PEFC ST 2001, Trademarks Rules – 
Requirements in its valid version are not being adhered to; or the trademarks user(s) 
may be bringing PEFC to disrepute.  

7. Withdrawal or termination of the validity of the PEFC recognised forest management 
certificate will result in automatic withdrawal or termination of the PEFC trademarks 
usage contract with effect on the same date as the withdrawal or termination of the 
validity of the forest management certificate.  

8. Suspension of the PEFC recognised forest management certificate will result in 
automatic suspension of the PEFC trademarks usage contract with effect on the same 
date as the suspension of the validity of the forest management certificate, until the 
suspension is lifted. If the suspension is lifted and the recognised forest management 
certificate is valid again, this contract will be valid again on the same date as the 
certificate. If the suspension turns into a termination or withdrawal of the certificate, 
this contract will be automatically terminated from the same date of termination or 
withdrawal of the certificate. 
 

Appendix 3: PEFC trademarks usage contract - user group C: Chain of custody certified entities – 
individual 
 
Article 6: Penalty  

1. The PEFC Council may impose a contractual penalty of a Swiss Franc (CHF) amount being 
one-fifth the market value of the products to which the unauthorised trademarks use 
relates, unless the trademarks user proves that such unauthorised use was 
unintentional. In the latter case the penalty will be limited to 15,000 CHF. 

2.  The PEFC Council has the right to alter the amount of penalty demanded for use of the 
PEFC trademarks in contravention of the contract. The change shall come into effect in 
the contract between the PEFC Council and the trademarks user ninety (90) days after 
the former has informed the latter, in writing, of the change. 

 
Article 7: Contract Termination 



2. The PEFC Council may revoke the contract temporarily with immediate effect while a 
suspicion of contravention of the contract or the PEFC ST 2001, Trademarks Rules - 
Requirements is being investigated.  

3. In case of detection of misuse or suspicion of misuse of the PEFC trademarks, the PEFC 
Council shall send the trademarks user a written request for an explanation and a 
notification of the temporary revocation of the contract by email to the latest email 
address in possession of the PEFC Council. The trademarks user has two (2) weeks from 
the date the email was sent to confirm receipt and provide explanation to the PEFC 
Council. The temporary revocation shall remain in effect for a maximum period of one 
(1) month after the trademarks user has provided an explanation concerning the 
suspected misuse to the PEFC Council, which will examine the matter. If the misuse is 
confirmed, the temporary revocation will be expanded for another period of three (3) 
months. During these three (3) months, the trademarks user shall implement corrective 
measures to resolve the misuse. After these three (3) months, the PEFC Council will 
examine the corrective measures implemented and the result and may either reverse a 
decision on the temporary revocation of the contract, or may decide to terminate 
definitively the trademarks usage contract. In both cases, the PEFC Council shall notify 
the trademarks user of its decision in writing.  

4. As part of the investigation of suspicion, the PEFC Council reserves the right to carry out 
(by itself or to commission a third party to act on its behalf) an on-site inspection of the 
trademarks user's operations, if it has received a complaint by a third party or if the 
PEFC Council has reasons to believe that the contract is being contravened. The 
trademarks user shall bear responsibility for the costs of said inspection and any other 
detrimental effects.  

5. The PEFC Council may revoke the contract temporarily with immediate effect where 
there is a suspicion of misuse of the chain of custody certification by the trademarks 
user investigated by the certification body. The suspension will last until the certification 
body has finished its investigation. If the certification body decides to keep the 
trademarks user certified, the trademarks usage contract will be reinstated. On the 
contrary, this trademarks usage contract will be terminated on the same date as the 
certificate.  

6. The PEFC Council may terminate the contract with immediate effect if there are reasons 
to believe that any of the terms of the contract or the PEFC ST 2001, Trademarks Rules – 



Requirements in its valid version are not being adhered to; or the trademarks user may 
be bringing PEFC to disrepute.  

7. Withdrawal or termination of the validity of the PEFC recognised chain of custody 
certificate will result in automatic withdrawal or termination of this PEFC trademarks 
usage contract with effect on the same date as the termination of the chain of custody 
certificate.  

8. Suspension of the PEFC recognised chain of custody certificate will result in automatic 
suspension of this contract with effect on the same date as the suspension of the 
validity of the chain of custody certificate, until the suspension is lifted. If the suspension 
is lifted and the chain of custody certificate is valid again, this contract will be valid again 
on the same date as the certificate. If the suspension turns into a termination or 
withdrawal of the certificate, this contract will be automatically terminated from the 
same date of termination or withdrawal of the certificate 

 
Appendix 4: PEFC trademarks usage contract - user group C: Chain of custody certified entities – 
multi-site (Appendix 2, 2.3a, PEFC ST 2002:2020) 
 
Article 6: Penalty  

1. The PEFC Council may impose, a contractual penalty of a Swiss Franc (CHF) amount being 
one-fifth the market value of the products to which the unauthorised trademarks use 
relates, unless trademarks users prove that such unauthorised use was unintentional. In 
the latter case the penalty will be limited to 15,000 CHF. 

2. The PEFC Council has the right to alter the amount of penalty demanded for use of the 
PEFC trademarks in contravention of the contract. The change shall come into effect in 
the contract between the PEFC Council and the trademarks users ninety (90) days after 
the former has informed the latter, in writing, of the change. 

 
Article 7: Contract Termination 

2. The PEFC Council may revoke the contract temporarily with immediate effect while a 
suspicion of contravention of the contract or the PEFC ST 2001, Trademarks Rules - 
Requirements is being investigated.  

3. In case of detection of misuse or suspicion of misuse of the PEFC trademarks, the PEFC 
Council shall send the trademarks users a written request for an explanation and a 



notification of the temporary revocation of the contract by email to the latest email 
address in possession of the PEFC Council. Trademarks users have two (2) weeks from 
the date the email was sent to confirm receipt and provide explanation to the PEFC 
Council. The temporary revocation shall remain in effect for a maximum period of one 
(1) month after the trademarks users have provided an explanation concerning the 
suspected misuse to the PEFC Council, which will examine the matter. If the misuse is 
confirmed, the temporary revocation will be expanded for another period of three (3) 
months. During these three (3) months, trademarks users shall implement corrective 
measures to resolve the misuse. After these three (3) months, the PEFC Council will 
examine the corrective measures implemented and the result and may either reverse a 
decision on the temporary revocation of the contract, or may decide to terminate 
definitively the trademarks usage contract. In both cases, the PEFC Council shall notify 
the trademarks users of its decision in writing.  

4. As part of the investigation of suspicion, the PEFC Council reserves the right to carry out 
(by itself or to commission a third party to act on its behalf) an on-site inspection of the 
trademarks users' operations, if it has received a complaint by a third party or if the 
PEFC Council has reasons to believe that the contract is being contravened. The 
trademarks users shall bear responsibility for the costs of said inspection and any other 
detrimental effects.  

5. The PEFC Council may revoke the contract temporarily with immediate effect where 
there is a suspicion of misuse of the chain of custody certification by the trademarks 
users investigated by the certification body. The suspension will last until the 
certification body has finished its investigation. If the certification body decides to keep 
the trademarks users certified, the trademarks usage contract will be reinstated. On the 
contrary, this trademarks usage contract will be terminated on the same date as the 
certificate.  

6. The PEFC Council may terminate the contract with immediate effect if there are reasons 
to believe that any of the terms of the contract or the PEFC ST 2001, Trademarks Rules – 
Requirements in its valid version are not being adhered to; or the trademarks users may 
be bringing PEFC to disrepute.  

7. Withdrawal or termination of the validity of the PEFC recognised chain of custody 
certificate will result in automatic withdrawal or termination of this PEFC trademarks 



usage contract with effect on the same date as the termination of the chain of custody 
certificate. 

8.  Suspension of the PEFC recognised chain of custody certificate will result in automatic 
suspension of this contract with effect on the same date as the suspension of the 
validity of the chain of custody certificate, until the suspension is lifted. If the suspension 
is lifted and the chain of custody certificate is valid again, this contract will be valid again 
on the same date as the certificate. If the suspension turns into a termination or 
withdrawal of the certificate, this contract will be automatically terminated from the 
same date of termination or withdrawal of the certificate. 

 
Appendix 5: PEFC trademarks usage contract – user group D: Other users 
Article 6: Penalty  

1. The PEFC Council may impose a contractual penalty of a Swiss Franc (CHF) amount being 
one-fifth the market value of the products to which the unauthorised trademarks use 
relates, unless the trademarks user(s) proves that such unauthorised use was 
unintentional. In the latter case the penalty will be limited to 15,000 CHF.  

2. The PEFC Council has the right to alter the amount of penalty demanded for use of the 
PEFC trademarks in contravention of the contract. The change shall come into effect in 
the contract between the PEFC Council and the trademarks user(s) ninety (90) days after 
the former has informed the latter, in writing, of the change. 

 
Article 7: Contract Termination 

2. The PEFC Council may revoke the contract temporarily with immediate effect while a 
suspicion of contravention of the contract or the PEFC ST 2001, Trademarks Rules - 
Requirements is being investigated.  

3. In case of detection of misuse or suspicion of misuse of the PEFC trademarks, the PEFC 
Council shall send the trademarks user(s) a written request for an explanation and a 
notification of the temporary revocation of the contract by email to the latest email 
address(es) in possession of the PEFC Council. The trademarks user(s) has (have) two (2) 
weeks from the date the email was sent to confirm receipt and provide explanation to 
the PEFC Council. The temporary revocation shall remain in effect for a maximum period 
of one (1) month after the trademarks user(s) has (have) provided an explanation 
concerning the suspected misuse to the PEFC Council, which will examine the matter. If 



the misuse is confirmed, the temporary revocation will be expanded for another period 
of three (3) months. During these three (3) months, the trademarks user(s) shall 
implement corrective measures to resolve the misuse. After these three (3) months, the 
PEFC Council will examine the corrective measures implemented and the result and may 
either reverse a decision on the temporary revocation of the contract, or may decide to 
terminate definitively the trademarks usage contract. In both cases, the PEFC Council 
shall notify the trademarks user(s) of its decision in writing.  

4. As part of the investigation of suspicion, the PEFC Council reserves the right to carry out 
(by itself or to commission a third party to act on its behalf) an on-site inspection of the 
trademarks user(s)'s operations, if it has received a complaint by a third party or if the 
PEFC Council has reasons to believe that the contract is being contravened. The 
trademarks user(s) shall bear responsibility for the costs of said inspection and any other 
detrimental effects.  

5. The PEFC Council may terminate the contract with immediate effect if there are reasons 
to believe that any of the terms of the contract or the PEFC ST 2001, Trademarks Rules – 
Requirements, in its valid version, are not being adhered to or the trademarks user(s) 
may be bringing the PEFC to disrepute. 

 
Appendix 6: PEFC trademarks usage contract - user Group D: Retailers and brands owners 
Article 6: Penalty  

1. The PEFC Council shall impose a contractual penalty of a Swiss Franc (CHF) amount being 
one-fifth the market value of the products to which unauthorised trademarks use 
relates, unless the trademarks user(s) proves that such unauthorised use was 
unintentional and that it couldn’t have avoided such unauthorised use by consulting 
thoroughly all and any normative references, PEFC communication and applicable state 
regulation. In the latter case the penalty will be limited to 15,000 CHF.  

2. The PEFC Council has the right to alter the amount of penalty demanded for use of the 
PEFC trademarks in contravention of the contract. The change shall come into effect in 
the contract between the PEFC Council and the trademarks user(s) ninety (90) days after 
the former has informed the latter, in writing, of the change. 

 
Article 7: Contract Termination 



2. The PEFC Council may revoke the contract temporarily with immediate effect while a 
suspicion of contravention of the contract or PEFC ST 2001, Trademarks Rules - 
Requirements is being investigated.  

3. In case of detection of misuse or suspicion of misuse of the PEFC trademarks, the PEFC 
Council shall send the trademarks user(s) a written request for an explanation and a 
notification of the temporary revocation of the contract by email to the latest email 
address(es) in possession of the PEFC Council. The trademarks user(s) has (have) two (2) 
weeks from the date the email was sent to confirm receipt and provide explanation to 
the PEFC Council. The temporary revocation shall remain in effect for a maximum period 
of one (1) month after the trademarks user(s) has (have) provided an explanation 
concerning the suspected misuse to the PEFC Council, which will examine the matter. If 
the misuse is confirmed, the temporary revocation will be expanded for another period 
of three (3) months. During these three (3) months, the trademarks user(s) shall 
implement corrective measures to resolve the misuse. After these three (3) months, the 
PEFC Council will examine the corrective measures implemented and the result and may 
either reverse a decision on the temporary revocation of the contract, or may decide to 
terminate definitively the trademarks usage contract. In both cases, the PEFC Council 
shall notify the trademarks user(s) of its decision in writing. 

4.  As part of the investigation of suspicion, the PEFC Council reserves the right to carry out 
(by itself or to commission a third party to act on its behalf) an on-site inspection of the 
trademarks user's operations, if it has received a complaint by a third party or if the 
PEFC Council has reasons to believe that the contract is being contravened. The 
trademarks user(s) shall bear responsibility for the costs of said inspection and any other 
detrimental effects.  

5. The PEFC Council may terminate the contract with immediate effect if there are reasons 
to believe that any of the terms of the contract or the PEFC ST 2001, Trademarks Rules – 
Requirements, in its valid version, are not being adhered to or the trademarks user(s) 
may be bringing the PEFC into disrepute. 

 
Article 6: Contract Termination 

2. The PEFC Council may revoke the contract temporarily with immediate effect while a 
suspicion of contravention of the contract or the PEFC Logo Use Rules is being 
investigated. In case of suspicion, the PEFC Council shall send the logo user a written 



request for an explanation and notification of the temporary revocation of the contract. 
The temporary revocation shall remain in effect for a maximum period of one (1) month 
after the logo user has provided an explanation concerning the suspected misuse to the 
PEFC Council, which will examine the matter. The PEFC Council may reverse a decision 
on the temporary revocation of the contract when the logo user has implemented 
corrective measures approved by the PEFC Council and given the PEFC Council 
notification that this has been done. 

3.  The PEFC Council may terminate the contract with immediate effect if there are reasons 
to believe that any of the terms of the contract or the PEFC Logo Use Rules are not being 
adhered to. 

 
PEFC GD 1006 
Article 4: Contract Termination 

2. The PEFC Council may suspend the contract with the immediate effect if there are 
reasons to believe that any provision of the PEFC notification contract is not being 
adhered to. 

 
ISO/IEC 17021  
9.6.5.2 The certification body shall suspend certification in cases when, for example: 

• the client’s certified management system has persistently or seriously failed to meet 
certification requirements, including requirements for the effectiveness of the 
management system; 

• the certified client does not allow surveillance or recertification audits to be conducted 
at the required frequencies; 

• the certified client has voluntarily requested a suspension. 
 
ISO 17011  
7.11 Suspending, withdrawing or reducing accreditation 
7.11.1 The accreditation body shall have documented procedure(s) and criteria to decide in 
which circumstances the accreditation shall suspended, withdrawn or reduced when an 
accredited conformity assessment body has failed to meet the requirements of accreditation or 
to abide by the rules for accreditation or has voluntarily requested a suspension, withdrawal or 
reduction.  



7.11.2 Where there is evidence of fraudulent behaviour, or the conformity assessment body 
intentionally provides false information or conceals information, the accreditation body shall 
initiate its process for withdrawal of accreditation 

 


