© PEFC Polska 2022

PEFC National Standard  

       PEFC PL 1002

May 2022

Certification and accreditation procedures

	[image: image1.png]PEFC
PEFC/32-01-01




	PEFC Poland
Sękocin Stary, ul. Braci Leśnej 3

05-090 Raszyn

Tel.: 22 7150 661, 22 71 50 346

Fax: 22 7200 397 

E-mail: pefc@ibles.waw.pl
Web: www.pefc.pl


	Copyright notice

© PEFC Poland 2022
This PEFC Poland document is protected by the copyright of PEFC Poland. This document is publicly available on the PEFC Poland website or upon request. 

No part of this copyright document may be altered, modified, reproduced or copied in any form or by any means for commercial purposes without permission of PEFC Poland.

The only official version of this document is the Polish version. In case of doubt, the Polish version shall prevail.  


Name of document: 


Certification and accreditation procedures 
Document title: 


PEFC PL 1002:2022


Aproved by: 



PEFC Polska

Date: 10.05.2022
Issue date: 



10.05.2022
Date of entry into force: 

10.05.2022
Transition period: 
no 
Spis treści

41.
Introduction


42.
Scope of document


43.
Normative references


54.
Terms and definitions


55.
Certification bodies


55.1.
Competence of certification bodies


55.2. 
Auditors


66.
Certification procedures


77.
Qualification criteria for certification bodies


88.
Accreditation


89.
Recognition of certification bodies by PEFC Poland


910.
Appeals, complaints and disputes


910.1.
Certification – certification body


910.2.
Certification – PEFC Poland


1010.3.
Appeals, complaints and disputes relating to the management and administration of the PEFC scheme




	Norma krajowa PEFC
 PEFC PL 1002


Certification and accreditation procedures
1. Introduction
PEFC Poland recognizes that forest management and chain of custody certification is based on international certification and accreditation procedures as defined in documentation from the International Standardization Organization (ISO), the European co-operation for Accreditation (EA) and the International Accreditation Forum (IAF).

This document sets out certification and accreditation procedures for forest management and chain of custody certification that have been adopted and found credible and appropriate by PEFC Poland. PEFC is not entitled to set requirements for audits and decision making in the certification and accreditation process. However, it shall influence the issuance of licenses for the use of the PEFC trademark in relation to certain types of certification.

2. Scope of document 
This document, based on documents adopted by the PEFC Council General Assembly on November 22, 2002 and subsequently revised on October 31, 2003, April 11, 2005, October 28, 2005, October 27, 2006, and October 5, 2007, sets out the general requirements for the competence and responsibilities of certification bodies in the area of forest management and chain of custody certification.

3. Normative references
The documents listed below are required for the application of this document. For dated and undated references, the latest edition (including all amendments) applies. 

PN-EN ISO/IEC 17000:2020 Conformity assessment - Terminology and general principles
PN-EN ISO/IEC 17011:2018 Conformity assessment - Requirements for accreditation bodies accrediting conformity assessment bodies
PN-EN ISO/IEC 17021-1:2015 Conformity assessment - Requirements for bodies providing audit and certification of management systems - Part 1: Requirements
PN-EN ISO 19011:2018 Guidelines for auditing management systems
PN-EN ISO/IEC 17065:2013 Conformity assessment - Requirements for bodies providing certification of products, processes and services 

PEFC PL 1003:2022 Sustainable forest management - Requirements 

PEFC ST 2001:2020 PEFC Trademarks Rules – Requirements
PEFC ST 2002:2020 Chain of Custody of Forest and Tree Based Products – Requirements
PEFC ST 2003:2020 Requirements for Certification Bodies operating Certification against the PEFC International Chain of Custody Standard
4. Terms and definitions
For the purposes of this document, the terms and definitions given in ISO/IEC 17000, ISO/IEC 17021-1, PN-EN ISO/IEC 17065, PEFC PL 1003:2022, PEFC ST 2001:2020, PEFC ST 2002:2020 and PEFC ST 2003 shall apply.

5.  Certification bodies 
5.1.
Competence of certification bodies
Certification under the PEFC scheme shall be carried out by independent third parties who must not be involved in the standard setting process as management or decision making bodies or involved in forest management, and who are not affiliated with the organization applying for certification. Certification bodies recognized by PEFC Poland as competent to certify forest management and/or chain of custody must have the following qualifications:

1) Certification bodies performing forest management certification shall meet the requirements defined in:

a) PN-EN ISO/IEC 17021-1, if certification is carried out as a management system certification in the area of sustainable forest management;
b) requirements for bodies certifying management systems specified by the Polish Centre for Accreditation (PCA) in document DAC-18. 
2) Certification bodies conducting chain of custody certification in accordance with PEFC ST 2002 shall meet the requirements set out in PEFC ST 2003 and PN-EN-ISO/IEC 17065
3) Bodies performing forest management certification shall have appropriate competencies in assessing forest management operations, their economic, social and environmental conditions, and knowledge of forest certification criteria.

Bodies performing chain of custody certification shall have appropriate competencies in the procurement and processing of products containing forest and wood raw materials and the flow of materials through the various stages of processing and trade. 
4) Certification bodies shall have a good understanding of the national PEFC certification scheme, depending on the field of operation (forest management certification or chain of custody certification).
Compliance of certification bodies with the above requirements is assessed by PCA in the accreditation and surveillance processes, according to the provisions of Chapter 6.

5.2. 
Auditors
Certification bodies are responsible for recruiting competent auditors with the appropriate technical expertise in forest management or chain of custody issues appropriate to the certification activity.

Forest management auditors shall meet the general criteria for quality and environmental management system auditors outlined in the PN-EN ISO 19011, PN-EN ISO/IEC 17021-3 and PN-EN ISO/IEC 17021-2. 

Auditors operating in the chain of custody area shall meet the requirements specified in PEFC ST 2003.

Certification bodies may satisfy the technical conditions for auditors by having technical experts participate in assessment teams conducting forest management or chain of cusody audits.

The fulfillment of the above conditions will be verified by PCA during the accreditation and surveillance process. 
6. Certification procedures
Certification bodies shall have established internal procedures for forest management and chain of custody certification. 

The applied certification procedures shall comply (as appropriate to the scope of work) with the requirements contained in the following documents: 

a) PN-EN ISO/IEC 17021-1, if certification is carried out as a management system certification in the area of sustainable forest management,

b) EN ISO/IEC 17065, when certification is conducted as a chain of custody certification according to PEFC ST 2002. 

The applied auditing procedures shall meet or be consistent with the requirements of EN ISO 19011.

In addition the certification bodies are obliged to:

a) inform PEFC Poland of all forest management and chain of custody certificates issued and of all changes in the validity and scope of these certificates.

b) audit the use of PEFC logo if the certified entity is a user of PEFC trademarks, in accordance with PEFC ST 2001.

In case the chain of custody certification is of multi-plant nature the provisions of Annex 3 of the PEFC ST 2003 shall apply. The certification body shall provide PEFC Poland with a list of all plants comprising the certified entity.

In case the chain of custody certification is of multi-plant nature covering plants in more than one country the PEFC of the country in which the main registered office of the certified entity is situated shall be the competent PEFC authority. Information on sites located outside the country of registration of the head office shall be provided by the certification body also to the PEFC of the country in which the head office sites are located. 

The maximum cycle for surveillance audits is twelve months and for reassessment audits five years, for both forest management and chain of custody certification.

Summaries of certification reports shall be publicly available. 

The minimum content of chain of custody audit reports shall be in accordance with Annex 4 of the PEFC ST 2003.

Evidence of compliance with forest management certification requirements shall (wherever possible) include relevant information also from external sources (government agencies, community organizations, local governments, etc.).

The conformity of certification procedures with the above requirements shall be assessed by PCA during the accreditation and surveillance process, in accordance with provisions included in Chapter 7. 
7. Qualification criteria for certification bodies
Qualification criteria for forest management and chain of custody certification bodies are defined in the documents listed in Section 3 of this document. 

The certification body's policies and procedures shall be nondiscriminatory and shall not be used to discourage or exclude any operator, except as provided in the certification standard. 

Procedures used to assess forest management and chain of custody shall be consistent with the requirements of the PEFC Polish Forest Certification Scheme. 

The certification body shall limit requirements, audits and decisions related to specific aspects of sustainable forest management to criteria and indicators included in PEFC PL 1003.
The certification body shall prove:

a) Independence and objectivity; 

b) legal status; 

c) the right and responsibility for its certification actions; 

d) that any certification decision is made by a non-audit person; 

e) responsibility for decisions to grant, maintain, extend, limit and suspend certification; 

f) technical competence in the field of quality systems assessment; 
g) technical competence to assess forest management and to apply documented procedures for assessment of forest management in accordance with Polish Forest Certification Scheme PEFC (for forest management assessment and certification), having certification documentation including: 

1) the procedure for assessment and certification of the management system in the area of sustainable forest management; 

2) Procedure for issuing, overseeing, renewing and withdrawing certificates; 

3) oversight of documentation used in certification processes. 

h) having available to all interested parties documentation of procedures for: 

1) carrying out certification audits at applicants in accordance with PN-EN ISO 19011 and other required documents; 

2) carrying out surveillance and recertification audits of applicants in accordance with EN ISO 19011 to ensure that certification requirements are still met and to confirm that the recommendations made and actions taken by the applicant to remove nonconformities with the requirements of the certification scheme are appropriate; 

3) identification and recording of nonconformities for correction by the applicant. 

i) competence in the timber industry and application of documented procedures for chain of custody assessment according to the Polish PEFC Forest Certification Scheme (for chain of custody assessment and certification) 

The top management of the certification body shall include persons responsible for: 

a. ensuring that both assessment and certification comply with the requirements of the PEFC Polish Forest Certification Scheme; 

b) formulating and supervising policies related to the operation of the certification body; 

c) making decisions on certification.
8. Accreditation
The accrediting body shall be a member of the International Accreditation Forum (IAF) or a member of a regional group recognized by the IAF. 

The certification body carrying out forest management certification shall be accredited by the Polish Centre for Accreditation in order to ensure credibility of certification. 

Information about accreditation, including accreditation number and name of accrediting body, shall be on each issued certificate.

The certification body shall conduct forest management and chain of custody certification as accredited certification.

The certification body carrying out forest management certification based on the PEFC PL 1003 shall be accredited based on the PN-EN ISO/IEC 17021-1 standard. 

The certification body carrying out certification of the chain of custody on the basis of PEFC ST 1002 shall be accredited on the basis of PEFC ST 2003 and PN-EN ISO/IEC 17065.

Failure to comply with the accreditation requirements shall result in the certification being deemed non-compliant with the requirements of PEFC Poland; such certification shall not be considered as certification for PEFC purposes.

In exceptional cases, the General Assembly of PEFC Poland, on written request of PEFC Poland, may agree to a temporary derogation from the above requirements. The written request shall include the reason for the request and an explanation how the credibility of the certification process will be maintained including measurable, on-going actions to ensure credibility.

9. Recognition of certification bodies by PEFC Poland
Certification Bodies conducting forest management and/or chain of custody certification under the PEFC Polish Forest Certification Scheme shall be recognized by PEFC Poland.

The request for recognition shall include documents confirming that the qualification criteria for certification bodies described in Chapter 7 of this document are met and an undertaking to inform PEFC Poland about

a. all changes in the certification body related to the qualification criteria (legal status, audit procedures, accreditations held, etc.);

b) issuance, suspension or withdrawal of the certificate;

c) certified entities (name, type of certificate, current area of forests covered by the certificate, volume of certified production). 

PEFC Poland shall not use these terms and conditions to discriminate certification bodies or to create obstacles for certification services market.
10. Appeals, complaints and disputes 
10.1. Certification – certification body 
Handling of appeals, complaints and disputes with certification body is regulated by PN-EN ISO/IEC 17021-1 and PN-EN ISO/IEC 17065 respectively. 

It is the responsibility of the certification body to consider all complaints, appeals and disputes lodged by parties interested in certification. 

The certification body is obliged to: 

a) keep all appeals, complaints and documentation of disputes and corrective steps related to the certification process; 

b) take appropriate corrective action; 

c) document the steps taken and determine their effectiveness; 

d) resolve the appeal, complaint, or dispute in no more than 1 month. 

When resolving individual appeals, complaints and disputes the certification body shall co-operate with PEFC Poland. 

On request of PEFC Poland, the certification body has to provide information on how appeals, complaints and disputes arising from certification are handled and what actions have been taken in relation to them.
10.2. Certification – PEFC Poland
In order to ensure the operation of the appeal procedure, the Management Board of PEFC Poland shall appoint an Appeals Board for the handling of appeals, complaints and disputes arising during the certification process. 

The Conciliation Board of PEFC Poland shall be composed of the Chairman of PEFC Poland or a person authorized by him and 2-3 specialists appointed by him, who are experts in the subject of the appeal, complaint or dispute. 

The Parties, on written request including reasons for the request, may request once to change one of the appointed specialists. 

The procedure of consideration of an appeal, complaint or dispute in the Disputes Committee shall last no longer than 2 months. 

In case of conducting arbitration proceedings the Disputes Committee of PEFC Poland shall submit to the General Meeting of PEFC Poland Members a report of its activity together with the decisions made and a proposal for introducing remedial measures. The documentation of the conducted proceedings, taken remedial measures and determination of their effectiveness shall be maintained and stored by PEFC Poland.
10.3. Appeals, complaints and disputes relating to the management and administration of the PEFC scheme
Appeals, complaints and disputes are handled by the complaints committee. PEFC Poland shall appoint an impartial chairman of the committee. Each party involved in the dispute shall appoint one representative to the committee.

In case of objections raised by any person or organization which relate to decisions and/or activities of PEFC Poland the following procedure shall apply: 
a) the complaint shall be addressed in writing to the chairman of PEFC Poland who acts as a contact point and immediately forwards all relevant documents to the chairman of the complaint committee. The complaint shall include:

· Contact details of the complainant,

· Formal complaint and its justification,

· Documents on which the complaint is based,
· Other related documents. 

The complaint has to be signed by the complainant. 

b) PEFC Poland shall inform the complainant about receipt of the complaint and notify him about complaint handling procedure, 

c) The complaint committee shall consider the complaint properly and impartially,

d) The complaint committee shall give its decision in writing. The decision must be signed by the chairman and members of the complaints committee. The decision shall include brief description of the problem, reasons and results of the complaint committee work. The complaint committee shall notify PEFC Poland and the complainant about its decision.

e) The decision of the Complaints Board is binding.

The timeframe for processing a formally accepted complaint shall not exceed two months. 
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