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1. Introduction 

The Programme for Endorsement of Forest Certification schemes (PEFC) admits national schemes 

for Sustainable Forest Management to the PEFC system, after the national schemes are endorsed 

based on a positive evaluation by an independent Assessor. Every five years, the endorsed national 

schemes need to be revised after which an independent Assessor assesses whether the revised 

scheme is in conformity with the PEFC Council’s standard and system requirements. 

 

This report presents the results of the evaluation of the Responsible Wood Certification Scheme 

(RWCS) against PEFC Council requirements for forest certification schemes. The application for 

PEFC endorsement was submitted in January 2022. 

 

PEFC Council appointed Form International as the independent Assessor to carry out the 

conformity assessment. This assessment report will be the basis for the decision of the PEFC 

Council and provides a recommendation to the PEFC Board on the formal endorsement of the 

RWCS. 

1.1 Form International 

The assessment benefited from Form International’s specific experience and expertise in 

certification and SFM. Form International has implemented many studies in which national or 

international certification standards were assessed against another standard or scheme, for 

example for the Forest Stewardship Council and Keurhout. Moreover, Form International has 

carried out conformity assessments for PEFC, such as the Certification Schemes of Australia, 

Austria, Belgium, Congo Basin, Czech Republic, Denmark, Finland, Gabon, Germany, Hungary, 

Indonesia, Ireland, Malaysia, Norway, Poland, Portugal, Romania, Spain, Sweden, Switzerland, 

Thailand, UK, Uruguay, USA and Canada. 

 

The conformity assessment team consisted of Mr. Rutger de Wolf, Ms. Esther Boer, Ms. Ronja 

Knippers, Mr. Dieter Mullemeister and Ms. Anke Scheper (Forestry Experts and Registered PEFC 

Assessors) and is referred to as the Assessor in this report. 

1.2 Scope of the assessment 

The scope and process of the assessment follow the assessment of a revised system, as elaborated 

in PEFC GD 1007:2017 chapter 6.3.1. The conformity of the RWCS is assessed against the PEFC 

standards and system requirements as presented in PEFC IGD 1007:2017.  

1.3 Documents and resources used 

Various documents and resources were used in this conformity assessment. The documents 

received from Responsible Wood are shown in Table 1. Table 2 lists the documents used from PEFC 

Council. Besides these documents, the website used by Responsible Wood was consulted during 

the assessment. 
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Table 1 Documents used for the conformity assessment 

Number Title 

(none) 
System Description for PEFC Re-Endorsement Responsible Wood 
Certification Scheme (January 2022) 

AS/NZS 4708:2021 
Australian/New Zealand Standard, Sustainable forest management – 
requirements (1 December 2021) 

AS 4707:2021 
Chain of Custody of Forest and Tree-based Products – Requirements (15 
September 2021) 

Joint Accreditation System 
of Australia and New 
Zealand 

Forest Management Systems Scheme (FMS Scheme) Australia and New 
Zealand Requirements for bodies providing audit and certification of 
Forest Management Systems (ISSUE 5 30 September 2015) (Updated 
July 2022) 

SD PROC-01 SD Standards Development Policies & Procedures Manual (1 April 2020) 

SD PROC-02-SRB 
Standard reference bodies, Procedure for representation (1 February 
2020) 

SD PROC-03 SRB 
Standards reference body, Charter and code of conduct (1 February 
2020) 

SD PROC-05 
Standards reference body, Reimbursement of travel costs (1 February 
2020) 

SD PROC 08 
Corporate Management Procedure 8: Complaints, appeals and 
grievances (December 2020) 

SDAC-001 
Requirements for the Accreditation of a Standards Development 
Organisation (Version 2.2, 17 July 2019) 

WI12 
Issuance of PEFC & Responsible Wood Logo use licences by Responsible 
Wood (PEFC Australia) (17 November 2021) 

(none) 
Responsible Wood/PEFC Notification of certification bodies operating 
forest management system and/or chain of custody certification in 
Australia &/or New Zealand (November 2021) 

(none) 
Directive to notified certification bodies providing chain of custody 
certification and forest management audits (November 2021) 

Guidance note 2022-02 Group Forest Management (June 2022) 

Guidance note 2022-03 
Compliance obligations applicable to forest management in Australia 
and New Zealand (June 2022) 

Guidance note 2022-04 Access to the forest (June 2022) 

(none) 
Scoping Proposal and Risk Assessment, Joint Australian and New Zealand 
Forest Management Standard AS/NZS 4708 (July 2022) 

(none) 

PEFC Checklists for: 

• Standard-setting Procedures; 

• Sustainable Forest Management; 

• Group Forest Management Certification; 

• Scheme Administration; 

• Chain of custody; 

• Certification and Accreditation Procedures. 

(none) 

Documents providing evidence of the revision process: 

• Application letter for PEFC re-endorsement 

• Working group and technical commission contact list  

• Reviews on the respective standards  

• Checklist of action points for re-endorsement process 
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Number Title 

• Tallies from various voting instances 

• Changes to draft versions 

• Relevant emails 

• Scoping proposals for the standards 

• Results from public consultation 

 

Table 2 The PEFC Council Technical documents used 

 PEFC Council document Date 

1 
PEFC GD 1007:2017 Endorsement and Mutual Recognition of National 
Systems and their Revision 

1 November 2017 

2 PEFCC TD Annex 1: Terms and Definitions 27 October 2006 

3 PEFCC TD Annex 6: Certification and Accreditation Procedures 5 October 2007 

4 
PEFCC TD Annex 7: Endorsement and Mutual Recognition of National 
Schemes and their Revisions 

5 October 2007 

5 PEFC ST 1001:2017 Standard-setting – Requirements 15 November 2017 

6 PEFC ST 1002:2018 Group Forest Management – Requirements 28 November 2018 

7 PEFC ST 1003:2018 Sustainable Forest Management – Requirements 28 November 2018 

8 PEFC ST 2001:2020 PEFC Trademarks Rules - Requirements 14 February 2020 

9 
PEFC ST 2002:2020 Chain of Custody of Forest and Tree Based Products - 
Requirements 

14 February 2020 

10 
PEFC ST 2003:2020 Requirements for Certification Bodies operating 
Certification against the PEFC International Chain of Custody Standard 

14 February 2020 

11 
PEFC GD 1005:2020 Issuance of PEFC trademarks usage licences by the 
PEFC Council 

12 February 2020 

12 PEFC Checklist – Standard-setting Procedures and process 30 November 2019 

13 PEFC Checklist – Group Forest Management Certification 30 November 2019 

14 PEFC Checklist – Sustainable Forest Management 30 November 2019 

15 PEFC Checklist – Certification and Accreditation Procedures (Annex 6) 30 November 2019 

16 
PEFC Secretariat’s clarification concerning the content of the assessment 
report (clarification 30/10/12). 

30 October 2012 

1.4 Methodology adopted 

The work consisted of a desk study in which an evaluation of the conformity was conducted. The 

assessment enabled the Assessor to identify any missing information, similarities and differences 

between the RWCS and the PEFC Council’s standards and system requirements. Next to a general 

analysis of the structure of the system, the assessment consisted of: 

 

1. Assessment of the Standard-setting Procedures and process 

This aspect is evaluated on the basis of PEFC ST 1001:2017 Standard-setting - Requirements. The 

PEFC Checklist has been used to assess the compliance of the RWCS with the requirements of PEFC 

concerning the Standard-setting Procedures and the actual process. The criteria for the Standard-

setting Procedure have been assessed in two stages: 

• compliance of the scheme documented procedures (‘Procedures’) 
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• compliance of the standard-setting process itself with the procedures (‘Process’) 

 

To assess the standard-setting process, the standard development report, explanations from 

Responsible Wood, additional evidential records and results of stakeholder consultations are used 

to evaluate compliance of the standard-setting process. The PEFC Council conducted an 

international public consultation on the scheme, and a stakeholder survey was organized by Form 

International through questionnaires that were sent out to members of the Working Groups and 

other relevant stakeholders identified by Responsible Wood during the standard-setting process. 

 

 

2. Assessment of the Sustainable Forest Management standard 

The compliance of the RWCS with PEFC ST 1003:2018 Sustainable Forest Management – 

Requirements (including Appendix 1 and Appendix 2) was assessed based on the PEFC Checklist. 

 

3. Assessment of the Chain of Custody standard 

The compliance of the RWCS with PEFC ST 2002:2020 – Chain of Custody of Forest and Tree Based 

Products - Requirements was assessed based on the PEFC Checklist. 

 

4. Assessment of the Group Certification model 

The compliance of the RWCS with PEFC ST 1002:2010, Group Forest Management Certification – 

Requirements was assessed based on the PEFC Checklist. 

 

5. Assessment of the Certification and Accreditation Procedures 

The compliance of the RWCS with PEFCC TD Annex 6 (Certification and accreditation procedures) 

and PEFC ST 2003:2012 was assessed based the PEFC Checklist. 

 

6. Other aspects regarding functions and efficiency of the scheme 

The functions and efficiency of the RWCS were evaluated on the basis of descriptions and 

information obtained in correspondence with Responsible Wood and stakeholders. 

 

The report is written in line with the guidelines of the PEFC Council, PEFC GD 1007:2017 Appendix 

2 for the content of an assessment report. 

1.5 Assessment process 

The conformity assessment process consisted of the following steps: 

 

1. Public consultation 

The international public consultation was held from 2 March to 28 April 2022. One comment was 

received (Annex 3). 

 

The national stakeholder survey was held from 23 May to 6 June 2022. Form International sent out 

questionnaires to all stakeholders that were members of the Standard Review Committee (SRC) 

for the Forest Management Standard, the members of the Chain of Custody Committee and 
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additional stakeholders that were invited and/or participated in public consultation meetings 

during the revision process. In total 42 questionnaires were sent out, nine responses were 

received. Results of the stakeholder survey (Annex 2) were used in the assessment. 

 

2. Technical desk study 

The technical desk study was carried out on the RWCS documentation. It comprised of a review of 

the documentation and a verification of the elaborated PEFC Checklist. During the assessment 

additional information was requested from Responsible Wood. 

 

3. Elaboration of draft report 

The draft report was sent to Responsible Wood and PEFC Council Secretariat on 22 June 2022. 

 

4. Commenting period 

Based on the draft report, Responsible Wood provided responses, additional references, 

information and clarifications to the draft report.  

 

5. Elaboration of final draft report 

Based on the responses and additional references and clarifications to the draft report, a final draft 

report was developed and sent to PEFC Council Secretariat on 26 July 2022. 

 

6. Internal review of the final draft report 

The PEFC Council Secretariat conducted an internal review and contributed to the final report by 

providing Form International with their feedback and comments. 

 

7. Final analysis and reporting 

Based on the feedback and comments from PEFC Council Secretariat’s internal review, a final 

report was developed and sent to the PEFC Council Secretariat on 5 December 2022. 

 

A timetable of the general assessment process is presented below. 

 

Week 1 2 3 4 5 6 7* 8 9 10 11 12 13 14 15 

1a. International public 
consultation 

*               

1b. Stakeholder survey                

2. Technical desk study                

3. Elaboration of draft report                

4. Commenting period 
Responsible Wood 
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Week 1 2 3 4 5 6 7* 8 9 10 11 12 13 14 15 

5. Field visit **                

6. Elaboration of final draft 
report 

               

7. Internal review                 

8. Elaboration final report                

* Already finished at the start of the Assessor’s assessment process. 

** Not applicable for this assessment 

1.6 Report structure 

The structure of the report follows the guidance of PEFC GD 1007:2017: 

Chapter 2  Explicit statement in the form of a recommendation on whether the Board of 

Directors of PEFC should endorse the RWCS 

Chapter 3  Summary of the findings 

Chapter 4 Overview of the key structures of the scheme 

Chapter 5  Standard-setting Procedures – assessment results 

Chapter 6  Standard-setting process – assessment results 

Chapter 7 Forest management standard – assessment results 

Chapter 8 Group Certification Model – assessment results 

Chapter 9 Chain of Custody standard – assessment results 

Chapter 10 Certification and accreditation arrangements – assessment results 

Chapter 11 Other aspects related to the Scheme 

Annex 1 PEFC Checklists 

Annex 2 Results of the stakeholder survey 

Annex 3 Results of international consultation 

Annex 4 Report on the field assessment 

Annex 5 Internal review 
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2. Recommendation 

Based on the results of this conformity assessment, the Assessor recommends the PEFC Board of 

Directors to maintain the endorsement of the Responsible Wood Certification Scheme, on the 

condition that the remaining three (3) non-conformities are solved within six (6) months after 

endorsement. 

 

The remaining nonconformity found in the Scheme documentation: 

• One (1) in the Standard-setting Procedures; 

• One (1) in the standard-setting process; 

• One (1) in the Chain of Custody Standard. 

 

All nonconformities are classified as minor. It is concluded that the nonconformity found in the 

standard-setting process did not undermine or damage the standard-setting process. 

 

In addition, it shall be noted that Appendix A of the forest management standard (AS/NZS 

4708:2021) contains informative guidelines for the interpretation of requirements for trees 

outside forests (TOF) and farm forestry. Interested parties are able to implement these 

interpretations and might get their products certified and entered into the chain of custody. 

However, Responsible Wood did not request to include it in scope of the current conformity 

assessment. When the AS/NZS 4708:2021 document will be endorsed by PEFC Board of Directors, 

such an endorsement will also include Appendix A, as appendices (including the Appendix on group 

certification) are an integral part of the document. This would be beyond the intended 

endorsement. Currently it is insufficiently ensured that Appendix A is outside the scope of PEFC 

endorsement and that the eventual products coming from TOF will not enter the chain of custody. 

 

Therefore, the Assessor recommends Responsible Wood to clearly separate the Appendix from the 

documents, and to clearly identify that the interpretations of requirements for TOF and farm 

forestry are no part of endorsement by PEFC Council, and that these elements can only be applied 

without endorsement. 
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3. Summary of the findings 

The table below presents a summary of the assessment findings. One (1) nonconformity is found. 

The following colour coding is applied indicating the level of compliance with PEFC benchmark: 

 In compliance with PEFC benchmark 

 Not in compliance with PEFC benchmark, only minor nonconformities 

 Not in compliance with PEFC benchmark, includes major nonconformities 

 

Assessment 
scope 

Reference 
documentation 

Non-
conformities 

Assessment conclusion 
Compliance 
with PEFC 
benchmark 

Structure of the 
system 

Scheme 
documentation 

None 

The system includes all 
relevant standards, 
procedures and 
arrangements. 

Yes 

Standard-setting 
Procedures 

SD PROC-01 1 minor 

Well developed procedures 
with elaborate 
requirements. Corrective 
action required for 
remaining nonconformity. 

No 

Standard-setting 
process 

Process 
documentation, 
including invitations, 
minutes, websites etc. 

1 minor 

The nonconformities found 
in the standard-setting 
process did not undermine 
or damage the review 
process. It would therefore 
not be adequate to redo 
the standard-setting 
process based on the 
nonconformities found in 
the process. Additional 
evidence can be provided 
to solve the 
nonconformity. 

No 

Forest 
Management 
Standard 

AS/NZS 4708:2021 None 
Well developed standard, 
with elaborate 
requirements. 

Yes 

Group 
Certification 
Model 

AS/NZS 4708:2021 
(Appendix B and parts 
of main body) 

None 

Well developed standard. 
Corrective actions required 
for remaining 
nonconformities. 

Yes 

Chain of Custody 
Standard 

For Australia: 

AS 4707:2021 

For New Zealand: 

PEFC ST 2002:2020 

1 minor 

The Australian standard 
almost completely follows 
the benchmark standard. 
Corrective action required 
for remaining 
nonconformity. 

No 

Forest 
Management 
certification and 

JAS-ANZ Forest 
Management Systems 
Scheme 

None 
Scheme documentation 
includes ISO 17021. 
Corrective actions required 

Yes 
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Assessment 
scope 

Reference 
documentation 

Non-
conformities 

Assessment conclusion 
Compliance 
with PEFC 
benchmark 

accreditation 
arrangements 

Responsible 
Wood/PEFC 
Notification of 
certification bodies 
operating forest 
management system 
and/or chain of 
custody certification in 
Australia &/or New 
Zealand 

for remaining 
nonconformities. 

Chain of Custody 
Certification and 
Accreditation 
Procedures 

PEFC ST 2003:2020 None 
PEFC ST 2003:2020 is 
included as normative 
reference. 

Yes 

* These are not further assessed in detail, in accordance with the tender document for this assignment. 

Further assessment of these procedures is conducted by the Technical Unit of PEFC Council. 

 

Any non-conformity is further elaborated and justified in the chapter covering the respective 

standard or procedure. 
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4. Structure of the scheme 

4.1 Introduction to the forestry sector in Australia and New Zealand 

Australia 

As of 2016, Australia possessed 134 million hectares of forest which covers 17% of the complete 

land area. This compounds to approximately 3% of the world’s total forests. Australia’s forests are 

mostly situated in the North and the East of the country, and about 40% of forests are located in 

the (sub)tropical state of Queensland. The vast majority of Australian forests are native forests.  

(Non-)commercial plantations and other forests only make up about 2% of the total forest area. 

52% of Australian forests falls under so-called indigenous forest estates, where indigenous 

communities have ownership. Australian forests are subject to frequent and severe wildfires as 

well as planned burning. In the timeframe of 2011-2016, 41% of the Australian forest area burned 

at least once. 69% of these fires were unplanned. Fire frequency is most intense in Northern 

Australia.  

 

In 2016, 28.1 million hectares of native forest were designated for wood production. 21.8 million 

hectares of this land is on leasehold and private tenure. Between 2011 and 2016 there was a 

decrease in native production forest due to public multiple-use forests being converted to nature 

conservation reserves. Wood volumes harvested from native forests have likewise declined. 

However, logs harvested from plantation forests increased between 2011-2016, leading to a total 

increase in Australia’s log production of 13%. Forest and wood products produce around 8.6 billion 

dollars in annual value, thereby contributing 0.52% to Australia’s gross domestic product. 

 

New Zealand 

Approximately 40% of New Zealand’s land area is covered with forest, which amounts to over 10 

million hectares of forest land. Eight million hectares are native forest and two million hectares are 

plantation forest of which 1.7 million hectares are productive. The majority of native forests (over 

5 million hectares) are state-owned. New Zealand’s forestry sector is largely made up of 

sustainably-managed plantation forests. 96% of plantation forests are privately owned and used 

for timber production. The forestry sector in New Zealand produces an annual gross income of 6.7 

billion dollars, thereby contributing 1.67% to the gross domestic product of New Zealand. An 

estimated 35,000 people are employed within the forestry sector. After dairy and meat, timber is 

the third most important export product of New Zealand, and the country produces about 1.1% of 

the world’s total supply of industrial wood. In 2018, a record amount of 35.4 million cubic meters 

of timber was harvested. This amount is expected to keep increasing until 2030. 

4.2 Organisation of the Scheme 

Standards Australia is a non-government, not-for-profit standards organisation, established in 

1922 and is recognised through a Memorandum of Understanding (MoU) with the Australian 

government as the primary non-government standards development body in Australia. 

Simultaneously, Standards New Zealand is the national standards body for New Zealand. It is a unit 
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within the Ministry of Business, Innovation and Employment (MBIE). Standards New Zealand and 

Standards Australia work in partnership to develop joint standards (AS/NZS), such as for the forest 

management standard. 

 

Responsible Wood (Australian Forestry Standard Limited) is a national not-for-profit public 

company founded in July 2003 that is committed to promoting sustainable forest management in 

Australia. Responsible Wood is managed by a board who are representatives of all sectors of the 

Australian forestry industry. It is accredited by Standards Australia to oversee the development of 

forest management standard(s) for Australia, and for the standard revision process was nominated 

by Standards New Zealand to lead the revision process, although in a few cases Standards New 

Zealand also played an active role. This was e.g. the case in making calls to own stakeholders for 

participation in the revision process, and adding stakeholders to the Standards Reference 

Committee. 

4.3 The RWCS 

The scheme currently contains procedures, standard for sustainable forest management (covering 

both Australia and New Zealand) and a chain of custody standard. The RWCS provides for 

independent assessment of forest management practices and audit of timber product 

manufacturers or exporters to ensure that timber products manufactured or exported are sourced 

from sustainably managed forests and meet the criteria for certified timber products. 

 

The RWCS scheme is based on a number of documents, which define the requirements for forest 

and traceability certification. The document structure is shown in the figure below. 

 

Standards for operators Standards for certifying bodies Scheme governance 

AS/NZS 4708:2021 
Sustainable forest management - 

requirements 

 

AS 4707:2021 

Chain of Custody of Forest and 
Tree-based Products – 

Requirements 
(applicable in Australia) 

 

PEFC ST 2002:2020 

Chain of Custody of Forest and 
Tree-based Products – 

Requirements 
(applicable in New Zealand) 

 

PEFC ST 2001:2020 

PEFC Trademarks Rules – 
Requirements 

 

JAS-ANZ Forest Management 
Systems Scheme 

Requirements for bodies 
providing audit and certification 
of Forest Management Systems 

 

SDAC-001 

Requirements for the 
Accreditation of a Standards 
Development Organisation 

 

Responsible Wood/PEFC 
Notification of certification 

bodies operating forest 
management system and/or 

chain of custody certification in 
Australia &/or New Zealand 

 

PEFC ST 2003:2020 
Requirements for Certification 
Bodies operating Certification 

System Description for PEFC Re-
Endorsement Responsible Wood 

Certification Scheme 

 

SD PROC-01 SD 

Policies and Procedures Manual 

 

SD PROC-02-SRB 

Standard reference bodies, 
Procedure for representation 

 

SD PROC-03 SRB 

Standards reference body, 
Charter and code of conduct 

 

SD PROC-05 

Standards reference body, 
Reimbursement of travel costs 

 

SD PROC-08 



PEFC Conformity Assessment of the Responsible Wood Certification Scheme 

17 
 

Standards for operators Standards for certifying bodies Scheme governance 

against the PEFC International 
Chain of Custody Standard 

Complaints and Grievance 

 

WI12 

Issuance of PEFC & Responsible 
Wood Logo use licences by 
Responsible Wood (PEFC 

Australia) 
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5. Standard-setting Procedures 

This chapter presents the findings of the assessment of the Standard-setting Procedures. The PEFC 

Checklist related to the Standard-setting Procedures can be found in Annex 1 part I, which presents 

all the assessment results including references and quotations to system documentation. 

5.1 Analysis 

The procedures for standard-setting are regulated in SD PROC-01 SD Policies and Procedures 

Manual. It is noted that the procedures are developed against two normative references: the PEFC 

benchmark procedures (PEFC ST 1001:2017) and the SDAC Requirements for Accreditation of 

Standards Development Organisations from Standards Australia. In addition, two procedures are 

developed for the Standard Reference Bodies: 

• Responsible Wood Standards Development Procedure 02 – SRB Procedures for 

Representation 

• Responsible Wood Standards Development Procedure 03 – Standard Reference Bodies – 

Members Code of Conduct 

 

The documents are clearly structured and contain elaborate requirements for standard-setting 

processes. It shall be noted that the procedures include the following clause: 

“1.7.3 Application of PEFC ST 1001:2017 

PEFC ST 1001:2017 Standards Setting Requirements (and any subsequent revisions) is listed 

as a normative reference.  PEFC ST 1001:2017 provides normative requirements which are 

mandatory and are to be applied in conjunction with, and as part of this procedure. PEFC 

ST 1001 provides additional requirements that must be applied in addition to those of the 

Standards Australia Standardization Guides and other Standards Australia normative 

documents. All process requirements of PEFC ST 1001:2017 shall be applied (...). Where 

normative requirements of Standards Australia and PEFC conflict, it is the responsibility of 

the RW CEO to inform Standards Australia and PEFC and determine a resolution.” 

 

Conflicts between the normative requirements of Standards Australia and PEFC International 

might rise in the situation of time-critical revisions, as these are likely not allowed under the 

requirements of Standards Australia. This is currently regulated with clause 1.7.3 cited above. 

5.2 Nonconformities 

There is one (1) nonconformity found, classified as minor. It is presented in the table below and 

can be addressed by providing additional evidence and/or adjusting the procedures. 

 

In the table, the following formatting is applied in the “reference” column: 

• Bold text – Source of the quotation 

• “Text between quotation marks” – Quotation from either standard, procedures, 

legislation, response from Applicant Scheme, minutes etc. 

• Italic text – Comments made by the Assessor. 
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PEFC benchmark 

requirement 

YES 

/NO 

Reference to system documentation (including quotation of 

relevant text) 

7.2.2 Standard(s) shall 

include: 

(d) The approval date and 

the date of next periodic 

review 

NO SD PROC-01 SD Policies and Procedures Manual 

“10.2 Reviews will be undertaken at least every 5 years 

25.2.1 (...) Once process approval has been given and ISBN’s 

assigned, Responsible Wood will need to provide certain documents 

to Standards Australia for publishing. 

Standards Australia will provide details of requirements for the 

printing of the new Australian Standard. 

The essential requirements are: 

SDO Production Information 

• Publication Date” 

Explanation provided by Responsible Wood 

“It is no longer Standards Australia policy to include a review date in 

Australian Standards.  This has potential to create legal challenges 

where allegations can be made that as Standard is not valid as the 

review date has been exceeded. RW has published a review date on 

our website.  Link below: 

https://www.responsiblewood.org.au/standard-

implementation/how-our-standards-are-developed/review-

process/” 

Assessor: No reference is found in the procedures requiring to 

include the date of next periodic review in the standard. The 

explanation provided by Responsible Wood the requirement 

insufficiently solves the nonconformity. If review dates risks to create 

legal challenges, this shall be regulated in the standard or 

procedures. 
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6. Standard-setting process 

This chapter presents the findings of the assessment of the standard-setting process. The PEFC 

Checklist related to the standard-setting process can be found in Annex 1 part I, which presents all 

the assessment results including references and quotations to system documentation. 

6.1 Analysis 

In 2018, Responsible Wood started the review process for the revision of their SFM standard. A 

gap analysis was performed which showed that, mainly due to the revision of the PEFC benchmark 

standard, a full revision of the standard was warranted. A public announcement of the revision of 

the standard was published in October 2018. The Standard Reference Body (SRC) was established 

on a nomination basis with the goal to have 2/3rd Australian representatives and 1/3rd New Zealand 

representatives. Both Australia and New Zealand accepted all received nominations, resulting in 

50/50 Australian and New Zealand representation. Responsible Wood actively strived for a diverse 

and balanced SRC. They accomplished this by providing funding for the participation of indigenous 

representatives and by recruiting an independent environmental expert due to lack of participation 

of approached environmental NGOs.  

 

The kick-off meeting for the committee members took place in May 2019. The SRC had three face-

to-face standard-setting meetings in 2019. Subsequent meetings in 2020 and 2021 were held over 

zoom due to Covid-19 regulations. Public consultation on the revision of the SFM standard was 

organized in September and October of 2020 and included a Public Comment workshop for 

stakeholders on the 15th of September. Comments from the public consultation period were 

processed by the SRC in Zoom meetings. A second public consultation period for the draft Standard 

took place from February to April 2021. 

 

Both the Australian and New Zealand SRC’s reached consensus on the approval of the draft 

standard during the second ballot attempt in October 2021. In New Zealand, the initial ballot had 

been rejected by the New Zealand SRC due to sustained opposition from wood processors and 

manufacturers which was subsequently resolved. The draft version of the standard was approved 

by the Australian and New Zealand board in October and December 2021 respectively, and was 

thereafter published by Responsible Wood in December 2021.  

 

It shall be noted that a transition period of two years is applied for the new standard, whereas the 

benchmark procedures require that the transition period shall not exceed one year (requirement 

9.4.3). However, the standardising body may determine a longer period when justified by 

exceptional circumstances. Responsible Wood justifies this extension as follows: 

• The current revision is a major revision (many changes, also due to the changes in the 

benchmark standard) - certified forest managers will need to undertake a substantive 

amount of work to transition to the 2021 version.  It would be unrealistic to complete such 

a major transition in only 12 months; 
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• Within the certification industry there remains some disruption from COVID-19 with a 

significant shortage of skilled and competent (experienced) auditors; 

• The time it may take for PEFC endorsement of the revised Standard; 

• JAS-ANZ confirmed their opinion that a two year transition would be appropriate;  

•  A two-year transition period was also used in 2013/14 for the last revision of AS4708. 

6.2 Nonconformities 

There is one (1) nonconformity found, classified as minor. It is presented in the table below and 

can be addressed by providing additional evidence. 

 

In the table, the following formatting is applied in the “reference” column: 

• Bold text – Source of the quotation 

• “Text between quotation marks” – Quotation from either standard, procedures, 

legislation, response from Applicant Scheme, minutes etc. 

• Italic text – Comments made by the Assessor. 

 

 

  

PEFC benchmark 

requirement 

YES 

/NO 

Reference to system documentation (including quotation of 

relevant text) 

7.2.2 Standard(s) shall 

include: 

(d) The approval date and 

the date of next periodic 

review 

NO AS/NZS 4708:2021 

“This Standard was approved by the Responsible Wood Board on 

19th October 2021 and the New Zealand 

Standards Approval Board on 1st December 2021.” 

Explanation provided by Responsible Wood 

“It is no longer Standards Australia policy to include a review date in 

Australian Standards.  This has potential to create legal challenges 

where allegations can be made that as Standard is not valid as the 

review date has been exceeded. RW has followed this practice when 

completing AS/NZS 4708:2021 as required under our accreditation. 

RW has published a revision date for AS/NZS 4708:2021 on our 

website as an alternative. 

https://www.responsiblewood.org.au/standard-

implementation/how-our-standards-are-developed/review-

process/” 

Assessor: No date of next periodic review is found in the standard. A 

date on a website is insufficient. 
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7. Forest Management Standard 

This chapter presents the findings of the assessment of the Forest Management Standard. The 

PEFC Checklist related to the Forest Management Standard can be found in Annex 1 part III, which 

presents all the assessment results including references and quotations to system documentation. 

7.1 Analysis 

The Forest Management Standard is found in AS/NZS 4708:2021 Sustainable forest management 

– requirements. The standard is structured in different sections, largely following ISO 14001 

structure. Section 11 further defines sustainability criteria for the following subjects: 

• Maintain forests and carbon 

• Forest ecosystem health 

• Biodiversity 

• Soil and water resources 

• Forest productive capacity 

• Cultural values 

• Social and economic benefits 

 

The standard is applicable for both Australia and New Zealand, and just in a few cases differentiates 

between the countries, mostly because of varying national definitions for certain aspects (e.g. in 

the definition of significant biodiversity values). Furthermore, the standard is applicable for both 

native forests and forest plantations and does hardly deviate between the two forest types in its 

requirements, making requirements equally applicable for native forests and forest plantations. 

Although it must be noted that quite some requirements that are generally applicable for natural(ly 

developed) forests are specifically defined for the significant biodiversity values. 

 

The standard is quite well developed and clearly structures, with extensive requirements. In 

general the standard is developed in a way which allows the forest managers to take it’s own 

decisions on how to achieve certain required outcomes, e.g. in section 11.4.2 on soil protection: 

“The forest manager shall protect and maintain the physical, chemical and biological soil properties 

and restore those properties; where reasonably practicable. The forest manager shall: (a) minimise 

the extent of soil disturbance;” 

 

On the other hand, the standard sometimes is quite elaborate and attempts to be quite complete 

in reaching sustainability goals, e.g. in section 11.2.8 on salvage operations: “The forest manager 

may undertake salvage operations to recover forest products affected by damage agents. In such 

circumstances the forest manager shall plan and implement measures to minimise adverse 

environmental, social and economic impacts. In circumstances where recovery of forest products 

occur: (a) the forest manager shall exclude all reserve areas within the defined forest area from 

salvage operations except where required for safety, fire management, rehabilitation, or other 

justified reasons. Areas subject to these exceptional circumstances shall have additional stringent 

conditions to recognise the values in the reserves; (...) (d) the forest manager shall ensure that 
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salvage operations are carried out consistent with all relevant requirements of the standard, 

including requirements of Clause 11.5.7 for regeneration, growth and species composition.” 

 

It shall furthermore be noted that the standard applies a relative broad definition for conversion: 

“direct human-induced change of natural ecosystems to other land use.” And in an example it is 

explained that includes conversion to non-forest, to plantation forest, as well as conversion of 

native grassland to forest. And further, the cut-off date is set at 31 December 2006, which is earlier 

than the benchmark cut-off date of 31 December 2010. 

 

The standard also developed (informative) guidelines for the interpretation of requirements for 

trees outside forests (TOF) and farm forestry (Appendix A of the standard). Interested parties are 

able to implement these interpretations and might get their products certified and entered into 

the chain of custody. However, Responsible Wood did not request to include it in the scope of the 

current conformity assessment. When the AS/NZS 4708:2021 document will be endorsed by PEFC 

Board of Directors, such an endorsement will also include Appendix A, as appendices (including the 

Appendix on group certification) are an integral part of the document. This would be beyond the 

intended endorsement. Currently it is insufficiently ensured that Appendix A is outside the scope 

of PEFC endorsement and that the eventual products coming from ToF will not enter the chain of 

custody. Therefore, the Assessor recommends Responsible Wood to clearly separate the Appendix 

from the documents, and to clearly identify that the interpretations of requirements for TOF and 

farm forestry are no part of endorsement by PEFC Council, and that these elements can only be 

applied without endorsement. 

 

Appendix C of the standards provides (informative) examples of threat categories in legal 

instruments that relate to the definition of ‘threatened’. Appendix D of the standards provides 

additional (normative) requirements related to the use of WHO Class 1A and 1B chemical 

pesticides. 

7.2 Nonconformities 

The Forest Management Standard complies with the PEFC requirements, no non-conformities are 

found.  
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8. Group Certification Model 

This chapter presents the findings of the assessment of the Group Certification Model. The PEFC 

Checklist related to the Group Certification Model can be found in Annex 1 part II, which presents 

all the assessment results including references and quotations to system documentation. 

8.1 Analysis 

The Group Certification Model is found in Appendix B of the forest management standard (AS/NZS 

4708:2021): Requirements for group forest management. In the certain cases the Appendix refers 

to the forest management standard, and although the clauses in the forest management standard 

are applicable to forest managers, the reference within the group certification model makes them 

also applicable for the group certification and the group entity. This is amongst others the case in 

the following situations: 

• Internal audit programme (with reference to clauses 9.1 and 9.2 on monitoring and 

evaluation and internal audits); 

• Group management planning (with reference to section 6 on planning); 

• Management review (with reference to clause 9.3 on management review); 

• Nonconformity and corrective action and continual improvement (with reference to 

section 10 on improvement) 

 

The requirements are well developed and clearly structured. It is furthermore noted that part of 

the requirements is met through a guidance documents on contacts between the group manager 

and group particpants, which specifies (normative) requirements related to the written agreement 

between the group manager and group participants. 

8.2 Nonconformities 

The Group Certification Model complies with the PEFC requirements, no non-conformities are 

found. 

 

  



PEFC Conformity Assessment of the Responsible Wood Certification Scheme 

25 
 

9. Chain of Custody Standard 

This chapter presents the findings of the assessment of Chain of Custody Standard. The PEFC 

Checklist related to the Chain of Custody Standard can be found in Annex 1 part V, which presents 

all the assessment results including references and quotations to system documentation. The 

findings are presented in this chapter. 

9.1 Analysis 

The scheme description includes the following explanation on Chain of Custody: 

“In New Zealand, PEFC ST 2002:2020 is used for Chain of Custody, while in Australia, the 

National adoption of PEFC ST 2002:2020 (AS4707:2021) is utilised.” 

 

It shall be noted however that AS 4707:2021 is not an adoption of PEFC ST 2002:2020, but rather 

a national standard which almost completely follows the same structure and wording of the 

benchmark standard. A few deviations between the two standards are found (listed below) but 

except for one case, these do not raise any non-conformities. 

 

General 

In several cases a little different wording and/or syntaxis was applied, without changing the 

content and intent of the requirement. Next, the standard is developed as a bi-national standard 

for Responsible Wood. Where the benchmark refers to e.g. “PEFC chain of custody”, “PEFC certified 

material”, “PEFC claims” and “PEFC controlled sources”, this is referred to as “chain of custody”, 

“certified material”, “claims” and “controlled source”. These terms are further defined in chapter 

1.3 as relating to either PEFC and/or Responsible Wood. For FM certification, multiple claim 

options are available, as defined in clause 7.4.5 of AS/NZS 4708:2021 (chain of custody claims): 

“(f) the formal claim on the material (see Note) Note: The claim may be provided in the 

following forms ‘100% ANZFS CERTIFIED’, ‘100% PEFC CERTIFIED’, ‘100% ANZFS/PEFC 

CERTIFIED’, ‘100% ANZFS’, ‘100% PEFC’, ‘100% RW CERTIFIED’, ‘100%RW’, ‘100% RW/PEFC 

CERTIFIED’ or ‘100% RW/PEFC’ “ 

 

It is confusing for users to have multiple names that could be used, and the questions is how this 

is further regulated when the products are entering the (international) chain of custody. The 

answer is found clause 1.3.7 on product claims of AS 4707:2021 (and similarly in PEFC ST 

2002:2022): 

“1.3.7 Claim 

Organisation’s declaration on material/products, stated in sales and delivery 

documentation, namely the claims “x% RW certified” and “RW controlled sources”, “x% 

PEFC certified”, “PEFC controlled sources”, “x% RW/PEFC certified” and “RW/PEFC 

controlled sources”. 

Note 1: The claim “100% PEFC origin” may be used where the physical separation method 

is applied, and the product is supplied: 
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i. by a forest owner/manager covered by a recognised sustainable forest management 

(SFM) certificate with a claim meeting AS/NZS 4708 e.g. “100% RW Certified or “100% PEFC 

certified” and/or, 

ii. from a chain of custody certified supplier with the claim 100% PEFC origin. 

Note 2: If organisations receive material with a claim “100% PEFC Origin” and implement 

the percentage or credit methods, then this material may be claimed as “100% PEFC 

certified”. 

Note 3: A list of PEFC accepted abbreviations and translations of PEFC claims is available 

on the PEFC website.” 

 

However, clause 1.3.7 of AS 4707:2021 (and similarly in PEFC ST 2002:2020)  

The stipulations in Note 1 sufficiently ensure that the PEFC claims are used when products are 

entered in the chain of custody. Certified organisations in Australia certified against AS 4707:2021 

are able to receive products with 100% RW Certified claims and sell it as 100% PEFC certified, and 

organisations certified against PEFC ST 2002:2020 are able to sell such products with 100% PEFC 

certified claim due to clause 3.24 a of PEFC ST 2002:2020. 

 

With regards to requirement 7.1.2c on a Due Dilligence System, PEFC also required to define, 

document and implement a commitment and procedure in relation to the subject. This is not 

referred to in AS 4707 at this point (clause 5.1), rather it is already covered by the following clauses: 

“2.3.1 a) (...) The organisation’s management shall define and document its commitment 

to implement and maintain the chain of custody requirements in accordance with this 

standard.  

2.2 c) (...) The organisation shall establish written documented procedures for its chain of 

custody. The documented procedures shall include at least the following elements: 

c) procedures for chain of custody process(es) covering all requirements of this standard, 

including: 

vii. the Due Diligence System” 

 

Minimum age of workers 

PEFC requires that no workers are used who are under the minimum legal age, the age of 15, or 

the compulsory school attendance age, whichever is higher. In some Australian states no minimum 

legal age exists, and the Chain of Custody standard does not define the age of 15 as minimum. 

However, it requires in clause 2.10 of AS 4707:2021: 

“2.10 (...) The organisation shall demonstrate that: 

c) School-aged workers shall only be engaged where such engagement: 

(i) complies with legal requirements; and 

(ii) formally contributes to or does not affect their education; and 

(iii) is not harmful to their health or development. 

 

It is furthermore explained that this wording was developed through significant consideration. It is 

not the intention of AS4707 to permit the use of child labour and the wording provides suitable 

checks and balances to prevent this. It was developed to allow school-based vocational 
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placements. In many jurisdictions in Australia, education curriculums will include vocational 

placements (part-time work experience) in grades 10 or 11 (14 or 15 years) to give students real 

life experience in a work environment. This is part of a student’s education and intended to develop 

a range of experiences and skills that formal education does not provide. Child labour as described 

in the PEFC requirement would not be allowed under AS4707 as it would contravene subclauses 

(ii) and (iii) cited above. 

9.2 Nonconformities 

There is one (1) non-conformity found, classified as minor, and presented in the table below. It can 

be addressed by adjusting the standard. 

 

In the table, the following formatting is applied in the “reference” column: 

• Bold text – Source of the quotation 

• “Text between quotation marks” – Quotation from either standard, procedures, 

legislation, response from Applicant Scheme, minutes etc. 

• Italic text – Comments made by the Assessor. 

 

PEFC benchmark 

requirement 

YES 

/NO 

Reference to system documentation (including quotation of 

relevant text) 

Appendix 2, 2.6 The 

producer group is limited to 

participation of sites that 

are domiciled in a single 

country and that: 

a) have no more than 50 

employees (full-time 

employees equivalent), 

b) have a turnover of 

maximum of 10,000,000 

EUR, or equivalent 

NO AS 4707:2021 

“B.2 (...) The producer group is limited to participation of sites that 

are domiciled in a single country and that: have no more than 100 

employees (full-time employees equivalent), have a turnover of 

maximum of 30,000,000 AUD.” 

Explanation provided by Responsible Wood 

“In response to significant public comment, the thresholds were 

adjusted to align with the size and structure of the Australian wood 

processing/distributions sectors. Turnover was converted into 

Australian dollars and factored to adjust for European and Australian 

GDP. 

The deviation from the PEFC Standard for the turnover limitation 

was in response to public comment. It was the issue against which 

we received the largest number of comments during public 

consultation and could not be ignored. Public comments included 

that the threshold was too low in terms of Australian business 

turnover. 

The committee made the decision to lift the turnover threshold 

considering the following: 

1. Public comments received 

2. Conversion to AUD and factoring EU and Australian GDP 

3. The bottom quartile of medium sized enterprises based upon 

Australian Tax Office turnover data. 

The above metrics made a strong case that in an Australian context, 

the turnover threshold in the PEFC Standard did not compare well 

and was too low. 
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PEFC benchmark 

requirement 

YES 

/NO 

Reference to system documentation (including quotation of 

relevant text) 

As a matter of risk management, there is also a need to have a 

technical basis for the threshold to ensure that Standards Australia 

policy on technical barriers to trade is not being inadvertently 

breached.  It is difficult to establish any obvious technical 

justification why PEFC has set any threshold for producer groups and 

why large organisations could not effectively manage their chain of 

custody as part of a producer group. Setting this threshold too low 

increases risks of creating an unfair technical barrier to trade.” 

Assessor: The definition of participants from a producer group does 

not meet the benchmark requirement. It shall be noted that a 

maximum turnover of 30 million AUD is about 20 million Euro, which 

is roughly double the amount of the benchmark standard. Although 

the explanation of Responsible Wood clarifies the reason for a 

difference in number of employees and a turnover maximum, there is 

no reference available that exemption has been granted by the PEFC 

Council for such a deviation.  
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10. Certification and accreditation arrangements 

This chapter presents the findings of the assessment of the certification and accreditation 

arrangements. The PEFC Checklist related to the certification and accreditation arrangements can 

be found in Annex 1 part IV, which presents all the assessment results including references and 

quotations to system documentation. 

10.1 Analysis 

The requirements for accreditation and certification are regulated in JAS-ANZ Forest Management 

Systems Scheme (Requirements for bodies providing audit and certification of Forest Management 

Systems), and in the document named “Responsible Wood/PEFC Notification of certification 

bodies operating forest management system and/or chain of custody certification in Australia &/or 

New Zealand”. Additionally, reference is made to a directive (“Directive to notified certification 

bodies providing chain of custody certification and forest management audits”). 

 

The document “Responsible Wood/PEFC Notification of certification bodies operating forest 

management system and/or chain of custody certification in Australia &/or New Zealand” includes 

references to PEFC ST 2003:2020 Requirements for Certification Bodies operating Certification 

against the PEFC International Chain of Custody Standard in article 1 where PEFC ST 2003 is defined 

as the chain of custody scheme rules. Furthermore, in article 2 (Responsibilities of the RWCS/PEFC 

Notified Certification Body): 

“The RWCS / PEFC Notified Certification Body is obliged to (...) have and keep valid accreditation 

to certify to AS4707 and/or AS/NZS 4708 and/or PEFC ST 2002:2020 issued in compliance with the 

current JAS-ANZ/Responsible Wood procedures or PEFC ST 2003:2020 and inform Responsible 

Wood immediately about any changes in the accreditation. Upon request it shall provide current 

evidence that it continues to meet the requirements of valid accreditation.” 

 

It is concluded that: 

1. the reference to “current JAS-ANZ/Responsible Wood procedures” refers to (amongst 

others) the JAS-ANZ Forest Management Systems Scheme, which relates to the 

certification of forest management systems; 

2. the reference to PEFC ST 2003:2020 covers the requirements in relation to the certification 

of chain of custody systems. 

 

This sufficiently ensures that the requirements of PEFC ST 2003:2020 are met by the Responsible 

Wood Certification Scheme. 

 

The following steering documents are included as references for requirements for certification 

organisations: 

• ISO/IEC 17021-1:2015 (Requirements for certification bodies providing forest 

management certification) 
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• IAF MD 1:2007 (issue 1) – IAF Mandatory Document for the Certification of Multiple Sites 

Based on Sampling 

• IAF MD 2:2007 (Issue 1) – IAF Mandatory Document for the Transfer of Accredited 

Certification of Management Systems 

 

In addition, guidelines are included for the certification of forest management to AS 4708 (GN01) 

and for the certification of group forest management to AS 4708 (GN02). 

10.2 Nonconformities 

The procedures comply with the PEFC requirements, no non-conformities are found. 
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11. Other aspects 

This chapter presents other findings of the assessment of the Scheme. With regards to Scheme 

Administration Procedures, the following procedures were found: 

• Notification of Certification Procedures 

These procedures are elaborated in “Responsible Wood/PEFC Notification of certification 

bodies operating forest management system and/or chain of custody certification in 

Australia &/or New Zealand”; 

• PEFC Logo Usage Licensing 

These procedures are elaborated in WI12 Issuance of PEFC & Responsible Wood Logo use 

licences by Responsible Wood (PEFC Australia), with compliance reference to the PEFC 

requirements as stipulated in PEFC ST 2001:2020 PEFC Trademarks Rules – Requirements; 

• Complaints and Dispute Resolution Procedures 

These procedures are elaborated in SD PROC-01 SD Policies and Procedures Manual. 

 

It shall be noted that the conformity of these procedures with respectively chapter 5, 6 and 8 of 

PEFC GD 1004:2009 Administration of PEFC scheme is not further assessed in detail, in accordance 

with tender document for this assignment. Further assessment of these procedures is conducted 

by the Technical Unit of PEFC Council. 
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Annex 1 PEFC Checklists 

The tables below present the PEFC Checklists, in which the following formatting is applied in the “reference” column: 

• Bold text – Source of the quotation 

• “Text between quotation marks” – Quotation from either standard, procedures, legislation, response from Applicant Scheme, minutes etc. 

• Italic text – Comments made by the Assessor 

 

Part I: PEFC Checklist for Standard-setting Procedures and process 

Part I covers the requirements for Standard-setting Procedures and process as defined in the revised 2017 issue of PEFC ST 1001, Standard-setting – 

Requirements. 

 

PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

Standardising Body 

5.1.1 The standardising body shall have written procedures for standard-setting activities describing: 

(a) its legal status and 

organisational structure, 

including a body 

responsible for consensus-

building (working group, 

refer to 6.4) and 

procedures for formal 

adoption of the standard 

(refer to 7.1), 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“3.2 Responsible Wood is a national not-for-profit public company founded in July 2003 that is committed to 

promoting Sustainable Forest Management in Australia through independent third-party certification. 

(…) Responsible Wood is a member of the Programme for the Endorsement of Forest Certification Schemes (PEFC) 

- one of 31 countries on the Council including seven non-European countries (Australia, Brazil, Canada, Chile, 

Gabon, Malaysia and the USA) with 21 endorsed schemes. 

19.2 The Australian Standards within the Australian Forest Certification Scheme (AFCS) are developed and 

maintained/reviewed by Responsible Wood Standards Reference Bodies (SRB) composed of representatives of 

nominating organisations or individuals that are interested in or affected by the subject matter of the relevant 

Standard. 

There are two Standards Reference Bodies, one for the maintenance and review of each standard. 

• AS-4708 Standards Reference Body Forest Management (SRB-FM) 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

• AS-4707 Standards Reference Body Chain of Custody (SRB-CoC) 

24.5 Interpretation of consensus 

A positive vote from the SRB shall constitute formal approval and the Australian Standards® or other documents 

which require similar status shall be provided to Standards Australia for process approval. 

25.5 Process approval policy 

Once the SRB has achieved consensus and the technical content of the standard is finalised, Responsible Wood 

shall finally approve the standard for publication. In giving this approval the RW Management shall satisfy itself 

that the standard has been through and complied with” 

(b) procedures for keeping 

documented information, 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“9.1 Responsible Wood (RW): 

1. Shall keep and maintain adequate records of its standards development and management activities in order to 

demonstrate compliance with SDAC accreditation requirements  

2. shall have a records management policy that specifies the records to be kept, by whom and for how long. 

3. Standards development records for each published standard shall include, but not necessarily be limited to— 

a) net benefit and project approval; 

b) Standards Reference Body (SRB) or work group composition (interest groups); 

c) public comment document; 

d) comments and their disposition; 

e) document approved by the SRB; 

f) SRB approval, including compliance with consensus procedures; and 

g) final process/publication approval. 

4. Standards development records shall be retained for at least ten years from the date of publication of a 

Standard or two review cycles whichever is the greater 

5. Shall make the records relating to a standards development project available to industry, government and the 

community where requested” 

(c) procedures for 

balanced representation 

of stakeholders, 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

“19.2 (…) 1.  Before the commencement of each Standards Development Activity, Responsible Wood will identify 

key stakeholders and interested parties affected by the standard and determine the structural representation of 

the SRB. 

2. The SRB will include representatives from interest categories which shall at least include but not be limited to: 

• Producers 

• Users 

• General interest 

3. Each interest category may cover a number of organisations or interest groups. 

4. The SRB will be constituted to ensure that no one interest (category or Organisation) shall have a 

disproportionate representation. 

8. Any change shall ensure that a balanced representation on the SRB is maintained” 

(d) the standard-setting 

process, 

Procedures YES The SD PROC-01 SD Policies and Procedures manual describes the procedures for standard-setting, with main 

aspects of the process described in chapters 21 to 26. 

(e) the mechanism for 

reaching consensus, and 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“24.1 (…) 2. The final technical content of the document shall be the result of a consensus agreement between 

members of the SRB. Evidence of consensus shall be a formal vote, with all members of the SRB being given the 

opportunity to vote. 

3. If there is not a unanimous vote, and if the SRB has made all reasonable efforts but is still unable to resolve one 

or more negative votes, consensus shall be deemed to have been achieved if: 

a) a minimum 67% of those eligible to vote have voted affirmatively; and 

b) a minimum 80% of votes received are affirmative; and 

c) no major interest involved with the subject of the Standard has collectively  

maintained a negative vote” 

(f) review and revision of 

standard(s)/normative 

document(s). 

Procedures YES The SD PROC-01 SD Policies and Procedures manual describes the procedures for the review and revision of 

standard(s)/normative documents in several articles throughout the document. In particular chapter 10 ‘Maintain 

Standards’ and chapters 22 to 26. 

5.1.2 The standardising 

body shall make its 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“8.1 Responsible Wood (RW): 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

standard-setting 

procedures publicly 

available and shall review 

its standard-setting 

procedures regularly. The 

review shall consider 

feedback from 

stakeholders. 

3. Shall regularly review its standards management and development processes and any associated procedures 

and, if appropriate, update to ensure continuing effectiveness. 

5. Shall make its standards development procedures freely available to any interested party. 

8.7 RW monitors and improves its operational systems and resources through 

• Internal and external audits 

• Review of complaints and grievances 

RW will document any changes made to its policies and procedures and make these changes available for audit as 

required. 

8.7.1 RW will regularly review and continually improve its standards development process by internal audit: 

• Prior to any standards development activity” 

Although no specific reference is found that standard-setting procedures shall be reviewed regularly, clause 8.7.1 

requires a review and improvement of the standards development process prior to any standards development 

activity, which implicitly would result in the review of the standard-setting procedures. 

Process YES Explanation provided by Responsible Wood 

“We did not receive any feedback on the standards setting processes.” 

The standard-setting procedures are available on the website of Responsible Wood (responsiblewood.org.au). It 

was explained that the explanation relates to the procedures. 

5.2.1 The standardising body shall keep documented information relevant to the standard-setting and review process. Evidence of compliance with the requirements of 

this standard and the standardising body’s own procedures includes: 

(a) Standard-setting 

procedures, 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“8.7 RW will document any changes made to its policies and procedures and make these changes available for 

audit as required” 

Process YES SD PROC-01 was found in the tender dossier. 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

(b) Stakeholder 

identification mapping, 

“19.2 (…) 6. The defined interest categories and their representation on the SRB shall be available on request and 

published on the Responsible Wood website” 

Process YES Stakeholder identification mapping was found in document Scoping Proposal and Risk Assessment Australian and 

New Zealand Forest Management Standard AS/NZS 4708.  

(c) Contacted and/or 

invited stakeholders, 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“9.1 Responsible Wood (RW): 

2.shall have a records management policy that specifies the records to be kept, by whom and for how long 

18.3 Formation of a Standards Reference Body 

j) RW will maintain a record of all contacted/invited stakeholder interest groups.” 

Process YES Evidence for contacted and invited stakeholders was found in several emails. 

(d) Stakeholders involved 

in standard-setting 

activities including 

participants in each 

working group meeting, 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“19.2.6 RW will maintain a register of SRB members that includes the members’ names, organisations they 

represent, contact details, and date of appointment. 

9.1 Responsible Wood (RW): 

3. Standards development records for each published standard shall include, but not necessarily be limited to: 

b) Standards Reference Body (SRB) or work group composition (interest groups)” 

Process YES Examples of attendance lists of working group meetings was found in a selection of minutes.  

(e) Feedback received and 

a synopsis of how 

feedback was addressed, 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“23.3.2 All comments received as part of the public consultation will be recorded, referenced and given due 

consideration (…) Feedback and comments received along with actions taken will be recorded on a Summary  

Sheet” 

Process YES Two documents were found containing comments received and how the feedback was addressed. 

(f) All drafts and final 

versions of the standard, 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“8.4 RW will make draft standards publicly available via the Responsible Wood website and publicly announce the 

existence of draft standards”  

Process YES Various working drafts and the final version of the standard were found. 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

(g) Outcomes from 

working group 

considerations, 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“9.1 Responsible Wood (RW): 

2.shall have a records management policy that specifies the records to be kept, by whom and for how long. 

9.2 Responsible Wood Records Management  

e) Maintain records/minutes of SRB meetings including the outcomes of considerations; 

18.4.3 The minutes of the meeting will record how each individual member voted, and if a member failed to vote 

the minutes will record the reasons why” 

Process YES Minutes were found with the outcomes from all sessions of the WG. Also the various versions of the standard were 

found in which outcomes of the WG are included 

(h) Evidence of consensus 

on the final version of the 

standard(s), 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“9.1 Responsible Wood (RW): 

1. Shall keep and maintain adequate records of its standards development and management activities in order to 

demonstrate compliance with SDAC accreditation requirements 

3. Standards development records for each published standard shall include, but not necessarily be limited to— 

 f) SRB approval, including compliance with consensus procedures” 

Process YES Voting tallies on AS-NZS 4707 and AS-NZS 4708 with a positive consensus were seen. 

(i) Evidence relating to the 

review process, and 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“9.1 Responsible Wood (RW): 

3. Standards development records for each published standard shall include, but not necessarily be limited to: 

b) Standards Reference Body (SRB) or work group composition (interest groups); 

c) public comment document; 

d) comments and their disposition; 

e) document approved by the SRB; 

f) SRB approval, including compliance with consensus procedures”  

g) final process/publication approval.  

9.3 RW as an accredited SDO will: 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

• make available records which pertain to the standards development, maintenance, and review processes for AS 

4708 or AS 4707” 

Process YES Evidence for the review process was found in meeting minutes, invitations for participation in the process, public 

announcements, a list of working draft versions of the standard and a summary of changes after the public 

comment.  

(j) Final approval by the 

standardising body. 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

"9.1 (…) 3. Standards development records for each published standard shall include, but not necessarily be 

limited to: 

g) final process/publication approval” 

Process YES Minutes of the Board Meeting 14 September 2021 

“2.1 The Board approved the Process Approval Report and AS 4708 (…) 

2.2 The Board approved the Process Approval Report and AS 4707 (…)” 

5.2.2 Documented 

information shall be kept 

until completion of the 

next review or revision of 

the standard to which they 

refer. Otherwise the 

documented information 

must be kept for a 

minimum of five years 

after publication of the 

standard. 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“9.2 RW will 

c) Retain information as evidence to demonstrate compliance for a minimum of 10 years and two standards 

review cycles from the date of publication of the Standard” 

Process YES Explanation provided by Responsible Wood 

“All records are maintained electronically on a protected server.  These will be retained indefinitely.” 

5.2.3 Documented 

information shall be 

available to interested 

parties upon request. 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“9.3 RW shall 

• Make processes and records relating to a standards development project available (…) where requested.  

• Consider the principles of openness and transparency when considering requests but recognise the needs of 

privacy and SRB confidentiality as outlined in the RW Code of Conduct  
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

• Redact parts of records or make records unavailable to protect the privacy of individuals or organisations where 

appropriate“ 

SD PROC-03 SRB Code of Conduct 

4 Australian Privacy Provisions 

All Responsible Wood staff and members of SRB’s are required to adhere to the privacy provisions as required by 

Responsible Wood and the provisions of the Australian Privacy Act (...) Responsible Wood shall take the following 

steps to maintain the privacy of individuals and organisations. 

• The names of individuals and the organisations they represent will be publicly available on the Responsible 

Wood website unless the SRB member explicitly requests that their name remains confidential 

• The decisions of the SRB will be publicly available but discussions and comments by individual members will 

remain confidential to the SRB; 

• Individual voting by SRB members will remain confidential to the SRB secretariat or Project Officer; 

• SRB Members are encouraged to discuss SRB deliberations with the Organisation. /Stakeholder Group that they 

represent; 

• SRB Members will not discuss issues with outside bodies including the media” 

Process YES Explanation provided by Responsible Wood: 

“There has been no requests to make documentation available, but as a matter of policy, this information will be 

made available on request.” 

Various documents are also publicly available on the Responsible Wood website. 

5.3.1 The standardising body shall establish procedure(s) for dealing with any substantial and process complaints and appeals relating to its standard-setting activities. It 

must make procedure(s) accessible to stakeholders. Upon receipt of a complaint or appeal, the standardising body shall: 

(a) acknowledge receipt of 

the complaint or appeal to 

the complainant, 

Procedures YES SD Proc 08–Complaints and Grievance 

“1.2.1 (…) 3. The Chief Executive Officer or delegate will send the complainant acknowledgement of receipt of the 

Complaint, Appeal or Grievance within five (5) working days” 

Process N.A. Explanation provided by Responsible Wood 

“We have not received any complaints.” 

Procedures YES SD Proc 08–Complaints and Grievance 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

(b) gather and verify all 

necessary information to 

validate the complaint or 

appeal, evaluate the 

subject matter of the 

complaint or appeal 

impartially and 

objectively, and make a 

decision regarding the 

complaint or appeal, 

“1.2.1 (…) 1. Within three (3) working days of receipt of the Complaint, Appeal or Grievance, the Chief Executive 

Officer must conduct a preliminary substantiation review of the Complaint, Appeal or Grievance (…) includes 

sufficient objective information to substantiate the matter, allowing for a detailed assessment and investigation 

to be undertaken (…) The Chief Executive Officer will either accept (progress forward), request more information 

(write to the complainant) or reject (advise complainant) (…) Where a complaint is rejected, the complainant will 

be provided with the reason why” 

SD PROC-01 SD Policies and Procedures Manual 

“7.2 Objectivity and impartiality 

Responsible Wood: (RW) through the Standards Development process: 

• Safeguards the objectivity and impartiality of the individuals and groups responsible for Standards 

Development” 

Process N.A. Explanation provided by Responsible Wood 

“We have not received any complaints.” 

(c) formally communicate 

the decision on the 

complaint or appeal to the 

complainant and describe 

the handling process. 

Procedures YES SD Proc 08–Complaints and Grievance 

“1.1 (…) 4. Complainant’s will be provided with information on the progress of their Complaint, Appeal or 

Grievance at the various steps in the process (…) In all cases, the complainant will be notified of the outcome of 

the investigation within two (2) weeks of the investigation being concluded” 

Process N.A. Explanation provided by Responsible Wood 

“We have not received any complaints.” 

5.3.2 The standardising 

body shall establish at 

least one contact point for 

enquiries, complaints and 

appeals relating to its 

standard-setting activities. 

The contact point shall be 

easy to access and readily 

available. 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“25.2.1 Documents to Standards Australia 

Once process approval has been given and ISBN’s assigned, Responsible Wood will need to provide certain 

documents to Standards Australia for publishing. Standards Australia will provide details of requirements for the 

printing of the new Australian Standard. The essential requirements are: 

• Includes name of standard, ISBN, Contact details, etc. 

SD Proc 08–Complaints and Grievance 

“1.2.1 (…) 5. The Chief Executive Officer will direct the Complaint, Appeal or Grievance to the entity which has 

responsibility for the particular issue” 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

 

Process YES A telephone number, email address, address and Grievance and Complaints Form can be found on the Responsible 

Wood website at https://www.responsiblewood.org.au/contact-us/. 

Standard-setting process 

6.1.1 For the creation of a new standard, the standardising body shall develop a proposal including: 

(a) the scope of the 

standard, 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“17.2 Responsible Wood will develop a project proposal for each standards development activity. 

This proposal shall cover 

• the scope and objective of the proposed standard” 

Process YES PROJECT PROPOSAL REVISION OF AUSTRALIAN STANDARD AS 4708 and NEW ZEALAND STANDARD NZ AS 4708 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

“1.B (…) To maintain endorsement and recognition under the PEFC system, PEFC endorsed National Standards 

must undertake a 5 yearly review and revision process. Both AS4708 and NZS AS 4708 are due for their 5 yearly 

revision. In addition, PEFC is to release updated requirements for the recognition and endorsement of National 

Standards in late 2018. The updated requirements include changes to sustainability benchmarks that must be 

complied with. (…) 

In addition to the review to meet PEFC endorsement requirements, the following updates are required. 

Update the Standards to ensure they are consistent and compatible with the most current technology, and the 

Standards do not inhibit innovation or efficiency gains. 

Review performance requirements to ensure they align with any community expectations. 

Review timber legality requirements to ensure they are transparent, easily understood and auditable. 

This is especially relevant for New Zealand producers. PEFC certification is a recognised Timber Legality framework 

under the Australian and New Zealand Illegal Logging Act. Ensuring that New Zealand grown timber is recognised 

as legally sourced under a PEFC endorsed system ensures continued and unhindered access to the Australian 

market. 

The structure of the Standards are to be reviewed and reformatted into “ISO High Level Format” to ensure 

consistency with other ISO Management System Standards such as Quality, Environmental Management and 

Safety. This will provide for more effective and efficient management systems and reduced audit costs.” 

(b) a justification of the 

need for the standard, 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“17.2 (…) the need for the proposed Standard” 

Process YES PROJECT PROPOSAL REVISION OF AUSTRALIAN STANDARD AS 4708 and NEW ZEALAND STANDARD NZ AS 4708 

“1.B The loss of PEFC endorsement means loss of market access and opportunity for Australian and New Zealand 

forest growers and wood processors. To maintain endorsement and recognition under the PEFC system, PEFC 

endorsed National Standards must undertake a 5 yearly review and revision process. Both AS4708 and NZS AS 

4708 are due for their 5 yearly revision. In addition, PEFC is to release updated requirements for the recognition 

and endorsement of National Standards in late 2018. (…) Failure to align the National Standards with new PEFC 

endorsement provisions, will result in loss of endorsement of the schemes operating in both Australia and New 

Zealand.” 

(c) a clear description of 

the intended outcomes 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“17.2 (…) the Net Benefit of the standard including: 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

• the benefits of the proposed standard in terms of one or more of the following: 

• Support for innovation, trade and economic benefit. 

• Advancement of the health, safety and wellbeing of the community. 

• Protection of the natural environment.  

• International competitiveness.  

• potential or actual impacts of implementing the Standard” 

Process YES PROJECT PROPOSAL REVISION OF AUSTRALIAN STANDARD AS 4708 and NEW ZEALAND STANDARD NZ AS 4708 

“1.B (…) In addition to the review to meet PEFC endorsement requirements, the following updates are required. 

Update the Standards to ensure they are consistent and compatible with the most current technology, and the 

Standards do not inhibit innovation or efficiency gains. 

Review performance requirements to ensure they align with any community expectations. 

Review timber legality requirements to ensure they are transparent, easily understood and auditable. 

This is especially relevant for New Zealand producers. PEFC certification is a recognised Timber Legality framework 

under the Australian and New Zealand Illegal Logging Act. Ensuring that New Zealand grown timber is recognised 

as legally sourced under a PEFC endorsed system ensures continued and unhindered access to the Australian 

market. 

The structure of the Standards are to be reviewed and reformatted into “ISO High Level Format” to ensure 

consistency with other ISO Management System Standards such as Quality, Environmental Management and 

Safety. This will provide for more effective and efficient management systems and reduced audit costs.” 

(d) a risk assessment of 

potential negative impacts 

arising from implementing 

the standard, such as 

• factors that could affect 

the achievement of the 

outcomes negatively, 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“20.1 1. Responsible Wood (RW) shall ensure that for each new or revised standard a Project Proposal shall be 

developed that shall cover:  

d) the Net Benefit of the standard including: 

I. the benefits of the proposed standard in terms of one or more of the following: 

i. Support for innovation, trade and economic benefit. 

ii. Advancement of the health, safety and wellbeing of the community. 

iii. Protection of the natural environment. 

iv. International competitiveness. 
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1 NOTE Guidance for development of a proposal and justification is given in ISO Directives, Part 1, Annex C and Annex SL (Appendix 1). 

PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

• unintended 

consequences of 

implementation, 

• actions to address the 

identified risks, and 

II. potential or actual impacts of implementing the Standard 

22.2 RW will prepare a Project Development Plan which will include the following information 

f) any key factors that may impinge on completion of the project” 

As clause 20.1.1 d item II refers to the potential or actual impacts of implementing the Standard, the scheme 

complies with the requirement.  

Process YES Section 2 of the proposal includes a risk assessment of potential negative outcomes concerning public health and 

safety, social and community impacts, environmental impacts, competition and economic impacts.  

(e) a description of the 

stages of standard 

development and their 

expected timetable.1 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“22.2 (...) RW will prepare a Project Development Plan which will include the following information 

e) the anticipated timeframe for completion of the proposed Standard including key milestone dates such as 

commencement, public comment and ballot” 

Process YES The Scoping Proposal and Risk Assessment contains a description of the stages of standard development and their 

expected timetables.  

6.1.2 For the revision of a 

standard the proposal 

shall cover at least (a) and 

(e) of clause 6.1.1. 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“20.1 1. Responsible Wood (RW) shall ensure that for each new or revised standard a Project Proposal shall be 

developed that shall cover:  

a) the scope and objective of the proposed standard; 

22.2 1. Responsible Wood (RW) shall prepare a development plan that includes: 

e) the anticipated timeframe for completion of the proposed Standard including key milestone dates such as 

commencement, public comment and ballot” 

Process YES The project proposal for the revision of the Australian Standard AS 4708 and New Zealand Standard NZ AS 4708 as 

Joint Australia/New Zealand Standard AS/NZS 4708 contains at least (a) and (e) of clause 6.1.1 as described above. 

 

6.2.1 The standardising 

body shall identify 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“1.7.3 Application of PEFC ST 1001:2017 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

stakeholders relevant to 

the objectives and scope 

of the standard-setting 

activities by means of a 

stakeholder identification 

mapping exercise. It shall 

define which stakeholder 

groups are relevant to the 

subject matter and why. 

For each stakeholder 

group the standardising 

body shall identify the 

likely key issues, key 

stakeholders, and which 

means of communication 

would be best to reach 

them. 

PEFC ST 1001:2017 Standards Setting Requirements (and any subsequent revisions) is listed as a normative 

reference.  PEFC ST 1001:2017 provides normative requirements which are mandatory and are to be applied in 

conjunction with, and as part of this procedure.  PEFC ST 1001 provides additional requirements that must be 

applied in addition to those of the Standards Australia Standardization Guides and other Standards Australia 

normative documents.   All process requirements of PEFC ST 1001:2017 shall be applied (...). Where normative 

requirements of Standards Australia and PEFC conflict, it is the responsibility of the RW CEO to inform Standards 

Australia and PEFC and determine a resolution. 

19.2 (…) 1. Before the commencement of each Standards Development Activity, Responsible Wood will identify 

key stakeholders and interested parties affected by the standard and determine the structural representation of 

the SRB. 

2. The SRB will include representatives from interest categories which shall at least include but not be limited to: 

• Producers 

• Users 

• General interest 

3. Each interest category may cover a number of organisations or interest groups” 

Although clause 19.2 does not specifically require that for each stakeholder group the standardising body shall 

identify the likely key issues and best means of communication to reach them, this is sufficiently covered by clause 

1.7.3. 

Process YES Scoping Proposal and Risk Assessment Australian and New Zealand Forest Management Standard AS/NZS 4708 

STAKEHOLDER 
GROUP 

POTENTIAL 
NOMINATING 
ORGANISATIONS 

Key Issues Best means of 
Communication 

Forest Owners 
or Managers 

AFG  
AFPA 
Timber Queensland 
VAFI 

The Standard is suitable for PEFC 
endorsement. 
 
Benchmarks are transparent and can be 
applied with little difficulty 
 
The costs of compliance do not increase 
significantly 
 

Email/Telephone 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

The Standard is consistent with relevant 
legislation 
 
Changes are not significant and costs of 
transition are modest 

Business and 
Industry 

AFG 
AFPA 
AACB (Australian 
Association of 
Accredited 
Certification Bodies) 
EWPAA 
ForestWorks 
Forest Contractors 
Association 
IFA 
JAS-ANZ 
Timber Communities 
Australia 
Industry Super Funds. 

Costs are kept to a minimum 
 
The Standard is well regarded improving 
customer acceptance 
 
The Standard is PEFC endorsed 
 
The Standard supports local suppliers and 
industry. 

Email/Telephone 

Indigenous 
People 

Cape York 
Development Fund 
IFA 
TCA. 

The Standard provides due recognition of 
the contribution of indigenous forest 
management. 
 
Cultural heritage is identified and 
protected. 
 
The standard supports education, economic 
development and job creation in 
indigenous communities. 

Email/Telephone 

Non-
Government 
Organisations 

Industry Associations 
Environmental 
Organisations 

• Planet Ark 

The standard applies strong and 
appropriate environmental protections. 
 
The application of the precautionary 
principle 

Email/Telephone 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

• Ecological Society 
of Australia 

• Greening 
Australia 

• Wilderness 
Society (unlikely 
to engage-but 
could be invited) 

• World Wildlife 
Fund 

IFA 
TCA 

 
A greater level of transparency and 
accountability for certified forest managers. 
 
The impacts of climate change are given 
priority. 

Scientific and 
Technological 
Community 

CSIRO 
Universities 
IFA 
Technology providers  

That the Standard applies best scientific 
principles and innovation. 
 
The standard recognises new research as it 
is available. 
 
That the standard encourages on-going 
investment in research. 

Email/Telephone 

Workers and 
Trade Unions 

CFMEU That unions be given effective access to 
forest workers. 
 
That the needs of workers and their 
representatives be given high priority. 
 
Greater recognition of workers rights. 
 
The living wage be recognised and adopted. 
 
Health and safety be managed and safe 
work places be provided 

Email/Telephone 

Local 
Authorities 

Local Government 
Associations 

Focus on local jobs and local economic 
development. 

Email/Telephone 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

Local Government 
Timber Network. 
Various interested 
local authorities 

8. It is recommended that where possible telecommunications be used to minimise costs and to increase 

attendance.  Standards Australia is increasingly using telecommunications as an alternative to face to face 

meetings.  This format has been surprisingly successful with strong support from Committee members.” 

Explanation provided by Responsible Wood 

“The process adopted is summarised as follows: 

1. PEFC ST 1001 was used to identify the stakeholder groups (see table 2) 

2. Using these groups a committee structure was determined where no individual interest could dominate (see 

table 2) 

3. Based upon table two suitable nominating organisations were identified based upon their ability to represent a 

stakeholder group, their knowledge and involvent with forestry, their technical expertise and requirements for 

representatives from both Australia and NZ.  Please refer to the Governance Committee Meeting file where 

nominations were approved.  It includes a skills matrix for prospective committee members. 

4. Support for disadvantaged stakeholders was agreed to be provided- See section 10 sub-clause4. 

5. Key issues were identified in the risk assessment- Table 6. 

6. Means of communication – See section 8”  

6.2.2 Identification of 

stakeholder groups shall 

be based on nine major 

stakeholder groups as 

defined by Agenda 21 of 

the United Nations 

Conference on 

Environment and 

Development (UNCED) in 

Rio de Janeiro in 1992. At 

least the following groups 

shall be included in the 

stakeholder mapping: 

Procedures YES SD PROC-02-SRBRepresentation V 3.0 

“3 Representation Composition 

RW will ensure that the Standards Reference Body is composed of representatives who cover scientific, 

environmental, social, economic and cultural aspects of sustainable forest management in Australia. 

ANNEXURE 1 – COMPOSITION OF THE RW STANDARDS REFERENCE BODYS (…) Forest owner (…) Forest based 

industry (…) not-for-profit, non-government organisations (…) academics and researchers (…) trade unions and 

other organisations representing forest workers (…) indigenous people (…) Other organisations with interests in 

sustainable forest management and forest products” 

Process YES Scoping Proposal and Risk Assessment Australian and New Zealand Forest Management Standard AS/NZS 4708 
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2 NOTE The full list of nine major stakeholder groups defined by Agenda 21 of the United Nations Conference on Environment and Development consists of: (i) business and 
industry, (ii) children and youth, (iii) forest owners, (iv) indigenous peoples, (v) local authorities, (vi) non-government organisations, (vii) scientific and technological 
community, (viii) women, and (ix) workers and trade unions. 
3 NOTE A stakeholder can be both a disadvantaged and a key stakeholder at the same time. 

PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

• forest owners, 

• business and industry, 

• indigenous people, 

• non-government 

organisations, 

• scientific and 

technological community, 

• workers and trade 

unions. 

Other groups shall be 

added if relevant to the 

scope of standard-setting 

activities.2  
All required groups are present in the stakeholder mapping in the Scoping Proposal and Risk Assessment. 

6.2.3 The standardising 

body shall identify 

disadvantaged 

stakeholders and key 

stakeholders and address 

any constraints to their 

participation in standard-

setting activities.3 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“18.1 Responsible Wood (RW) shall  

4. Ensure that no relevant interest group with a bona fide desire to participate is excluded from the SRB. 

5. Ensure that there are no undue financial barriers to participation. 

18.5.2 In special cases, SRB members can obtain funding to attend SRB meetings as outlined in Standards 

Development Procedure 03 Standards Reference Body Travel Expenses. 

23.2 The invitation to disadvantaged and key stakeholders shall be made in a manner that ensures that the 

information reaches intended recipients and in a format that is understandable” 

Process YES Scoping Proposal and Risk Assessment Australian and New Zealand Forest Management Standard AS/NZS 4708 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

 

“1.  (…) Two additional groups that are potentially relevant and could be considered for representation are: 

• Women 

• Local Authorities (…) 

(…) greater effort must be made to engage with stakeholders. This includes new requirements to maintain records 

of all approaches made to potential stakeholders and where stakeholders refuse to participate, the reasons for 

refusal must be documented. Efforts are then required to find replacements in related or similar stakeholder 

categories. 

10. Funding and Contributors 

Proposed funding splits: 

4. Travel Costs- Responsibility of nominating organisations. For disadvantaged Stakeholders i.e. indigenous, some 

assistance may be provided by Responsible Wood or NZFCA.” 

Explanation provided by Responsible Wood 

“Note that RW provided funding for the participation of an indigenous group.” 

In its stakeholder mapping Responsible Wood identified stakeholders whose participation is critical to the outcome 

of the standard-setting process (key stakeholders). 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 



PEFC Conformity Assessment of the Responsible Wood Certification Scheme 

51 
 

 

4 NOTE 1 In a timely manner means (at the latest) four weeks before the first standard-setting activity is scheduled to occur. 

5 NOTE 2 Through suitable media means at least through the standardising body’s website and by email and/or letter to identified stakeholders. Other media includes press 
releases, news articles, features in trade-press, information sent to branch organisations, social media, digital media, etc. 

PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

6.3.1 The standardising 

body shall make a public 

announcement of the start 

of the standard-setting 

process and include an 

invitation to stakeholders 

to participate in the 

process. The 

announcement shall be 

made in a timely manner4 

through suitable media5, 

as appropriate, to give 

stakeholders an 

opportunity for 

meaningful contributions. 

“1.7.3 Application of PEFC ST 1001:2017 

PEFC ST 1001:2017 Standards Setting Requirements (and any subsequent revisions) is listed as a normative 

reference.  PEFC ST 1001:2017 provides normative requirements which are mandatory and are to be applied in 

conjunction with, and as part of this procedure.  PEFC ST 1001 provides additional requirements that must be 

applied in addition to those of the Standards Australia Standardization Guides and other Standards Australia 

normative documents.   All process requirements of PEFC ST 1001:2017 shall be applied (...). Where normative 

requirements of Standards Australia and PEFC conflict, it is the responsibility of the RW CEO to inform Standards 

Australia and PEFC and determine a resolution. 

23.1 (…) 2. Availability of the draft shall be advised in suitable media. A reasonable period shall be allowed for the 

receipt of feedback  

23.2 RW will announce requests for standards development projects and seek expressions of interest from 

potential stakeholders to the proposed standards development project (…) 

Invitations will be sent to key stakeholders with a request to nominate a representative(s) to the SRB (…)” 

Although the clauses do not specify that the announcement shall be made public at least 4 weeks before the start 

of the standard setting process (as indicated in the footnote of the requirement), this is sufficiently covered by 

clause 1.7.3. 

Process YES Public Announcement 8 October 2018 found on the website of Responsible Wood 

“Responsible Wood announces the commencement of the 5 yearly review of AS 4708. (…) 

Responsible Wood is inviting interested stake holding organisations in the following categories to nominate 

candidates for the AS/NZS 4708 Standards Reference Committee and Working Groups. 

• Forest Growers 

• Business and Industry 

• Indigenous people 

• Non-Government Organisations 

• Scientific and Technology Community 



PEFC Conformity Assessment of the Responsible Wood Certification Scheme 

52 
 

PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

• Workers and Trade Unions 

• Local Authorities” 

Standard setting activities started in February 2019 and the revision announcement was therefore published timely 

on the Responsible Wood website: https://www.responsiblewood.org.au/wp-content/uploads/2021/06/Notice-

regarding-the-revision-of-the-Australian-Standard-for-Sustainable-Forest-Management-AS-4708-1.pdf. An 

example was also seen of an invitation letter sent to a stakeholder as well as the complete nomination package.  

6.3.1 The announcement and invitation shall include: 

(a) overview of the 

standard-setting process, 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“23.2 RW will announce requests for standards development projects and seek expressions of interest from 

potential stakeholders to the proposed standards development project. 

• standards development process” 

Process YES Public Announcement 8 October 2018 found on the website of Responsible Wood 

“Responsible Wood reviews this Standard every 5 years to ensure it incorporates the latest knowledge, best 

practices and evolving stakeholder expectations. The review will be undertaken in conjunction with Standards 

New Zealand to develop a joint Australian/New Zealand Standard suitable for delivering Sustainable Forest 

Management in both Countries.” 

The nomination package includes the project proposal which gives an overview of the standard-setting process.  

(b) access to the proposal 

for the standard (refer to 

6.1), 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“23.3 The Public Comment draft is made available to the public for their views or comments (…) 

3. The following information is to be included: 

a. Copy of new standard” 

Process YES The online announcement and the nomination package sent by email contain (a link to) the PROJECT PROPOSAL 

REVISION OF AUSTRALIAN STANDARD AS 4708 and NEW ZEALAND STANDARD NZ AS 4708. 

(c) information about 

opportunities for 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“23.2  RW will specifically provide information about: 

• Opportunities for stakeholders to participate in the process” 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

stakeholders to participate 

in the process, 
Process YES Public Announcement 8 October 2018 found on the website of Responsible Wood 

“(…) Responsible Wood is inviting interested stake holding organisations in the following categories to nominate 

candidates for the AS/NZS 4708 Standards Reference Committee and Working Groups. 

• Forest Growers 

• Business and Industry 

• Indigenous people 

• Non-Government Organisations 

• Scientific and Technology Community 

• Workers and Trade Unions 

• Local Authorities” 

Nomination letter 

“Responsible Wood is establishing a standards development committee to revise AS4708-2013 Sustainable Forest 

Management. Given your organization’s work and interest in this area, we invite you to nominate a representative 

for a position on the committee.” 

(d) requests to 

stakeholders to nominate 

their representative(s) or 

themselves to the working 

group (refer to 6.4). The 

request to disadvantaged 

stakeholders and key 

stakeholders shall be 

made in a manner that 

ensures that the 

information reaches 

intended recipients and in 

a format that is easy to 

understand, 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“23.2 Invitations will be sent to key stakeholders with a request to nominate a representative(s) to the SRB. The 

invitation to disadvantaged and key stakeholders shall be made in a manner that ensures that the information 

reaches intended recipients and in a format that is understandable” 

Process YES Public Announcement 8 October 2018 found on the website of Responsible Wood 

“Responsible Wood is inviting interested stake holding organisations in the following categories to nominate 

candidates for the AS/NZS 4708 Standards Reference Committee and Working Groups.” 

Nomination letter 

“(…) we invite you to nominate a representative for a position on the committee.” 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

(e) explicit invitation and 

clear instruction on how to 

submit feedback on the 

scope and standard-

setting process, and 

“1.7.3 Application of PEFC ST 1001:2017 

PEFC ST 1001:2017 Standards Setting Requirements (and any subsequent revisions) is listed as a normative 

reference.  PEFC ST 1001:2017 provides normative requirements which are mandatory and are to be applied in 

conjunction with, and as part of this procedure.  PEFC ST 1001 provides additional requirements that must be 

applied in addition to those of the Standards Australia Standardization Guides and other Standards Australia 

normative documents.   All process requirements of PEFC ST 1001:2017 shall be applied” 

23.2 RW will specifically provide information about: 

• How stakeholders can comment on the draft standard (…) Invitations will be sent to key stakeholders” 

Although no specific reference was found that Responsible Wood shall provide instructions on how to submit 

feedback on the standard-setting process, this is sufficiently covered by clause 1.7.3. 

Process YES Public Announcement 8 October 2018 found on the website of Responsible Wood 

“For further information, to nominate or to lodge a Expression of Interest please contact: 

Simon Dorries at Responsible Wood by email sdorries@responsiblewood.org.au or by phone 07 3359 1758 or 

Standards Review  PO Box 768, New Farm, Qld 4005 

Responsible Wood welcomes feedback on the revision project, scope and Standard Setting Processes. Feedback 

can be lodged using the contact details above” 

  

(f) access to the standard-

setting procedures. 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“1.7.3 Application of PEFC ST 1001:2017 

PEFC ST 1001:2017 Standards Setting Requirements (and any subsequent revisions) is listed as a normative 

reference.  PEFC ST 1001:2017 provides normative requirements which are mandatory and are to be applied in 

conjunction with, and as part of this procedure.  PEFC ST 1001 provides additional requirements that must be 

applied in addition to those of the Standards Australia Standardization Guides and other Standards Australia 

normative documents.   All process requirements of PEFC ST 1001:2017 shall be applied (...). Where normative 

requirements of Standards Australia and PEFC conflict, it is the responsibility of the RW CEO to inform Standards 

Australia and PEFC and determine a resolution.” 

Although no specific reference was found that the announcement and invitation shall include access to the 

standard-setting procedures, this is sufficiently covered by clauses 1.7.3. 

Process YES Public Announcement 8 October 2018 found on the website of Responsible Wood 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

“Information on the Standards Setting Process and Standard Settings Procedures is available on the link below.” 

The online announcement includes a link to SD-PROC-01.  

6.3.2 The standardising 

body shall review the 

standard-setting process 

based on feedback 

received in response to 

the public announcement. 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“23.1 (…) 1. There shall be a process for receiving and, if appropriate, acting on, input from those with an interest 

in either the content of the proposed standard or in the constitution of the SRB 

23.2 Announcing a standards development project proposal 

(...) RW will record all feedback received in response to the announcement and where applicable, use this 

feedback to review standards setting processes.” 

Process N.A. Explanation provided by Responsible Wood 

“RW sought feedback, but none was received. Feedback would have been considered had it been provided.” 

6.4.1 The standardising 

body shall establish a 

permanent or temporary 

working group or adjust 

the composition of an 

already existing working 

group based on 

nominations it received. 

Acceptance and refusal of 

nominations shall be 

justified in relation to the 

requirements for balanced 

representation of the 

working group, 

considerations of an 

appropriate gender 

balance, relevance of the 

organisation, an 

individual’s competence, 

an individual’s relevant 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“19.2 The Australian Standards within the Australian Forest Certification Scheme (AFCS) are developed and 

maintained/reviewed by Responsible Wood Standards Reference Bodies (SRB) composed of representatives of 

nominating organisations or individuals that are interested in or affected by the subject matter of the relevant 

Standard. 

19.1 Responsible Wood (RW) shall ensure that: 

1. The SRB has a balanced representation from all major interest categories relevant to the Standard. 

2. The interest categories shall be at least producer, user, and general interest.  

3. No one interest (category or Organisation) shall have a disproportionate representation on the SRB. 

4. The defined interest categories and their representation on the SRB shall be available on request. 

5. Where RW is a participant on the SRB, its contribution shall be impartial, free from bias and avoid a conflict of 

interest between its role as a facilitator of the Standards Development process and as a participant in the process. 

6. Any changes to the constitution of the SRB shall be recorded, including the rationale for the change and that 

any change shall maintain a balanced representation” 

Process YES A list of nominating organisations for the AS/NZS 4708 Standards Reference Body was found on the Responsible 

Wood website:  
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.responsiblewood.org.au%2Fwp-

content%2Fuploads%2F2021%2F08%2FAS-NZS-4708-Committee-1-1.docx&wdOrigin=BROWSELINK.  
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

experience and resources 

available for standard-

setting. 

Explanation provided by Responsible Wood 

“We did not have to reject any nominations.  All nominations were accepted and we were fortunate that those 

nominations which were received were from desired stakeholders groups and from individuals with appropriate 

expertise.” 

 

 

6.4.2 The working group shall: 

(a) have balanced 

representation and 

decision-making by 

stakeholder categories, 

relevant to the subject 

matter and geographical 

scope of the standard, 

where no single concerned 

stakeholder group can 

dominate, nor be 

dominated in the process, 

and 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“19.1 (...) Responsible Wood (RW) shall ensure that: 

1. The SRB has a balanced representation from all major interest categories relevant to the Standard. 

2. The interest categories shall be at least producer, user, and general interest.  

3. No one interest (category or Organisation) shall have a disproportionate representation on the SRB” 

Process YES The working group is made up of a balanced mix of stakeholder groups with ~50% representation from Australia 

and ~50% representation from New-Zealand. This was supported by the stakeholder survey, with the only 

comment being that representation of environmental NGOs could have been better.  

Explanation provided by Responsible Wood 

“We did not have to reject any nominations.  All nominations were accepted and we were fortunate that those 

nominations which were received were from desired stakeholders groups and from individuals with appropriate 

expertise.” 

(b) include stakeholders 

with expertise relevant to 

the subject matter of the 

standard, those that 

affected by the standard, 

and those that can 

influence implementation 

of the standard. The 

affected stakeholders shall 

be represented in an 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“19.2 (…) Responsible Wood Standards Reference Bodies (SRB) composed of representatives of nominating 

organisations or individuals that are interested in or affected by the subject matter of the relevant Standard (…)  

4. The SRB will be constituted to ensure that no one interest (category or Organisation) shall have a 

disproportionate representation” 

Process YES The working group is made up of stakeholders with expertise relevant to the standard (members from the scientific 

and technical community as well as NGOs), affected stakeholders and stakeholders that can influence 

implementation of the standard. Affected stakeholders include an indigenous group from New Zealand and 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

appropriate proportion 

among participants. 

indigenous representation from Australia, forest owners/managers and parties from business and industry. 14 out 

of the 25 committee members (chair excluded) were affected stakeholders (see tables below). 
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6 NOTE When a stakeholder group is not represented and key stakeholders cannot be encouraged to participate, the standardising body may consider alternative options. 

PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

 

6.4.3 In order to achieve 

balanced representation, 

the standardising body 

shall strive to have all 

identified stakeholder 

groups (refer to 6.2) 

represented.6 The 

standardising body shall 

set targets for the 

participation of key 

stakeholders and 

proactively seek their 

participation by using 

outreach such as (but not 

limited to) personal 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“19.1 (...) Responsible Wood (RW) shall ensure that: 

1. The SRB has a balanced representation from all major interest categories relevant to the Standard. 

3. No one interest (category or Organisation) shall have a disproportionate representation on the SRB. 

19.2 (…) 2. The SRB will include representatives from interest categories which shall at least include but not be 

limited to: 

• Producers 

• Users 

• General interest 

19.2.1 RW shall call for expressions of interest to serve on the SRB by: 

• Information on the RW website 

• Advertisement in publications appropriate and relevant to the sectors concerned  

• Direct e-mail and letters to key stakeholders and interested parties” 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

emails, phone calls, 

meeting invitations etc. 

SD PROC-02-SRB Representation V 3.0 

“The number of representatives for each main stakeholder group will be determined by RW to provide the 

required balance of skills and interests

” 

SD PROC-02 further describes the stakeholders in the groups A to E, which include scientific and technological 

community and workers and trade unions.  

Process YES Explanation provided by Responsible Wood 

“Due to difficulty in obtaining environmental representation, an expert ecologist was appointed to the 

committee.” 

A target for the composition of the working group is present in the Scoping Proposal and Risk Assessment. In the 

final working group, all stakeholder groups are represented. It was explained that several environmental NGO’s 

refused to participate, after which is was decided to appoint and ecologist to represent the environmental 

concerns. 

 

6.4.4 Activities of the working group shall be organised in an open and transparent manner where: 

(a) working drafts shall be 

available to all members 

of the working group, 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“24.2 The PM will (…) develop new working drafts for distribution and consideration by the SRB” 

Process YES Explanation provided by Responsible Wood 

“All committee members were provided with updated working drafts. A regularly updated Dropbox was 

maintained for committee access.” 

The stakeholder survey confirmed that working group members were provided with all relevant documents in a 

timely manner.  
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

(b) all members of the 

working group shall be 

given meaningful 

opportunities to 

contribute to the 

development or revision 

of the standard and to 

provide feedback on 

working drafts, and 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“24.2 All SRB members will be given the opportunity to contribute to the development or revision of the standard 

and submit comments to the working drafts” 

Process YES Explanation provided by Responsible Wood 

“All committee members were given meaningful opportunities to contribute.  No discussion, position or concern 

was excluded.” 

This was confirmed by the stakeholder survey.  

(c) feedback and views 

given by any member of 

the working group shall be 

considered in an open and 

transparent way where 

the outcome of these 

considerations is 

recorded. 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“24.2 Comments and views submitted by any SRB member shall be considered in an open and transparent 

manner and their resolution and proposed changes shall be recorded” 

Process YES Explanation provided by Responsible Wood 

“Committee meeting and discussions were open with all members given opportunity to discuss concerns freely.” 

This was confirmed by the stakeholder survey. 

6.4.5 The decision of the working group to recommend the final draft for formal approval shall be taken on the basis of consensus. In order to determine whether there 

is any sustained opposition, the working group can utilise the following methods: 

(a) face-to face meeting(s) 

where there is a verbal 

yes/no vote, a show of 

hands for a yes/no vote; a 

statement on consensus 

from the Chair when there 

are no dissenting voices or 

hands (votes); a formal 

ballot, etc., 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“24.3 The decisions made within SRB meetings shall be by way of consensus without the need for voting by voice 

or by hand as it is expected that the SRB work ‘within committee’ to overcome areas of disagreement (…)  The 

SRB shall establish evidence of the formal approval of the technical content of Australian Standards® or other 

documents which require similar status by a postal ballot of all committee members” 

Process YES Voting took place via a formal ballot process that was completed by committee members. The ballot form and 

tally of votes were seen. 

Procedures N.A. The SD PROC-01 SD Policies and Procedures Manual does not include this method. 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

(b) telephone conference 

meeting(s) where there is 

a verbal yes/no vote, 

Process N.A. This method was not used. 

(c) e-mail request to the 

working group for 

agreement or objection 

where the members 

provide a formal (written) 

response (vote), 

Procedures N.A. The SD PROC-01 SD Policies and Procedures Manual does not include this method. 

Process N.A. This method was not used. 

(d) combinations of these 

methods. 

Procedures N.A. The SD PROC-01 SD Policies and Procedures Manual does not include this method. 

Process N.A. This method was not used. 

6.4.6 Where a vote is used 

in decision-making, the 

standard-setting 

procedures shall 

determine and include 

decision-making 

thresholds that quantifies 

consensus. The threshold 

must be consistent with 

the consensus definition 

(refer to 3.1). However, a 

majority vote cannot 

override sustained 

opposition in order to 

achieve consensus. 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“24.1 (…) 3. Consensus shall be deemed to have been achieved if: 

a) a minimum 67% of those eligible to vote have voted affirmatively; and 

b) a minimum 80% of votes received are affirmative; and 

c) no major interest involved with the subject of the Standard has collectively maintained a negative vote” 

Process YES Minutes October 19th 2021 

“The Board reviewed the tally of votes for the second ballot of AS/NZS 4708. The second ballot was required to 

formally adopt proposed wording developed to resolve negative votes in New Zealand. 

The results of the ballot of Australian working group members were: 

• 87% of ballots were returned. 

• 100% of returned ballots were positive. 

• No major interest maintained a negative vote. 

On the basis, consensus has been achieved in accordance with Standards Australia requirements and the Board 

approved the revised AS/NZS 4708-Sustainable Forest Management Standard.” 

Explanation provided by Responsible Wood 

“A negative vote was lodged in relation to requirements for local industry support.  This underwent a review 

process, subsequent amendment and a 2nd ballot and was resolved.” 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

The final voting rounds for AS 4707 and AS-NZS 4708 did not receive any negative votes as evident from the voting 

tallies.  

6.4.7 When there is sustained opposition to a substantial issue, the issue shall be resolved using the following methods: 

(a) finding a compromise 

through discussion and 

negotiation on the 

disputed issue within the 

working group, 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“24.4 In any case of one or more negative votes which represents sustained opposition of any important part of 

the concerned interests to a substantive issue, every effort shall be made to resolve the issue using the following 

mechanisms: 

•Discussion and negotiation on the disputed issue within the SRB in order to find a compromise” 

Process YES Minutes September 30th 

“The committee was briefed by Mr Stanilov on efforts undertaken to resolve the negative votes of WPMA, NZFA 

and First Union in relation to Clause 11.7.10. This has included discussions with each party and a resolution 

meeting attended by the Chair and Secretary. From these meetings amended wording for Clause 11.7.10 was 

developed that is proposed to resolve the negative votes. 

The committee discussed the revised wording and agreed on the following final wording.” 

Explanation provided by Responsible Wood 

“A negative vote was lodged in relation to requirements for local industry support.  This underwent a review 

process, subsequent amendment and a 2nd ballot and was resolved. 

(…)  the matter was resolved through discussion.” 

(b) finding a compromise 

through direct negotiation 

between the 

stakeholder(s) making the 

objection and other 

stakeholders with 

different views on the 

disputed issue, 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“24.4 (…) Direct negotiation between the stakeholder(s) submitting the objection and stakeholders with different 

view on the disputed issue in order to find a compromise” 

Process N.A. Explanation provided by Responsible Wood 

“This was not necessary, as the matter was resolved through discussion.” 

(c) additional round(s) of 

public consultation (if 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“24.4 (…) Undertaking additional public consultation in an effort to obtain further stakeholder feedback.” 
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7 NOTE In a timely manner means (at the latest) the day before the start of public consultation. 

PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

necessary) where further 

stakeholder input can help 

to achieve consensus on 

unresolved issues. The 

standardising body 

determines the scope and 

duration of any additional 

public consultation. 

Process N.A. Explanation provided by Responsible Wood 

“This was not required.  The committee agreed to clarifications that did not change the intent of the Standard, but 

make the process more transparent.” 

The issue was resolved through discussion and negotiation within the WG. 

6.4.8 When a substantial 

issue cannot be resolved 

and sustained opposition 

persists, the standardising 

body shall initiate dispute 

resolution in accordance 

with its procedures for 

impartial and objective 

action. 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“24.4 (…) Dispute resolution process” 

Process N.A. Explanation provided by Responsible Wood 

“This was not necessary, as the matter was resolved through discussion.” 

6.5.1 The standardising body shall organise public consultation on the enquiry draft and shall ensure that: 

(a) the start and the end 

dates of public 

consultation are 

announced in a timely 

manner7 through suitable 

media, 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“1.7.3 Application of PEFC ST 1001:2017 

PEFC ST 1001:2017 Standards Setting Requirements (and any subsequent revisions) is listed as a normative 

reference.  PEFC ST 1001:2017 provides normative requirements which are mandatory and are to be applied in 

conjunction with, and as part of this procedure.  PEFC ST 1001 provides additional requirements that must be 

applied in addition to those of the Standards Australia Standardization Guides and other Standards Australia 

normative documents.   All process requirements of PEFC ST 1001:2017 shall be applied (...). Where normative 

requirements of Standards Australia and PEFC conflict, it is the responsibility of the RW CEO to inform Standards 

Australia and PEFC and determine a resolution. 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

23.3 (…) 1. The secretariat distributes the Public Comment draft standard to community stakeholders through 

appropriate forms of media including the RW website. 

2. A public consultation period of at least 60 days is required for consideration by stakeholders” 

Although no specific reference was found that the start and the end dates of the public consultation are 

announced, nor that they are announced in a timely manner (at least one day before the start of the 

announcement, as indicated by the footnote), this is sufficiently covered by clause 1.7.3.   

Process YES Public Announcement 17th August 2020 (https://www.responsiblewood.org.au/call-for-public-comment-on-

australia-and-new-zealand-standard-for-sustainable-forest-management-as-nzs-4708/) 

“The Committee invites public comment on the draft standard. Comments should be submitted by 23rd of 

October 2020, preferably using the submission form available from Responsible Wood.” 

Observation: Although the announcement of the public consultation only mention the end date (and not the 

starting date) of the consultation period, the announcement was published in a timely manner regarding the end 

date of the consultation period (67 days).  

(b) a direct invitation to 

comment on the enquiry 

draft is sent to each 

stakeholder identified by 

stakeholder identification 

mapping (refer to 6.2) 

aiming for a balanced 

participation of 

stakeholder groups, 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“23.3 The Public Comment draft is made available to the public for their views or comments for a period as 

determined by Responsible Wood and is promoted via various media vehicles to provide as wide coverage as 

possible for those interested in commenting on the Standard. 

23.3.1 RW will announce draft standards and invite comment through the following mechanisms: 

• Advertisement in publications appropriate and relevant to the sectors concerned 

• E-mail to members of the Responsible Wood Board and the Standards Reference Bodies; 

• E-mail to industry e-mail lists 

• Via the Responsible Wood website” 

Process YES Evidence was found of invitation emails to stakeholders to directly comment on the enquiry draft. 

(c) invitations are sent to 

disadvantaged and key 

stakeholders by methods 

that ensure they reach 

recipients and are easy to 

understand, 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“23.2 The invitation to disadvantaged and key stakeholders shall be made in a manner that ensures that the 

information reaches intended recipients and in a format that is understandable” 

Process YES Direct email invitations and/or email invitations to comment on the enquiry draft were send to CoC certificate 

holders, FM certificate holders, certification bodies, PEFC and various environmental groups.  
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

(d) the enquiry draft is 

made publicly available, 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“23.3 The Public Comment draft is made available to the public” 

Process YES Public Announcement ( https://www.responsiblewood.org.au/call-for-public-comment-on-australia-and-new-

zealand-standard-for-sustainable-forest-management-as-nzs-4708/) 

“The draft Standard, the submission form and a summary of major changes can be downloaded from the 

Responsible Wood website (click in the three links to download).” 

(e) public consultation is 

for at least 60 days, 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“23.3 (…) 2. A public consultation period of at least 60 days is required for consideration by stakeholders” 

Process YES The public consultation period was from 14/08/2020 to 23/10/2020, thereby exceeding 60 days.  

(f) all feedback is 

considered by the working 

group in an objective 

manner, and 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“23.3 (…) 4. The Secretariat will receive and register all submissions received during the public comment period. 

5. The SRB will review all comments received and make a decision as to their relevance and whether to include or 

reject. 

23.3.2 All comments received as part of the public consultation will be recorded, referenced and given due 

consideration (i.e. even if the approprioate response is “no action to be taken”, this should be documented)” 

Process YES A synopsis of all public comments received and the outcome of considering the issues is available on the 

Responsible Wood website at https://www.responsiblewood.org.au/wp-content/uploads/2021/08/Resolved-

Public-Comments-Received-for-draft-AS-NZS-4708.pdf.  

The stakeholder survey indicated that all feedback was considered by the working group in an objective manner, 

with only one respondent recalling a situation in which this was not the case pertaining to the end date of clearing 

of native forests. This respondent indicated that in other instances, feedback was considered objectively.  

(g) a synopsis of feedback 

is compiled for each 

material issue, including 

the outcome of 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“23.3.2 (...)  All comments received as part of the public consultation will be recorded, referenced and given due 

consideration (i.e. even if the approprioate response is “no action to be taken”, this should be documented).  
Feedback and comments recieved along with actions taken will be recorded on a Summary Sheet which will be 

posted on the RW website, distibuted to all SRB members and to stakeholders who have submitted comment.” 
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8 NOTE For clarity the standardising body’s synopsis may aggregate responses on material issues where there was similar feedback from different stakeholders. However, 
best practice would be to publish each piece of original feedback and the response, to allow each stakeholder to identify its own feedback. 
9 NOTE Pilot testing is not required for revision of an existing standard when experience from its usage can substitute for pilot testing. 

PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

considering the issue.8 The 

synopsis is made publicly 

available (e.g. on a 

website) and is sent to 

each stakeholder/party 

that gave feedback. 

Process YES A synopsis of all public comments received and the outcome of considering the issues is available on the 

Responsible Wood website at https://www.responsiblewood.org.au/wp-content/uploads/2021/08/Resolved-

Public-Comments-Received-for-draft-AS-NZS-4708.pdf.  

6.5.2 For new standards 

the standardising body 

shall organise a second 

round of public 

consultation lasting at 

least 30 days. 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“22.2 Standards Development Plan  

Note: For new Standards the requirements of PEFC ST 1001:2017 for a second round of public comment and pilot 

testing apply.” 

Process N.A. No new standard was developed. The current revision included a merge of the existing Australian Standard AS 

4708 and New Zealand Standard.  

6.6 The standardising body 

shall organise pilot testing 

of new standard(s)9 to 

assess the clarity, 

auditability and feasibility 

of the requirements. The 

working group shall 

consider the outcome of 

pilot testing. 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“22.2 Standards Development Plan  

Note: For new Standards the requirements of PEFC ST 1001:2017 for a second round of public comment and pilot 

testing apply.” 

Process N.A. No new standard was developed.  

Approval and Publication 

7.1 The standardising body 

shall approve the 

standard(s)/normative 

document(s) formally 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“25.1 1. Once the SRB has achieved consensus and the technical content of the standard is finalised, Responsible 

Wood shall finally approve the standard for publication. In giving this approval the RW Management shall satisfy 

itself that the standard has been through and complied with” 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

when there is evidence of 

consensus among the 

working group. 

Process YES Australian Board Meeting Minutes 14th September 

“2.1 The Board approved the Process Approval Report and AS 4708 (…) 

2.2 The Board approved the Process Approval Report and AS 4707 (…)” 

Australian Board Meeting Minutes 7th December 

“The Board was informed that the Standards New Zealand Board has approved AS/NZS 4708 and the joint 

Standard is to be published shortly.” 

It shall be noted that consensus among the working group was reached on 15 October 2021. Furthermore, it shall 

be noted that this followed the negative vote in New Zealand,  which explains why the approval in New Zealand 

followed later. 

7.2.1 The formally 

approved 

standard(s)/normative 

document(s) shall be 

published and made 

publicly available at no 

cost within 14 days of 

approval, or as otherwise 

defined by the 

standardising body. 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“1.7.3 Application of PEFC ST 1001:2017 

PEFC ST 1001:2017 Standards Setting Requirements (and any subsequent revisions) is listed as a normative 

reference.  PEFC ST 1001:2017 provides normative requirements which are mandatory and are to be applied in 

conjunction with, and as part of this procedure.  PEFC ST 1001 provides additional requirements that must be 

applied in addition to those of the Standards Australia Standardization Guides and other Standards Australia 

normative documents.   All process requirements of PEFC ST 1001:2017 shall be applied (...). Where normative 

requirements of Standards Australia and PEFC conflict, it is the responsibility of the RW CEO to inform Standards 

Australia and PEFC and determine a resolution." 

Process YES AS/NZS 4708:2021 

“This Standard (…) was published on 10th December 2021.” 

The standard was made available three days after the formal approval and can be downloaded free of charge at  
https://www.responsiblewood.org.au/sustainable-forestry-management-standard-form/. 

 

7.2.2 Standard(s) shall include: 

(a) identification and 

contact information for 

the standardising body, 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“25.2.1 (...) Once process approval has been given and ISBN’s assigned, Responsible Wood will need to provide 

certain documents to Standards Australia for publishing. 

Standards Australia will provide details of requirements for the printing of the new Australian Standard. 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

The essential requirements are: 

SDO Production Information 

• Includes name of standard, ISBN, Contact details, etc. 

• Name of Standards Reference Body 

• Additional information about the standard, what it replaces, etc.” 

Process YES AS/NZS 4708:2021 

“Published by: 

Responsible Wood 

Level 1–30 Boothby St 

Kedron 4031 

PO Box 786 

New Farm Qld 4005 

(…) Phone: + 61 7 3359 1758 

Email: info@responsiblewood.org.au 

Internet: www. responsiblewood.org.au” 

(b) official language of the 

standard, 

Procedures N.A. English is the official language in both Australia and New Zealand. Standards are therefore developed in only one 

language. 

Process N.A. Although no mention is made of the official language of the standard in AS/NZS 4708:2021 the official language is 

English as this is the official language of both Australia and New Zealand, and the standard is only available in 

English. 

(c) a note that when there 

is inconsistency between 

versions, the English 

version of the standard as 

endorsed by the PEFC 

Council is the reference. 

Procedures N.A. English is the official language in both Australia and New Zealand. Standards are therefore developed in only one 

language. 

Process N.A. There is only an English version of the standard. 

Procedures NO SD PROC-01 SD Policies and Procedures Manual 

“10.2 Reviews will be undertaken at least every 5 years 
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10 NOTE The date of next periodic review may be within a shorter period than five years based on (for example) stakeholder expectations or other foreseen developments. 

PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

(d) The approval date and 

the date of next periodic 

review10 

25.2.1 (...) Once process approval has been given and ISBN’s assigned, Responsible Wood will need to provide 

certain documents to Standards Australia for publishing. 

Standards Australia will provide details of requirements for the printing of the new Australian Standard. 

The essential requirements are: 

SDO Production Information 

• Publication Date” 

Explanation provided by Responsible Wood 

“It is no longer Standards Australia policy to include a review date in Australian Standards.  This has potential to 

create legal challenges where allegations can be made that as Standard is not valid as the review date has been 

exceeded. RW has published a review date on our website.  Link below: 

https://www.responsiblewood.org.au/standard-implementation/how-our-standards-are-developed/review-

process/” 

No reference is found in the procedures requiring to include the date of next periodic review in the standard. The 

explanation provided by Responsible Wood the requirement insufficiently solves the nonconformity. If review dates 

risks to create legal challenges, this shall be regulated in the standard or procedures. 

Process NO AS/NZS 4708:2021 

“This Standard was approved by the Responsible Wood Board on 19th October 2021 and the New Zealand  

Standards Approval Board on 1st December 2021.” 

Explanation provided by Responsible Wood 

“It is no longer Standards Australia policy to include a review date in Australian Standards.  This has potential to 

create legal challenges where allegations can be made that as Standard is not valid as the review date has been 

exceeded. RW has followed this practice when completing AS/NZS 4708:2021 as required under our accreditation. 

RW has published a revision date for AS/NZS 4708:2021 on our website as an alternative. 

https://www.responsiblewood.org.au/standard-implementation/how-our-standards-are-developed/review-

process/” 

No date of next periodic review is found in the standard. A date on a website is insufficient. 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 



PEFC Conformity Assessment of the Responsible Wood Certification Scheme 

70 
 

PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

7.2.3 Printed copies shall 

be made available upon 

request at a price that 

covers no more than 

administrative costs (if 

any) 

"25.2.1 Documents to Standards Australia 

(...) Standards Australia will provide a proof and upon acceptance of the proof, the approved Australian standard 

will be made available for distribution. (...) RW will provide copies free of charge on the RW website and provide 

printed copies at the cost of printing, handling and postage.” 

Process YES News item on the website of Responsible Wood:  Just Published: Sustainable Forest Management – 

requirements (AS / NZS 4708) (https://www.responsiblewood.org.au/just-published-sustainable-forest-

management-requirements-as-nzs-4708/) 

“Please contact Responsible Wood who can provide a printed copy of the standard for the cost of print, postage 

and handling.” 

7.2.4 The standardising 

body shall make the 

development report (refer 

to PEFC GD 1007) publicly 

available 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

"25.2.1 Documents to Standards Australia 

(...) Standards Australia will provide a proof and upon acceptance of the proof, the approved Australian standard 

will be made available for distribution. (...) RW will provide copies free of charge on the RW website” 

Process YES Explanation provided by Responsible Wood 

“Responsible Wood will make the final process approval reports available.  There are not on the website, but 

available should anyone request.” 

Periodic review of standards 

8.1 The 

standard(s)/normative 

document(s) shall be 

reviewed at intervals that 

do not exceed a five-year 

period. The review shall be 

based on consideration of 

feedback received during 

the standard’s 

implementation and a gap 

analysis. If necessary, a 

stakeholder consultation 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“10.2 Reviews will be undertaken at least every 5 years”  

Process YES PROJECT PROPOSAL REVISION OF AUSTRALIAN STANDARD AS 4708 and NEW ZEALAND STANDARD NZ AS 4708 

“1. Alignment with the updated PEFC Standards Setting Standard PEFC ST 1001:2017 

The PEFC Standards Setting Standard PEFC ST 1001:2017 was amended and released in November 2017. 

The CEO performed a gap analysis in June 2017 on the revised Standard to identify any impact on The Responsible 

Wood standards setting development procedures. These are summarised in Table One.” 

The kick-off presentation was held in May 2019, which was the first meeting with stakeholders and was more than 

five years after the application date of the previous version (May 2013). However, extension was provided by PEFC 

International due to the revision of the benchmark standard. The gap analysis is found.  
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11 NOTE Feedback can be sent in various formats: comments, requests for clarification and/or interpretation, complaints, etc. 

PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

shall be organised to 

obtain further feedback 

and input. 

8.2.1 The standardising 

body shall establish and 

maintain a permanent 

mechanism for collecting 

and recording feedback on 

a standard. This 

mechanism shall be 

accessible on the website 

of the standardising body 

and/or PEFC National 

Governing Body with clear 

directions for providing 

feedback.11 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“1.7.3 Application of PEFC ST 1001:2017 

PEFC ST 1001:2017 Standards Setting Requirements (and any subsequent revisions) is listed as a normative 

reference.  PEFC ST 1001:2017 provides normative requirements which are mandatory and are to be applied in 

conjunction with, and as part of this procedure.  PEFC ST 1001 provides additional requirements that must be 

applied in addition to those of the Standards Australia Standardization Guides and other Standards Australia 

normative documents.   All process requirements of PEFC ST 1001:2017 shall be applied and all records required 

by PEFC ST 1001:2017 shall be maintained.   Where normative requirements of Standards Australia and PEFC 

conflict, it is the responsibility of the RW CEO to inform Standards Australia and PEFC and determine a resolution. 

8.1 Responsible Wood (RW): 

Responsible Wood (RW): 

1. Shall have appropriately documented procedures to support its Standards management and development 

processes 

2. Shall include as a minimum procedure for 

c. public review, including reviews of stakeholder feedback 

5. Shall make its standards development procedures freely available to any interested part 

11.1 Responsible Wood (RW) 

1. Maintain an inquiries and disputes policy to accept and respond to public enquires regarding the technical 

content of a published standard. 

2. Maintain a documented procedure to hear complaints and handle appeals arising out of the Standards 

development process. The complaints and appeals procedure shall— 

a) be fair and unbiased; 

b) not impose an undue burden on any party; 

c) provide for the timely hearing of complaints, and 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

d) ensure each complaint is fully addressed. 

3. Maintain Records of each complaint or appeal, and the outcome. 

4. Regularly review and update where necessary the procedure for hearing complaints and appeals 

11.2 Inquiries concerning the interpretation of specific requirements/clauses of the Australian Standards may fall 

into one of the following groups: 

• Opinion – a response to a query which is supplied by RW and is based on experience with the workings of the 

relevant Standard Reference Body; 

• Interpretation – when a response to a query is agreed upon and supplied by the relevant Standard Reference 

Body on a one-off basis on matters which are not regarded as having a wide area of application; and 

• Ruling – when the relevant Standard Reference Body provides an interpretation on a matter which has a wide 

area of application, but generally, does not contain specific requirements suitable for inclusion in the relevant 

Australian Standard.” 

Although no specific reference is found that the mechanism for collecting and recording feedback shall be 

accessible on the website with clear directions for providing feedback, this is sufficiently covered by clause 1.7.3.. 

Process YES Feedback page on the Responsible Wood website: Contribute to our standards 

(https://www.responsiblewood.org.au/what-you-can-do/contribute-to-our-standards/)  

“You can get involved in many different ways, from giving feedback through an online public consultation, to 

helping drive the development of a standard by joining a Standard Reference Committee working group.” 

A permanent link to a feedback form is available at the Responsible Wood website: 
https://www.responsiblewood.org.au/what-you-can-do/contribute-to-our-standards/.  

8.2.2 All feedback received 

through all channels, 

including meetings, 

training courses, etc. shall 

be recorded and 

considered. 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“9.1 Responsible Wood: 

2. shall have a records management policy that specifies the records to be kept, by whom and for how long. 

10.2 Regular review and maintenance of standards 

(...) Responsible Wood: 

• Captures, records and considers feedback on Standards from all sources including feedback submitted through 

the RW website, complaints, feedback from auditors and certification bodies, feedback from the SRB or its 

members, from regulators, from meetings, from training courses and any other source. 

11.1 Responsible Wood (RW) 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

1. Maintain an inquiries and disputes policy to accept and respond to public enquires regarding the technical 

content of a published standard. 

11.2 (…) The CEO will respond to inquiries regarding the technical content of standards within Responsible Wood’s 

scope of accreditation in a timely manner in accordance with the RW Complaints Procedure. 

RW will ensure that all complaints, appeals and grievances are 

• Investigated in a fair and unbiased manner 

• Handled so as to not place an undue burden on the party; 

• Addressed in a timely manner. 

• Are fully addressed and tracked as per the Responsible Wood Complaints Procedure which outlines the type of 

grievances and complaints which may occur and the steps taken to resolve them. CM 08 Complaints Procedure 

• Recorded in the register of complaints and make the register available for audit and to any interested parties.” 

Process N.A. Explanation provided by Responsible Wood 

“None has been received since AS/NZS 4708 was published in December, 2021.” 

8.3.1 At the start of a 

review, the standardising 

body shall evaluate the 

standard against 

appropriate PEFC 

International standards, 

national laws and 

regulations, and other 

relevant standards to 

identify potential gaps in 

the standard. 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“10.2 Regular review and maintenance of standards 

(...) Responsible Wood: 

• Regularly reviews the technical content its current Australian Standards, supplements or other documentation.  

This will include evaluating the Standards (performing a gap analysis) against PEFC International Standards, 

related Australian Standard (if any), relevant ISO Standards, laws and regulations, latest scientific knowledge and 

research to identify potential gaps in the Standards;” 

Process YES PROJECT PROPOSAL REVISION OF AUSTRALIAN STANDARD AS 4708 and NEW ZEALAND STANDARD NZ AS 4708 

“1. Alignment with the updated PEFC Standards Setting Standard PEFC ST 1001:2017 

The PEFC Standards Setting Standard PEFC ST 1001:2017 was amended and released in November 2017. 

The CEO performed a gap analysis in June 2017 on the revised Standard to identify any impact on The Responsible 

Wood standards setting development procedures. These are summarised in Table One.” 

The gap analysis was seen and provides evidence that the standard was evaluated against PEFC International 

standards, national laws and regulations, and other relevant standards to identify potential gaps. 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 



PEFC Conformity Assessment of the Responsible Wood Certification Scheme 

74 
 

PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

8.3.2 The standardising 

body shall consider the 

latest scientific 

knowledge, research and 

relevant emerging issues. 

“17.2 Responsible Wood will develop a project proposal for each standards development activity. This proposal 

shall cover:  

• Support for innovation, trade and economic benefit. 

• Advancement of the health, safety and wellbeing of the community.” 

Process YES Explanation provided by Responsible Wood 

“We had representation on the committee from the 3 leading forestry research institutions in Australian and New 

Zealand- University of Melbourne (Professor Rod Keenan), University of Sunshine Coast (Professor Mark Brown), 

SCION-NZ (Dr Tim Payne).” 

8.4.1 Where the feedback 

and the gap analysis do 

not identify a need to 

revise the standard, the 

standardising body shall 

organise stakeholder 

consultation to determine 

whether stakeholders see 

a need for revising the 

standard. The 

standardising body shall 

include the gap analysis in 

the stakeholder 

consultation. 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“10.2 Regular review and maintenance of standards 

RW is firmly committed to maintaining and reviewing current Australian Standards as well as any future Australian 

Standards which it develops within its scope of accreditation. 

Responsible Wood: 

• Undertakes any rulings process throughout the life of the Australian Standard; 

Note: Where feedback and the gap analysis do not identify a need for revision, the requirements of PEFC ST 

1001:2017 for stakeholder/public consultation apply.” 

Process N.A. The gap analysis identified the need to revise the standard. No stakeholder consultation was needed to identify 

whether a revision was needed. 

8.4.2 At the start of a 

review, the standardising 

body shall update the 

stakeholder identification 

mapping (refer to clause 

6.2). 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“19.2 Before the commencement of each Standards Development Activity, Responsible Wood will identify key 

stakeholders and interested parties affected by the standard and determine the structural representation of the 

SRB. 

3. Each interest category may cover a number of organisations or interest groups.” 

Process YES Scoping Proposal and Risk Assessment 

“3. Structure of the Committee 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

As a joint AS/NZS Committee, it is necessary that approximately ⅓ of nominating organisations are New Zealand 

based and ⅔ Australian. 

As the Committee will undergo significant renewal, it is appropriate that the current committee is disbanded and 

a completely new committee established. (…) 

One factor to consider is gender balance. PEFC ST 1001:2017 notes an optional dedicated position for women. 

Following Board review, it was agreed to representation can be more effectively achieved though considering 

gender balance when selecting/nominating Committee Members. 

4. (…) 

STAKEHOLDER GROUP  POTENTIAL NOMINATING 
ORGANISATIONS  

Forest Owners or Managers  AFG  
AFPA  
Timber Queensland  
VAFI  

Business and Industry  AFG  
AFPA  
AACB (Australian Association of 
Accredited Certification Bodies)  
EWPAA  
ForestWorks  
Forest Contractors Association  
IFA  
JAS-ANZ  
Timber Communities Australia  
Industry Super Funds.  

“ 

8.4.3 The standardising body shall organise: 

(a) a public consultation 

period of at least 30 days 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“10.2 Regular review and maintenance of standards 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

(following the 

requirements of clause 

6.5.1) and/or, 

(...) Where feedback and the gap analysis do not identify a need for revision, the requirements of PEFC ST 

1001:2017 for stakeholder/public consultation apply.” 

Process N.A. The gap analysis identified the need to revise the standard. No stakeholder consultation was needed to identify 

whether a revision was needed. 

(b) stakeholder meetings. Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“10.2 Regular review and maintenance of standards 

(...) Where feedback and the gap analysis do not identify a need for revision, the requirements of PEFC ST 

1001:2017 for stakeholder/public consultation apply.” 

Process N.A. The gap analysis identified the need to revise the standard. No stakeholder consultation was needed to identify 

whether a revision was needed. 

8.4.4 The standardising 

body shall announce the 

review in a timely manner 

(refer to 6.3). 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“10.2 Regular review and maintenance of standards 

(...) Where feedback and the gap analysis do not identify a need for revision, the requirements of PEFC ST 

1001:2017 for stakeholder/public consultation apply.” 

Process N.A. The gap analysis identified the need to revise the standard. No stakeholder consultation was needed to identify 

whether a revision was needed. 

8.5.1 Based on the 

feedback received during 

the period of a standard’s 

implementation, the 

outcome of the gap 

analysis and the 

consultations, the 

standardising body shall 

decide whether to 

reaffirm the standard or 

whether a revision of the 

standard is necessary. 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“10.3 Decision Making 

Based upon the feedback received, the gap analysis, feedback from the SRB, any additional matters listed above 

and the outcome of stakeholder/public consultation, the RW Board shall determine either to reconfirm the 

Standards or undertake a revision.  Where the decision is made to reconfirm the Standard, this decision will be 

justified and made publicly available.  Where a decision is made to revise a standard, RW shall specify the type of 

revision e.g. major, minor or editorial.“ 

Process YES Board Meeting Minutes 11th September 2018 

“The project proposal included a project brief and outline of the project, a nett benefit study and a stakeholder 

engagement process confirming support for the project from key Stakeholders. 

The Board reviewed the project proposal and approved the commencement of the revision and the development 

of a joint Australian/New Zealand Standard (AS/NZS 4708).” 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

Explanation provided by Responsible Wood 

“If the project proposal process shows there is no need for a revision, the Standards will be reaffirmed.” 

Due to the considerable revision of the PEFC benchmark standard, it is evident that the decision was made to 

conduct a revision. 

8.5.2 The decision shall be 

made at the highest 

decision-making level of 

the standardising body 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“21.2 RW Board Approval of Standards Development Projects  

The authority to approve a development project lies with the RW Board” 

Process YES Board Meeting Minutes 11th September 2018 

“The Board reviewed the project proposal and approved the commencement of the revision and the development 

of a joint Australian/New Zealand Standard (AS/NZS 4708).” 

8.5.3 Where the decision 

is to reaffirm a standard, 

the standardising body 

shall provide a justification 

for the decision and make 

the justification publicly 

available. 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“10.3 Decision Making 

Based upon the feedback received, the gap analysis, feedback from the SRB, any additional matters listed above 

and the outcome of stakeholder/public consultation, the RW Board shall determine either to reconfirm the 

Standards or undertake a revision.  Where the decision is made to reconfirm the Standard, this decision will be 

justified and made publicly available.“ 

Process N.A. The standard was not reaffirmed. 

8.5.4 Where the decision 

is to revise the standard, 

the standardising body 

shall specify the type of 

revision (normal or 

editorial revision). 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“22.1 1. Responsible Wood (RW) shall prepare a development plan that includes 

d) the type of project i.e. new Standard, revision of an existing standard(s), or an amendment to an existing 

standard” 

Process YES Scoping Plan and Risk Assessment 

“This report outlines the scoping proposal and risk assessment for the revision of Australian Standard AS 4708 

Sustainable Forest Management.” 

Due to the considerable revision of the PEFC benchmark standard, it is evident that the decision was made to 

conduct a normal revision. 

Revision of standards 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

9.1 Procedures for revision 

of standard(s)/normative 

document(s) shall conform 

to those stated in section 

6. A normal revision can 

occur at the periodic 

review, or between 

periodic reviews, but does 

not include editorial 

revisions and time-critical 

revisions. 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“17.2 A new project proposal may be: 

• To develop a new standard in areas that are not covered by an existing standard; 

• To develop a new standard to complement or to support existing standards; 

• To revise or amend an existing standard, where the content may not be current or appropriate; 

• To adopt certain categories of Australian, industry, or international standards or guidelines.” 

Each project proposal for a standards development activity has to follow the procedures listed mainly in chapters 

17 to 25 of SD PROC-01. 

Process YES The revision took place at the periodic review and did not include editorial revisions and time-critical revisions. The 

revision process followed the procedures for standard revision. 

9.2 Editorial revisions can 

be made without 

triggering the normal 

revision process. The 

standardising body shall 

approve the editorial 

changes formally and 

publish an amendment or 

a new edition of the 

standard. 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“8.9 Amending standards 

After a standard has been published, new information may be presented or errors found in the printed document. 

When this occurs an amended issue of the standard may be issued. 

Correction amendments may correct misprints or production faults in the document but not add new material or 

affect the application of the standard. Revised text amendments add new material or change existing 

requirements that affect the application of the standard. 

Amendments must be approved by the RW Board prior to publication.” 

Process N.A. No editorial revision was conducted, instead, a normal revision process was conducted. 

9.3.1 A time-critical 

revision is a revision 

between two periodic 

reviews using a fast-track 

process. 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“8.9.1 Time Critical Revisions 

PEFC ST 1001:2017 describes a process where a revision can be fast-traced in exceptional circumstances.  This 

process is outside of the process allowed by Standards Australia and may not be permitted.  In circumstances 

where a time-critical revision is necessary, the RW CEO will discuss the circumstances with Standards Australia 

and PEFC and determine what options (if any) are available to progress a time-critical revision.” 

Process N.A. No time critical revision was conducted, instead, a normal revision process was conducted. 

9.3.2 A time-critical revision can be conducted only in the following situations: 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

(a) Change in national laws 

and regulations affecting 

compliance with PEFC 

International 

requirements 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“1.7.3 Application of PEFC ST 1001:2017 

(...) PEFC ST 1001:2017 provides normative requirements which are mandatory and are to be applied in 

conjunction with, and as part of this procedure.  PEFC ST 1001 provides additional requirements that must be 

applied in addition to those of the Standards Australia Standardization Guides and other Standards Australia 

normative documents.   All process requirements of PEFC ST 1001:2017 shall be applied (...) Where normative 

requirements of Standards Australia and PEFC conflict, it is the responsibility of the RW CEO to inform Standards 

Australia and PEFC and determine a resolution. 

8.9.1 Time Critical Revisions 

PEFC ST 1001:2017 describes a process where a revision can be fast-traced in exceptional circumstances.  This 

process is outside of the process allowed by Standards Australia and may not be permitted.  In circumstances 

where a time-critical revision is necessary, the RW CEO will discuss the circumstances with Standards Australia 

and PEFC and determine what options (if any) are available to progress a time-critical revision.” 

Process N.A. No time critical revision was conducted, instead, a normal revision process was conducted. 

(b) Instruction by PEFC 

International to comply 

with specific or new PEFC 

requirements within a 

timescale that is too short 

for a normal revision. 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“1.7.3 Application of PEFC ST 1001:2017 

(...) PEFC ST 1001:2017 provides normative requirements which are mandatory and are to be applied in 

conjunction with, and as part of this procedure.  PEFC ST 1001 provides additional requirements that must be 

applied in addition to those of the Standards Australia Standardization Guides and other Standards Australia 

normative documents.   All process requirements of PEFC ST 1001:2017 shall be applied (...) Where normative 

requirements of Standards Australia and PEFC conflict, it is the responsibility of the RW CEO to inform Standards 

Australia and PEFC and determine a resolution. 

8.9.1 Time Critical Revisions 

PEFC ST 1001:2017 describes a process where a revision can be fast-traced in exceptional circumstances.  This 

process is outside of the process allowed by Standards Australia and may not be permitted.  In circumstances 

where a time-critical revision is necessary, the RW CEO will discuss the circumstances with Standards Australia 

and PEFC and determine what options (if any) are available to progress a time-critical revision.” 

Process N.A. No editorial revision was conducted, instead, a normal revision process was conducted. There was no specific 

instruction by PEFC International to comply with specific requirements within a short timescale. 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

9.3.3 The time-critical revision shall follow these steps: 

(a) The standardising body 

shall draft the revised 

standard, 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“1.7.3 Application of PEFC ST 1001:2017 

(...) PEFC ST 1001:2017 provides normative requirements which are mandatory and are to be applied in 

conjunction with, and as part of this procedure.  PEFC ST 1001 provides additional requirements that must be 

applied in addition to those of the Standards Australia Standardization Guides and other Standards Australia 

normative documents.   All process requirements of PEFC ST 1001:2017 shall be applied (...) Where normative 

requirements of Standards Australia and PEFC conflict, it is the responsibility of the RW CEO to inform Standards 

Australia and PEFC and determine a resolution. 

8.9.1 Time Critical Revisions 

PEFC ST 1001:2017 describes a process where a revision can be fast-traced in exceptional circumstances.  This 

process is outside of the process allowed by Standards Australia and may not be permitted.  In circumstances 

where a time-critical revision is necessary, the RW CEO will discuss the circumstances with Standards Australia 

and PEFC and determine what options (if any) are available to progress a time-critical revision.” 

Process N.A. No time critical revision was conducted, instead, a normal revision process was conducted. 

(b) The standardising body 

may consult stakeholders, 

but it is not mandatory, 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“1.7.3 Application of PEFC ST 1001:2017 

(...) PEFC ST 1001:2017 provides normative requirements which are mandatory and are to be applied in 

conjunction with, and as part of this procedure.  PEFC ST 1001 provides additional requirements that must be 

applied in addition to those of the Standards Australia Standardization Guides and other Standards Australia 

normative documents.   All process requirements of PEFC ST 1001:2017 shall be applied (...) Where normative 

requirements of Standards Australia and PEFC conflict, it is the responsibility of the RW CEO to inform Standards 

Australia and PEFC and determine a resolution. 

8.9.1 Time Critical Revisions 

PEFC ST 1001:2017 describes a process where a revision can be fast-traced in exceptional circumstances.  This 

process is outside of the process allowed by Standards Australia and may not be permitted.  In circumstances 

where a time-critical revision is necessary, the RW CEO will discuss the circumstances with Standards Australia 

and PEFC and determine what options (if any) are available to progress a time-critical revision.” 

Process N.A. No time critical revision was conducted, instead, a normal revision process was conducted. 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

(c) The revised standard 

shall be approved formally 

at the highest appropriate 

decision-making level of 

the standardising body, 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“1.7.3 Application of PEFC ST 1001:2017 

(...) PEFC ST 1001:2017 provides normative requirements which are mandatory and are to be applied in 

conjunction with, and as part of this procedure.  PEFC ST 1001 provides additional requirements that must be 

applied in addition to those of the Standards Australia Standardization Guides and other Standards Australia 

normative documents.   All process requirements of PEFC ST 1001:2017 shall be applied (...) Where normative 

requirements of Standards Australia and PEFC conflict, it is the responsibility of the RW CEO to inform Standards 

Australia and PEFC and determine a resolution. 

8.9.1 Time Critical Revisions 

PEFC ST 1001:2017 describes a process where a revision can be fast-traced in exceptional circumstances.  This 

process is outside of the process allowed by Standards Australia and may not be permitted.  In circumstances 

where a time-critical revision is necessary, the RW CEO will discuss the circumstances with Standards Australia 

and PEFC and determine what options (if any) are available to progress a time-critical revision.” 

Process N.A. No time critical revision was conducted, instead, a normal revision process was conducted. 

(d) The standardising body 

shall explain the 

justification for the urgent 

change(s) and make the 

justification publicly 

available. 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“1.7.3 Application of PEFC ST 1001:2017 

(...) PEFC ST 1001:2017 provides normative requirements which are mandatory and are to be applied in 

conjunction with, and as part of this procedure.  PEFC ST 1001 provides additional requirements that must be 

applied in addition to those of the Standards Australia Standardization Guides and other Standards Australia 

normative documents.   All process requirements of PEFC ST 1001:2017 shall be applied (...) Where normative 

requirements of Standards Australia and PEFC conflict, it is the responsibility of the RW CEO to inform Standards 

Australia and PEFC and determine a resolution. 

8.9.1 Time Critical Revisions 

PEFC ST 1001:2017 describes a process where a revision can be fast-traced in exceptional circumstances.  This 

process is outside of the process allowed by Standards Australia and may not be permitted.  In circumstances 

where a time-critical revision is necessary, the RW CEO will discuss the circumstances with Standards Australia 

and PEFC and determine what options (if any) are available to progress a time-critical revision.” 

Process N.A. No time critical revision was conducted, instead, a normal revision process was conducted. 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

9.4.1 A revision shall 

define the application date 

and transition period of 

the revised 

standard(s)/normative 

document(s). 

“25.2.2 Application and Transition Dates 

Australian Standards become applicable on the day of publication.  However, where Standards are used in 

regulation and/or certification, the regulator or certification scheme may determine the date when superseded 

versions are no longer recognized and transition processes and time-frames to comply with updated versions.  

For Standards used in the Responsible Wood Certification Scheme, the Responsible Wood Board will determine a 

transition policy.  The transition period should not exceed one year except in justified exceptional circumstances 

e.g. to comply with time frames recommended by the local accreditation body.” 

Process YES AS/NZS 4708:2021 

“It was published on 10th December 2021.” 

TRANSITION POLICY FOR AUSTRALIAN/NEW ZEALAND STANDARD AS 4708:2021-SUSTAINABLE FOREST 

MANAGEMENT 

“Certificates issued to AS 4708:2013 will be recognised in the Responsible Wood and PEFC systems until 9th 

March 2024. After this date, certificates to AS 4708:2013 cease to be recognised. To remain recognised, updated 

certificates listing AS4708:2021 in their scope must be in place from 10th March 2024.” 

Explanation provided by Responsible Wood 

“Australian Standards become applicable the day they are published.” 

9.4.2 An application date 

shall not be more than 

one year after the 

publication of the 

standard. This allows time 

for endorsement of the 

revised 

standard(s)/normative 

document(s), introduction 

of change(s), information 

dissemination and 

training. 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“25.2.2 Application and Transition Dates 

Australian Standards become applicable on the day of publication.” 

Process YES AS/NZS 4708:2021 

“It was published on 10th December 2021.” 

Explanation provided by Responsible Wood 

“Australian Standards become applicable the day they are published.” 

9.4.3 The transition period 

shall not exceed one year. 

Procedures YES SD PROC-01 SD Policies and Procedures Manual 

“25.2.2 Application and Transition Dates 
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PEFC benchmark 

requirement 

Assessment 

basis 

YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

The standardising body 

may determine a longer 

period when justified by 

exceptional 

circumstances. 

Australian Standards become applicable on the day of publication.  However, where Standards are used in 

regulation and/or certification, the regulator or certification scheme may determine the date when superseded 

versions are no longer recognized and transition processes and time-frames to comply with updated versions.  

For Standards used in the Responsible Wood Certification Scheme, the Responsible Wood Board will determine a 

transition policy.  The transition period should not exceed one year except in justified exceptional circumstances 

e.g. to comply with time frames recommended by the local accreditation body.” 

Process YES TRANSITION POLICY FOR AUSTRALIAN/NEW ZEALAND STANDARD AS 4708:2021-SUSTAINABLE FOREST 

MANAGEMENT 

“Certificates issued to AS 4708:2013 will be recognised in the Responsible Wood and PEFC systems until 9th March 

2024. After this date, certificates to AS 4708:2013 cease to be recognised. To remain recognised, updated 

certificates listing AS4708:2021 in their scope must be in place from 10th March 2024.” 

Explanation provided by Responsible Wood 

“The local AB requires a 2-year transition period. A policy has been established. 

A two year transition period was used in 2013/14 for the last revision of AS4708.  I would also add that the 2021 

revision is a major revision with certified forest managers needing to undertake a substantive amount of work to 

transition to the 2021 version.  It would be unrealistic to complete such a major transition in only 12 months.  I 

would also add that within the certification industry there remains some disruption from COVID-19 with a severe 

shortage of skilled and competent auditors.   JAS-ANZ confirmed their opinion that a 2 year transition would be 

appropriate.  However, I expect you are correct, there may not be a written policy.  It would be interesting to see 

if IAF would have such a policy. 

It is the argument of RW that a 2 year transition can be justified for the following reasons. 

1. The extent of the major revision.  A far, reasonable and just transition period is necessary. 

2. The time it may take for PEFC endorsement of the revised Standard 

3. COVID-19 disruption to certification bodies and the significant shorage of skilled and experienced auditors.” 

Responsible Wood explained that the local Accreditation Body requires a 2-year transition period. Although no 

policy was found from the Accreditation Body which establishes this, Responsible Wood confirmed this position 

with JAS-ANZ. As Responsible Wood falls under the responsibility of the Accreditation Body, this can be considered 

as an exceptional circumstance which permits this situation, also considering the reasons submitted by 

Responsible Wood. 
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Part II: PEFC Checklist for Group Forest Management Certification 

Part II covers requirements for sustainable forest management as defined in PEFC ST 1002:2018, Group Forest Management Certification – Requirements. 

 

PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

4. Context of the group organisation 

4.1 Understanding the group organisation and its context 

The standard shall define how relevant external and internal issues of the group organisation shall be determined. A general framework for the group organisation shall 

be determined: 

a) regional groups: group of forest owners/managers 

defined by regional borders and 

YES AS/NZS 4708:2021 

“B.2.1 Understanding the group organisation and its context 

The group organisation shall determine a general framework that enables relevant external and internal 

issues of the group organisation to then be determined, such as: 

(a) regional groups: groups of forest owners and/or managers defined by regional borders or 

geography" 

It is noted that the standard itself does not further determine the general framework, but leaves the 

option open to the group organisation to define this, though within the framework of the benchmark 

standard. 

b) other groups and/or YES AS/NZS 4708:2021 

“B.2.1 (b) other groups” 

c) whether there are any other specific circumstances 

which influence the implementation of the group 

management system. 

YES AS/NZS 4708:2021 

“B.2.1 (c) whether there are any other specific circumstances that influence the implementation of the 

group management system.” 

4.2 Understanding the needs and expectations of affected stakeholders 

4.2.1 The standard requires that the group organisation shall identify: 

a) the affected stakeholders that are relevant for the 

group management system and 

YES AS/NZS 4708:2021 

“B.2.2 Understanding the needs and expectations of affected stakeholders 

The group organisation shall meet requirements of Clause 4.2 for the group management system. 
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

4.2 (...) The forest manager shall: 

(a) identify stakeholders 

(b) evaluate which activities are likely to directly impact stakeholders; 

(c) determine how they are affected by its operations;” 

b) the relevant expectations of these affected 

stakeholders. 

YES AS/NZS 4708:2021 

“4.2 (d) identify the relevant needs and expectations (i.e. requirements) of stakeholders” 

4.3 Determining the scope of the group management system 

4.3.1 The standard shall provide definitions relating to the following terms, which are in conformity with the definitions of those terms presented in chapter 3: 

a) the group organisation and the elements of the 

group organisation (group entity and participant), 

YES AS/NZS 4708:2021 

“3.36 group organisation 

participants represented by the group entity for the purposes of implementation of the sustainable 

forest management standard and its certification. 

3.34 group entity 

legal entity that represents the participants, with overall responsibility for ensuring the conformity of 

forest management in the certified area to the sustainable forest management standard and other 

applicable requirements of the forest certification system. 

Note 1: For this purpose, the group entity is using a group management system.” 

Guidance Note 2022-02 Group Forest Management June 2022 

“Participant 

A forest owner/manager covered by the group forest certificate, who has the ability to implement the 

requirements of the sustainable forest management standard in a certified area. 

Note: The term “ability to implement the requirements of the sustainable forest management standard” 

requires the entity to have a long-term legal right, tenure right or traditional or customary tenure rights 

to manage the forest and would disqualify one-off contractors from becoming participants in group 

forest management certification.” 

b) the certified area, YES AS/NZS 4708:2021 

“3.15 defined forest area (DFA) 
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

area (including land and water) to which the requirements of this standard are applied and over which 

the forest manager demonstrates control. 

Note: Including productive and non-productive forest areas, waterbody reserves, conservation areas, 

roads, key facilities and infrastructure required to deliver sustainable forest management 

B.4.4.1 Functions and responsibilities of the group entity 

The group entity shall be functionally responsible for: 

(f) maintaining documented information of: 

(iii) the certified area of productive forest, where less than the geographical area;” 

Although no definition of certified area is found, the only location in Appendix B (covering requirements 

for group forest management) where it is being used is clause B.4.4.1. In this context it is clear that 

certified area is the sum of forest areas of the participants and covered by group entity. 

c) the group certificate and N.A. AS/NZS 4708:2021 

“3.35 group forest certification 

certification of the group organisation under one group forest certificate.” 

No definition of group certificate is found. However, except for the definition in clause 3.35, the term 

group forest certificate is not further used in AS/NZS 4708:2021. 

d) the document confirming participation in group 

certification. 

YES AS/NZS 4708:2021 

“B.4.4.1 (...) (g) establishing connections with all participants based on a binding written agreement 

which shall include the participants’ commitment to comply with the sustainable forest management 

standard. The group entity shall have a written contract or other written agreement with all participants 

covering the right of the group entity to implement and enforce any corrective or preventive measures, 

and to initiate the exclusion of any participant from the scope of certification in the event of 

nonconformity with the sustainable forest management standard;” 

4.3.2 The standard requires that for the establishment 

of the scope for the group management system the 

boundaries and applicability of the group management 

system shall be determined. 

YES AS/NZS 4708:2021 

“B.2.3 Determining the scope of the group management system 

An individual member’s contribution to the achievement of the group’s collective obligation will vary 

and need not be documented other than as an individual member’s obligation to contribute 

proportionality to the achievement of collective obligations over time. 
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

Applicable obligations of the standard not documented as being achieved collectively remain all 

members’ individual obligation.” 

4.3.3 The standard shall define which requirements of 

the sustainable forest management standard may be 

fulfilled on group level. 

YES AS/NZS 4708:2021 

“B.2.3 Determining the scope of the group management system 

Those requirements of the standard to be achieved collectively by the members of a group management 

system shall be determined and documented.” 

It is noted that the standard itself does not define which requirements of the standard may be fulfilled on 

group level, but requires the group organisation to define this. 

4.3.4 The standard requires that the scope shall be 

made available as documented information. 

YES AS/NZS 4708:2021 

“4.3 Determining the scope of the certified forest management system 

The forest manager shall maintain the scope of forest management and defined forest area as 

documented information.” 

4.4 Group management system 

4.4.1 The standard requires that all participants shall be 

subject to the internal monitoring and the internal 

audit programme. 

YES AS/NZS 4708:2021 

“B.3 Group management system 

All participants shall be subject to monitoring and the internal audit programme. 

4.4.2 The standard requires that a certified PEFC chain 

of custody system shall be in place if a group entity acts 

as a trader of forest based material not covered by 

group certificate. 

YES AS/NZS 4708:2021 

“7.4.5 Chain of custody claims 

 (...) the forest manager shall only make claims on materials sourced from within the defined forest 

area.“ 

Guidance Note 2022-02 Group Forest Management June 2022 

“Guidance for chain of custody 

It is required that where a group entity sells or trades in forest products originating from outside of their 

defined forest area (DFA), and where claims of certification are to be made, that the group entity holds 

valid Chain of Custody certification.” 

5. Leadership 

5.1 Organisational roles, responsibilities and authorities 
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

5.1.1 Functions and responsibilities of the group entity 

The standard requires that the following functions and responsibilities of the group entity shall be specified: 

a) to implement and maintain an effective 

management system covering all participants of the 

group; 

YES AS/NZS 4708:2021 

“B.4.4.1 (...) The group entity shall be functionally responsible for: 

(a) implementing and maintaining an updated and effective management system covering all 

participants of the group” 

b) to represent the group organisation in the 

certification process, including in communications and 

relationships with the certification body, submission of 

an application for certification, and contractual 

relationship with the certification body; 

YES AS/NZS 4708:2021 

“B.4.4.1 (b) representing the group organisation in the certification process, including communications, 

certification application, contractual and other relationships with the certification body” 

c) to establish written procedures for the management 

of the group organisation; 

YES AS/NZS 4708:2021 

“B.4.4.1 (c) establishing and maintaining updated written procedures for the management of the group 

organisation, including procedures for addressing disputes and grievances” 

d) to establish written procedures for the acceptance of 

new participants of the group organisation. These 

acceptance procedures shall cover at least the 

verification of the applicant’s information about 

contact details, clear identification of their forest 

property and its/their size(s) 

YES AS/NZS 4708:2021 

“B.4.4.1 (d) establishing and maintaining updated written procedures for the acceptance of new 

participants of the group organisation. These acceptance procedures shall require at least the 

verification of the applicant’s information about contact details, clear identification of their forest 

property and its or their size/s” 

e) to establish written procedures for the suspension 

and exclusion of participants who do not correct/close 

nonconformities. Group participants excluded from any 

certification group based on nonconformities cannot be 

accepted within 12 months after exclusion 

YES AS/NZS 4708:2021 

“B.4.4.1 (e) establishing and maintaining updated written procedures for the suspension and exclusion 

of participants who do not correct/close nonconformities after prescribed notification of a requirement 

to do so. Group participants excluded from any certification group based on nonconformities cannot be 

certified within 12 months from the date of suspension/exclusion” 

f) to keep documented information of: 

i. the group entity and participants’ conformity with the 

requirements of the sustainable forest management 

YES AS/NZS 4708:2021 

“B.4.4.1 (f) maintaining documented information of: 
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

standard, and other applicable requirements of the 

forest certification system, 

ii. all participants, including their contact details, 

identification of their forest property and its/their 

size(s), 

iii. the certified area, 

iv. the implementation of an internal monitoring 

programme, its review and any preventive and/or 

corrective actions taken; 

(i) the group entity and participants’ conformity with the requirements of the sustainable forest 

management standard, and other applicable requirements of the forest certification system; 

(ii) all participants, including their contact details, identification of the geographical area and other 

required characteristics of the certified forest property; 

(iii) the certified area of productive forest, where less than the geographical area; 

(iv) the implementation of an internal monitoring programme, its review and any preventive and/or 

corrective actions taken” 

g) to establish connections with all participants based 

on a binding written agreement which shall include the 

participants’ commitment to comply with the 

sustainable forest management standard. The group 

entity shall have a written contract or other written 

agreement with all participants covering the right of 

the group entity to implement and enforce any 

corrective or preventive measures, and to initiate the 

exclusion of any participant from the scope of 

certification in the event of nonconformity with the 

sustainable forest management standard; 

Note: The requirements for “participant’ commitment” 

and “written contract or other written agreement with 

all participants” may also be satisfied by the 

commitment of and written agreement of a pre-

existing organisation or group or the members 

participation, such as a forest owners’/managers’ 

association, SFM programme and submission to tax 

programming, where the organisation can demonstrate 

that it has a legal mandate to represent the 

participants and where its commitment and the terms 

and conditions of the contract are enforceable. 

YES AS/NZS 4708:2021 

“B.4.4.1 (g) establishing connections with all participants based on a binding written agreement which 

shall include the participants’ commitment to comply with the sustainable forest management standard. 

The group entity shall have a written contract or other written agreement with all participants covering 

the right of the group entity to implement and enforce any corrective or preventive measures, and to 

initiate the exclusion of any participant from the scope of certification in the event of nonconformity 

with the sustainable forest management standard. 

Note: The requirements for ‘participant’ commitment’ and ‘written contract or other written agreement 

with all participants’ may also be satisfied by the commitment of and written agreement of a pre-

existing organisation or group or the member’s participation, such as a forest owners’/managers’ 

association, sustainable forest management programme and submission to tax programming, where the 

organisation can demonstrate that it has a legal mandate to represent the participants and where its 

commitment and the terms and conditions of the contract are enforceable.” 
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

h) to provide all participants with a document 

confirming participation in the group forest 

certification; 

YES AS/NZS 4708:2021 

“B.4.4.1 (h) providing all participants with an individualised and dated document confirming 

participation in the group forest certification” 

i) to provide all participants with information and 

guidance required for the effective implementation and 

maintenance of the sustainable forest management 

standard and other applicable requirements of the 

forest certification system; 

YES AS/NZS 4708:2021 

“B.4.4.1 (i) providing all participants with information and specific instructions for conformance with the 

group certification” 

j) to address nonconformities reported from group 

members which were identified under other PEFC 

certifications than the particular group certification and 

to ensure implementation with all group members; 

YES AS/NZS 4708:2021 

“B.4.4.1 (j) addressing nonconformities reported from group members which were identified under 

other PEFC certifications than the particular group certification and to ensure implementation with all 

group members” 

k) to operate an internal monitoring programme that 

provides for the evaluation of the participants’ 

conformity with the certification requirements; 

YES AS/NZS 4708:2021 

“B.4.4.1  (k) operating an internal monitoring programme that provides for the evaluation of the 

participants’ conformity with the certification requirements” 

l) to operate an annual internal audit programme 

covering both group members and group entity; 

YES AS/NZS 4708:2021 

“B.4.4.1 (l) operating an annual internal audit programme covering both group members and group 

entity” 

m) to operate a management review of the group 

forest certification and acting on the results from the 

review; 

YES AS/NZS 4708:2021 

“B.4.4.1 (m) operating a management review of the group forest certification and acting on the results 

from the review” 

n) to provide full co-operation and assistance in 

responding effectively to all requests from the 

certification body, accreditation body, PEFC 

International or the National Governing Body for 

relevant data, documentation or other information; 

allowing access to the forest area covered by the group 

organisation and other facilities, whether in connection 

YES AS/NZS 4708:2021 

“B.4.4.1 (n) providing cooperation and assistance in responding effectively to all requests from the 

certification body, accreditation body, certification scheme owner for relevant data, documentation or 

other information” 
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

with formal audits or reviews or otherwise related or 

with implications for the management system. 

5.1.2 Function and responsibilities of participants 

The standard requires that the following functions and responsibilities of the participants shall be specified: 

a) To provide the group entity with a binding written 

agreement, including a commitment on conformity 

with the sustainable forest management standard and 

other applicable requirements of the forest 

certification system; group participants excluded from 

any certification group cannot apply for group 

membership within 12 months after exclusion. 

Note: The requirement for “written agreement” and 

participants’ “commitment” is also satisfied by the 

commitment of and written agreement of a pre-

existing organisation or group or the members 

participation, such as a forest owners’/managers’ 

association, SFM programme and submission to tax 

programming, where the organisation can demonstrate 

that it has a legal mandate to represent the 

participants and where its commitment and the terms 

and conditions of the contract are enforceable. 

YES AS/NZS 4708:2021 

“B.4.4.1 (...) The group entity shall be functionally responsible for: 

(e) establishing and maintaining updated written procedures for the suspension and exclusion of 

participants who do not correct/close nonconformities after prescribed notification of a requirement to 

do so. Group participants excluded from any certification group based on nonconformities cannot be 

certified within 12 months from the date of suspension/exclusion 

(g) establishing connections with all participants based on a binding written agreement which shall 

include the participants’ commitment to comply with the sustainable forest management standard. The 

group entity shall have a written contract or other written agreement with all participants covering the 

right of the group entity to implement and enforce any corrective or preventive measures, and to 

initiate the exclusion of any participant from the scope of certification in the event of nonconformity 

with the sustainable forest management standard. 

B.4.4.2 (...) The group’s participants shall be functionally and contractually responsible to comply with 

the general and any specific requirements of the group, which shall be made available in writing at the 

time of entry into the scheme.” 

b) To provide the group entity with information about 

previous group participation. 

YES AS/NZS 4708:2021  

“B.4.4.1 (...) The group entity shall be functionally responsible for: 

(e) establishing and maintaining updated written procedures for the suspension and exclusion of 

participants who do not correct/close nonconformities after prescribed notification of a requirement to 

do so. Group participants excluded from any certification group based on nonconformities cannot be 

certified within 12 months from the date of suspension/exclusion.” 

Guidance on contacts between the group manager and group particpants 
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

“Under endorsement requirements of PEFC for Group Scheme a binding written agreement is required 

between the Group Manager and Group Participants.  The written agreement is required to include the 

following obligations: 

d. The Group Participant is required to provide the Group Manager with information about previous 

group participation.” 

Explanation provided by Responsible Wood 

“We had a member with a legal background on our Standards Committee who had some legal concerns 

over some of the contractual requirements required by PEFC and believed these were not consistent 

with Australian law and should not be in an Australian Standard. They were moved to a guidance note.” 

c) to comply with the sustainable forest management 

standard and other applicable requirements of the 

certification system as well as with the requirements of 

the management system; 

YES AS/NZS 4708:2021 

“B.4.4.1 (...) The group entity shall be functionally responsible for: 

(f) maintaining documented information of: 

(i) the group entity and participants’ conformity with the requirements of the sustainable forest 

management standard, and other applicable requirements of the forest certification system;  

(g) establishing connections with all participants based on a binding written agreement which shall 

include the participants’ commitment to comply with the sustainable forest management standard. 

B.4.4.2 (...) The group’s participants shall be functionally and contractually responsible to comply with 

the general and any specific requirements of the group” 

d) to provide full co-operation and assistance in 

responding effectively to all requests from the group 

entity, or certification body for relevant data, 

documentation or other information; allowing access 

to the forest and other facilities, whether in connection 

with formal audits or reviews or otherwise related or 

with implications for the management system; 

YES AS/NZS 4708:2021 

“B.4.4.1 (...) The group entity shall be functionally responsible for: 

(n) providing cooperation and assistance in responding effectively to all requests from the certification 

body, accreditation body, certification scheme owner for relevant data, documentation or other 

information; and 

(o) allowing access to the forest area covered by the group organisation in connection with audits or 

reviews of the management system. 

B.4.4.2 (...) The group’s participants shall be functionally and contractually responsible to comply with 

the general and any specific requirements of the group” 

Although no specific reference is found which requests full co-operation and assistance of participants to 

respond to requests from certification bodies and allowing access to the forest and other facilities, clause 
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

B.4.4.2 sufficiently requires participants to provide such co-operation at the request (“any specific 

requirement”) of the group entity. 

e) to inform the group entity about nonconformities 

identified under other PEFC certifications than the 

particular group certification. 

YES AS/NZS 4708:2021 

“B.4.4.1 (...) The group entity shall be functionally responsible for: 

(j) addressing nonconformities reported from group members which were identified under other PEFC 

certifications than the particular group certification and to ensure implementation with all group 

members 

B.4.4.2 (...) The group’s participants shall be functionally and contractually responsible to comply with 

the general and any specific requirements of the group” 

Guidance on contacts between the group manager and group particpants 

“Under endorsement requirements of PEFC for Group Scheme a binding written agreement is required 

between the Group Manager and Group Participants.  The written agreement is required to include the 

following obligations: 

g. An agreement to inform the Group Manager of about nonconformities identified under other PEFC 

certifications.“ 

f) to implement relevant corrective and preventive 

actions established by the group entity. 

YES AS/NZS 4708:2021 

“B.4.4.1 (...) The group entity shall be functionally responsible for: 

(g) (...) The group entity shall have a written contract or other written agreement with all participants 

covering the right of the group entity to implement and enforce any corrective or preventive measures 

B.4.4.2 (...) The group’s participants shall be functionally and contractually responsible to comply with 

the general and any specific requirements of the group” 

Although no specific reference is found which requests participants to implement corrective and 

preventive actions established by the group entity, , clause B.4.4.2 sufficiently requires participants to 

implement such actions at the request (“any specific requirement”) of the group entity. 

5.2 Commitment and policy 

5.2.1 The standard requires that the group entity shall provide a commitment: 
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

a) to comply with the sustainable forest management 

standard and other applicable requirements of the 

certification system; 

YES AS/NZS 4708:2021 

“B.4.5 (...) The group entity shall contractually commit to the group collectively: 

(a) for achieving the requirements of the sustainable forest management standard” 

b) to integrate the group certification requirements in 

the group management system; 

YES AS/NZS 4708:2021 

“B.4.5 (a) for achieving the requirements of the sustainable forest management standard” 

No specific reference is made to the requirements for group forest management, however, as this an 

Annex to the forest management standard, it is sufficiently ensured that the group entity also commits to 

to integrate the group certification requirements in the group management system.  

c) to continuously improve the group management 

system; 

YES AS/NZS 4708:2021 

“B.4.5 (b) to progressively improve the group management system” 

d) to continuously support the improvement of the 

sustainable management of the land/forests by the 

participants. 

YES AS/NZS 4708:2021 

“B.4.5 (c) to continually improve the sustainable management of the land/forests certified on behalf of 

the participants 

(d) to continually support the improvement of the sustainable management of the land/forests by the 

participants.” 

5.2.2 The commitment of the group entity may be part 

of a group management policy and shall be publicly 

available as documented information upon request. 

YES AS/NZS 4708:2021 

“B.4.5 (...) The commitment of the group entity shall be part of a documented group management policy 

and publicly available upon request. “ 

5.2.3 The standard requires that the participants shall provide a commitment 

a) to follow the rules of the management system; YES AS/NZS 4708:2021 

“B.4.5 (...) Group participants shall provide a commitment: 

(e) to follow the rules of the management system” 

b) to implement the requirements of the sustainability 

standard in their operations in their area. 

YES AS/NZS 4708:2021 

“B.4.5 (f) to implement the requirements of the sustainability standard in their operations in their area.” 

6. Planning 

6.1 The standard requires that if a group organisation 

plans any changes in the group management system, 

YES AS/NZS 4708:2021 
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

these changes shall be included in a group 

management plan. 

“B.5 (...) A group management plan shall meet all requirements of Section 6 and in addition include: 

(a) any changes in the group management system planned by the group organisation” 

6.2 The standard requires that if a group organisation 

decides to fulfil requirements of the sustainable forest 

management standard on the group level, these 

requirements shall be considered in a group 

management plan. 

YES AS/NZS 4708:2021 

“B.5 (...) A group management plan shall (...) include: 

(b) considerations of requirements of the sustainable forest management standard that a group 

organisation decides to fulfil on the group level.” 

7. Support 

7.1 The standard requires that resources needed for 

the establishment, implementation, maintenance and 

continual improvement of the group management 

system shall be determined and provided. 

YES AS/NZS 4708:2021 

“B.6 (...) Resources needed for the establishment, implementation, maintenance and continual 

improvement of the group management system shall be determined and provided. “ 

7.2 The standard shall define the necessary 

competence of persons doing work in the group 

management system. 

YES AS/NZS 4708:2021 

“3.4 competence 

ability to apply knowledge and skills to achieve intended results. 

B.6 (...) Persons doing work in the group management system shall have the necessary competence.” 

7.3 The standard requires that communication processes shall be in place to raise the awareness of participants concerning: 

a) the group management policy; YES AS/NZS 4708:2021 

“B.7 (...) Communication processes to raise the awareness of participants shall be in place concerning: 

(a) the group management policy” 

b) the requirements of the sustainable forest 

management standard; 

YES AS/NZS 4708:2021 

“B.7 (b) the requirements of the sustainable forest management standard” 

c) their contribution to the effectiveness of the group 

management system and the sustainable forest 

management, including the benefits of improved group 

performance; 

YES AS/NZS 4708:2021 

“B.7 (c) their contribution to the effectiveness of the group management system and the sustainable 

forest management, including the benefits of improved group performance” 
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

d) the implications of not conforming with the group 

management system requirements. 

YES AS/NZS 4708:2021 

“B.7 (d) the implications of not conforming with the group management system requirements.” 

7.4 The standard requires that the internal and external communications relevant to the group management system shall be determined. This includes: 

a) on what to communicate; YES AS/NZS 4708:2021 

“B.7 (...) Communications, internal and external, relevant to the group management system shall be 

determined and include: 

(e) what to communicate” 

b) when to communicate; YES AS/NZS 4708:2021 

“B.7 (f) when to communicate” 

c) with whom to communicate; YES AS/NZS 4708:2021 

“B.7 (g) whom to communicate with” 

d) how to communicate. YES AS/NZS 4708:2021 

“B.7 (h) how to communicate.” 

7.5 The standard requires that appropriate mechanisms 

shall be in place for resolving complaints and disputes 

relating to group management and sustainable forest 

management operations. 

YES AS/NZS 4708:2021 

“B.4.4.1 (...) The group entity shall be functionally responsible for: 

(c) establishing and maintaining updated written procedures for the management of the group 

organisation, including procedures for addressing disputes and grievances; 

7.6 The standard requires that the documented information relevant to the group management system and the conformance with the requirements of the sustainable 

forest management standard is: 

a) up to date; YES AS/NZS 4708:2021 

“B.7 (...) The documented information relevant to the group management system and the conformance 

with the requirements of the sustainable forest management standard shall be: 

(i) up-to-date” 

b) available and suitable for use, where and when it is 

needed; 

YES AS/NZS 4708:2021 

“B.7 (j) available and suitable for use, where and when it is needed” 
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YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

c) adequately protected against loss of confidentiality, 

improper use, or loss of integrity. 

YES AS/NZS 4708:2021 

“B.7 (k) adequately protected against loss of confidentiality, improper use or loss of integrity.” 

8. Operation 

8.1 The standard requires that the group organisation shall plan, implement and control processes needed: 

a) to meet the requirements of the group certification 

standard and the sustainable forest management 

standard and 

YES AS/NZS 4708:2021 

“B.8 (...) The group organisation shall plan, implement and control processes needed: 

(a) to meet the requirements of the sustainable forest management standard and additional  

group requirements provided in this Appendix” 

b) to implement the actions determined in 6. YES AS/NZS 4708:2021 

“8.1 Operational control 

The forest manager shall implement and control activities needed to meet forest management system 

requirements and minimise adverse effects. 

This shall include: 

(b) establishing operating plans with performance standards; 

(c) implementing, supervising and monitoring their activities; and 

(d) reviewing if the activities conform with performance standards and documenting results. 

(...) The forest manager shall strive to coordinate its activities with other parties to manage potential 

cumulative catchment and landscape-scale impacts. (...) The forest manager shall ensure that 

outsourced activities are controlled or influenced to conform with the requirements of this standard. 

B.8 (...) The group organisation shall plan, implement and control processes needed: 

(b) to implement the planning and operational control in Clause 8.1. 

B.5 (...) A group management plan shall meet all requirements of Section 6 and in addition include: 

(a) any changes in the group management system planned by the group organisation; and 

(b) considerations of requirements of the sustainable forest management standard that a group 

organisation decides to fulfil on the group level.“ 

8.2 The standard requires that this planning, implementing and controlling shall be done by: 
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YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

a) defining the necessary processes and establishing 

criteria for those; 

YES AS/NZS 4708:2021 

“B.8 (...) This planning, implementing and controlling shall be done by: 

(c) defining the necessary processes and establishing criteria for those” 

b) implementing control of the processes in accordance 

with the criteria; 

YES AS/NZS 4708:2021 

“B.8 (d) implementing control of the processes in accordance with the criteria” 

c) keeping documented information to the extent 

necessary to have confidence that the processes have 

been carried out as planned. 

YES AS/NZS 4708:2021 

“B.8 (e) retaining documented information to the extent necessary to have confidence that the 

processes have been carried out as planned.” 

9. Performance evaluation 

9.1 Monitoring, measurement, analysis and evaluation 

9.1.1 The standard requires that an ongoing internal monitoring programme provides confidence in the conformity of the group organisation with the sustainable forest 

management standard. In particular, it shall be determined: 

a) what shall be monitored and measured; YES AS/NZS 4708:2021 

“B.9.6 (...) An ongoing internal monitoring programme provides confidence in the conformity of the 

group organisation with the Sustainable Forest Management Standard. The programme shall determine: 

(a) what shall be monitored and measured” 

b) the methods for monitoring, measurement, analysis 

and evaluation, as applicable, to ensure valid results; 

YES AS/NZS 4708:2021 

“B.9.6 (b) methods for monitoring, measurement, analysis and evaluation, as applicable, to ensure valid 

results” 

c) when the monitoring and measuring shall be 

performed; 

YES AS/NZS 4708:2021 

“B.9.6 (c) when monitored and measuring shall be performed” 

d) when the results from monitoring and measurement 

shall be analysed and evaluated; 

YES AS/NZS 4708:2021 

“B.9.6 (d) when their results shall be analysed and evaluated” 

e) what documented information shall be available as 

evidence of the results. 

YES AS/NZS 4708:2021 

“B.9.6 (e) what documented information shall be available as evidence of the results.” 
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

9.1.2 The standard requires that the group entity shall 

evaluate the group management performance and the 

effectiveness of the group management system 

concerning the implementation of the sustainable 

forest management requirements. 

YES AS/NZS 4708:2021 

“B.9.6 (...) The group entity shall evaluate the group management performance and the effectiveness of 

the group management system concerning the implementation of the sustainable forest management 

requirements. “ 

9.2 Internal audit 

9.2.1 Objectives 

9.2.1.1 The standard requires that an annual internal audit programme shall provide information on whether the group management system: 

a) conforms to 

i. the group organisation’s own requirements for its 

group management system; 

ii. the requirements of the national group certification 

standard; 

YES AS/NZS 4708:2021 

“B.9.7.1 (...) An annual internal audit programme shall meet the requirements of Clause 9.2, plus 

provide information on whether the group management system: 

(a) conforms to the group organisation’s own requirements for its group management system 

9.2 Internal audit 

The forest manager shall conduct internal audits at planned intervals to provide information on whether 

the forest management system and operational activities: 

(a) conform to: 

(i) the forest manager’s own requirements for its forest management system; 

(ii) the requirements of this standard.” 

Explanation provided by Responsible Wood 

“The processes described in 9.2 and 9.3 could be equally applied to groups and single forest managers.  

In the case of the group, the activities of the group manager would be audited, but also those activities 

of the participant where they have responsibility for a particular performance requirement.  The internal 

audit process would be to identify the party jointly or individually responsible for an activity and an audit 

plan developed in response.” 

Although clause 9.2 is part of the forest management standard and primarily applies to the forest 

manager, reference B.9.7.1 ensures that the group management system will be audited in a similar way. 

Furthermore, as the requirements of the national group certification are an annex to the forest 

management standard, it is sufficiently ensured these requirements will be part of the internal audit 

programme due to clause 9.2a(ii). 
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

b) ensures the implementation of the sustainable forest 

management standard on the participant level; 

YES AS/NZS 4708:2021 

“B.9.7.1 (...) An annual internal audit programme shall meet the requirements of Clause 9.2, plus 

provide information on whether the group management system: 

 (b) ensures the implementation of the sustainable forest management standard on the participant level 

is effectively implemented and maintained.” 

c) is effectively implemented and maintained. YES AS/NZS 4708:2021 

“B.9.7.1 (...) An annual internal audit programme shall meet the requirements of Clause 9.2, plus 

provide information on whether the group management system: 

(b) ensures the implementation of the sustainable forest management standard on the participant level 

is effectively implemented and maintained.” 

9.2.1.2 The standard requires that the internal audit 

programme shall cover the group entity and all group 

participants. The group entity shall be audited annually. 

The participants may be selected on a sample basis. 

YES AS/NZS 4708:2021 

“B.9.7.1 (...) The internal audit programme shall cover the group entity and all group participants. The 

group entity shall be audited annually. The participants may be selected on a sample basis.” 

9.2.2 Organisation 

The standard requires an internal audit programme which shall cover at least: 

a) planning, establishing, implementing and 

maintaining an audit programme(s) including the 

frequency, methods, responsibilities, planning 

requirements and reporting, which shall take into 

consideration the importance of the processes 

concerned and the results of previous audits; 

YES AS/NZS 4708:2021 

“B.9.7.2 (...) An annual internal audit program shall meet the requirements of Clause 9.2, plus verify the 

competence of internal auditors (i.e. forest knowledge, standard knowledge). 

9.2 (...) The forest manager shall conduct internal audits at planned intervals to provide information on 

whether the forest management system and operational activities: 

(a) conform to: 

(i) the forest manager’s own requirements for its forest management system; 

(ii) the requirements of this standard. 

(b) are implemented and maintained effectively. 

When establishing the internal audit program, the forest manager shall take into consideration the 

importance of the processes concerned and the results of previous audits. 

The forest manager shall: 
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YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

(i) define the audit criteria and scope for each audit; 

(ii) ensure the objectivity and impartiality of the audit process; and 

(iii) ensure that the results of the audits are reported to relevant management. The forest manager shall 

retain documented information as evidence of the implementation of the audit programme and the 

audit results.”  

Explanation provided by Responsible Wood 

“The processes described in 9.2 and 9.3 could be equally applied to groups and single forest managers.  

In the case of the group, the activities of the group manager would be audited, but also those activities 

of the participant where they have responsibility for a particular performance requirement.  The internal 

audit process would be to identify the party jointly or individually responsible for an activity and an audit 

plan developed in response.” 

Although clause 9.2 is part of the forest management standard and primarily applies to the forest 

manager, reference B.9.7.2 ensures that the internal audit programme will be conducted in a similar 

way, and include the aspects mentioned in the requirement.  

b) definition of the audit criteria and scope for each 

audit; 

YES AS/NZS 4708:2021 

“9.2 (i) define the audit criteria and scope for each audit” 

c) competence of internal auditor (forest knowledge, 

standard knowledge); 

YES AS/NZS 4708:2021 

“B.9.7.2 (...) An annual internal audit program shall meet the requirements of Clause 9.2, plus verify the 

competence of internal auditors (i.e. forest knowledge, standard knowledge).” 

d) selection of auditors and conducting of audits to 

ensure objectivity and the impartiality of the audit 

process; 

YES AS/NZS 4708:2021 

“9.2 (ii) ensure the objectivity and impartiality of the audit process” 

e) ensuring that the results of the audits are reported 

to relevant group management; 

YES AS/NZS 4708:2021 

“9.2 (iii) ensure that the results of the audits are reported to relevant management.” 

f) retaining of the documented information as evidence 

of the implementation of the audit programme and the 

audit results. 

YES AS/NZS 4708:2021 

“9.2 (…) The forest manager shall retain documented information as evidence of the implementation of 

the audit programme and the audit results.” 

9.3 Selection of participants in the internal audit programme 
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YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

9.3.1 General 

9.3.1.1 The standard requires the establishment of requirements for the selection of participants in the internal audit programme. These requirements shall include the 

following procedures for: 

a) determination of the sample size (9.3.2); YES AS/NZS 4708:2021 

“B.9.8.1 (...) This Appendix establishes requirements for the selection of participants in the internal audit 

programme, including procedures for: 

(a) determination of the sample size” 

b) determination of sample categories(9.3.3); YES AS/NZS 4708:2021 

“B.9.8.1 (b) determination of sample categories” 

c) distribution of the sample to the categories (9.3.4); YES AS/NZS 4708:2021 

“B.9.8.1 (c) distribution of the sample to the categories” 

d) selection of the participants (9.3.5). YES AS/NZS 4708:2021 

“B.9.8.1 (d) selection of the participants.” 

9.3.1.2 The standard may define additional 

requirements on the regional, national or sub-national 

level. 

N.A. No additional requirements are defined. 

9.3.1.3 The standard shall define additional sampling 

requirements in case of participation of pre-existing 

organisations or group or the members participation, 

such as a forest owners’/managers’ association, SFM 

programme and submission to tax programming which 

have their own members. 

YES AS/NZS 4708:2021 

“B.9.8.3 (...) Sample categories shall be established based on the results of using the sum of indicators in 

Table B.1 and the risk ranking of Table B.2.” 

In the context of Australia and New Zealand such situations are not likely to happen, as groups are in 

general small consisting of a limited number of forest owners, not associated in subgroups. 

9.3.2 Determination of the sample size 

9.3.2.1 The sample size shall be calculated for the 

participants of the group organisation. 

YES AS/NZS 4708:2021 

“B.9.8.2 Determination of the annual audit sample size 

The sample size shall be calculated for the participants of the group organisation.” 
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

werk9.3.2.2 The size of the sample generally should be 

the square root of the number of participants: (y=√x), 

rounded to the upper whole number. 

YES AS/NZS 4708:2021 

“B.9.8.2 (...) The sample size shall be calculated for the participants of the group organisation. It should 

be the square root of the number of participants rounded to the upper whole number:  

y = √x  

where x = number of participants  

y = sample size 

For small groups with fewer than 10 members, the sampling calculation above does not apply. The 

sample size over the course of a three-year certification cycle shall ensure all members are audited at 

least once and all high-risk activities visited in the year of operation.” 

9.3.2.3 The size of the sample may be adapted by a standard taking into account one or more of the following indicators: 

a) results of a risk assessment. In this case deviations of 

sample sizes in case of low or high risk for individual 

categories shall be defined; 

YES AS/NZS 4708:2021 

“B.9.8.2 (...) The size of the sample may be adapted by taking into account one or more of the following 

indicators in Table B.1. 

B.9.8.3 (...) Sample categories shall be established based on the results of using the sum of indicators in 

Table B.1 and the risk ranking of Table B.2. 

 

B.9.8.5 (...) For field evaluations, at least 25% of the total internal audit sample shall be selected at 

random. A risk-based procedure for the selection of other internal audit participants shall be 

established, that aims to achieve approximately 10% of participants in the low-risk category, 15% in the 

medium and 50% in the high-risk category, where applicable. All numbers selected shall be rounded to 

the upper whole number. 

Table 1 provides a matrix for assessment of risk used for determination of sample categories, and defines 

the scores to be applied for certain risks.  
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

b) results of internal audits or previous certification 

audits; 

N.A. The requirements do not include the option to adapt the sample size based on results of internal audits 

or previous certification audits. 

c) quality / level of confidence of the internal 

monitoring programme; 

N.A. The requirements do not include the option to adapt the sample size based on quality / level fo 

confidence of the internal monitoring programme. 

d) use of technologies allowing the gathering of 

information concerning specified requirements; 

Note: Such technologies may be e.g. the use of satellite 

data or drones and allow compliance statements for 

specific requirements of a sustainability standard or 

support the risk based sampling. 

N.A. The requirements do not include the option to adapt the sample size considering the use of technologies. 

e) based on other means of gathering information 

about activities on the ground. 

Note: One way could be a survey with participants who 

provide some information about their activities on the 

ground. 

N.A. The requirements do not include the option to adapt the sample size based on other means of gathering 

information about activities on the ground.  

9.3.3 Determination of sample categories 

9.3.3.1 The sample categories shall be established based on the results of a risk assessment. The indicators used in the risk assessment shall reflect the geographical 

scope of the standard. The following non exhaustive list of indicators may be used for the risk assessment: 

a) ownership type (e.g. state forest, communal forest, 

private forest); 

YES AS/NZS 4708:2021 

“B.9.8.3 (...) Sample categories shall be established based on the results of using the sum of indicators in 

Table B.1 and the risk ranking of Table B.2. 

 

B.9.8.5 (...) For field evaluations, at least 25% of the total internal audit sample shall be selected at 

random. A risk-based procedure for the selection of other internal audit participants shall be 
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

established, that aims to achieve approximately 10% of participants in the low-risk category, 15% in the 

medium and 50% in the high-risk category, where applicable. All numbers selected shall be rounded to 

the upper whole number. 

Table 1 provides a matrix for assessment of risk used for determination of sample categories, and defines 

the scores to be applied for certain risks.  

It shall be noted that the risk matrix does not include indicators for ownership. 

b) size of management units (different size classes); YES AS/NZS 4708:2021 

“B.9.8.3 (...) Table B.1 Matrix for assessment of risk used for determination of sample categories for 

internal audit of group participants

 

“ 

c) biogeographic region (e.g. lowlands, low mountain 

range, high mountain range); 

N.A. This is not included as indicator for the risk assessment. 

d) operations, processes and products of potential 

group participants; 

YES AS/NZS 4708:2021 

“B.9.8.3 (...) Table B.1 Matrix for assessment of risk used for determination of sample categories for 

internal audit of group participants
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

“ 

e) deforestation and forest conversion; N.A. This is not included as indicator for the risk assessment. 

f) rotation period(s); N.A. This is not included as indicator for the risk assessment. 

g) richness of biological diversity; YES AS/NZS 4708:2021 

“B.9.8.3 (...) Table B.1 Matrix for assessment of risk used for determination of sample categories for 

internal audit of group participants

 

“ 

h) recreation and other socio-economic functions of 

the forest; 

YES AS/NZS 4708:2021 

“B.9.8.3 (...) Table B.1 Matrix for assessment of risk used for determination of sample categories for 

internal audit of group participants
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

“ 

i) dependence of and interaction with local 

communities and indigenous people; 

N.A. This is not included as indicator for the risk assessment. 

j) available resources for administration, operations, 

training and research; 

N.A. This is not included as indicator for the risk assessment. 

k) governance and law enforcement. N.A. This is not included as indicator for the risk assessment. 

9.3.3.2 Conditions which constitute risk for each 

indicator on low, medium and high level and the 

respective consequences for the sampling shall be 

defined. 

YES AS/NZS 4708:2021 

“B.9.8.3 (...) Table B.1 Matrix for assessment of risk used for determination of sample categories for 

internal audit of group participants 
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

” 

9.3.4 Distribution of the sample YES AS/NZS 4708:2021 
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

The sample shall be distributed to the categories 

according to the result of the risk assessment. 

“B.9.8.4 (...) The sample shall be distributed in accordance with Clause B9.8.5 and by the risk categories 

identified in the risk assessment from Clause B9.8.3” 

9.3.5 Selection of the participants 

9.3.5.1 At least 25% of the sample should be selected at 

random. 

YES AS/NZS 4708:2021 

“B.9.8.5 Selection of the participants 

For field evaluations, at least 25% of the total internal audit sample shall be selected at random.” 

9.3.5.2 A risk-based procedure for the selection of the 

participants shall be specified. 

YES AS/NZS 4708:2021 

“B.9.8.5 (...) A risk-based procedure for the selection of other internal audit participants shall be 

established, that aims to achieve approximately 10% of participants in the low-risk category, 15% in the 

medium and 50% in the high-risk category, where applicable. All numbers selected shall be rounded to 

the upper whole number.” 

9.4 Management review 

9.4.1 The standard requires that an annual management review shall at least include: 

a) the status of actions from previous management 

reviews; 

YES AS/NZS 4708:2021 

“B.9.9 (...) An annual management review shall cover the requirements of Clause 9.3 

9.3 (...) Management review shall include consideration of: 

(a) the status of actions from previous management reviews” 

Although clause 9.3 is part of the forest management standard and primarily applies to the forest 

manager, reference B.9.7.2 ensures that the annual management review will be conducted in a similar 

way, and include the aspects mentioned in the requirement. 

b) changes in external and internal issues that are 

relevant to the group management system; 

YES AS/NZS 4708:2021 

“B.9.9 (...) An annual management review shall cover the requirements of Clause 9.3, plus: 

(a) changes in external and internal issues that are specifically relevant to the group management 

system;“ 

c) the status of conformity with the sustainable forest 

management standard, that includes reviewing the 

results of the internal monitoring programme, the 

YES AS/NZS 4708:2021 

“B.9.9 (...) An annual management review shall cover the requirements of Clause 9.3, plus: 

(b) information on the group performance, including the factors listed in Clause 9.3. 
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

internal audit and the certification body’s evaluations 

and surveillance; 

9.3 (...) Management review shall include consideration of: 

d) information on the forest manager’s performance, including trends in: 

(i) nonconformities and corrective actions; 

(ii) monitoring and measurement results; 

(iii) fulfilment of its compliance obligations; and 

(iv) audit results.” 

d) information on the group performance, including 

trends in: 

i. nonconformities and corrective actions; 

ii. monitoring and measurement results; 

iii. audit results; 

YES AS/NZS 4708:2021 

“B.9.9 (...) An annual management review shall cover the requirements of Clause 9.3 

9.3 (...) Management review shall include consideration of: 

d) information on the forest manager’s performance, including trends in: 

(i) nonconformities and corrective actions; 

(ii) monitoring and measurement results; (...) 

(iv) audit results.” 

e) opportunities for continual improvement. YES AS/NZS 4708:2021 

“9.3 (...) Management review shall include consideration of: 

(h) opportunities for continual improvement” 

9.4.2 The standard requires that the outputs of the 

management review shall include decisions related to 

continual improvement opportunities and any need for 

changes to the group management system. 

YES AS/NZS 4708:2021 

“9.3 (...) The outputs of the management review shall include: 

(i) conclusions on the continuing suitability, adequacy and effectiveness of the forest management 

system; 

(j) decisions related to continual improvement opportunities; 

(k) decisions related to any need for changes to the forest management system, including resources; 

and 

(l) actions, if needed, when management objectives have not been achieved. 

B9.9 (...) Outputs of the management review shall meet the requirements of Clause 9.3, plus any need 

for changes to the group management system.“ 
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

9.4.3 The standard requires that the group organisation 

shall retain documented information as evidence of the 

results of management reviews. 

YES AS/NZS 4708:2021 

“B.9.9 Management review 

The group organisation shall retain documented information as evidence of the results of management 

reviews. “ 

10. Improvement 

10.1 Non conformity and corrective action 

10.1.1 The standard requires when a nonconformity occurs, the group organisation shall: 

a) react to the nonconformity and, as applicable: 

i. take action to control and correct it; 

ii. deal with the consequences; 

YES AS/NZS 4708:2021 

“B.10.1 Nonconformity and corrective action 

The group organisation shall meet Clause 10.2 

10.2 (...) When a nonconformity occurs, the forest manager shall: 

(a) react to the nonconformity and, as applicable: 

(i) take action to control and correct it; and 

(ii) deal with the consequences, including mitigating adverse impacts.” 

b) evaluate the need for action to eliminate the causes 

of the nonconformity, in order that it does not recur or 

occur elsewhere, by: 

i. reviewing the nonconformity; 

ii. determining the causes of the nonconformity; 

iii. determining if similar nonconformities exist, or 

could potentially occur; 

YES AS/NZS 4708:2021 

“10.2 (...) When a nonconformity occurs, the forest manager shall: 

(b) evaluate the need for action to eliminate the causes of the nonconformity, in order that it does not 

recur or occur elsewhere, by: 

(i) reviewing the nonconformity; 

(ii) determining the causes of the nonconformity; and 

(iii) determining if similar nonconformities exist, or could potentially occur.” 

c) implement any action needed; YES AS/NZS 4708:2021 

“10.2 (...) When a nonconformity occurs, the forest manager shall: 

(c) implement any action needed” 

d) review the effectiveness of any corrective action 

taken; 

YES AS/NZS 4708:2021 

“10.2 (...) When a nonconformity occurs, the forest manager shall:  
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

(d) review the effectiveness of any corrective action taken” 

e) make changes to the group management system, if 

necessary. 

YES AS/NZS 4708:2021 

“10.2 (...) When a nonconformity occurs, the forest manager shall: 

(e) make changes to the forest management system, if necessary.” 

10.1.2 The standard requires that the group organisation shall retain documented information as evidence of: 

a) the nature of the nonconformities and any 

subsequent actions taken; 

YES AS/NZS 4708:2021 

“B.10.1 Nonconformity and corrective action 

The group organisation shall meet Clause 10.2 (...) The group organisation shall retain documented 

information as evidence of the same requirements in the sustainable forest management standard. 

10.2 (...) The forest manager shall retain documented information as evidence of: 

(f) the nature of the nonconformities and any subsequent actions taken” 

b) the results of any corrective action. YES AS/NZS 4708:2021 

“10.2 (...) The forest manager shall retain documented information as evidence of: 

(g) the results of any corrective action.” 

10.1.3 The standard requires that a participant who 

was excluded from a group certification shall be 

internally audited by the group entity before it is 

allowed to re-enter the group certification. The internal 

audit shall not take place sooner than 12 months after 

the exclusion. 

YES AS/NZS 4708:2021 

“B.10.1 (...) A participant who was excluded from a group certification shall not be readmitted until they 

have been internally audited by the group entity before it is allowed to re-enter the group certification. 

The internal audit shall not take place sooner than 12 months after the exclusion.” 

10.2 Continual improvement 

The standard requires that the suitability, adequacy 

and effectiveness of the group management system 

and the sustainable management of the forest shall be 

continuously improved. 

YES AS/NZS 4708:2021 

“B.10.2 Continual improvement 

In addition to the requirements of Section 10, continual improvement shall include the group 

management system. 

10.3 (...) The forest manager shall continually improve the suitability, adequacy and effectiveness of the 

forest management system to enhance performance.” 
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Part III: PEFC Checklist for Sustainable Forest Management 

Part III covers requirements for sustainable forest management as defined in PEFC ST 1003:2018, Sustainable Forest Management – Requirements. 

 

PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

Context of the national standard and the organisations applying a PEFC endorsed standard 

4.1 General 

The requirements for sustainable forest management defined by regional, national or sub-national forest management standards shall: 

a) include management and performance requirements 

that are applicable at the forest management unit 

level, or at another level as appropriate, to ensure that 

the intent of all requirements is achieved at the forest 

management unit level; 

Note: An example of a situation where a requirement 

can be defined as being at another level (e.g. 

group/regional) is monitoring of forest health. Through 

monitoring of forest health at regional level, and 

communicating of results at the FMU level, the 

objective of the requirement is met without the 

necessity to carry out the individual monitoring of each 

forest management unit. 

YES AS/NZS 4708:2021 

”1.1 Scope 

This standard specifies cultural, economic, environmental and social criteria and system performance 

requirements for the production of forest products and forest services that support continual 

improvement towards sustainable forest management. 

This standard can be applied to any defined forest area irrespective of scale or type of ownership, or 

whether native forest or plantation. 

1.2 Application 

The requirements are applicable only where relevant to the actual operations of the forest manager, the 

scope of their management system and to their defined forest area. The scale and intensity of activity 

within the defined forest area, organisation and impacts on the identified aspects of forest management 

can be considered in the application of the requirements. The standard promotes a precautionary 

approach and incorporates its application to sustainable forest management. 

The standard applies to the activities of the forest manager relevant to the scope of certification. It 

encompasses the management of forests within the defined forest area and includes performance 

standards and requirements in relation to the harvest and sale of certified forest products.” 

The requirements of the standard are applicable at the forest management unit level (in the standard 

referred to as defined forest area) and are performance based. 

b) be clear, performance based and auditable; YES The requirements of the standard are clear, performance based and auditable. 

c) apply to activities of all forest operators in the 

defined forest area who have an impact on achieving 

compliance with the requirements; 

YES AS/NZS 4708:2021 

“1.2 Application 
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

The requirements are applicable only where relevant to the actual operations of the forest manager, the 

scope of their management system and to their defined forest area. The scale and intensity of activity 

within the defined forest area, organisation and impacts on the identified aspects of forest management 

can be considered in the application of the requirements. (...) The standard applies to the activities of 

the forest manager relevant to the scope of certification. It encompasses the management of forests 

within the defined forest area and includes performance standards and requirements in relation to the 

harvest and sale of certified forest products. It provides the first link in the ‘Chain of custody’ supply 

chain. 

8.1 Operational control 

(...) The forest manager shall ensure that outsourced activities are controlled or influenced to conform 

with the requirements of this standard.” 

Explanation provided by Responsible Wood 

“The majority of forest owners in Australia and New Zealand engage contractors to conduct forestry 

operations, such as harvesting and haulage, site preparation, replanting, roadworks and weed control. 

By way of example Forestry Corporation of New South Wales (manages over 2 million hectares of 

Responsible Wood certified forest) engages more than 100 contractors to undertake harvesting and 

haulage and other aspects of its operations on its behalf. Forestry Corporation operates under the 

Forestry Act 2012 and related regulations. A range of agreements, statutory licences and codes of 

practice set conditions that ensure soil and water, fauna and flora, fish habitat, cultural heritage and 

other values are protected during operations. Contractors are legally obligated to comply with this 

legislation and related regulations. Forestry Corporation are regularly audited by external regulatory 

agencies and complete their own internal audits to ensure compliance with these licences and codes. 

Forestry Corporation not only meets but actually exceeds regulatory requirements, this is evidenced 

through their certification to the Responsible Wood standard.” 

d) require record-keeping that provides evidence of 

compliance with the requirements of the forest 

management standards; 

YES AS/NZS 4708:2021 

“7.5.1 General 

(c) necessary for demonstrating conformance with the requirements of this standard. “ 

e) specify “100% PEFC certified”, or another system 

specific claim, as claim to be used to communicate the 

YES AS/NZS 4708:2021 

“7.4.5 Chain of custody claims 
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

origin of products in an area covered by the standard to 

customers with a PEFC chain of custody; 

Note: System specific claims of PEFC endorsed 

standards and PEFC Council approved abbreviations of 

such claims and the claim “100% PEFC certified”, and 

their translations into languages other than English, are 

published online on the PEFC website www.pefc.org. 

(f) the formal claim on the material (see Note) Note: The claim may be provided in the following forms 

‘100% ANZFS CERTIFIED’, ‘100% PEFC CERTIFIED’, ‘100% ANZFS/PEFC CERTIFIED’, ‘100% ANZFS’, ‘100% 

PEFC’, ‘100% RW CERTIFIED’, ‘100%RW’, ‘100% RW/PEFC CERTIFIED’ or ‘100% RW/PEFC’ “ 

AS 4707:2021 

“1.3.7 Claim 

Organisation’s declaration on material/products, stated in sales and delivery documentation, namely the 

claims “x% RW certified” and “RW controlled sources”, “x% PEFC certified”, “PEFC controlled sources”, 

“x% RW/PEFC certified” and “RW/PEFC controlled sources”. 

Note 1: The claim “100% PEFC origin” may be used where the physical separation method is applied, 

and the product is supplied: 

i. by a forest owner/manager covered by a recognised sustainable forest management (SFM) certificate 

with a claim meeting AS/NZS 4708 e.g. “100% RW Certified or “100% PEFC certified” and/or, 

ii. from a chain of custody certified supplier with the claim 100% PEFC origin. 

Note 2: If organisations receive material with a claim “100% PEFC Origin” and implement the percentage 

or credit methods, then this material may be claimed as “100% PEFC certified”. 

Note 3: A list of PEFC accepted abbreviations and translations of PEFC claims is available on the PEFC 

website.” 

The certification system applied in Australia and New Zealand is Responsible Wood, which logically also 

defines the claim names (RW and ANZFS). As a PEFC endorsed system, the option is there to also include 

the PEFC claims. It is confusing for users that multiple names could be used. However, clause 1.3.7 of AS 

4707:2021 (and similarly in PEFC ST 2002:2020) sufficiently ensures through the stipulations in Note 1 

that the PEFC claims are used when products are entered in the chain of custody. Certified organisations 

in Australia certified against AS 4707:2021 are able to receive products with 100% RW Certified claims 

and sell it as 100% PEFC certified, and organisations certified against PEFC ST 2002:2020 are able to sell 

such products with 100% PEFC certified claim due to clause 3.24 a of PEFC ST 2002:2020. 

f) require that where owners/managers of forests are 

selling products from areas other than covered by the 

standard, only products from areas covered by the 

standard are sold with the claim “100% PEFC-certified” 

or a system specific claim; 

YES AS/NZS 4708:2021 

“7.4.5 Chain of custody claims (…) 

The forest manager shall only make claims on materials sourced from within the defined forest area.” 
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

g) require that claims on the origin of products in an 

area covered by the standard are only made by forest 

owners/managers covered by a PEFC recognised 

certificate issued against the standard; 

YES AS/NZS 4708:2021 

“7.4.5 Chain of custody claims 

For forest products that are sold or supplied as certified under this standard, the forest manager shall 

provide to the receiver the information necessary to establish the certification claim (…) 

(f) the formal claim on the material (see Note) 

Note: The claim may be provided in the following forms ‘100% ANZFS CERTIFIED’, ‘100% PEFC 

CERTIFIED’, ‘100% ANZFS/PEFC CERTIFIED’, ‘100% ANZFS’, ‘100% PEFC’, ‘100% RW CERTIFIED’, 

‘100%RW’, ‘100% RW/PEFC CERTIFIED’ or ‘100% RW/PEFC’.” 

h) specify requirements concerning the information 

which need to be provided to a PEFC chain of custody 

certified customer; 

YES AS/NZS 4708:2021 

“7.4.5 Chain of custody claims 

the forest manager shall provide to the receiver the information necessary to establish the certification 

claim as detailed below: 

(a) customer identification; 

(b) certificate holder’s identification; 

(c) description of products, including species and product type as applicable; 

(d) quantity of each product; 

(e) date or period of delivery; 

(f) the formal claim on the material (see Note); and 

(g) the certified supplier’s certificate identifier.” 

i) include an overview of applicable legislation, if 

requirements of this benchmark are not reflected in 

the regional, national or sub-national standard, 

because they are already addressed through the 

legislation. 

YES AS/NZS 4708:2021 

“6.1.1 (…) The forest manager shall plan to meet compliance obligations and the requirements of this  

standard. 

When planning, the forest manager shall consider: 

(a) compliance obligations 

6.1.2 Compliance obligations 

The forest manager shall: 

(a) determine and have access to the compliance obligations related to its activities” 
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

Guidance note 2022-03 

“Detailed below is a list of compliance obligations and legislation applicable to forest management in 

Australia and New Zealand and as legally required shall be applied in conjunction with AS/NZS 

4708:2021.” 

Guidance note 2022-03 provides a clear overview of applicable legislation of topics that are not reflected 

in the standard because they are already addressed through legislation. This includes amongst others 

requirements related forest management plans, property rights, land tenure arrangements, and 

exploitation of threatened species. 

4.2 Understanding the needs and expectations of affected stakeholders 

The standard requires that the organisation shall determine: 

a) the affected stakeholders that are relevant to the 

sustainable forest management; 

YES AS/NZS 4708:2021 

“4.2 Understanding the needs and expectations of stakeholders 

The forest manager shall: 

(a) identify stakeholders” 

b) the relevant needs and expectations of these 

stakeholders. 

YES AS/NZS 4708:2021 

“4.2 Understanding the needs and expectations of stakeholders 

(d) identify the relevant needs and expectations (i.e. requirements) of stakeholders” 

4.3 Determining the scope of the management system 

4.3.1 The standard requires that the organisation shall 

determine the boundaries and applicability of the 

management system to establish its scope. 

YES AS/NZS 4708:2021 

“4.3 Determining the scope of the certified forest management system 

The forest manager shall determine the boundaries and applicability of the forest management system 

and define its scope.” 

4.3.2 The standard requires that forest management 

shall comprise the cycle of inventory and planning, 

implementation, monitoring and evaluation, and shall 

include an appropriate assessment of the social, 

environmental and economic impacts of forest 

YES AS/NZS 4708:2021 

“1.2.1 The Plan-Do-Check-Act model 

The basis for the approach underlying a sustainable forest management system outlined in this standard 

is founded on the concept of adaptive management and the Plan-Do-Check-Act model (PDCA). The 

PDCA model provides an iterative process used by organisations to achieve continual improvement. It 
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

management practices. This shall form a basis for a 

cycle of continuous improvement. 

can be applied to a forest management system and to each of its individual elements, including the 

sustainability criteria outlined in Section 11. It can be briefly described as follows: 

a) Plan: establish objectives and processes necessary to deliver results in accordance with the 

organisation’s sustainable forest management policy. 

b) Do: implement the processes as planned. 

c) Check: monitor and measure processes against the sustainable forest management policy, including 

its commitments, sustainability objectives and operating criteria, and report the results. 

d) Act: take actions to continually improve. 

5.2 (...) Senior management shall establish, implement and maintain a sustainable forest management 

policy, within the defined scope of its forest management system that: 

(a) is appropriate to the purpose and context of the forest manager, including the nature, scale and 

sustainability impacts of its activities, products and services 

6.1.1 (...) The forest manager shall plan to meet compliance obligations and the requirements of this 

standard. When planning, the forest manager shall consider: 

(h) their contribution to cumulative landscape or catchment scale impacts; 

7.3 (...) The forest manager shall ensure that persons doing work relevant to sustainable forest 

management under the forest manager’s control are aware of: 

(b) the requirements identified in Section 11 and related actual or potential sustainability impacts 

associated with their work; 

7.4.3 (...) The forest manager shall use reasonable efforts to identify and notify affected stakeholders 

prior to the commencement of any operations that are likely to directly impact them. 

8.2 (…) The forest manager shall establish, implement and maintain the systems needed to prepare for 

and respond to potential emergency events that impact on people, property, environmental and 

cultural values. 

11.2.4 (...) The forest manager shall have documented risk assessments for the pesticides it uses and 

implement preventative measures to minimise adverse social and environmental impacts. 

11.2.5 (…) Where fertilisers are used, the forest manager shall justify their use and minimise any adverse  

impacts. 
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11.2.6 (…) The forest manager shall undertake an evaluation and risk assessment process and 

implement measures to ensure the extent of the fire is contained to the target area and manage on-site 

and off-site impacts. 

11.2.8 (...) The forest manager may undertake salvage operations to recover forest products affected by 

damage agents. In such circumstances the forest manager shall plan and implement measures to 

minimise adverse environmental, social and economic impacts. 

11.3.1 (...) SBVs at clear risk of adverse impacts from forestry management practices within, and within 

the vicinity of, the defined forest area shall be determined through a documented risk assessment 

process involving scientific experts (e.g. ecologists, species specialists, foresters). The clear risk of both 

short-term and long-term impacts will be determined and considered. 

11.3.2 (...) The forest manager shall develop and implement effective strategies to maintain, or enhance 

SBVs, including the control of potential adverse impacts. This shall involve the application of the 

precautionary approach. 

11.3.6 (...) The forest manager shall construct and maintain infrastructure (including waterbody 

crossings) with the aim of minimising adverse biodiversity impacts. 

11.4.3 (...) The forest manager shall protect and maintain water quality (physical, chemical and 

biological) by: 

(c) taking action to avoid adverse impacts of hydrocarbons on water quality; 

(d) implementing, maintaining and/or restoring protective waterbody management zones (of legally 

mandated widths or appropriate science-based widths) on drainage lines, and other natural waterbodies 

at risk of adverse impact from forest management activities; 

(f) minimising adverse impacts on hydrological flows (surface water and groundwater recharge), with 

special care given to operations in areas with water protection functions; and 

(g) ensuring its impacts on hydrological flows are in accordance with codes of practice and/or regulated 

catchment goals. 

11.4.4 (...) The forest manager shall construct and maintain infrastructure (including waterbody 

crossings) with the aim of minimising adverse soil and water impacts. 

11.5.2 (…) The harvest rate shall be justified and based on inventory and growth and yield estimates, 

considering the potential cultural, economic, environmental and social impacts.” 
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Chapters 4 to 10 of AS/NZS 4708:2021 further elaborate on these aspects. Although there is no generic 

clause requiring an appropriate assessment of the social, environmental and economic impacts of forest 

management practices, such impact assessments are required throughout the standard relating to 

specific topics, as shown in the cited references. 

5. Leadership 

5.1 The standard requires that the organisation shall provide a commitment: 

a) to comply with the sustainable forest management 

standard and other applicable requirements of the 

certification system; 

YES AS/NZS 4708:2021 

"5.1 Leadership and commitment 

Senior management shall demonstrate leadership and commitment with respect to sustainable forest 

management 

B.4.4.1 (...) The group entity shall be functionally responsible for: 

(g) establishing connections with all participants based on a binding written agreement which shall 

include the participants’ commitment to comply with the sustainable forest management standard. The 

group entity shall have a written contract or other written agreement with all participants covering the 

right of the group entity to implement and enforce any corrective or preventive measures, and to 

initiate the exclusion of any participant from the scope of certification in the event of nonconformity 

with the sustainable forest management standard. 

B.4.4.2 (...) The group’s participants shall be functionally and contractually responsible to comply with 

the general and any specific requirements of the group, which shall be made available in writing at the 

time of entry into the scheme. 

7.4.5 Chain of custody claims 

For forest products that are sold or supplied as certified under this standard, the forest manager shall 

provide to the receiver the information necessary to establish the certification claim as detailed below: 

(f) the formal claim on the material” 

b) to continuously improve the sustainable forest 

management system. 

YES AS/NZS 4708:2021 

“5.1 Leadership and commitment 

(i) promoting continual improvement” 
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5.2 The standard requires that this commitment shall 

be publicly available. 

YES AS/NZS 4708:2021 

“5.2 (…) Senior management shall establish, implement and maintain a sustainable forest management 

policy (...) that: 

(c) includes a commitment to a long-term systematic approach to sustainable forest management, 

including minimising harm, providing benefits from the forest, and other specific commitment(s) 

relevant to the context of the forest manager; 

The sustainable forest management policy shall: 

(iii) be available to stakeholders. 

7.4.3 External communication 

The forest manager shall make publicly available: 

(a) the sustainable forest management policy (Clause 5.2)” 

5.3 The standard requires that responsibilities for 

sustainable forest management shall be clearly defined 

and assigned. 

YES AS/NZS 4708:2021 

“5.3 Roles, responsibilities and authorities 

Senior management shall ensure that the responsibilities and authorities for relevant roles are assigned 

and communicated within the organisation. 

Senior management shall assign the responsibility and authority for: 

(a) ensuring that the forest management system conforms to the requirements of this standard” 

6. Planning 

6.1 Actions to address risks and opportunities 

6.1.1 The standard requires that the organisation shall 

consider risks and opportunities concerning compliance 

with the requirements for sustainable forest 

management. Size and scale of the operations of the 

organisation shall be considered. 

YES AS/NZS 4708:2021 

“6.1.1 (...) The forest manager shall plan to meet compliance obligations and the requirements of this 

standard. When planning, the forest manager shall consider: 

(a) compliance obligations; 

The forest manager shall maintain documented information of: 

(i) risks and opportunities that need to be addressed 

4.1 Understanding the forest manager in its context 
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The forest manager shall determine external and internal issues that are relevant to its purpose and that 

affect its ability to achieve the intended outcomes of its forest management system. 

4.2 Understanding the needs and expectations of stakeholders 

The forest manager shall: 

(d) identify the relevant needs and expectations (i.e. requirements) of stakeholders; 

(e) identify and justify which of these needs and expectations become its compliance obligations” 

6.1.2 The standard requires that inventory and 

mapping of forest resources shall be established and 

maintained, adequate to local and national conditions 

and in correspondence with the requirements 

described in this international benchmark standard. 

YES AS/NZS 4708:2021 

“7.4.3 (...) The forest manager shall make publicly available: 

(c) defined forest area maps at a scale that enables a clear understanding of the location of the forest 

and its context 

7.4.4 (…) The forest manager shall ensure that the public summary includes: 

(b) a description of the defined forest area, including the forest management unit(s) and vegetation 

types (as applicable) and access to maps at appropriate scale 

8.1 Operational control 

The forest manager shall implement and control activities needed to meet forest management system 

requirements and minimise adverse effects.  

This shall include: 

(a) identifying or mapping relevant sustainability requirements 

11.5.2 (...) The forest manager shall determine the harvest rate for forest products (...). The harvest rate 

shall be justified and based on inventory and growth and yield estimates” 

6.2 Management plan 

6.2.1 The standard requires that management plans shall be: 

a) elaborated and periodically updated or continually 

adjusted; 

YES AS/NZS 4708:2021 

“6.2 (...) The forest manager shall establish management objectives at relevant functions and levels, 

consistent with the sustainability requirements identified in Section 11, associated compliance 

obligations, and other risks and opportunities. The management objectives shall be: 

(e) updated as appropriate 
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7.4.4 (...) The forest manager shall make available a public summary of its management (...) The forest 

manager shall: 

(i) periodically review and update the public summary” 

b) appropriate to the size and use of the forest area; YES AS/NZS 4708:2021 

6.1.1 (...) The forest manager shall plan to meet compliance obligations and the requirements of this 

standard. When planning, the forest manager shall consider: 

(d) the scope of its forest management system and assurance that it can achieve its intended outcomes. 

4.3 Determining the scope of the certified forest management system 

The forest manager shall determine the boundaries and applicability of the forest management system 

and define its scope. When determining this scope, the forest manager shall consider: 

(c) its defined forest area; 

(d) its activities, services and products” 

c) based on applicable local, national and international 

legislation as well as existing land-use or other official 

plans; and 

YES AS/NZS 4708:2021 

“4.3 Determining the scope of the certified forest management system 

The forest manager shall demonstrate control and influence through documented legal land ownership 

or control arrangements and a commitment to sustainable forest management.” 

Explanation provided by Responsible Wood 

“The management of Australia's forests is guided by the 1992 National Forest Policy Statement (NFPS) 

(https://www.awe.gov.au/agriculture-land/forestry/policies/forest-policy-statement). The NFPS was 

signed by the Australian Government and all mainland state and territory governments in December 

1992 and by the Tasmanian Government in April 1995. Under section 4.3 the standard states: The forest 

manager shall demonstrate control and influence through documented legal land ownership or control 

arrangements and a commitment to sustainable forest management. This ensures the forest manager 

complies with the national legislation. 

Please refer to guidance note 2022-03. The guidance note describes how management plans link with 

applicable legislation in New Zealand. In New Zealand the Ministry for Primary Industries has oversight 

of forestry. The National Environmental Standards for Plantation Forestry (NES-PF) provide nationally 

consistent regulations to manage the environmental effects of forestry. A link to the legislation is at: 

https://www.mpi.govt.nz/forestry/national-environmental-standards-plantation-forestry/ 
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The NES-PF set out technical standards, methods or requirements for forestry and provide consistent 

rules across the country by setting planning requirements for certain specified activities. 

Guidance note 2022-03 includes reference to the Forest Act of New Zealand, which regulates control of 

logging, milling and export of indigenous timber, provides standards for sustainable logging, and grants 

sustainable forest management plans and permits. 

d) adequately covering forest resources. YES AS/NZS 4708:2021 

“4.3 Determining the scope of the certified forest management system 

The forest manager shall determine the boundaries and applicability of the forest management system 

and define its scope. 

When determining this scope, the forest manager shall consider: 

(c) its defined forest area;” 

6.2.2 The standard requires that management plans 

shall take into account the different uses or functions 

of the managed forest area. 

YES AS/NZS 4708:2021 

“6.1.1 (...) The forest manager shall plan to meet compliance obligations and the requirements of this 

standard. 

(d) the scope of its forest management system and assurance that it can achieve its intended outcomes; 

(e) the requirements identified in Section 11 (Sustainability Criteria) of this standard; 

(f) the values of the defined forest area;” 

For forest plantation, the requirement shall be considered on a larger scale, where plantation stands are 

complemented by set-aside areas and buffer zones. This is sufficiently met through clause 6.1.1 which 

requires to plan the values of the defined forest areas and the requirements of section 11, which includes 

requirements in relation to SBVs and their connectivity. 

6.2.3 The standard requires that management plans 

shall include at least a description of the current forest 

management unit, long-term objectives, and the 

average annual allowable cut, including its justification. 

YES AS/NZS 4708:2021 

7.4.4 (…) The forest manager shall ensure that the public summary includes: 

(b) a description of the defined forest area, including the forest management unit(s) and vegetation 

types (as applicable) and access to maps at appropriate scale; 

(c) an outline of the forest management objectives; 

(d) a description of forest values and an overview of how they will be managed to both provide benefits 

and minimise harm; 
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(e) a rationale for silvicultural regimes; 

(f) a description of operational planning and control processes; 

(g) a description of the processes for monitoring condition and performance 

11.5.2 (...) The forest manager shall determine the harvest rate for forest products commensurate with 

the long-term productive capacity of the forest. The harvest rate shall be justified and based on 

inventory and growth and yield estimates, considering the potential cultural, economic, environmental 

and social impacts.” 

6.2.4 The standard requires that the annually allowable 

use of non-wood forest products shall be included in 

the management plan where forest management 

covers commercial use of non-wood forest products at 

a level which can have an impact on their long-term 

sustainability. 

YES AS/NZS 4708:2021 

“11.5.1 (...) The forest manager shall identify the range of existing wood and non-wood forest products 

provided by the defined forest area 

11.5.2 (...) The forest manager shall determine the harvest rate for forest products commensurate with 

the long-term productive capacity of the forest. The harvest rate shall be justified and based on 

inventory and growth and yield estimates, considering the potential cultural, economic, environmental 

and social impacts. The forest manager shall ensure that the harvesting levels do not exceed the 

productive capacity in the long term, with the understanding that salvage operations may require 

exceeding the productive capacity in the short term” 

6.2.5 The standard requires that management plans 

specify ways and means to minimise the risk of 

degradation and damage to forest ecosystems. 

YES AS/NZS 4708:2021 

“5.2 (...) Senior management shall establish, implement and maintain a sustainable forest management 

policy, within the defined scope of its forest management system that: 

(c) includes a commitment to a long-term systematic approach to sustainable forest management, 

including minimising harm” 

6.2.6 The standard requires that management plans 

shall take into account the results of scientific research. 

YES AS/NZS 4708:2021 

“4.4 (...) The forest manager shall consider (…) the results of scientific research when establishing and 

maintaining the forest management system.” 

6.2.7 The standard requires that a summary of the 

management plan, appropriate to the scope and scale 

of forest management, shall be publicly available and 

shall include information on the general objectives and 

forest management principles. 

YES AS/NZS 4708:2021 

7.4.4 (...) The forest manager shall make available a public summary of its management that is 

appropriate to the system scope, scale and management intent of the defined forest area. The forest 

manager shall ensure that the public summary includes: 
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(a) an overview of the context of the organisation, its activities and the compliance framework in which 

the forest manager operates; 

(c) an outline of the forest management objectives;” 

6.2.8 The standard requires that the publicly available 

summary of the management plan may exclude 

confidential business and personal information and 

other information made confidential by applicable 

legislation or for the protection of cultural sites or 

sensitive natural resource features. 

YES AS/NZS 4708:2021 

“7.4.4 (...) Note 1: The public summary may exclude confidential or sensitive information.” 

6.3 Compliance requirements 

6.3.1 Legal compliance 

6.3.1.1 The standard requires that the organisation 

shall identify and have access to the legislation 

applicable to its forest management and determine 

how these compliance obligations apply to the 

organisation. 

Note: For a country which has signed a FLEGT Voluntary 

Partnership Agreement (VPA) between the European 

Union and the producing country, the “legislation 

applicable to forest management” is defined by the 

VPA agreement. 

YES AS/NZS 4708:2021 

“6.1.2 Compliance obligations 

The forest manager shall: 

(a) determine and have access to the compliance obligations related to its activities; 

(b) determine how these compliance obligations apply to the organisation” 

6.3.1.2 The standard requires that the organisation 

shall comply with applicable local, national and 

international legislation on forest management, 

including but not limited to forest management 

practices; nature and environmental protection; 

protected and endangered species; property, tenure 

and land-use rights for indigenous peoples, local 

communities or other affected stakeholders; health, 

YES AS/NZS 4708:2021 

“6.1.2 Compliance obligations 

The forest manager shall: 

(a) determine and have access to the compliance obligations related to its activities 

9.1.2 Evaluation of compliance 

The forest manager shall establish, implement and maintain the process(es) needed to evaluate 

fulfilment of its compliance obligations.” 

Explanation by Responsible Wood 
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labour and safety issues; anti-corruption and the 

payment of applicable royalties and taxes. 

“Please refer to guidance note 2022-03, this covers all of the categories listed above under the national 

legislation for Australia and New Zealand.” 

Guidance note 2022-03 lists relevant legislation in Australia and New Zealand that cover at least the 

topics listed in requirement 6.3.1.2. 

6.3.1.3 The standard requires that where no anti-

corruption legislation exists, the organisation must take 

alternative anti-corruption measures appropriate to 

the risk of corruption. 

YES AS/NZS 4708:2021 

“11.7.7 Ethical behaviour 

The forest manager shall demonstrate a commitment to ethical behaviour by: 

(b) implementing anti-corruption measures. “ 

6.3.1.4 The standard requires that measures shall be 

implemented to address protection of the forest from 

unauthorised activities such as illegal logging, illegal 

land use, illegally initiated fires, and other illegal 

activities. 

YES AS/NZS 4708:2021 

“11.2.10 Unauthorised and illegal activities 

The forest manager shall address unauthorised or illegal activities, including notifying the relevant 

authorities of such activities” 

6.3.2 Legal, customary and traditional rights related to the forest land 

6.3.2.1 The standard requires that property rights, tree 

ownership and land tenure arrangements shall be 

clearly defined, documented and established for the 

relevant management unit. Likewise, legal, customary 

and traditional rights related to the forest land shall be 

clarified, recognised and respected. 

Note: Guidance for the handling of tenure 

arrangements can be obtained from the FAO Voluntary 

Guidelines on the Responsible Governance of Tenure of 

Land, Fisheries and Forests in the Context of National 

Food Security. 

YES AS/NZS 4708:2021 

“6.1.2 Compliance obligations 

The forest manager shall: 

(a) determine and have access to the compliance obligations related to its activities; 

(b) determine how these compliance obligations apply to the organisation; and 

(c) take these compliance obligations into account when establishing, implementing, maintaining and 

continually improving its forest management system. 

11.6.2 Indigenous peoples’ rights, responsibilities and values 

The forest manager shall recognise rights, responsibilities and values of Indigenous people based on 

their recognised connection and ownership, where applicable, to the forests and land, including but not 

limited to the established framework of legal, customary and traditional rights such as outlined in ILO 

No.169, the Treaty of Waitangi and the UN Declaration on the Rights of Indigenous Peoples. These rights 

shall not be infringed upon without free prior and informed consent.” 

Explanation provided by Responsible Wood 
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“The applicable forest management framework is applied across the relevant land tenures. Different 

elements of the relevant jurisdictions forest framework may apply across all land tenures or to specific 

land tenures. Of the 134 million hectares of forest in Australia, about 28 million hectares is privately 

owned, some of this includes the 1.77 million hectares of plantations, however the majority is privately 

owned native forest. 

In New Zealand, which is plantation-based forestry, about 96% of plantation forests are privately owned 

and used for commercial timber production. By way of example in NSW the primary legislation for 

regulating and managing native forestry operations on private land in NSW is the Local Land Services Act 

(LLS Act). The LLS Act requires landholders to obtain a private native forestry plan (PNF Plan) from the 

Local Land Services (LLS) to conduct native forestry operations on private land. A PNF Plan is a legally 

binding agreement between a landholder and LLS. Once a PNF Plan is entered into, landholders must 

conduct PNF operations in accordance with the relevant PNF Code. The LLS Act also establishes the 

regulatory framework for native forestry on private land including the environmental protections and 

operating standards in the PNF Codes of Practice. 

Please refer to guidance note 2022-03 for relevant legislation on land tenure and property rights in 

Australia and New Zealand. Noting in Australia each state and territory has it’s own legislation. (...)  the 

relevant legislation is as follows, noting the detailed information on the purpose of each piece of 

legislation are provided in the guidance note: 

• Australian Capital Territory:  Public Unleased Land Act 2013 and  Civil Law (Property) Act 2006 

• New South Wales:  Real Property Act 1900 

• Northern Territory:  Pastoral Land Act 1992,  Planning Act 1999 and  Law of Property Act 2000 

• South Australia:  Law of Property Act 1936 and Land and Business (Sale and Conveyancing) Act 1994 

• Tasmania:  Property Agents and Land Transactions Act 2016 

• Victoria:  Property Law Act 1958” 

6.3.2.2 The standard requires that forest practices and 

operations shall be conducted in recognition of the 

established framework of legal, customary and 

traditional rights such as outlined in ILO 169 and the 

UN Declaration on the Rights of Indigenous Peoples, 

which shall not be infringed upon without the free, 

YES AS/NZS 4708:2021 

“11.6.2 Indigenous peoples’ rights, responsibilities and values 

The forest manager shall recognise rights, responsibilities and values of Indigenous people based on 

their recognised connection and ownership, where applicable, to the forests and land, including but not 

limited to the established framework of legal, customary and traditional rights such as outlined in ILO 
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prior and informed consent of the holders of the rights, 

including the provision of compensation where 

applicable. Where the extent of rights is not yet 

resolved, or is in dispute, there are processes for just 

and fair resolution. In such cases forest managers shall, 

in the interim, provide meaningful opportunities for 

parties to be engaged in forest management decisions 

whilst respecting the processes and roles and 

responsibilities laid out in the policies and laws where 

the certification takes place. 

No.169, the Treaty of Waitangi and the UN Declaration on the Rights of Indigenous Peoples. These rights 

shall not be infringed upon without free prior and informed consent. 

The forest manager shall identify and respect the rights, responsibilities and values of Indigenous 

peoples. This shall include: 

(a) providing for Indigenous peoples’ input into decision making. In New Zealand, this shall include the 

rights of tangata whenua in decision making to ensure continued protection of those values;“ 

Explanation provided by Responsible Wood 

“In 2009, Australia supported the 2007 United Nations Declaration on the Rights of Indigenous Peoples, 

which recognises, amongst other matters, the rights of Indigenous peoples to country. This includes 

rights to lands and territories, waters and coastal seas, and the resources of the lands, territories and 

waters (such as animals, vegetation, and minerals). (...) The Indigenous forest estate is a total of 70 

million hectares of forest (52% of Australia’s forests), almost all of which is native forest. This area 

includes areas of land over which Indigenous people have ‘Other special rights’, including through native 

title determinations and Indigenous Land Use Agreements. The term ‘Indigenous’ is used to encompass 

all Aboriginal and Torres Strait Islander peoples. 

By way of example the state of New South Wales (NSW), have Indigenous land use agreements (ILUAs), 

which are limited to Aboriginal groups that have demonstrated credible evidence of native title. They 

are agreements about the management of public land in the area covered by the native title claim and 

include Lease-back agreements, In these agreements, the NPWS returns a park or reserve to its 

Aboriginal owners, and then leases it back from them, other options, these include informal agreements 

between Aboriginal communities and the forest manager. 

Native title claimants or native title holders can negotiate a joint management arrangement for a park 

or State forest through the negotiation of an ILUA with the NSW Government. An ILUA is a voluntary 

agreement between a native title group and others about the use and management of land and waters.  

The NSW Government can negotiate an ILUA with native title claimants regarding the management of 

public land in their claim area. The ILUA may cover many different land tenures and cover land managed 

by more than one government agency. This could address the management of national parks or State 

forest, and outline the joint management and the exercise of native title rights on the park or State 

forest. An ILUA may:  

• recognise native title rights  

• enable development to take place on the land  
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• deal with how that development will occur  

• deal with how native title rights will be exercised  

• address any compensation payable to the native title group.  

If the ILUA is registered on the Register of Indigenous Land Use Agreements (Australian Government 

legislation) it binds all parties and all native title holders to the terms of the agreement. The native title 

rights established by an ILUA have the same force under Australian Government law as if they were part 

of a native title determination. 

This is covered through the standard (...) under section 11.6.2” 

6.3.2.3 The standard requires that forest practices and 

operations shall respect human rights as defined by the 

Universal Declaration on Human Rights. 

YES AS/NZS 4708:2021 

“11.7.1 (...) The forest manager shall respect human rights as defined by the Universal Declaration on 

Human Rights in conducting its activities.” 

6.3.3 Fundamental ILO conventions 

6.3.3.1 The standard requires that forest practices and 

operations shall comply with fundamental ILO 

conventions. 

Note: In countries where the fundamental ILO 

conventions have been ratified, the requirements of 

6.3.3.1 apply. In countries where a fundamental 

convention has not been ratified and its content is not 

covered by applicable legislation, specific requirements 

shall be included in the forest management standard. 

YES AS/NZS 4708:2021 

“Section 2 Normative references 

The following documents are referred to in the text in such a way that some or all of their content 

constitutes requirements of this document: 

The International Labour Organization (ILO) Fundamental Conventions: 

(a) Freedom of Association and Protection of the Right to Organise Convention, 1948 (No. 87) 

(b) Right to Organise and Collective Bargaining Convention, 1949 (No. 98) 

(c) Forced Labour Convention, 1930 (No. 29) (and its 2014 Protocol) 

(d) Abolition of Forced Labour Convention, 1957 (No. 105) 

(e) Minimum Age Convention, 1973 (No. 138) 

(f) Worst Forms of Child Labour Convention, 1999 (No. 182) 

(g) Equal Remuneration Convention, 1951 (No. 100) 

(h) Discrimination (Employment and Occupation) Convention, 1958 (No. 111) 

11.7.3 Workers’ rights 
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Forest managers shall ensure that its practices and those of its contractors and sub-contractors comply 

with the fundamental ILO conventions. The forest manager shall recognise, respect and support the 

rights of workers to: 

(a) join a union or organisation of workers; 

(b) participate in collective bargaining amongst the industrial parties which is consistent with this 

standard and the fundamental ILO conventions; and 

(c) associate freely. 

Where it engages in collective bargaining, ensure bargaining is consistent with the fundamental ILO 

conventions by ensuring that it: 

(d) takes place with representative workers’ organisations where they exist; 

(e) does not involve direct dealing; 

(f) takes place in good faith; and 

(g) involves the forest manager’s best efforts to reach agreement. 

Representatives of organisations of workers shall be provided with appropriate (and facilitated upon 

reasonable request) access to workers in the workplace and have the use of such facilities in the 

workplace as are necessary for the proper exercise of their functions as workers’ representatives.” 

Australia ratified all but one of the fundamental ILO conventions: Minimum Age Convention, 1973 (No. 

138) is not ratified by Australia. New Zealand all but two of the fundamental ILO conventions: Freedom 

of Association and Protection of the Right to Organise Convention, 1948 (No. 87) and Minimum Age 

Convention, 1973 (No. 138) are not ratified by New Zealand. However, the clauses in the standard 

sufficiently ensure that the requirement is met. 

6.3.4 Health, safety and working conditions 

6.3.4.1 The standard requires that forest operations 

shall be planned, organised and performed in a manner 

that enables health and accident risks to be identified 

and all reasonable measures to be applied to protect 

workers from work-related risks. Workers shall be 

informed about the risks involved with their work and 

about preventive measures. 

YES AS/NZS 4708:2021 

“11.7.2 (...) Forest managers shall foster a safe working environment by developing systems which 

ensure that work is carried out in a safe and healthy manner and ensuring health and safety 

management conforms to relevant laws and codes of practice. 

The forest manager shall: 

(d) inform workers about the risks involved with their work and about preventive measures” 
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6.3.4.2 The standard requires that working conditions 

shall be safe, and guidance and training in safe working 

practices shall be provided to all those assigned to a 

task in forest operations. Working hours and leave shall 

comply with national laws or applicable collective 

agreements. 

Note: Guidance for specifying national standards can 

be obtained from the ILO Code of Good Practice: Safety 

and Health in Forestry Work. 

YES AS/NZS 4708:2021 

11.7.2 (...) Forest managers shall foster a safe working environment by developing systems which ensure 

that work is carried out in a safe and healthy manner and ensuring health and safety management 

conforms to relevant laws and codes of practice. 

11.7.6 (...) The forest manager shall monitor, ensure, and demonstrate that: 

(e) working hours and leave shall comply with state or national legislation, or applicable collective 

agreements.” 

6.3.4.3 The standard requires that wages of local and 

migrant forest workers as well as of contractors and 

other operators operating in PEFC-certified areas shall 

meet or exceed at least legal, industry minimum 

standards or, where applicable, collective bargaining 

agreements. 

Note: Where wages are below the living wage of a 

country, steps should be taken to attain increased 

wages towards a living wage level over time in addition 

to increases for inflation. 

YES AS/NZS 4708:2021 

11.7.6 (…) The forest manager shall monitor, ensure, and demonstrate that: 

(c) wages of workers shall meet or exceed at the least legal minimum wage or, where applicable 

collective bargaining agreements or, a living wage where this is considered higher than the legal 

minimum wages” 

6.3.4.4 The standard requires that the organisation is 

committed to equal opportunities, non-discrimination 

and freedom from workplace harassment. Gender 

equality shall be promoted. 

YES AS/NZS 4708:2021 

“3.23 

equal treatment 

acceptable standards of behaviour towards workers regardless of race, colour, sex, gender orientation, 

age, physical or mental disability, marital status, family or carers’ responsibilities, pregnancy, religion, 

political opinion, union membership, national extraction or social origin. 

11.7.4 Equal employment 

The forest manager shall: 

(a) commit to, promote and ensure that all workers are afforded equal treatment, non-discrimination 

and freedom from workplace harassment” 
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7. Support 

7.1 Resources 

7.1.1 The standard requires that the organisation shall 

determine and provide the resources needed for the 

establishment, implementation, maintenance and 

continual improvement of the sustainable forest 

management system. 

YES AS/NZS 4708:2021 

“7.1 (...) The forest manager shall determine and provide the resources needed for the establishment, 

implementation, maintenance and continual improvement of the forest management system. “ 

7.2 Competence 

7.2.1 The standard requires that forest managers, 

contractors, employees and forest owners shall be 

provided with sufficient information and kept up-to-

date through continuous training in relation to 

sustainable forest management, as a precondition for 

all management planning and practices described in 

this benchmark. 

YES AS/NZS 4708:2021 

“7.2 (...) As a precondition for management planning and practices, the forest manager shall: 

(a) determine the necessary competence of person(s) doing work under its control in relation to its 

forest management activities and its ability to fulfil its compliance obligations, including where 

applicable nationally endorsed competencies and/or qualifications for conducting hazardous activities; 

(b) ensure that these persons are competent on the basis of education, training or experience; 

(c) determine training needs associated with its forest management system; 

(d) where applicable, take actions to acquire and regularly update the necessary competence;  

(e) identify opportunities to support employment and skills development of workers, including, but not 

limited to, nationally endorsed and or recognised competencies and qualifications where appropriate;  

(f) implement identified opportunities for workers e.g. through provision of appropriate training and 

development actions;” 

7.3 Communication 

7.3.1 The standard requires that effective 

communication and consultation with local 

communities, indigenous peoples and other 

stakeholders relating to sustainable forest 

management shall be provided. 

YES AS/NZS 4708:2021 

“3.78 stakeholder-affected 

groups and individuals who might experience a direct change in living and/or working conditions caused 

by the actions or inactions of the forest manager. 

Note: Affected stakeholders include neighbouring communities, Indigenous peoples and workers.  

4.2 (...) The forest manager shall: 
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(d) identify the relevant needs and expectations (i.e. requirements) of stakeholders; 

7.4.1 General 

The forest manager shall strive to build constructive relationships with stakeholders. “ 

7.4 Complaints 

7.4.1 The standard requires that appropriate 

mechanisms are in place for resolving complaints and 

disputes relating to forest management operations, 

land use rights and work conditions. 

YES AS/NZS 4708:2021 

“3.77 stakeholder 

person or organisation that can affect, be affected by, or perceive itself to be affected by a decision or 

activity. 

EXAMPLE: Customers, neighbours, communities, suppliers, regulators, non-governmental organisations, 

investors and employees. 

7.4.1 (...) The forest manager shall address relevant communications from stakeholders on its forest 

management system. This will include: 

(f) having mechanisms for managing complaints and disputes in a timely manner, including processes 

for: 

(i) receiving complaints or disputes; 

(ii) investigating and reviewing; 

(iii) taking corrective and remedial action where necessary; and 

(iv) communicating outcomes.” 

7.5 Documented Information 

7.5.1 The standard requires that the organisation’s 

management system shall include documented 

information required by the standard and determined 

by the organisation as being necessary for the 

effectiveness of the sustainable forest management 

system. 

YES AS/NZS 4708:2021 

“7.5.1 (...) The forest manager’s forest management system shall include documented information: 

(a) required by this standard; 

(b) necessary for the effectiveness of the forest management system; and 

(c) necessary for demonstrating conformance with the requirements of this standard.” 

7.5.2 The standard requires that the documented 

information is relevant, and updated as appropriate, to 

the activities of the organisation. 

YES AS/NZS 4708:2021 

“7.5.2 (...) When creating and updating documented information, the forest manager shall ensure 

appropriate: 
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(c) review and approval for suitability and adequacy.” 

8. Operation 

8.1 Criterion 1: Maintenance or appropriate enhancement of forest resources and their contribution to the global carbon cycle 

8.1.1 The standard requires that management shall aim 

to maintain or increase forests and their ecosystem 

services and maintain or enhance the economic, 

ecological, cultural and social values of forest 

resources. 

YES AS/NZS 4708:2021 

“11.1 Maintain forests and carbon 

Sustainability Objective 1: Maintain or appropriately enhance forest resources and their contribution to 

the global carbon cycle. 

11.1.1 (...) The forest manager shall manage the defined forest area to maintain or enhance its capacity 

to store and sequester carbon in the medium and long-term. 

11.1.5 (...) The forest manager shall reforest after timber harvesting or other disturbances to ensure the 

quantity and quality of the forest resources. Where areas are not reforested, the forest manager shall 

justify and demonstrate that the decision is consistent with their long-term commitment to sustainable 

forest management. 

11.3.1 (...) The forest manager shall identify significant biodiversity values (SBVs) that are within and/or 

ecologically connected to the defined forest area. 

11.3.2 (...) The forest manager shall develop and implement effective strategies to maintain, or enhance 

SBVs, including the control of potential adverse impacts. 

11.3.4 (...) The forest manager shall maintain habitat diversity at a landscape scale by: 

(a) contributing to the maintenance, improvement and restoration of ecological connectivity; 

(b) maintaining or enhancing remnants. 

11.4.2 (...) The forest manager shall protect and maintain the physical, chemical and biological soil 

properties and restore those properties; where reasonably practicable. 

11.4.3 (...) The forest manager shall protect and maintain water quality (physical, chemical and 

biological) 

11.5 (...) Sustainability Objective 5: Forest management shall maintain the productive capacity of forests. 

11.6.1 (...) The forest manager shall identify, protect and maintain cultural, religious, spiritual and social 

heritage places and values. 
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11.6.3 (...) The forest manager shall identify, record and protect Indigenous peoples’ cultural, religious, 

spiritual and social heritage places and values, respecting requirements for confidentiality and 

intellectual property. 

11.6.4 (...) The forest manager shall allow existing legal and traditional uses in the forest to continue.“ 

For forest plantation, the requirement shall be considered on a larger scale, where plantation stands are 

complemented by set-aside areas and buffer zones. This is sufficiently met through the referenced 

clauses. 

8.1.2 The standard requires that the quantity and 

quality of the forest resources and the capacity of the 

forest to store and sequester carbon shall be 

safeguarded in the medium and long term by balancing 

harvesting and growth rates, using appropriate 

silvicultural measures and preferring techniques that 

minimise adverse impacts on forest resources. 

YES AS/NZS 4708:2021 

“11.1.1 (...) The forest manager shall manage the defined forest area to maintain or enhance its capacity 

to store and sequester carbon in the medium and long-term. 

The forest manager shall have a scientifically justified estimate of the current and future carbon storage 

on the DFA. 

11.1.5 (...) The forest manager shall reforest after timber harvesting or other disturbances to ensure the 

quantity and quality of the forest resources 

11.5.2 (...) The forest manager shall ensure that the harvesting levels do not exceed the productive 

capacity in the long term” 

8.1.3 The standard requires that climate positive 

practices in management operations, such as 

greenhouse gas emission reductions and efficient use 

of resources shall be encouraged. 

YES AS/NZS 4708:2021 

“11.1.2 Climate-positive practices 

The forest manager shall take action to minimise anthropogenic greenhouse gas emissions. 

11.7.9 (...) The forest manager shall harvest forest products in a manner that optimises value recovery 

and minimises waste.” 

8.1.4 The standard requires that forest conversion shall not occur unless in justified circumstances where the conversion: 

a) is in compliance with national and regional policy 

and legislation applicable for land use and forest 

management and is a result of national or regional 

land-use planning governed by a governmental or other 

official authority including consultation with affected 

stakeholders; and 

YES  AS/NZS 4708:2021 

“11.1.3 Conversion of natural ecosystems 

The forest manager shall demonstrate that the defined forest area does not include areas converted 

from native vegetation to plantations after 31 December 2006, (excluding where legal approvals were 

obtained prior to that date), unless in justified circumstances where the conversion: 
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(a) was in compliance with national and regional policy and legislation agreements and directives 

applicable for land use and forest management and is a result of national or regional land-use planning 

governed by a governmental or other official authority; and 

(b) was established based on a decision-making basis where affected stakeholders have opportunities to 

contribute to the decision making on conversion through transparent and participatory consultation 

processes; 

11.1.5 (...) The forest manager shall reforest after timber harvesting or other disturbances to ensure the 

quantity and quality of the forest resources. Where areas are not reforested, the forest manager shall 

justify and demonstrate that the decision is consistent with their long-term commitment to sustainable 

forest management.” 

Explanation provided by Responsible Wood 

“There is no clearing of native vegetation, that results in a land-use change for forestry operations in 

Australia and New Zealand. For instance, any removal of trees, as part of a forestry operation are 

regenerated and/or replanted. There may be instances where trees are removed for the establishment 

of roads, however this is not broad-scale clearing and is conducted under the relevant state and 

territory planning regulations and provisions. As mentioned above the states and territories have 

constitutional responsibility for the management of forests. By way of example in NSW the vegetation 

State Environmental Planning Policy (SEPP) is one of a suite of land management policies, that create a 

framework for the regulation of clearing of native vegetation in NSW. This Vegetation SEPP applies only 

to private native forests in certain zones (principally urban zones). The vegetation SEPP ensures their are 

biodiversity offsets, which apply to all clearing of native vegetation that exceeds the offset thresholds in 

urban areas and environmental conservation zones that does not require development consent. 

Please refer to guidance note 2022-03, which includes the Australian (and New Zealand legislation which 

prohibits the conversion of native forest to another land use.  Noting in Australia there is national 

legislation and each state and territory has it’s own legislation. They are listed in guidance note 2022-03, 

however for your reference the relevant legislation is as follows, noting the detailed information on the 

purpose of each piece of legislation are provided in the guidance note: 

• Australian national legislation:  Environment Protection and Biodiversity Conservation Act 1999 and  

Illegal Logging Prohibition Act 2012 

• Australian Capital Territory:  Nature Conservation Act 2014 

• New South Wales:  Native Vegetation Act 2003 
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• Northern Territory:  Planning Act 1999 

• Queensland:  Vegetation Management Act 1999 

• South Australia:  Native Vegetation Act 1991 

• Tasmania:  Forest Practices Act 1985 

• Victoria:  Flora and Fauna Guarantee Act 1988 and Catchment and Land Protection Act 1994 

• Western Australia: Environmental Protection Act 1986 

• New Zealand: Resource Management Act 1991 and Native Plants Protection Act 1934” 

The PEFC benchmark interpretation for forest plantations requires plantations established by a forest 

conversion after 31 December 2010 to meet all the circumstances listed in 8.1.4. AS/NZS 4708:2021 

includes an earlier date (31 December 2006), which complies with the benchmark requirement. 

Clause 11.1.3 includes requirements for the conversion of native vegetation to plantation forest. The 

conversion of forests to non-forest (e.g. in the case of road construction) is regulated in clause 11.1.5, 

where the justification is requiring that “the decision is consistent with their long-term commitment to 

sustainable forest management.“ Furthermore, regulation is in place which prohibits conversion of native 

forest to another land use. 

b) entails a small proportion (no greater than 5 %) of 

forest type within the certified area; and 

YES AS/NZS 4708:2021 

“11.1.3 (d) entailed a small proportion (no greater than 5%) of ecosystem type within the certified area 

11.1.5 (...) Where areas are not reforested, the forest manager shall justify and demonstrate that the 

decision is consistent with their long-term commitment to sustainable forest management.” 

c) does not have negative impacts on ecologically 

important forest areas, culturally and socially 

significant areas, or other protected areas; and 

YES AS/NZS 4708:2021 

“11.1.3 (c) did not adversely impact significant biodiversity values (SBVs), culturally and socially 

significant areas, other protected areas or areas of native vegetation that are part of legally recognised 

offsets 

11.1.5 (...) Where areas are not reforested, the forest manager shall justify and demonstrate that the 

decision is consistent with their long-term commitment to sustainable forest management.” 

It shall be noted that the (extensive) definition of ‘significant biodiversity values’ incorporates all 

elements of PEFC’s definition of ecologically important forest areas. 

d) does not destroy areas of significantly high carbon 

stock; and 

YES AS/NZS 4708:2021 
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“11.1.3 (e) did not destroy areas of significantly high carbon stock 

11.1.5 (...) Where areas are not reforested, the forest manager shall justify and demonstrate that the 

decision is consistent with their long-term commitment to sustainable forest management.” 

e) makes a contribution to long-term conservation, 

economic, and social benefits. 

YES AS/NZS 4708:2021 

“11.1.3 (f) made a contribution to conservation, economic and social benefits. 

11.1.5 (...) Where areas are not reforested, the forest manager shall justify and demonstrate that the 

decision is consistent with their long-term commitment to sustainable forest management.” 

8.1.5 The standard requires that afforestation of ecologically important non-forest ecosystems shall not occur unless in justified circumstances where the conversion: 

a) is in compliance with national and regional policy 

and legislation applicable for land use and forest 

management and is a result of national or regional 

land-use planning governed by a governmental or other 

official authority; and 

YES AS/NZS 4708:2021 

“11.1.3 Conversion of natural ecosystems 

The forest manager shall demonstrate that the defined forest area does not include areas converted 

from native vegetation to plantations after 31 December 2006, (excluding where legal approvals were 

obtained prior to that date), unless in justified circumstances where the conversion: 

(a) was in compliance with national and regional policy and legislation agreements and directives 

applicable for land use and forest management and is a result of national or regional land-use planning 

governed by a governmental or other official authority” 

The PEFC benchmark interpretation for forest plantations requires plantations established by a 

conversion of ecologically important non-forest ecosystems after 31 December 2010 to meet all the 

circumstances listed in 8.1.5. AS/NZS 4708:2021 includes an earlier date (31 December 2006), which 

complies with the benchmark requirement. 

b) is established based on a decision-making basis 

where affected stakeholders have opportunities to 

contribute to the decision-making on conversion 

through transparent and participatory consultation 

processes; and 

YES AS/NZS 4708:2021 

“11.1.3 (b) was established based on a decision-making basis where affected stakeholders have 

opportunities to contribute to the decision making on conversion through transparent and participatory 

consultation processes” 

c) does not have negative impacts on threatened 

(including vulnerable, rare or endangered) nonforest 

ecosystems, culturally and socially significant areas, 

YES AS/NZS 4708:2021 

“3.74 significant biodiversity values (SBV) 

a term covering any of the following biodiversity values: 
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important habitats of threatened species or other 

protected areas; and 

2. threatened communities (including forest, non-forest and non-terrestrial communities); 

11.1.3 (c) did not adversely impact significant biodiversity values (SBVs), culturally and socially significant 

areas, other protected areas or areas of native vegetation that are part of legally recognised offsets” 

d) entails a small proportion of the ecologically 

important non-forest ecosystem managed by an 

organisation; and 

YES AS/NZS 4708:2021 

“11.1. (d) entailed a small proportion (no greater than 5%) of ecosystem type within the certified area” 

e) does not destroy areas of significantly high carbon 

stock; and 

YES AS/NZS 4708:2021 

“11.1.3 (e) did not destroy areas of significantly high carbon stock” 

f) makes a contribution to long-term conservation, 

economic, and social benefits. 

YES AS/NZS 4708:2021 

“11.1.3 (f) made a contribution to conservation, economic and social benefits.” 

8.1.6 The standard requires that if conversion of severely degraded forests to forest plantations is being considered, it must add economic, ecological, social and/or 

cultural value. Precondition of adding such value are circumstances where the conversion: 

a) is in compliance with national and regional policy 

and legislation applicable for land use and forest 

management and is a result of national or regional 

land-use planning governed by a governmental or other 

official authority; and 

YES AS/NZS 4708:2021 

“11.1.4 Conversion of degraded native vegetation to plantation 

The forest manager shall demonstrate that where conversion of degraded native vegetation to 

plantations is being considered, it shall add economic, ecological, social and/or cultural value. 

Preconditions of adding such value are circumstances where the conversion: 

(a) is in compliance with national and regional policy and legislation applicable for land use and forest 

management and is a result of national or regional land-use planning governed by a governmental or 

other official authority” 

b) is established based on a decision-making basis 

where affected stakeholders have opportunities to 

contribute to the decision-making on conversion 

through transparent and participatory consultation 

processes; and 

YES AS/NZS 4708:2021 

“11.1.4 (b) is established based on a decision-making basis where affected stakeholders have 

opportunities to contribute to the decision making on conversion through transparent and participatory 

consultation processes; 

c) has a positive impact on long-term carbon 

sequestration capacity of forest vegetation; and 

YES AS/NZS 4708:2021 

“11.1.4 (c) has a positive impact on long-term carbon sequestration capacity of forest vegetation” 
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d) does not have negative impacts on ecologically 

important forest areas, culturally and socially 

significant areas, or other protected areas; and 

YES AS/NZS 4708:2021 

“11.1.4 (d) does not have adverse impacts on SBVs, culturally and socially significant areas, or other 

protected areas” 

e) safeguards protective functions of forests for society 

and other regulating or supporting ecosystem services; 

and 

YES AS/NZS 4708:2021 

“11.1.4 (e) safeguards protective functions of forests for society and other regulating or supporting 

ecosystem services” 

f) safeguards socio-economic functions of forests, 

including the recreational function and aesthetic values 

of forests and other cultural services; and 

YES AS/NZS 4708:2021 

“11.1.4 (f) safeguards socio-economic functions of forests, including the recreational function and 

aesthetic values of forests and other cultural services” 

g) has a land history providing evidence that the 

degradation is not the consequence of deliberate poor 

forest management practices; and 

YES AS/NZS 4708:2021 

“11.1.4 (g) relates to land where degradation is not a consequence of management practices by the 

forest manager” 

h) is based on credible evidence demonstrating that the 

area is neither recovered nor in the process of 

recovery. 

YES AS/NZS 4708:2021 

“3.16 degraded native vegetation 

native vegetation that has reduced capacity to provide goods and services because it has lost structure, 

function, species composition and or productivity normally associated with the vegetation type on that 

site. 

Note 1: A degraded forest requires silvicultural intervention to restore its productivity. 

Note 2: In determining ‘degraded forest’ status the ‘vegetation integrity’ should be assessed, being the 

degree to which the composition, structure and function of vegetation at a particular site and the 

surrounding landscape have been altered from a near natural state. Where native vegetation is present 

but: 

(i) native understorey has been cleared and/or replaced with exotic species, and/or 

(ii) where the cover of exotic species exceeds 50% of the dominant stratum, and  

(iii) evidence of native species regeneration is sparse or absent. 

Native vegetation with low ‘vegetation integrity’ may still have some biodiversity value in some 

situations. Also note that in some situations, plantations that are deemed ‘degraded’ or ‘failed’ may still 

have value to biodiversity. 
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11.1.4 (h) the area is neither recovered nor in the process of recovery.” 

8.2 Criterion 2: Maintenance of forest ecosystem health and vitality 

8.2.1 The standard requires that health and vitality of 

forest ecosystems shall be maintained or enhanced and 

degraded forest ecosystems shall be rehabilitated 

wherever and as far as economically feasible, by 

making best use of natural structures and processes 

and using preventive biological measures. 

YES AS/NZS 4708:2021 

“11.2 Sustainability Objective 2: The health of forest ecosystems shall be maintained or enhanced, and 

degraded native vegetation ecosystems shall be rehabilitated wherever and as far as economically 

feasible, by making best use of natural structures and processes and using preventive biological 

measures. 

11.2.1 The forest manager shall: 

(a) identify and assess potential damage agents and threatening processes that could impact forest 

ecosystem health. This shall include consideration of climate change impacts; 

(b) implement practices to support the maintenance of forest ecosystem health; 

(c) ensure that operations are conducted in a way that does not cause lasting damage to ecosystems; 

and 

(d) monitor forest health and take action to control damage agents (or eradicate), where practicable and 

feasible. 

11.2.2 The forest manager shall identify invasive species and manage, control or eradicate them within 

the defined forest area. 

The forest manager shall constrain the spread of invasive species and plantation species from the 

defined forest area into adjacent areas. 

The forest manager shall contribute to the management of pest species’ impact on SBVs. 

11.2.9 The forest manager shall identify sites within the defined forest area that are degraded, and 

facilitate a prioritised economically feasible programme for rehabilitation. 

11.3.1 The forest manager shall identify significant biodiversity values (SBVs) that are within and/or 

ecologically connected to the defined forest area. 

11.3.2 The forest manager shall develop and implement effective strategies to maintain, or enhance 

SBVs, including the control of potential adverse impacts. This shall involve the application of the 

precautionary approach. 

The forest manager shall develop and implement a plan where viable but degraded SBVs remain, to 

maintain and enhance them. 
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The forest manager shall map areas of SBVs within and in the vicinity of the defined forest area that are 

identified for protection or conservation through active management. 

The forest manager shall minimise risks posed by activities to areas managed for biodiversity and/or 

retained habitat features, and other protected areas, conservation reserves, or areas of native 

vegetation that are part of a recognised offset.” 

For forest plantations, the requirement shall be considered at a larger scale, primarily for buffer zones 

and set aside areas. This is covered by the clauses on SBVs which contain degraded and native forest 

areas, which shall be identified and adequately protected according to clauses 11.3.1 and 11.3.2. 

Additionally, the sustainability objective of clause 11.2 covers the rehabilitation of degraded native 

vegetation ecosystems.   

8.2.2 The standard requires that adequate genetic, 

species and structural diversity shall be encouraged or 

maintained to enhance the stability, vitality and 

resilience of the forests to adverse environmental 

factors and strengthen natural regulation mechanisms. 

YES AS/NZS 4708:2021 

“11.3.3 The forest manager shall maintain or enhance genetic diversity, vegetation types, stand 

structural elements and growth stages of native vegetation. 

11.3.1 The forest manager shall identify significant biodiversity values (SBVs) that are within and/or 

ecologically connected to the defined forest area. 

11.3.2 The forest manager shall develop and implement effective strategies to maintain, or enhance 

SBVs, including the control of potential adverse impacts. This shall involve the application of the 

precautionary approach. 

3.74 significant biodiversity values (SBV) a term covering any of the following biodiversity values: 

1. known or likely occurrences of threatened species and their known and potential habitat; 

2. threatened communities (including forest, non-forest and non-terrestrial communities); 

3. old-growth forest and/or other forest types which are rare or depleted (generally less than 10% of 

extant distribution); 

4. under-represented vegetation communities (…) 

5. sensitive ecosystems such as wetlands and karst ecosystems; 

6. areas with regionally or nationally significant concentrations of native species that are at risk from 

current, planned or potential management activities; 

7. globally, regionally and nationally significant large intact forest landscapes with natural distribution 

and abundance of naturally occurring species; 
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8. disjunct or outlier populations, refugia and centres of endemism; 

9. endangered or protected genetic in situ resources and/or other natural areas important for 

conservation of important genes; 

10. areas with significant seasonal concentrations of species (e.g. areas important to the lifecycle or 

migration paths of migratory and communal breeding species, including native fish spawning sites); or 

11. remnants in extensively cleared landscapes and mature forest in degraded landscapes.” 

For forest plantations, the requirement shall be considered at a larger scale, primarily for buffer zones 

and set aside areas. This is covered by clause 11.3.3 and the clauses on SBVs which contain degraded and 

native forest areas, which shall be identified and adequately protected according to clauses 11.3.1 and 

11.3.2.  

8.2.3 The standard requires that use of fire shall be 

limited to regions where fire is an essential tool in 

forest management for regeneration, wildfire 

protection and habitat management or a recognized 

practice of indigenous peoples. In these cases adequate 

management and control measures shall be taken. 

YES AS/NZS 4708:2021 

“11.2.6 The forest manager shall determine the appropriate uses of planned fire, considering: 

(a) silvicultural requirements; 

(b) human life and asset protection from wildfire; 

(c) habitat or ecosystem requirements; and 

(d) recognised practices of Indigenous peoples. 

Where planned fire is appropriate, the forest manager shall: 

(e) determine the appropriate fire regimes (frequency, intensity, timing and spatial distribution for the 

forest types) taking account of the views of appropriate stakeholders e.g. traditional custodians, scientific 

experts, regulatory authorities; and 

(f) apply the fire regimes to meet management objectives, while minimising adverse impacts, including 

smoke effects. 

Where planned fire is used for training personnel or the management of slash, the forest manager shall 

undertake an evaluation and risk assessment process and implement measures to ensure the extent of 

the fire is contained to the target area and manage on-site and off-site impacts.  

Note: Inappropriate fire regimes include fire at too infrequent or too frequent intervals, and severe 

bushfire/forest fire/wildfire. Vast areas of continuous burnt land or unburnt land may be deleterious to 

biodiversity in the landscape and to forest ecosystem health.” 

Explanation provided by Responsible Wood 
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“Australian landscapes comprise a complex array of ecosystems and land uses, characterised by marked 

regional differences and different community values. The management of fire across Australia requires 

policies and practices that suit regional needs. Australia’s forests have adapted to fire over at least 

60,000 years, this was primarily due to Traditional Owner burning practices. Indigenous Australians have 

long used fire as a land-management tool. Planned fire is currently used by land managers to manage 

vegetation, and to protect properties from uncontrolled bushfire by reducing fuel loads. As such much 

of Australia’s forests require fire as part of their ecology to regrow and regenerate. Fire is also used to 

maintain the health of forest ecosystems and to create a rich seed bed for regeneration or replanting 

after timber harvesting. Therefore each jurisdiction within Australia allows for fire to be used as a tool to 

manage forests for fuel load reduction and to encourage regeneration of plants. Planned fires are fires 

lit in accordance with a fire management plan or planned burning program for fuel reduction, ecological 

or silvicultural purposes, or as part of bushfire control efforts; they are also called ‘prescribed burns’ or 

sometimes ‘fuel reduction burns’. Unplanned fires are fires that have started naturally (usually by 

lightning), accidentally or deliberately (such as by arson) but not as part of a program of prescribed 

burning; they are also called bushfires or wildfires. Planned fires are scheduled for times of the year 

when temperature, humidity and fuel loads enable fire control, yet still allow achievement of burning 

targets. Planned fires can become unplanned fires if they escape containment lines and become 

uncontrolled.(...) The National Bushfire Management Policy Statement for Forests and Rangelands 

outlines Australian, state and territory government objectives and policies for the management of 

landscape-level fire in Australia’s forests and rangelands. The statement was developed by the 

Australian and New Zealand Forest Fire Management Group (FFMG), which has the role of providing 

information to governments on major forest fire-related issues, policies and practices affecting land 

management. The Australian and New Zealand FFMG includes senior fire management personnel from 

Australian and New Zealand land management agencies that have legislated fire responsibilities; 

representatives from the forest industry and fire research organisations. “ 

8.2.4 The standard requires that appropriate forest 

management practices such as reforestation and 

afforestation with tree species and provenances that 

are suited to the site conditions or the use of tending, 

harvesting and transport techniques that minimise tree 

and/or soil damages shall be applied. 

YES AS/NZS 4708:2021 

“11.5 Sustainability Objective 5: Forest management shall maintain the productive capacity of forests. 

11.5.6 The forest manager shall select and use species and genotypes that are suited to site and 

proposed end uses. 
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The forest manager shall ensure that any potential adverse impacts (including undesirable hybridisation) 

of the deployment of selected non-endemic species have been scientifically evaluated and can be 

managed. 

The forest manager shall regenerate native vegetation with species and genotypes that are native to the 

area, or from an equivalent locality, as far as reasonably practicable, to maintain local gene pools, 

species mixes, quantity and quality of forest resources. 

The forest manager shall consider climate change, disease insect, pest resistance and other threats in 

selecting species and genotypes. 

11.4.2 The forest manager shall protect and maintain the physical, chemical and biological soil 

properties and restore those properties; where reasonably practicable. 

The forest manager shall: 

(a) minimise the extent of soil disturbance; 

(b) take special care to minimise erosion, particularly on sensitive soils and erosion-prone areas, as well 

as in areas where operations might lead to excessive soil erosion; 

(c) promptly rehabilitate temporary tracks and product storage areas by ensuring drainage and re-

vegetation where appropriate;  

11.4.3 The forest manager shall protect and maintain water quality (physical, chemical and biological) 

by: 

(a) minimising movement of soil and debris from forest management activities into waterbodies; 

(b) minimising movement of pesticides and fertilisers into waterbodies and surrounding areas; 

(c) taking action to avoid adverse impacts of hydrocarbons on water quality; 

(f) minimising adverse impacts on hydrological flows (surface water and groundwater recharge), with 

special care given to operations in areas with water protection functions; and 

(g) ensuring its impacts on hydrological flows are in accordance with codes of practice and/or regulated 

catchment goals. 

11.5.3 The forest manager shall minimise damage to growing stock during forest operations.” 

8.2.5 The standard requires that the indiscriminate 

disposal of waste on forest land shall be strictly 

avoided. Non-organic waste and litter shall be 

YES AS/NZS 4708:2021 
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collected, stored in designated areas and removed in 

an environmentally-responsible manner. The spillage of 

oil or fuel during forest management operations shall 

be prevented. Emergency procedures for the 

minimisation of risk of environmental harm arising 

from the accidental spillage shall be in place. 

“8.2 The forest manager shall establish, implement and maintain the systems needed to prepare for and 

respond to potential emergency events that impact on people, property, environmental and cultural 

values. 

The forest manager shall: 

(a) periodically test the planned response actions, where practicable; 

(b) periodically review and revise the systems and planned response actions, in particular after the 

occurrence of emergency situations or tests; and 

(c) provide relevant information and training related to emergency preparedness and response, as 

appropriate, to relevant stakeholders, including persons working under its control. 

The forest manager shall maintain documented information to the extent necessary to have confidence 

that the systems are implemented as planned. 

11.2.11 The forest manager shall ensure that hydrocarbons and other non-biodegradable waste and 

litter from forest management activities shall be cleaned up, collected and stored in designated areas 

and removed in an environmentally responsible manner.” 

11.7.9 The forest manager shall harvest forest products in a manner that optimises value recovery and 

minimises waste. 

1.2 (…) The standard promotes a precautionary approach and incorporates its application to sustainable 

forest management. 

3.60 precautionary approach 

The application of a risk-based methodology, recognising that where there are threats of serious or 

irreversible damage, a lack of full scientific certainty should not be used as a reason for postponing 

measures to minimise adverse impacts. 

(…) Note 2: A precautionary approach, proportionate to the scale and risk of forest management 

operations, requires: 

(ii) application of clear measures aimed at prevention of environmental degradation;” 

Explanation provided by Responsible Wood 

“Codes of forest practice, and licences issued by regulatory authorities, set out precautionary and 

mitigation measures to be undertaken in riparian zones near waterways, which includes the mitigation 

of oil and fuel spillage and in areas vulnerable to erosion and slope instability, and in water catchments 

more generally to minimise the impacts of disturbance, particularly from wood harvesting and road and 
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track construction or maintenance. Specific legally and non-legally binding instruments exist in all states 

and territories to control and limit forest disturbances in designated water supply catchments. (...) In 

New Zealand the National Environmental Standards for Plantation Forestry (NES-PF) provide nationally 

consistent regulations to manage the environmental effects of forestry. The NES are regulations that 

apply nationally or within a specified part of New Zealand. NES can be established to maintain a healthy 

environment, protect people and the environment, and to secure a consistent decision-making process 

nationally. They can address a range of environmental issues, and manage the effects of specific 

activities on people and the environment.” 

8.2.6 The standard requires that integrated pest 

management, appropriate silviculture alternatives and 

other biological measures shall be preferred to 

minimise the use of pesticides. 

YES AS/NZS 4708:2021 

“11.2.3 The forest manager shall use integrated pest management to minimise the use of pesticides. 

3.43 integrated pest management 

an ecosystem approach to forest production and protection that combines different management 

strategies and practices, e.g. silvicultural alternatives and other biological measures, to grow healthy 

forests and minimise the use of pesticides. 

Note: Integrated pest management control methods include, but are not limited to: 

(a) plant resistance; 

(b) plant choice for refuge or trap crops; 

(c) biological control, including predators, beneficial pests and pathogens; 

(d) pheromone control; 

(e) physical barriers and traps; 

(f) fallow management; 

(g) tolerance of non-economic damage; and 

(h) chemical control (as a last resort). 

11.2.4 The forest manager shall minimise the use of pesticides and any adverse impacts arising from 

their use. 

11.5.7 The forest manager shall use silvicultural systems and stocking rates, appropriate for the forest 

type, site conditions and management objectives. 

The forest manager shall implement operations in a timely manner to effectively establish or regenerate 

forests, promote growth and maintain appropriate species composition. (…) The forest manager shall 
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take measures to control the pressure of pest species on forest establishment, regeneration and 

health.”  

8.2.7 The standard requires that any use of pesticides is 

documented. 

YES AS/NZS 4708:2021 

“11.2.4 All use of pesticides shall be documented.” 

8.2.8 The standard requires that the WHO Class 1A and 

1B pesticides and other highly toxic pesticides shall be 

prohibited, except where no other viable alternative is 

available. Any exception to the usage of WHO Class 1A 

and 1B pesticides shall be defined in the 

national/regional standard. 

YES AS/NZS 4708:2021 

“11.2.4 The forest manager shall not use World Health Organization (WHO) Class 1A and 1B pesticides, 

except where no other viable alternative is available, the pesticide is legally approved for use, listed in 

Appendix D, and the additional conditions in Appendix D have been met. 

The forest manager shall not use highly hazardous pesticides except where no other viable alternative is 

available, the pesticide is legally approved for use and the forest manager is able to demonstrate action 

to mitigate risks.” 

8.2.9 The standard requires that pesticides, such as 

chlorinated hydrocarbons whose derivatives remain 

biologically active and accumulate in the food chain 

beyond their intended use, and any pesticides banned 

by international agreement, shall be prohibited. 

Note: “Pesticides banned by international agreements” 

are defined in the Stockholm Convention on Persistent 

Organic Pollutants. 

YES AS/NZS 4708:2021 

“11.2.4 The forest manager shall not use pesticides such as chlorinated hydrocarbons whose derivatives 

remain biologically active and accumulate in the food chain beyond their intended use, and any 

pesticides banned by international agreement. 

Note 1: ‘Pesticides banned by international agreements’ are defined in the Stockholm Convention on 

Persistent Organic Pollutants and further guidance provided in Annexe III of the Rotterdam Convention.” 

8.2.10 The standard requires that the use of pesticides 

shall follow the instructions given by the pesticide 

producer and be implemented with proper equipment 

by trained personnel. 

YES AS/NZS 4708:2021 

“11.2.4 Pesticide use shall be in accordance with the instructions given by the producer and/or 

regulators and be implemented with the appropriate equipment by trained personnel.” 

8.2.11 The standard requires that where fertilisers are 

used, they shall be applied in a controlled manner and 

with due consideration for the environment. Fertilizer 

use shall not be an alternative to appropriate soil 

nutrient management. 

YES AS/NZS 4708:2021 

“11.2.5 The forest manager shall manage soil nutrition appropriately to minimise fertiliser use. 

Where fertilisers are used, the forest manager shall justify their use and minimise any adverse impacts. 

Fertiliser use shall be in accordance with the instructions given by the producer and be applied with the 

appropriate equipment by trained personnel. 

The forest manager shall maintain documented information in relation to all fertiliser use.” 
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8.3 Criterion 3: Maintenance and encouragement of productive functions of forests (wood and non-wood) 

8.3.1 The standard requires that the capability of 

forests to produce a range of wood and non-wood 

forest products and services on a sustainable basis shall 

be maintained. 

YES AS/NZS 4708:2021 

“11.5.1 The forest manager shall identify the range of existing wood and non-wood forest products 

provided by the defined forest area. 

11.5.2 The forest manager shall ensure that the harvesting levels do not exceed the productive capacity 

in the long term, with the understanding that salvage operations may require exceeding the productive 

capacity in the short term. 

11.5.3 The forest manager shall ensure that commercial use of biological non-wood forest products is 

consistent with regulatory requirements and does not impact long-term sustainability.” 

8.3.2 The standard requires that sound economic 

performance shall be pursued, taking into account 

possibilities for new markets and economic activities in 

connection with all relevant goods and services of 

forests. 

YES AS/NZS 4708:2021 

“11.7.11 The forest manager shall operate on sound economic principles, taking into account 

possibilities for new markets and economic activities in connection with all relevant goods and services 

of forests. 

The forest manager shall identify opportunities that allow the forests within the defined forest area to 

play an environmental, economic, social and cultural role in rural and regional development; and give 

due regard to the role of forestry in local economies.” 

8.3.3 The standard requires that management, 

harvesting and regeneration operations shall be carried 

out at a time, and in a way, that does not reduce the 

productive capacity of the site, for example by avoiding 

damage to soil and retained stands and trees. 

YES AS/NZS 4708:2021 

“11.4.2 The forest manager shall protect and maintain the physical, chemical and biological soil 

properties and restore those properties; where reasonably practicable. 

The forest manager shall: 

(a) minimise the extent of soil disturbance; 

(b) take special care to minimise erosion, particularly on sensitive soils and erosion-prone areas, as well 

as in areas where operations might lead to excessive soil erosion; 

(c) promptly rehabilitate temporary tracks and product storage areas by ensuring drainage and re-

vegetation where appropriate; and 

(d) where necessary, minimise the pressure of animal populations in sensitive areas. 

11.5.4 The forest manager shall minimise damage to growing stock during forest operations. 
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11.5.7 The forest manager shall use silvicultural systems and stocking rates, appropriate for the forest 

type, site conditions and management objectives. 

The forest manager shall implement operations in a timely manner to effectively establish or regenerate 

forests, promote growth and maintain appropriate species composition. 

In situations where new silvicultural systems are being developed, the forest manager shall verify the 

effectiveness of the new silvicultural systems. 

The forest manager shall take measures to control the pressure of pest species on forest establishment, 

regeneration and health.” 

8.3.4 The standard requires that harvesting levels of 

both wood and non-wood forest products shall not 

exceed a rate that can be sustained in the long term, 

and optimum use shall be made of the harvested 

products. 

YES AS/NZS 4708:2021 

“11.5.1 The forest manager shall identify the range of existing wood and non-wood forest products 

provided by the defined forest area. 

11.5.2 The forest manager shall determine the harvest rate for forest products commensurate with the 

long-term productive capacity of the forest. The harvest rate shall be justified and based on inventory 

and growth and yield estimates, considering the potential cultural, economic, environmental and social 

impacts. 

The forest manager shall ensure that the harvesting levels do not exceed the productive capacity in the 

long term, with the understanding that salvage operations may require exceeding the productive 

capacity in the short term. 

Note: Salvage operations may involve temporary harvesting rates above the calculated productive 

capacity and necessitate a subsequent review. 

11.5.3 The forest manager shall ensure that commercial use of biological non-wood forest products is 

consistent with regulatory requirements and does not impact long-term sustainability. 

11.7.9 The forest manager shall harvest forest products in a manner that optimises value recovery and 

minimises waste. 

The forest manager shall segregate products appropriately in order to provide maximum value.” 

8.3.5 The standard requires that adequate 

infrastructure such as roads, skid tracks or bridges shall 

be planned, established and maintained to ensure 

efficient delivery of goods and services while 

minimising negative impacts on the environment. 

YES AS/NZS 4708:2021 

“6.1.1 The forest manager shall plan to meet compliance obligations and the requirements of this 

standard. 

When planning, the forest manager shall consider: 
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(e) the requirements identified in Section 11 (Sustainability Criteria) of this standard and related risks 

and opportunities for continual improvement in meeting these requirements; 

11.3.6 The forest manager shall construct and maintain infrastructure (including waterbody crossings) 

with the aim of minimising adverse biodiversity impacts. This shall include (but not be limited to) 

consideration of: 

(a) SBVs; 

(b) migration patterns of key species; and 

(c) aquatic and riparian zone habitats. 

11.4.4 The forest manager shall construct and maintain infrastructure (including waterbody crossings) 

with the aim of minimising adverse soil and water impacts. This shall include (but not be limited to) 

consideration of: 

(a) bare soil exposure; 

(b) introduction of soil and debris into waterbodies; and 

(c) effective operation of drainage structures. 

11.5.5 The forest manager shall construct and maintain infrastructure necessary for forest management 

and delivery of goods and services. 

Note: Refer to Clause 11.3.6 and Clause 11.4.4.” 

8.4 Criterion 4: Maintenance, conservation and appropriate enhancement of biological diversity in forest ecosystems 

8.4.1 The standard requires that management planning 

shall aim to maintain, conserve or enhance biodiversity 

on landscape, ecosystem, species and genetic levels. 

YES AS/NZS 4708:2021 

“6.1.1 The forest manager shall plan to meet compliance obligations and the requirements of this 

standard. When planning, the forest manager shall consider: 

(e) the requirements identified in Section 11 (Sustainability Criteria) of this standard and related risks 

and opportunities for continual improvement in meeting these requirements; 

11.3 Sustainability Objective 3: The biological diversity in forest ecosystems shall be maintained, 

conserved and appropriately enhanced. 

11.3.1 The forest manager shall identify significant biodiversity values (SBVs) that are within and/or 

ecologically connected to the defined forest area. 
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11.3.2 The forest manager shall develop and implement effective strategies to maintain, or enhance 

SBVs, including the control of potential adverse impacts. This shall involve the application of the 

precautionary approach. 

Note: Strategies may include protection areas, set asides, connectivity maintenance or other spatial or 

temporal measures as appropriate. The measures shall be consistent with actions specified in relevant 

recovery, action or threat abatement plans; codes of practice; or recognised interim guidelines. They 

shall also take account of known information and relevant scientific advice. 

The forest manager shall develop and implement a plan where viable but degraded SBVs remain, to 

maintain and enhance them. 

The forest manager shall map areas of SBVs within and in the vicinity of the defined forest area that are 

identified for protection or conservation through active management. 

The forest manager shall minimise risks posed by activities to areas managed for biodiversity and/or 

retained habitat features, and other protected areas, conservation reserves, or areas of native 

vegetation that are part of a recognised offset. 

11.3.4 The forest manager shall maintain habitat diversity at a landscape scale by: 

(a) contributing to the maintenance, improvement and restoration of ecological connectivity; 

(b) maintaining or enhancing remnants. 

11.3.5 With due regard to safety, the forest manager shall maintain biodiversity values in native forest 

by retaining and maintaining an appropriate distribution of potential habitat such as standing and fallen 

dead wood, remnants, recruitment and hollow-bearing native trees. 

3.74 significant biodiversity values (SBV) 

a term covering any of the following biodiversity values: 

1. known or likely occurrences of threatened species and their known and potential habitat; 

2. threatened communities (including forest, non-forest and non-terrestrial communities); 

3. old-growth forest and/or other forest types which are rare or depleted (generally less than 10% of 

extant distribution); 

4. under-represented vegetation communities: 

in Australia, 
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a) vegetation communities (including forest, non-forest and non-terrestrial) that are currently reserved 

at less than 15% of their pre-European distribution or equivalent benchmark time; 

b) old-growth vegetation communities (including forest, non-forest and non-terrestrial communities) 

that are currently reserved at less than 60% of the extant area; 

in New Zealand, 

native vegetation associated with land environments defined by Land Environments of New Zealand 

(https://www.landcareresearch.co.nz) at Level IV that have 20% or less remaining native cover; 

5. sensitive ecosystems such as wetlands and karst ecosystems; 

6. areas with regionally or nationally significant concentrations of native species that are at risk from 

current, planned or potential management activities; 

7. globally, regionally and nationally significant large intact forest landscapes with natural distribution 

and abundance of naturally occurring species; 

8. disjunct or outlier populations, refugia and centres of endemism; 

9. endangered or protected genetic in situ resources and/or other natural areas important for 

conservation of important genes; 

10. areas with significant seasonal concentrations of species (e.g. areas important to the lifecycle or 

migration paths of migratory and communal breeding species, including native fish spawning sites); or 

11. remnants in extensively cleared landscapes and mature forest in degraded landscapes. 

(…) Note 2: The PEFC Ecologically Important Area definition has been incorporated into the SBV 

definition.” 

The standard has an elaborate definition of significant biodiversity values (SBVs) which covers 

threatened species and habitats, and endangered or protected areas important for conservation of gene 

diversity. 

For forest plantations, the enhancement of landscape and biodiversity values of the buffer zones and set-

aside areas shall be identified at the preparatory stage of forest plantation establishment. Although this 

is not specifically indicated in the clauses, it is concluded that this will be done appropriately based on 

clauses 11.3, 11.3.1, 11.3.2 which cover SBVs and require the identification, maintenance and 

enhancement of these areas, and clause 11.3.4 which requires the maintenance of habitat diversity at a 

landscape scale.  
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8.4.2 The standard requires that inventory, mapping 

and planning of forest resources shall identify, protect, 

conserve or set aside ecologically important forest 

areas. 

Note: This does not prohibit forest management 

activities that do not damage the important ecologic 

values of those biotopes. 

YES AS/NZS 4708:2021 

“11.3.1 The forest manager shall identify significant biodiversity values (SBVs) that are within and/or 

ecologically connected to the defined forest area. 

Note: Regulatory frameworks, recognised databases, published scientific information, expert knowledge 

and current research, complemented as needed by inventory and mapping of forest resources, field 

assessments and other relevant forest planning instruments, may be used in the identification of SBVs. 

Identification of SBVs in the vicinity of the defined forest area may involve a desktop assessment of 

recognised databases. 

SBVs at clear risk of adverse impacts from forestry management practices within, and within the vicinity 

of, the defined forest area shall be determined through a documented risk assessment process involving 

scientific experts (e.g. ecologists, species specialists, foresters). The clear risk of both short-term and 

long-term impacts will be determined and considered. 

11.3.2 The forest manager shall develop and implement effective strategies to maintain, or enhance 

SBVs, including the control of potential adverse impacts. This shall involve the application of the 

precautionary approach. 

Note: Strategies may include protection areas, set asides, connectivity maintenance or other spatial or 

temporal measures as appropriate. The measures shall be consistent with actions specified in relevant 

recovery, action or threat abatement plans; codes of practice; or recognised interim guidelines. They 

shall also take account of known information and relevant scientific advice. 

The forest manager shall develop and implement a plan where viable but degraded SBVs remain, to 

maintain and enhance them. 

The forest manager shall map areas of SBVs within and in the vicinity of the defined forest area that are 

identified for protection or conservation through active management. 

The forest manager shall minimise risks posed by activities to areas managed for biodiversity and/or 

retained habitat features, and other protected areas, conservation reserves, or areas of native 

vegetation that are part of a recognised offset.” 

The standard has an elaborate definition of significant biodiversity areas (SBVs) and it is concluded that 

this definition incorporates all elements of PEFC’s definition of ecologically important areas. 
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For forest plantations, the enhancement of landscape and biodiversity values of the buffer zones and set-

aside areas shall be identified at the preparatory stage of forest plantation establishment. This is met 

through the requirements for SBVs, which shall be maintained in buffer zones and set aside areas.  

8.4.3 The standard requires that protected, threatened 

and endangered plant and animal species shall not be 

exploited for commercial purposes. Where necessary, 

measures shall be taken for their protection and, where 

relevant, to increase their population. 

Note: The requirement does not preclude trade 

according to CITES requirements. 

YES AS/NZS 4708:2021 

“11.3.2 The forest manager shall develop and implement effective strategies to maintain, or enhance 

SBVs, including the control of potential adverse impacts. This shall involve the application of the 

precautionary approach. 

The forest manager shall map areas of SBVs within and in the vicinity of the defined forest area that are 

identified for protection or conservation through active management. 

The forest manager shall minimise risks posed by activities to areas managed for biodiversity and/or 

retained habitat features, and other protected areas, conservation reserves, or areas of native 

vegetation that are part of a recognised offset. 

11.3.8 The forest manager shall not utilise threatened species for commercial purposes unless permitted 

under national or state legislation, or the CITES Convention. 

3.86 threatened (species, vegetation or ecological communities) 

species, vegetation or ecological communities that are facing a high, very high or extremely high risk of 

extinction in the wild and/or listed under a legal instrument relating to conservation and preservation in 

the jurisdictions covered by this standard. 

Threatened entities include but are not limited to species and communities that are categorised as rare, 

conservation dependant, vulnerable, endangered or critically endangered (Australia) or nationally 

critical, nationally endangered or nationally vulnerable (New Zealand). 

3.74 significant biodiversity values (SBV) 

a term covering any of the following biodiversity values: 

1. known or likely occurrences of threatened species and their known and potential habitat” 

Explanation provided by Responsible Wood 

“Within Australia at the national level the Environment Protection and Biodiversity Conservation Act 

1999 (EPBC Act) provides a legal framework to protect and manage nationally and internationally 

important flora, fauna, ecological communities and heritage places, which are referred to as matters of 

National Environmental Significance (MNES). The EPBC Act encapsulates the principles of ecologically 
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sustainable development, which are actively promoted under the legislation’s objectives. Specifically the 

EPBC Act protection of MNES, includes listed threatened species and communities.  

Specifically in New Zealand, all forestry activities, including harvesting, are undertaken in accordance 

with the Resource Management Act 1991 which provides for the environmental sustainability of such 

activities. Complementing government regulations are initiatives taken by the forestry industry to 

promote sustainable and legal forest management including the New Zealand Environmental Code of 

Practice for Plantation Forestry and the National Industry Standard for Sustainable Forest Management. 

Further information can be found on the New Zealand Ministry for Primary Industries webpage at: 

https://www.mpi.govt.nz/forestry/ 

Please refer to guidance note 2022-03, there are a number of pieces of legislation in New Zealand that 

are designed to protect species. For your reference the two major pieces of legislation are as follows:  

Wildlife Act 1953 and Native Plants Protection Act 1934.” 

The Environment Protection and Biodiversity Conservation Act 1999 prohibits the exploitation of 

threatened species in Australia. New Zealand has legislation in place (Trade in Endangered Species Act 

1989 (TIES Act) and Trade in Endangered Species Regulations 1991) that prohibits trade in threatened 

species. The Wildlife Act of 1953 and the Native Plants Protection Act of 1934 provide further protection 

of threatened species within New Zealand.  

8.4.4 The standard requires that successful 

regeneration shall be ensured through natural 

regeneration or planting that is adequate to ensure the 

quantity and quality of the forest resources. 

YES AS/NZS 4708:2021 

“11.1.5 The forest manager shall reforest after timber harvesting or other disturbances to ensure the 

quantity and quality of the forest resources. Where areas are not reforested, the forest manager shall 

justify and demonstrate that the decision is consistent with their long-term commitment to sustainable 

forest management.” 

8.4.5 The standard requires that for reforestation and 

afforestation origins of native species that are well-

adapted to site conditions shall be preferred. Only 

those introduced species, provenances or varieties shall 

be used whose impacts on the ecosystem and on the 

genetic integrity of native species and local 

provenances have been scientifically evaluated, and if 

negative impacts can be avoided or minimised. 

YES AS/NZS 4708:2021 

“6.1.1 The forest manager shall plan to meet compliance obligations and the requirements of this 

standard. When planning, the forest manager shall consider: 

(e) the requirements identified in Section 11 (Sustainability Criteria) of this standard and related risks 

and opportunities for continual improvement in meeting these requirements; 

11.5.6 The forest manager shall select and use species and genotypes that are suited to site and 

proposed end uses. 
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Note: CBD (Convention on Biological Diversity) Guiding 

Principles for the Prevention, Introduction, and 

Mitigation of Impacts of Alien Species that Threaten 

Ecosystems, Habitats or Species are recognised as 

guidance for avoidance of invasive species. 

The forest manager shall ensure that any potential adverse impacts (including undesirable hybridisation) 

of the deployment of selected non-endemic species have been scientifically evaluated and can be 

managed. 

The forest manager shall regenerate native vegetation with species and genotypes that are native to the 

area, or from an equivalent locality, as far as reasonably practicable, to maintain local gene pools, 

species mixes, quantity and quality of forest resources. 

The forest manager shall consider climate change, disease insect, pest resistance and other threats in 

selecting species and genotypes. 

The forest manager shall not use genetically modified trees.” 

For forest plantations the evaluation of the impact of “introduced species, provenances or varieties” shall 

be understood as having increased importance and shall be an important part of both the planning and 

management stages of the production cycle. This is covered by clause 11.5.6 which lays down the need 

for scientific evaluation and management of any potential adverse impacts of the deployment of 

selected non-endemic species. Clause 6.1.1 ensures that this requirement is also included in forest 

management planning.  

8.4.6 The standard requires that afforestation, 

reforestation and other tree planting activities that 

contribute to the improvement and restoration of 

ecological connectivity shall be promoted. 

YES AS/NZS 4708:2021 

“11.3.4 The forest manager shall maintain habitat diversity at a landscape scale by: 

(a) contributing to the maintenance, improvement and restoration of ecological connectivity;” 

8.4.7 The standard requires that genetically-modified 

trees shall not be used. 

Note: The restriction on the usage of genetically-

modified trees has been adopted by the PEFC General 

Assembly based on the Precautionary Principle. Until 

enough scientific data on genetically modified trees 

indicates that impacts on human and animal health and 

the environment are equivalent to, or more positive 

than, those presented by trees genetically improved by 

traditional methods, no genetically-modified trees will 

be used. 

YES AS/NZS 4708:2021 

“11.5.6 (…) The forest manager shall not use genetically modified trees.” 
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8.4.8 The standard requires that a diversity of both 

horizontal and vertical structures and the diversity of 

species such as mixed stands shall be promoted, where 

appropriate. The practices shall also aim to maintain or 

restore landscape diversity. 

YES AS/NZS 4708:2021 

“3.81 Structural Elements  

components of habitat determined by their location and arrangement, such as standing and fallen dead 

wood, hollow bearing trees, rocks and caves. 

11.3.3 The forest manager shall maintain or enhance genetic diversity, vegetation types, stand structural 

elements and growth stages of native vegetation.” 

11.3.4 The forest manager shall maintain habitat diversity at a landscape scale by: 

(a) contributing to the maintenance, improvement and restoration of ecological connectivity; 

(b) maintaining or enhancing remnants.” 

For forest plantations this requirement is only applicable to the buffer zones and set-aside areas. This is 

sufficiently met through clause 11.3.3 which covers native vegetation and clause 11.3.4 which ensures 

the maintenance of habitat diversity at a landscape scale.  

8.4.9 The standard requires that traditional 

management practices that create valuable ecosystems 

on appropriate sites shall be supported, where 

appropriate. 

YES AS/NZS 4708:2021 

“11.2.6 (…) Where planned fire is appropriate, the forest manager shall: 

(e) determine the appropriate fire regimes (frequency, intensity, timing and spatial distribution for the 

forest types) taking account of the views of appropriate stakeholders e.g. traditional custodians, 

scientific experts, regulatory authorities; 

11.6.4 The forest manager shall allow existing legal and traditional uses in the forest to continue. 

The forest manager shall use stakeholder engagement mechanisms to negotiate with affected 

traditional land use parties to address any uses that might be inconsistent with forest management 

objectives or the requirements of this standard. 

11.6.5 The forest manager shall identify and apply traditional knowledge, experience, innovations and 

practices, where appropriate. 

Where traditional knowledge is used, free prior and informed consent is obtained from the knowledge 

custodian and the benefits of application are equitably shared. 

Note: Traditional knowledge can include the knowledge of non-government organisations, local 

communities and Indigenous peoples.” 

8.4.10 The standard requires that tending and 

harvesting operations shall be conducted in a way that 

YES AS/NZS 4708:2021 
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does not cause lasting damage to ecosystems. 

Wherever possible, practical measures shall be taken to 

maintain or improve biological diversity. 

“11.2.1 The forest manager shall: 

(b) implement practices to support the maintenance of forest ecosystem health; 

(c) ensure that operations are conducted in a way that does not cause lasting damage to ecosystems; 

and 

(d) monitor forest health and take action to control damage agents (or eradicate), where practicable and 

feasible. 

11.3.5 With due regard to safety, the forest manager shall maintain biodiversity values in native forest 

by retaining and maintaining an appropriate distribution of potential habitat such as standing and fallen 

dead wood, remnants, recruitment and hollow-bearing native trees. 

Wherever necessary, the forest manager shall restore habitat where biological diversity has been 

damaged by the forest operation. 

11.4.2 The forest manager shall protect and maintain the physical, chemical and biological soil 

properties and restore those properties; where reasonably practicable. 

11.5.4 The forest manager shall minimise damage to growing stock during forest operations.” 

8.4.11 The standard requires that infrastructure shall 

be planned and constructed in a way that minimizes 

damage to ecosystems, especially to rare, sensitive or 

representative ecosystems and genetic reserves, and 

that takes threatened or other key species – in 

particular their migration patterns – into consideration. 

YES AS/NZS 4708:2021 

“6.1.1 The forest manager shall plan to meet compliance obligations and the requirements of this 

standard. 

When planning, the forest manager shall consider: 

(e) the requirements identified in Section 11 (Sustainability Criteria) of this standard and related risks 

and opportunities for continual improvement in meeting these requirements; 

11.4.4 The forest manager shall construct and maintain infrastructure (including waterbody crossings) 

with the aim of minimising adverse biodiversity impacts. This shall include (but not be limited to) 

consideration of: 

(a) SBVs; 

(b) migration patterns of key species; and 

(c) aquatic and riparian zone habitats. 

3.74 significant biodiversity values (SBV) 

a term covering any of the following biodiversity values: 

1. known or likely occurrences of threatened species and their known and potential habitat; 
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3. old-growth forest and/or other forest types which are rare or depleted (generally less than 10% of 

extant distribution); 

4. under-represented vegetation communities: 

in Australia, 

a) vegetation communities (including forest, non-forest and non-terrestrial) that are currently reserved 

at less than 15% of their pre-European distribution or equivalent benchmark time; 

b) old-growth vegetation communities (including forest, non-forest and non-terrestrial communities) 

that are currently reserved at less than 60% of the extant area; 

in New Zealand, 

native vegetation associated with land environments defined by Land Environments of New Zealand 

(https://www.landcareresearch.co.nz) at Level IV that have 20% or less remaining native cover; 

5. sensitive ecosystems such as wetlands and karst ecosystems; 

6. areas with regionally or nationally significant concentrations of native species that are at risk from 

current, planned or potential management activities; 

7. globally, regionally and nationally significant large intact forest landscapes with natural distribution 

and abundance of naturally occurring species; 

8. disjunct or outlier populations, refugia and centres of endemism; 

9. endangered or protected genetic in situ resources and/or other natural areas important for 

conservation of important genes; 

10. areas with significant seasonal concentrations of species (e.g. areas important to the lifecycle or 

migration paths of migratory and communal breeding species, including native fish spawning sites); or 

11. remnants in extensively cleared landscapes and mature forest in degraded landscapes.” 

8.4.12 The standard requires that, with due regard to 

management objectives, measures shall be taken to 

control the pressure of animal populations on forest 

regeneration and growth as well as on biodiversity. 

YES AS/NZS 4708:2021 

“8.1 The forest manager shall implement and control activities needed to meet forest management 

system requirements and minimise adverse effects.  

This shall include: 

(d) reviewing if the activities conform with performance standards and documenting results. 

(…) The forest manager shall strive to coordinate its activities with other parties to manage potential 

cumulative catchment and landscape-scale impacts. 
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Note: This could include potential coordination of forest management activities, for example (...) feral 

animal management. 

11.2.2 The forest manager shall identify invasive species and manage, control or eradicate them within 

the defined forest area. 

The forest manager shall constrain the spread of invasive species and plantation species from the 

defined forest area into adjacent areas. 

The forest manager shall contribute to the management of pest species’ impact on SBVs. 

11.4.2 The forest manager shall:  

(d) where necessary, minimise the pressure of animal populations in sensitive areas. 

11.5.7 (…) The forest manager shall take measures to control the pressure of pest species on forest 

establishment, regeneration and health.” 

Explanation provided by Responsible Wood 

“Australia has biosecurity strategies and systems to minimise the introduction of pests not currently in 

Australia, and to reduce the adverse impacts of new pest invasions, of exotic species that have become 

established in Australia, and of native species that regularly or periodically reach damaging population 

levels. Australia’s Intergovernmental Agreement on Biosecurity (IGAB) provides the overarching 

framework for formulating priorities and measures to reduce the adverse impact of pests on Australia. 

(...) Within Australia and New Zealand, management targeted at invasive species is generally integrated 

management using a suite of tools, and depending on the pest is either localised or widespread. A 

collection of resources and tools available to support this management was developed by the Invasive 

Animals Cooperative Research Centre (CRC) and is maintained by the Centre for Invasive Species 

Solutions. The Invasive Animals CRC is developing new tools to augment those already available, 

including the recent development of a new strain of rabbit haemorrhagic disease virus.” 

Responsible Wood has further explained that there are hardly grazing issues from native animal 

populations. Pressure from animal populations mainly comes from pest and invasive species.  

8.4.13 The standard requires that standing and fallen 

dead wood, hollow trees, old groves and rare tree 

species shall be left in quantities and distribution 

necessary to safeguard biological diversity, taking into 

YES AS/NZS 4708:2021 

“11.3.5 With due regard to safety, the forest manager shall maintain biodiversity values in native forest 

by retaining and maintaining an appropriate distribution of potential habitat such as standing and fallen 

dead wood, remnants, recruitment and hollow-bearing native trees. 
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account the potential effect on the health and stability 

of forests and on surrounding ecosystems. 

Wherever necessary, the forest manager shall restore habitat where biological diversity has been 

damaged by the forest operation. 

Note: Maintenance may involve retention of habitat features around the edges of harvest units where 

regeneration and/or safety is compromised. 

3.65 remnants 

original native vegetation remaining in a landscape after the original land clearance/plantation 

establishment. 

Note: A remnant can be of any size or condition.” 

For forest plantations this requirement is only applicable to the buffer zones and set-aside areas. As 

requirement 11.3.5 refers to the maintenance of biodiversity values in native forests the requirement is 

also met for forest plantations.  

8.5 Criterion 5: Maintenance or appropriate enhancement of protective functions in forest management (notably soil and water) 

8.5.1 The standard requires that protective functions of 

forests for society, such as their potential role in 

erosion control, flood prevention, water purification, 

climate regulation, carbon sequestration and other 

regulating or supporting ecosystem services shall be 

maintained or enhanced. 

YES AS/NZS 4708:2021 

“11.1.1 The forest manager shall manage the defined forest area to maintain or enhance its capacity to 

store and sequester carbon in the medium and long-term. 

11.4 Sustainability Objective 4: The protective functions of forests, notably soil and water, shall be 

maintained or enhanced. 

11.4.2 The forest manager shall protect and maintain the physical, chemical and biological soil 

properties and restore those properties; where reasonably practicable. 

The forest manager shall: 

(b) take special care to minimise erosion, particularly on sensitive soils and erosion-prone areas, as well 

as in areas where operations might lead to excessive soil erosion; 

11.4.3 The forest manager shall protect and maintain water quality (physical, chemical and biological) by 

(d) implementing, maintaining and/or restoring protective waterbody management zones (of legally 

mandated widths or appropriate science-based widths) on drainage lines, and other natural waterbodies 

at risk of adverse impact from forest management activities; 

(f) minimising adverse impacts on hydrological flows (surface water and groundwater recharge), with 

special care given to operations in areas with water protection functions; and 
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(g) ensuring its impacts on hydrological flows are in accordance with codes of practice and/or regulated 

catchment goals.” 

8.5.2 The standard requires that areas that fulfil 

specific and recognised protective functions for society 

shall be mapped, and forest management plans and 

operations shall ensure the maintenance or 

enhancement of these functions. 

YES AS/NZS 4708:2021 

“11.4.1 The forest manager shall identify and assess the soil and water values that can be affected by 

forest management. 

The forest manager shall identify and map areas with recognised protective soil and water functions for 

society (e.g. domestic drinking water catchments). 

11.4.2 The forest manager shall protect and maintain the physical, chemical and biological soil 

properties and restore those properties; where reasonably practicable. 

11.4.3 The forest manager shall protect and maintain water quality (physical, chemical and biological)” 

8.5.3 The standard requires that special care shall be 

given to forestry operations on sensitive soils and 

erosion-prone areas as well as in areas where 

operations might lead to excessive erosion of soil into 

watercourses. Techniques applied and the machinery 

used shall be suitable for such areas. Special measures 

shall be taken to minimise the pressure of animal 

populations on these areas. 

YES AS/NZS 4708:2021 

“11.4.2 The forest manager shall protect and maintain the physical, chemical and biological soil 

properties and restore those properties; where reasonably practicable. 

The forest manager shall: 

(a) minimise the extent of soil disturbance; 

(b) take special care to minimise erosion, particularly on sensitive soils and erosion-prone areas, as well 

as in areas where operations might lead to excessive soil erosion; 

(c) promptly rehabilitate temporary tracks and product storage areas by ensuring drainage and re-

vegetation where appropriate; and 

(d) where necessary, minimise the pressure of animal populations in sensitive areas.” 

8.5.4 The standard requires that special care shall be 

given to forestry operations in forest areas with water 

protection functions to avoid adverse effects on the 

quality and quantity of water resources. Inappropriate 

use of chemicals or other harmful substances or 

inappropriate silvicultural practices influencing water 

quality in a harmful way shall be avoided. Downstream 

water balance and water quality shall not be 

significantly affected by the operations. 

YES AS/NZS 4708:2021 

“11.4.3 The forest manager shall protect and maintain water quality (physical, chemical and biological) 

by: 

(a) minimising movement of soil and debris from forest management activities into waterbodies; 

(b) minimising movement of pesticides and fertilisers into waterbodies and surrounding areas; 

(c) taking action to avoid adverse impacts of hydrocarbons on water quality; 
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(d) implementing, maintaining and/or restoring protective waterbody management zones (of legally 

mandated widths or appropriate science-based widths) on drainage lines, and other natural waterbodies 

at risk of adverse impact from forest management activities; 

(e) taking action to improve water quality where it has been significantly degraded, in consultation with 

other catchment users where necessary; 

(f) minimising adverse impacts on hydrological flows (surface water and groundwater recharge), with 

special care given to operations in areas with water protection functions; and 

(g) ensuring its impacts on hydrological flows are in accordance with codes of practice and/or regulated 

catchment goals.” 

8.5.5 The standard requires that construction of roads, 

bridges and other infrastructure shall be carried out in 

a manner that minimises bare soil exposure, avoids the 

introduction of soil into watercourses and preserves 

the natural level and function of water courses and 

river beds. Proper road drainage facilities shall be 

installed and maintained. 

YES AS/NZS 4708:2021 

“11.4.3 The forest manager shall protect and maintain water quality (physical, chemical and biological) 

by: 

(f) minimising adverse impacts on hydrological flows (surface water and groundwater recharge), with 

special care given to operations in areas with water protection functions 

11.4.4 The forest manager shall construct and maintain infrastructure (including waterbody crossings) 

with the aim of minimising adverse soil and water impacts. This shall include (but not be limited to) 

consideration of: 

(a) bare soil exposure; 

(b) introduction of soil and debris into waterbodies; and 

(c) effective operation of drainage structures.” 

8.6 Criterion 6: Maintenance or appropriate enhancement of socio-economic functions and conditions 

8.6.1 The standard requires that forest management 

planning shall aim to respect all socio-economic 

functions of forests. 

YES AS/NZS 4708:2021 

“4.1 The forest manager shall determine external and internal issues that are relevant to its purpose and 

that affect its ability to achieve the intended outcomes of its forest management system. Such issues 

shall include cultural, economic, environmental and social conditions being affected by, or capable of 

affecting the forest manager. 

6.1.1 The forest manager shall plan to meet compliance obligations and the requirements of this 

standard. 

When planning, the forest manager shall consider: 



PEFC Conformity Assessment of the Responsible Wood Certification Scheme 

166 
 

PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

(f) the values of the defined forest area; 

11.7 Sustainability Objective 7: Forest management shall maintain and enhance long-term social and 

economic benefits.” 

Several additional articles in Chapter 11.7 lay down requirements for the maintenance of socio- and 

economic functions of forests, including human rights, recreational functions of forests, and employment 

in the forestry sector. 

8.6.2 The standard requires that adequate public 

access to forests for the purpose of recreation shall be 

provided, taking into account respect for ownership 

rights, safety and the rights of others, the effects on 

forest resources and ecosystems, as well as 

compatibility with other functions of the forest. 

YES AS/NZS 4708:2021 

“11.7.12 The forest manager should allow public recreational access provided it does not conflict with 

ownership and cultural rights, safety and the rights of others, the effects on forest resources and 

ecosystems, and other functions of the forest. 

The forest manager shall use its established stakeholder engagement mechanisms to negotiate with 

affected parties to address any access issues that might be inconsistent with forest management 

objectives or the requirements of this standard.” 

Guidance note 2022-04 

“The following guidance is in relation to Clause 11.7.12 Public access and shall be applied in conjunction 

with requirements of AS/NZS 4708:2021-Sustainable Forest Management. 

(…) The additional definition below applies. 

Access to the forest 

A forest owner will allow access to the forest provided it does not conflict with ownership and cultural 

rights, safety and the rights of others, the effects on forest resources and ecosystems, and other 

functions of the forest.” 

Requirement 11.7.12 uses the wording “should” which makes this a recommendation and not a 

normative requirement. Responsible Wood explained the decision was made to use the word should, 

based on intense discussions amongst stakeholders. These discussions had to do with safety issues in 

certain forest areas, which would require to close certain forests for the public. Guidance note 2022-04 

ensures that forest management provides adequate public access, unless there is sufficient reason not to 

do so. 
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8.6.3 The standard requires that sites with recognised 

specific historical, cultural or spiritual significance and 

areas fundamental to meeting the needs of indigenous 

peoples and local communities (e.g. health, 

subsistence) shall be protected or managed in a way 

that takes due regard of the significance of the site. 

YES AS/NZS 4708:2021 

“11.6.1 The forest manager shall identify, protect and maintain cultural, religious, spiritual and social 

heritage places and values. 

The forest manager shall regularly consult with appropriate bodies to: 

(a) identify and record the significant cultural places and values; and 

(b) protect and maintain these cultural places and values in a way that takes due regard of their 

significance. 

11.6.3 The forest manager shall identify, record and protect Indigenous peoples’ cultural, religious, 

spiritual and social heritage places and values, respecting requirements for confidentiality and 

intellectual property. 

The forest manager shall consult with the relevant Indigenous peoples or their representative bodies to: 

(a) identify and record the significance of Indigenous peoples’ cultural places and values; 

(b) protect these cultural places and values, wāhi taonga, wāhi tapu and treasures of national heritage; 

(c) identify areas fundamental to meeting the health and subsistence needs of Indigenous peoples and 

communities; and 

(d) manage these areas in a way that takes due regard of their significance.” 

8.6.4 The standard requires that management shall 

promote the long-term health and well-being of 

communities within or adjacent to the forest 

management area, where appropriate supported by 

engagement with local communities and indigenous 

peoples. 

YES AS/NZS 4708:2021 

“11.6 Sustainability Objective 6: Forest management shall protect and maintain, for Indigenous and non-

Indigenous peoples, their natural, cultural, social, recreational, religious and spiritual, and heritage 

values and rights. 

11.6.2 (…) The forest manager shall identify and respect the rights, responsibilities and values of 

Indigenous peoples. This shall include: 

(e) supporting Indigenous peoples’ economic and social aspirations in sharing benefits from the 

management of forests; 

11.6.3 The forest manager shall consult with the relevant Indigenous peoples or their representative 

bodies to: 

(c) identify areas fundamental to meeting the health and subsistence needs of Indigenous peoples and 

communities; and 

11.7.3 The forest manager shall contribute to the health and wellbeing of local communities. 



PEFC Conformity Assessment of the Responsible Wood Certification Scheme 

168 
 

PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

Note: This could include contributing to local employment, community spirit, resilience, education and a 

liveable environment.” 

8.6.5 The standard requires that the best use shall be 

made of forest-related experience and traditional 

knowledge, innovations and practices such as those of 

forest owners, NGOs, local communities, and 

indigenous peoples. Equitable sharing of the benefits 

arising from the utilization of such knowledge shall be 

encouraged. 

YES AS/NZS 4708:2021 

“11.6.5 The forest manager shall identify and apply traditional knowledge, experience, innovations and 

practices, where appropriate. 

Where traditional knowledge is used, free prior and informed consent is obtained from the knowledge 

custodian and the benefits of application are equitably shared. 

Note: Traditional knowledge can include the knowledge of non-government organisations, local 

communities and Indigenous peoples.” 

8.6.6 The standard requires that management shall give 

due regard to the role of forestry in local economies. 

Special consideration shall be given to new 

opportunities for training and employment of local 

people, including indigenous peoples. 

YES AS/NZS 4708:2021 

“11.7.4 The forest manager shall: 

(c) give special consideration to opportunities for training and employment of local people, including 

Indigenous peoples. 

11.7.8 Where cost, quality and capacity of non-local and local options are at least equivalent, the forest 

manager shall: 

(a) use local goods and service providers, where available; and 

(b) support and encourage establishment of local capacity where such goods and service providers are 

not available. 

11.7.10 Subject to forest product supply constraints, the forest manager shall: 

(a) engage proactively with local and regional forest products processors and consider their needs for 

supply; 

(b) support and encourage the establishment of local processing and value-added activities where these 

are not currently available; 

(c) develop metrics to demonstrate conformance with this requirement. 

Note: Metrics may include the annualised percentage of forest products supplied locally.” 

8.6.7 The standard requires that forest management 

shall contribute to research activities and data 

collection needed for sustainable forest management 

YES AS/NZS 4708:2021 

“11.7.14 The forest manager shall undertake, or support research activities and data collection needed 

for sustainable forest management.” 
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or support relevant research activities carried out by 

other organisations, as appropriate. 

9. Performance evaluation 

9.1 Monitoring, measurement, analysis and evaluation 

9.1.1 The standard requires that monitoring of forest 

resources and evaluation of their management, 

including ecological, social and economic effects, shall 

be periodically performed, and results fed back into the 

planning process. 

YES AS/NZS 4708:2021 

“9.1.1 The forest manager shall monitor, measure, analyse and evaluate its performance. 

For the relevant requirements of the standard, the forest manager shall determine: 

(a) what needs to be monitored, its performance criteria, and appropriate indicators; 

(b) the methods for monitoring, analysis and evaluation, as applicable, to ensure credible and valid 

results; 

(c) when the monitoring shall be performed; and 

(d) how the results from monitoring shall be analysed and evaluated. 

The forest manager shall ensure that calibrated or verified monitoring and measuring equipment is used 

and maintained, as appropriate. (…) 

The forest manager shall retain appropriate documented information as evidence of the monitoring, 

measurement, analysis and evaluation results. 

The forest manager shall make available to interested parties the monitoring methodology and results 

of monitoring, (excluding confidential information), upon reasonable request. 

6.2 The forest manager shall establish management objectives at relevant functions and levels, 

consistent with the sustainability requirements identified in Section 11, associated compliance 

obligations, and other risks and opportunities. 

The management objectives shall be: 

(c) monitored; 

(e) updated as appropriate. 

8.1 (...) The forest manager shall implement and control activities needed to meet forest management 

system requirements and minimise adverse effects. 

This shall include: 

(a) identifying or mapping relevant sustainability requirements (see Section 11); 
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(c) implementing, supervising and monitoring their activities; 

11.5.2 (...) The forest manager shall determine the harvest rate for forest products commensurate with 

the long-term productive capacity of the forest. The harvest rate shall be justified and based on 

inventory and growth and yield estimates, considering the potential cultural, economic, environmental 

and social impacts.” 

9.1.2 The standard requires that health and vitality of 

forests shall be periodically monitored, especially key 

biotic and abiotic factors that potentially affect health 

and vitality of forest ecosystems, such as pests, 

diseases, overgrazing and overstocking, fire, and 

damage caused by climatic factors, air pollutants or by 

forest management operations. 

YES AS/NZS 4708:2021 

“9.1.1 The forest manager shall monitor, measure, analyse and evaluate its performance. 

For the relevant requirements of the standard, the forest manager shall determine: 

(a) what needs to be monitored, its performance criteria, and appropriate indicators; 

(b) the methods for monitoring, analysis and evaluation, as applicable, to ensure credible and valid 

results; 

(c) when the monitoring shall be performed; and 

(d) how the results from monitoring shall be analysed and evaluated. 

The forest manager shall ensure that calibrated or verified monitoring and measuring equipment is used 

and maintained, as appropriate. 

The forest manager shall communicate relevant performance information both internally and externally, 

as identified in its communication process(es) and as required by its compliance obligations. 

The forest manager shall retain appropriate documented information as evidence of the monitoring, 

measurement, analysis and evaluation results. 

The forest manager shall make available to interested parties the monitoring methodology and results 

of monitoring, (excluding confidential information), upon reasonable request. 

11.2.1 (...) The forest manager shall: 

(a) identify and assess potential damage agents and threatening processes that could impact forest 

ecosystem health. (...) 

(d) monitor forest health” 

9.1.3 The standard requires that where it is the 

responsibility of the forest owner/manager and 

included in forest management, the use of non-wood 

YES AS/NZS 4708:2021 

“3.51 non-wood products 
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forest products, including hunting and fishing, shall be 

regulated, monitored and controlled. 

products consisting of goods of biological origin other than wood, derived from forests and trees outside 

forest areas. 

6.2 The forest manager shall establish management objectives at relevant functions and levels, 

consistent with the sustainability requirements identified in Section 11, associated compliance 

obligations, and other risks and opportunities. 

The management objectives shall be: 

(c) monitored; 

11.5.3 Manage non-wood products 

The forest manager shall ensure that commercial use of biological non-wood forest products is 

consistent with regulatory requirements and does not impact long-term sustainability. 

Explanation provided by Responsible Wood 

“Australia and New Zealand produces a wide range of non-wood forest products (NWFPs) derived from 

forest fauna, flora and fungi. High-value NWFPs include wildflowers, seed, honey, and aromatic products 

derived from sandalwood. The Australian and New Zealand governments have regulations to limit and 

control the removal of plant and animal products from forests. Most commonly, these involve the issue 

of permits or licences for harvesting and hunting activities. The species and allowable rates of extraction 

vary by jurisdiction.  

The Australian Government has legislated measures to protect threatened species nationally through 

the Environment Protection and Biodiversity Conservation Act 1999 (EPBC Act), which also regulates, 

among other things, the ecologically sustainable use of wild native plants and animals that are exported. 

Please refer to guidance note 2022-03 for the relevant legislation.” 

Guidance 2022-03 provides several pieces of legislation in Australia and New Zealand which include 

provisions to limit and control the removal of plant and animal products from forest. 

9.1.4 The standard requires that working conditions 

shall be regularly monitored and adapted as necessary. 

YES AS/NZS 4708:2021 

“6.2 The forest manager shall establish management objectives at relevant functions and levels, 

consistent with the sustainability requirements identified in Section 11, associated compliance 

obligations, and other risks and opportunities. 

The management objectives shall be: 

(c) monitored; 
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

11.7.2 Health and safety 

Forest managers shall foster a safe working environment by developing systems which ensure that work 

is carried out in a safe and healthy manner and ensuring health and safety management conforms to 

relevant laws and codes of practice. (...) The forest manager shall: 

(a) identify hazards and determine risks; 

(b) apply reasonable measures to protect workers from work-related risks; 

(g) facilitate improvements in workplace health and safety; and 

(h) only adopt working conditions that do not endanger health or safety. 

9.1.1 The forest manager shall monitor, measure, analyse and evaluate its performance. 

For the relevant requirements of the standard, the forest manager shall determine: 

(a) what needs to be monitored, its performance criteria, and appropriate indicators; 

(c) when the monitoring shall be performed; and 

(d) how the results from monitoring shall be analysed and evaluated.” 

9.2 Internal audit 

9.2.1 Objectives 

The standard requires that an internal audit programme at planned intervals shall provide information on whether the management system 

a) conforms to 

• the organisation’s requirements for its management 

system; 

• the requirements of the national sustainable forest 

management standard 

YES AS/NZS 4708:2021 

“9.2 The forest manager shall conduct internal audits at planned intervals to provide information on 

whether the forest management system and operational activities: 

(a) conform to: 

(i) the forest manager’s own requirements for its forest management system; 

(ii) the requirements of this standard.” 

b) is effectively implemented and maintained. YES AS/NZS 4708:2021 

“9.2 (b) are implemented and maintained effectively.” 

9.2.2 Organisation 

The standard requires that the organisation shall: 
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

a) plan, establish, implement and maintain an audit 

programme(s) including the frequency, methods, 

responsibilities, planning requirements and reporting, 

which shall take into consideration the importance of 

the processes concerned and the results of previous 

audits; 

YES AS/NZS 4708:2021 

“9.2 The forest manager shall conduct internal audits at planned intervals to provide information on 

whether the forest management system and operational activities: 

(a) conform to: 

(i) the forest manager’s own requirements for its forest management system; 

(ii) the requirements of this standard. 

(b) are implemented and maintained effectively. 

When establishing the internal audit program, the forest manager shall take into consideration the 

importance of the processes concerned and the results of previous audits. 

The forest manager shall: 

(i) define the audit criteria and scope for each audit; 

(ii) ensure the objectivity and impartiality of the audit process; and 

(iii) ensure that the results of the audits are reported to relevant management. 

The forest manager shall retain documented information as evidence of the implementation of the audit 

programme and the audit results.” 

b) define the audit criteria and scope for each audit; YES AS/NZS 4708:2021 

“9.2 (b) The forest manager shall: 

(i) define the audit criteria and scope for each audit;” 

c) select the auditors and conduct audits to ensure 

objectivity and the impartiality of the audit process; 

YES AS/NZS 4708:2021 

“9.2 (b) (ii) ensure the objectivity and impartiality of the audit process; and” 

d) ensure that the results of the audits are reported to 

relevant management; 

YES AS/NZS 4708:2021 

“9.2 (b) (iii) ensure that the results of the audits are reported to relevant management.” 

e) retain documented information as evidence of the 

implementation of the audit programme and the audit 

results. 

YES AS/NZS 4708:2021 

“9.2 The forest manager shall retain documented information as evidence of the implementation of the 

audit programme and the audit results.” 

9.3 Management review 

9.3.1 The standard requires that an annual management review shall at least include 
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

a) the status of actions from previous management 

reviews; 

YES AS/NZS 4708:2021 

“9.3 Senior management shall review the forest manager’s forest management system at least annually 

to ensure its continuing suitability, adequacy and effectiveness. 

Management review shall include consideration of: 

(a) the status of actions from previous management reviews;” 

b) changes in external and internal issues that are 

relevant to the management system; 

YES AS/NZS 4708:2021 

“9.3 (b) changes in: 

(i) external and internal issues that are relevant to the forest management system; 

(ii) the needs and expectations of stakeholders, including compliance obligations.” 

c) information on the organisation’s performance, 

including trends in: 

• nonconformities and corrective actions; 

• monitoring and measurement results; 

• audit results; 

YES AS/NZS 4708:2021 

“9.3 (d) information on the forest manager’s performance, including trends in: 

(i) nonconformities and corrective actions; 

(ii) monitoring and measurement results; 

(iii) fulfilment of its compliance obligations; and 

(iv) audit results.” 

d) opportunities for continual improvement YES AS/NZS 4708:2021 

“9.3 (h) opportunities for continual improvement.” 

9.3.2 The standard requires that the outputs of the 

management review shall include decisions related to 

continual improvement opportunities and any need for 

changes to the management system. 

YES AS/NZS 4708:2021 

“9.3 The outputs of the management review shall include: 

(j) decisions related to continual improvement opportunities; 

(k) decisions related to any need for changes to the forest management system, including resources;” 

9.3.3 The standard requires that documented 

information as evidence of the results of management 

reviews shall be retained. 

YES AS/NZS 4708:2021 

“9.3 The forest manager shall retain documented information as evidence of the results of management 

reviews.” 

10. Improvement 

10.1 Nonconformity and corrective action 
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

10.1.1 The standard requires that when a nonconformity occurs, the organisation shall: 

a) react to the nonconformity and, as applicable: 

i. take action to control and correct it; 

ii. deal with the consequences; 

YES AS/NZS 4708:2021 

“10.1.1 When a nonconformity occurs, the forest manager shall: 

(a) react to the nonconformity and, as applicable: 

(i) take action to control and correct it; and 

(ii) deal with the consequences, including mitigating adverse impacts.” 

b) evaluate the need for action to eliminate the causes 

of the nonconformity, in order that it does not recur or 

occur elsewhere, by: 

i. reviewing the nonconformity; 

ii. determining the causes of the nonconformity; 

iii. determining if similar nonconformities exist, or 

could potentially occur; 

YES AS/NZS 4708:2021 

“10.2 (b) evaluate the need for action to eliminate the causes of the nonconformity, in order that it does 

not recur or occur elsewhere, by: 

(i) reviewing the nonconformity; 

(ii) determining the causes of the nonconformity; and 

(iii) determining if similar nonconformities exist, or could potentially occur.” 

c) implement any action needed; YES AS/NZS 4708:2021 

“10.2 (c) implement any action needed;” 

d) review the effectiveness of any corrective action 

taken; 

YES AS/NZS 4708:2021 

“10.2 (d) review the effectiveness of any corrective action taken;” 

e) make changes to the management system, if 

necessary. 

YES AS/NZS 4708:2021 

“10.2 (e) make changes to the forest management system, if necessary.” 

10.1.2 The standard requires that corrective actions 

shall be appropriate to the effects of the 

nonconformities encountered. 

YES AS/NZS 4708:2021 

“10.2 Corrective actions shall be appropriate to the significance of the effects of the nonconformities 

encountered.” 

10.1.3 The standard requires that the organisation shall retain documented information as evidence of: 

a) the nature of the nonconformities and any 

subsequent actions taken; 

YES AS/NZS 4708:2021 

“10.2 The forest manager shall retain documented information as evidence of: 

(f) the nature of the nonconformities and any subsequent actions taken;” 
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PEFC benchmark requirement 
YES 

/NO 
Reference to system documentation (including quotation of relevant text) 

b) the results of any corrective action. YES AS/NZS 4708:2021 

“10.2 (g) the results of any corrective action.” 

10.2 Continual improvement 

The standard requires that the suitability, adequacy 

and effectiveness of the sustainable forest 

management system and the sustainable management 

of the forest shall be continuously improved. 

YES AS/NZS 4708:2021 

“10.3 The forest manager shall continually improve the suitability, adequacy and effectiveness of the 

forest management system to enhance performance.” 
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Part IV: PEFC Checklist for Certification and Accreditation Procedures 

Part IV covers requirements for certification and accreditation procedures as defined in Annex 6 of the PEFC Council Technical Document (Certification and 

accreditation procedures).  

The requirements of Annex 6 stipulated for chain of custody certification are not reflected in this checklist, as these requirements have been replaced by PEFC 

ST 2003, Requirements for Certification Bodies operating Certification against the PEFC International Chain of Custody Standard.  

References to ISO Guide 65 in Annex 6 have been removed from this checklist, as PEFC forest management certification is expected to be carried out as 

management certification under ISO 17021 since 2018. 

 

No. PEFC benchmark requirement 
YES / 

NO 
Reference to system documentation (including quotation of relevant text) 

Certification Bodies 

1. Does the scheme documentation require 

that certification shall be carried out by 

impartial, independent third parties that 

cannot be involved in the standard-setting 

process as governing or decision making 

body, or in the forest management and 

are independent of the certified entity?  

Annex 6, 3.1 YES JAS-ANZ Forest Management Systems Scheme 

“0.2 Foreword 

This Scheme contains requirements that supplement, but do not diminish the requirements 

of ISO/IEC 17021-1:2015, which is the current International Standard for bodies certifying 

management systems. 

2 Normative references 

ISO/IEC 17021-1:2015 – Conformity Assessment – Requirements for bodies providing audit 

and certification of management systems. Part 1: Requirements” 

Chapter 5.2 of ISO/IEC 17021:2015 elaborately manages impartiality of the certification 

body. 

2.  Does the scheme documentation require 

that certification body for forest 

management certification shall fulfil 

requirements defined in ISO 17021? 

Annex 6, 3.1 YES JAS-ANZ Forest Management Systems Scheme 

“2 Normative references 

ISO/IEC 17021-1:2015 – Conformity Assessment – Requirements for bodies providing audit 

and certification of management systems. Part 1: Requirements” 

3. Does the scheme documentation require 

that certification bodies carrying out 

forest certification shall have the technical 

competence in forest management on its 

Annex 6, 3.1 YES JAS-ANZ Forest Management Systems Scheme 

“J.7.1.3.1 The CB shall ensure that the on-site evaluation includes an assessment of the 

candidate’s ability to effectively audit all of the technical elements of AS 4708 (for 
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No. PEFC benchmark requirement 
YES / 

NO 
Reference to system documentation (including quotation of relevant text) 

economic, social and environmental 

impacts, and on the forest certification 

criteria? 

evaluations in Australia) or NZS AS 4708 (for evaluations in New Zealand), as well as 

evaluating their planning, team leading, auditing skills and technical knowledge as applicable. 

J.9.2.2.1.3 The audit team shall collectively possess competence (knowledge and skills) in the 

following areas as they apply to the forestry sector and in the context of the country the 

certification applies. A team may consist of one person if that person is competent in all 

these areas: 

a) forest planning, management and inventory processes 

b) stakeholder engagement processes 

c) forest ecology and biodiversity 

d) management of forest operations 

e) silvicultural principles and practices 

f) forest health including management of invasive species and forest fire 

g) soil and water management practices 

h) carbon cycles and carbon accounting 

i) indigenous and non-indigenous cultural heritage values 

j) social and economic values 

k) the regulatory environment 

l) safety and environmental management 

m) workplace health and safety and industrial relations 

n) forest business and chain of custody practices 

J.9.2.2.1.4 If the certification involves both native forest and plantations, then the 

competencies specified in clause J.9.2.2.1.3 must be demonstrated for each of those forest 

management types” 

4. Does the scheme documentation require 

that certification bodies shall have a good 

understanding of the national PEFC 

system against which they carry out forest 

management certification?  

Annex 6, 3.1 YES JAS-ANZ Forest Management Systems Scheme 

“2 Normative references 

ISO/IEC 17021-1:2015 – Conformity Assessment – Requirements for bodies providing audit 

and certification of management systems. Part 1: Requirements 
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No. PEFC benchmark requirement 
YES / 

NO 
Reference to system documentation (including quotation of relevant text) 

J.9.2.2.1.5 The audit team shall be competent in interpreting and applying all requirements 

in the applicable country context. For example an Australian-approved FMS auditor shall not 

be approved to conduct FMS audits in New Zealand without first demonstrating competence 

in as a minimum (and in context of the nature, intensity and scale of forest management 

activities): 

(a) the applicable New Zealand legislative and regulatory requirements 

(b) role and interests of tangata whenua 

(c) New Zealand environmental and biodiversity values 

(d) New Zealand forest management practices. 

Equivalent requirements apply to New Zealand FMS auditors seeking to conduct FMS  

audits in Australia” 

Annex A of ISO/IEC 17021:2015 lists the knowledge that must be held by a certification body 

auditing under the Standard. In particular, clause A.2.3 requires that CB’s have knowledge of 

specific management system standards/normative documents, which would include the full 

Responsible Wood certification system.  

5.  Does the scheme documentation require 

that certification bodies have the 

responsibility to use competent auditors 

and who have adequate technical know-

how on the certification process and 

issues related to forest management 

certification? 

Annex 6, 3.2 YES JAS-ANZ Forest Management Systems Scheme 

“2 Normative references 

ISO/IEC 17021-1:2015 – Conformity Assessment – Requirements for bodies providing audit 

and certification of management systems. Part 1: Requirements  

J.7.1.3.1 The CB shall have procedures for evaluating FMS Scheme auditors and audit team 

leaders and determining their competence. The evaluation shall include an on-site 

evaluation by a competent FMS Scheme audit team leader, or a competent EMS audit team 

leader assisted by an FMS Scheme auditor or technical expert. The CB shall ensure that the 

on-site evaluation includes an assessment of the candidate’s ability to effectively audit all of 

the technical elements of AS 4708 (for evaluations in Australia) or NZS AS 4708 (for 

evaluations in New Zealand), as well as evaluating their planning, team leading, auditing skills 

and technical knowledge as applicable. 

J.9.2.2.1.3 The audit team shall collectively possess competence (knowledge and skills) in the 

following areas as they apply to the forestry sector and in the context of the country the 
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No. PEFC benchmark requirement 
YES / 

NO 
Reference to system documentation (including quotation of relevant text) 

certification applies. A team may consist of one person if that person is competent in all 

these areas: 

a) forest planning, management and inventory processes 

b) stakeholder engagement processes 

c) forest ecology and biodiversity 

d) management of forest operations 

e) silvicultural principles and practices 

f) forest health including management of invasive species and forest fire 

g) soil and water management practices 

h) carbon cycles and carbon accounting 

i) indigenous and non-indigenous cultural heritage values 

j) social and economic values 

k) the regulatory environment 

l) safety and environmental management 

m) workplace health and safety and industrial relations 

n) forest business and chain of custody practices.” 

Clause 7.1 of ISO/IEC 17021:2015 requires that “competence criteria shall be determined with 

regard to the requirements of each type of management system standard or specification, for 

each technical area, and for each function in the certification process”; furthermore, Annex A 

of ISO/IEC 17021:2015 lists the knowledge that must be held by a certification body auditing 

under the Standard. In particular, clause A.2.2 and A.2.4 requires that CB’s have knowledge 

of audit principles, practices and certification body’s processes. 

6. Does the scheme documentation require 

that the auditors must fulfil the general 

criteria of ISO 19011 for Quality 

Management Systems auditors or for 

Environmental Management Systems 

auditors?  

Annex 6, 3.2 YES As JAS-ANZ Forest Management Systems Scheme includes 17021:2011 as normative 

reference, the scheme complies with the requirement. 
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No. PEFC benchmark requirement 
YES / 

NO 
Reference to system documentation (including quotation of relevant text) 

7. Does the scheme documentation include 

additional qualification requirements for 

auditors carrying out forest management 

audits? [*1]  

Annex 6, 3.2 YES JAS-ANZ Forest Management Systems Scheme 

“J.7.1.3.2 The competencies (…) may be demonstrated through a suitable combination of 

education, training and/or experience such as:  

a) a degree or postgraduate qualification in forestry. 

b) professional membership of a forestry-related professional body. 

c) experience gained working as a forester in a forest environment equivalent to that  

under audit (e.g. south-east eucalypt forest, radiata pine plantation). 

d) registration as a professional forester (with recognised forest auditing skills) by a  

forestry-related professional body” 

Certification procedures 

8.  Does the scheme documentation require 

that certification bodies shall have 

established internal procedures for forest 

management certification? 

Annex 6, 4 YES As JAS-ANZ Forest Management Systems Scheme includes 17021:2011 as normative 

reference, which includes references to internal procedures in e.g. chapters 6, 7 and 9, the 

scheme complies with the requirement. 

9. Does the scheme documentation require 

that applied certification procedures for 

forest management certification shall fulfil 

or be compatible with the requirements 

defined in ISO 17021? 

Annex 6, 4 YES As JAS-ANZ Forest Management Systems Scheme includes 17021:2011 as normative 

reference, which includes references to internal procedures in e.g. chapters 6, 7 and 9, the 

scheme complies with the requirement. 

10. Does the scheme documentation require 

that applied auditing procedures shall 

fulfil or be compatible with the 

requirements of ISO 19011?  

Annex 6, 4 YES As JAS-ANZ Forest Management Systems Scheme includes 17021:2011 as normative 

reference, the scheme complies with the requirement. 

11. Does the scheme documentation require 

that certification body shall inform the 

relevant PEFC National Governing Body 

about all issued forest management 

certificates and changes concerning the 

validity and scope of these certificates?  

Annex 6, 4 YES JAS-ANZ Forest Management Systems Scheme 

“J.9.5.3.1 The CB shall advise the applicable Scheme Owner(s) by email of the results of each 

initial and recertification audit to AS 4708 or NZS AS 4708. The CB shall provide a copy  of the 

certificate along with a description of the DFA in terms of area and composition (…)  
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No. PEFC benchmark requirement 
YES / 

NO 
Reference to system documentation (including quotation of relevant text) 

J.9.5.3.2 The CB shall advise the Scheme Owner(s) by email within 5 working days if 

certification is suspended or withdrawn, or where there are any changes in decisions relating 

to the status of certification of a client, and the reasons for those decisions” 

12.  Does the scheme documentation require 

that certification body shall carry out 

controls of PEFC logo usage if the certified 

entity is a PEFC logo user? 

Annex 6, 4 YES Directive to notified certification bodies providing chain of custody certification and forest 

management audits 

“Certification Bodies are reminded that logo and Trademark use is to be audited against the 

following documents/standards. 

• Responsible Wood Logos -The Responsible Wood Logo Use Tool Kit -September 2019 

• PEFC Trademarks-PEFC Trademark Rules-Requirements-PEFC ST 2001:2020 “ 

13. Does a maximum period for surveillance 

audits defined by the scheme 

documentation not exceed more than one 

year? 

Annex 6, 4 YES JAS-ANZ Forest Management Systems Scheme 

“J.9.6.2.1.1 The CB shall program its surveillance activity so as to cover the full range of 

forest management activities relevant to AS 4708 or NZS AS 4708 (as applicable) and the 

timing and seasonality of operations. The CB may schedule audits at any time during the 

surveillance period in order to ensure that relevant processes are audited, provided that as a 

minimum, surveillance activity occurs annually. (...) Note:  Annual surveillance is a maximum 

of 12 months between audits.  It is acknowledged that for reasons outside of the control of 

the CB (illness, availability of the certificate holders’ key staff, travel restrictions etc), this 

frequency may sometimes be exceeded.  In such cases, the reasons shall be documented and 

justified.  In justified circumstances, the period of surveillance may be extended to a 

maximum of 14 months provided the next surveillance returns to the original schedule.” 

Explanation provided by Responsible Wood 

“Clause J.9.6.2.1.1 of the Scheme Rules requires the audit process to pick up seasonal 

variation within forest management operations (…) The practice of most certification bodies 

is to use a 9-month audit duration (4 audits during the 36 month certification cycle) to 

ensure that all seasonal activities are audited in the course of a certification cycle. In the 

context of annual- this would be 1 audit in a calendar year. Practice subject to variation to 

pick up seasonal variation would be to schedule audits at periods not exceeding 12 months, 

or as close as practical” 
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No. PEFC benchmark requirement 
YES / 

NO 
Reference to system documentation (including quotation of relevant text) 

Although in practice it often results in surveillance one in 12 months, it is insufficiently 

guaranteed in the procedures that the maximum period for surveillance audits does not 

exceed more than one year. 

14. Does a maximum period for assessment 

audit not exceed five years for forest 

management certifications? 

Annex 6, 4 YES JAS-ANZ Forest Management Systems Scheme 

“2 Normative references 

ISO/IEC 17021-1:2015 – Conformity Assessment – Requirements for bodies providing audit 

and certification of management systems. Part 1: Requirements” 

Explanation provided by Responsible Wood 

“RW uses the 3 yearly recertification cycle as required under ISO 17021 Cl. 9.1.3.2 and not a 

5 year cycle” 

Clause 9.1.3.2 of ISO/IEC 17021:2015 requires a three-year certification cycle, including 

surveillance audits in the first two years and a re-certification audit in the third year prior to 

expiration of certification. 

15. Does the scheme documentation include 

requirements for public availability of 

certification report summaries? 

Annex 6, 4 YES JAS-ANZ Forest Management Systems Scheme 

“J.5.1.2.1 The certification agreement shall require a client to make publicly available 

without request the Summary Report (…)  

J.9.6.2.2.1 At each surveillance audit, the CB shall also interview responsible management 

and check: 

e) that the client has made the Summary Report and the DFA map(s) publicly available 

without request” 

16. Does the scheme documentation include 

requirements for usage of information 

from external parties as the audit 

evidence?  

Annex 6, 4 YES JAS-ANZ Forest Management Systems Scheme 

“J.9.3.1.3.1 Stage 2 shall also focus on the client’s: 

c) consultation with relevant stakeholders identified by the client on the management of the 

DFA 

J.9.3.1.3.2 The CB shall plan consultations with, and consult a sample of relevant 

stakeholders on the management of the DFA throughout the certification cycle. The planning 

and consultation shall reflect the nature and scale of the client’s activities for which 

certification is sought or held” 
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No. PEFC benchmark requirement 
YES / 

NO 
Reference to system documentation (including quotation of relevant text) 

17. Does the scheme documentation include 

additional requirements for certification 

procedures? [*1] 

Annex 6, 4 YES JAS-ANZ Forest Management Systems Scheme 

“J.9.3.1.2.1 For clients with two or more sampling levels, or group forest certification schemes, 

stage 1 shall always include an on-site audit component and a sample of field operations. 

J.9.3.1.2.2 The CB shall require the client to provide at least the following information during 

stage 1: 

a) an overview of the forest management system, its policies, management and organizational 

structure (including the location of offices, depots, nurseries etc.), the nature and extent of 

the DFA (and the FMUs within it), and the resources for managing the DFA 

b) an overview of planning processes, significant aspects and impacts, environmental goals 

and the legislative environment 

c) an overview of processes for protecting forest values, forest health, and systems for 

maintaining long-term benefits to stakeholders 

d) an outline of how the concept of continual improvement is realised 

e) procedures and records of internal audit and review programs, document control, and 

corrective/preventive action 

f) a list of relevant stakeholders who may need to be consulted during stage 2 

g) an overview of staff training processes 

h) an overview of risk management and work health and safety practices. 

J.9.3.1.2.3 During stage 1 the CB will determine any additional information that may be 

required for detailed evaluation during stage 2 and advise the client. Such information may 

include: 

a) licence/permit requirements 

b) records (...) on which the client based its own audit of compliance with regulatory 

requirements 

c) details of any internally identified nonconformities together with details of relevant 

corrective and preventive action taken in the previous 12 months (or since implementation of 

the forest management system if this is less than 12 months) 
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No. PEFC benchmark requirement 
YES / 

NO 
Reference to system documentation (including quotation of relevant text) 

d) records of any forest management system-related communications received and any 

actions taken in response to them. This includes communications and interactions with 

stakeholders, and the disposition of all comments made 

J.9.4.2.1 If it has not already done so, the CB shall advise the client of its procedures for dealing 

with a breach of a regulatory requirement if discovered during an audit” 

Accreditation procedures 

18. Does the scheme documentation require 

that certification bodies carrying out 

forest management certification shall be 

accredited by a national accreditation 

body?  

Annex 6, 5 YES Responsible Wood/PEFC Notification of certification bodies operating forest management 

system and/or chain of custody certification in Australia &/or New Zealand 

“RWCS/PEFC certification shall be carried out by third party certification bodies, which are 

accredited by JAS-ANZ or another national accreditation body” 

19. Does the scheme documentation require 

that an accredited certificate shall bear an 

accreditation symbol of the relevant 

accreditation body? 

Annex 6, 5 YES Responsible Wood/PEFC Notification of certification bodies operating forest management 

system and/or chain of custody certification in Australia &/or New Zealand 

“Certificates of accreditation shall bear the accreditation symbol of the Accreditation Body” 

20. Does the scheme documentation require 

that the accreditation shall be issued by 

an accreditation body which is a part of 

the International Accreditation Working 

Group (IAF) umbrella or a member of IAF’s 

special recognition regional groups and 

which implement procedures described in 

ISO 17011 and other documents 

recognised by the above mentioned 

organisations? 

Annex 6, 5 YES Responsible Wood/PEFC Notification of certification bodies operating forest management 

system and/or chain of custody certification in Australia &/or New Zealand 

“The certification body applying for RWCS/PEFC notification from Responsible Wood shall: 

- Have a valid accreditation certificate issued, by the Joint Accreditation System of Australia 

and New Zealand (JAS-ANZ), (Australia and New Zealand’s accreditation body which is a 

member of the IAF) or by a national accreditation body from another country which is also a 

member of the IAF” 

As IAF requires compliance with ISO 17011, the scheme complies with the requirement.  

21. Does the scheme documentation require 

that certification body undertake forest 

management certification as “accredited 

certification” based on ISO 17021 and the 

relevant forest management standard(s) 

Annex 6, 5 YES Responsible Wood/PEFC Notification of certification bodies operating forest management 

system and/or chain of custody certification in Australia &/or New Zealand 

“For management system certification, the accreditation shall be issued against ISO/IEC 

Guide 17021-1:2015 (Conformity assessment - Requirements for bodies providing audit and 
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YES / 

NO 
Reference to system documentation (including quotation of relevant text) 

shall be covered by the accreditation 

scope? 

certification of management systems) and the scope of the accreditation shall explicitly 

include AS/NZS Sustainable Forest Management” 

22. Does the scheme documentation include a 

mechanism for PEFC notification of 

certification bodies? 

Annex 6, 6 YES Responsible Wood/PEFC Notification of certification bodies operating forest management 

system and/or chain of custody certification in Australia &/or New Zealand 

“3 RWCS/PEFC notification issuance procedures 

” 

Chapter 2 further describes the conditions for notification, chapter 4 describes the obligations 

and chapter 5 describes the validity of notification. 

23. Are the procedures for PEFC notification 

of certification bodies non-discriminatory? 

Annex 6, 6 YES Responsible Wood/PEFC Notification of certification bodies operating forest management 

system and/or chain of custody certification in Australia &/or New Zealand 

“Applications for notification of certification bodies shall be handled in a non-discrimatory 

manner” 

No discriminatory clauses are found in the procedures. 

[*1] This is not an obligatory requirement  
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Part V: PEFC Checklist for Chain of Custody Standard 

 

Part V covers requirements for chain of custody as defined in PEFC ST 2002:2020 Chain of Custody of Forest and Tree Based Products - Requirements. 

 

PEFC benchmark requirement YES / 

NO* 

Reference to system documentation (including quotation of relevant text) 

3. Controversial sources definition 

3.7 Controversial sources 

Forest and tree based material sourced from: 

Activities not complying with applicable local, national or 

international legislation on forest management, including but not 

limited to forest management practices; nature and environmental 

protection; protected and endangered species; property, tenure 

and land-use rights for indigenous peoples, local communities or 

other affected stakeholders; health, labour and safety issues; 

anticorruption and the payment of applicable royalties and taxes. 

YES AS 4707:2021 

“1.3.12 Controversial sources 

Forest and tree-based material sourced from: 

a) Activities not complying with applicable local, state and territory, national or international 

legislation on forest management, including but not limited to forest management practices; 

nature and environmental protection; protected and endangered species; property, tenure and 

land-use rights for indigenous peoples, local communities, or other affected stakeholders; 

health, labour and safety issues; anti-corruption and the payment of applicable royalties and 

taxes.” 

Activities where the capability of forests to produce a range of 

wood and non-wood forest products and services on a sustainable 

basis is not maintained or harvesting levels exceed a rate that can 

be sustained in the long term. 

YES AS 4707:2021 

“b) Activities where the capability of forests to produce a range of wood and tree-based forest 

products and services on a sustainable basis is not maintained or harvesting levels exceed a rate 

that can be sustained in the long term. 

Note 1 (on 1.3.12 b, d and e): Not considered “controversial sources” are such activities in short 

rotation forest plantations with harvesting cycles under 35 years, that are on agricultural land.” 

Activities where forest management does not contribute to the 

maintenance, conservation or enhancement of biodiversity on 

landscape, ecosystem, species or genetic levels. 

YES AS 4707:2021 

“c) Activities where forest management does not contribute to the maintenance, conservation, 

or enhancement of biodiversity on landscape, ecosystem, species, or genetic levels.” 

Activities where ecologically important forest areas are not 

identified, protected, conserved or set aside. 

YES AS 4707:2021 

“d) Activities where ecologically important forest areas are not identified, protected, 

conserved, or set aside. 

Note 1 (on 1.3.12 b, d and e): Not considered “controversial sources” are such activities in short 

rotation forest plantations with harvesting cycles under 35 years, that are on agricultural land.” 
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NO* 

Reference to system documentation (including quotation of relevant text) 

Activities where forest conversions occur, in other than justified 

circumstances where the conversion: 

i. is in compliance with national and regional policy and legislation 

applicable for land use and forest management, and 

ii. does not have negative impacts on ecologically important forest 

areas, culturally and socially significant areas, or other protected 

areas, and 

iii. does not destroy areas of significantly high carbon stock, and  

iv. makes a contribution to long-term conservation, economic, 

and/or social benefits. 

YES AS 4707:2021 

“e) Activities where native forest conversions occur, except in the following justified 

circumstance where the conversion: 

i. is in compliance with local, state and territory and national policy and legislation applicable 

for land use and forest management, and 

ii. does not have negative impacts on ecologically important forest areas, culturally and socially 

significant areas, or other protected areas, and 

iii. does not destroy areas of significantly high carbon stock, and 

iv. makes a contribution to long-term conservation, economic, and/or social benefits. 

Note 1 (on 1.3.12 b, d and e): Not considered “controversial sources” are such activities in short 

rotation forest plantations with harvesting cycles under 35 years, that are on agricultural land.” 

Activities where the spirit of the ILO Declaration on Fundamental 

Principles and Rights at Work (1998) is not met. 

YES AS 4707:2021 

“f) Activities where the spirit of the International Labour Organization (ILO) Declaration on 

Fundamental Principles and Rights at Work (1998) is not met.” 

Activities where the spirit of the United Nations Declaration on the 

Rights of Indigenous Peoples (2007) is not met. 

YES AS 4707:2021 

“g) Activities where the spirit of the United Nations Declaration on the Rights of Indigenous 

Peoples (2007) is not met.” 

Conflict timber. YES AS 4707:2021 

“h) Conflict timber.” 

Genetically modified trees. YES AS 4707:2021 

“i) Genetically modified trees. 

Note 2 (on 1.3.12 i): The restriction on the usage of genetically modified trees has been 

adopted by the PEFC General Assembly based on the Precautionary Principle. Until enough 

scientific data on genetically modified trees indicates that impacts on human and animal health 

and the environment are equivalent to, or more positive than, those presented by trees 

genetically improved by traditional methods, no genetically modified trees will be used.” 

4. Management system requirements 

4.1 General requirements YES AS 4707:2021 
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PEFC benchmark requirement YES / 

NO* 

Reference to system documentation (including quotation of relevant text) 

4.1.1 The organisation shall operate a management system in 

accordance with the requirements of this standard, to ensure 

correct implementation and maintenance of the PEFC chain of 

custody process(es). The management system shall be appropriate 

to the type, range and volume of work performed, and cover 

outsourced activities relevant for the organisation’s chain of 

custody and all sites in case of multi-site organisations (see 

Appendix 2). 

“2.1 General requirements 

a) The organisation shall operate a management system in accordance with the requirements 

of this standard, to ensure correct implementation and maintenance of the chain of custody 

process(es). The management system shall be appropriate to the type, range and volume of 

work performed, and cover outsourced activities relevant for the organisation’s chain of 

custody and all sites in case of multi-site organisations (see Appendix B).” 

4.1.2 The organisation shall define the scope of its PEFC chain of 

custody by specifying the PEFC product groups for which the 

requirements of the PEFC chain of custody are implemented. 

YES AS 4707:2021 

“2.1 General requirements 

b) The organisation shall define the scope of its chain of custody by specifying the product 

groups for which the requirements of the chain of custody are implemented.” 

4.1.3 The organisation shall only make PEFC claims and PEFC 

related statements that are correct to the best of its knowledge 

and covered by its PEFC chain of custody. 

YES AS 4707:2021 

“2.1 General requirements 

c) The organisation shall only make claims and related statements that are correct to the best 

of its knowledge and covered by its chain of custody.” 

4.2 Documented procedures 

4.2.1 The organisation shall establish written documented procedures for its PEFC chain of custody. 

The documented procedures shall include at least the following elements:  

responsibilities and authorities relating to the PEFC chain of 

custody 

YES AS 4707:2021 

“2.2 Documented procedures 

The organisation shall establish written documented procedures for its chain of custody. The 

documented procedures shall include at least the following elements: 

a) responsibilities and authorities relating to the chain of custody” 

description of the raw material flow within the production/trading 

process(es), including definition of product groups 

YES AS 4707:2021 

“b) description of the raw material flow within the production/trading process(es), including 

definition of product groups.” 
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PEFC benchmark requirement YES / 

NO* 

Reference to system documentation (including quotation of relevant text) 

procedures for PEFC chain of custody process(es) covering all 

requirements of this standard, including: 

i. identification of material categories 

ii. physical separation of PEFC certified material, PEFC 

controlled sources material and other material 

iii. definition of product groups, calculation of certified content, 

management of credit accounts, transfer to outputs (for 

organisations applying percentage or credit method) 

iv. sale/transfer of products and PEFC claims, including 

documentation in which PEFC claims are made, and other on- 

and off-product trademark use 

v. record keeping 

vi. internal audits and non-conformity control 

vii. the Due Diligence System 

viii. complaints resolution 

ix. outsourcing 

YES AS 4707:2021 

“c) procedures for chain of custody process(es) covering all requirements of this standard, 

including: 

i. identification of material categories 

ii. physical separation of certified material, controlled sources material and other material 

iii. definition of product groups, calculation of certified content, management of credit 

accounts, transfer to outputs (for organisations applying percentage or credit method) 

iv. sale/transfer of products and claims, including documentation in which claims are made, and 

other on- and off-product trademark use 

v. record keeping 

vi. internal audits and non-conformity control 

vii. the Due Diligence System 

viii. complaints resolution 

ix. outsourcing” 

Responsibilities and authorities 

4.3.1 General responsibilities 

4.3.1.1 The organisation’s management shall define and document 

its commitment to implement and maintain the chain of custody 

requirements in accordance with this standard. The organisation’s 

commitment shall be made available to the organisation’s 

personnel, suppliers, customers, and other interested parties 

YES AS 4707:2021 

“2.3.1 (...) a) The organisation’s management shall define and document its commitment to 

implement and maintain the chain of custody requirements in accordance with this standard. 

The organisation’s commitment shall be made available to the organisation’s personnel, 

suppliers, customers, and other interested parties.” 

4.3.1.2 The organisation’s management shall appoint a member of 

the management who, irrespective of other responsibilities, shall 

have overall responsibility and authority for the organisation’s 

PEFC chain of custody. 

YES AS 4707:2021 

“2.3.1 (...) b) The organisation’s management shall appoint a member of the management who, 

irrespective of other responsibilities, shall have overall responsibility and authority for the 

organisation’s chain of custody. 

4.3.2 Responsibilities and authorities for chain of custody 

The organisation shall identify the personnel performing activities 

for the implementation and maintenance   of its PEFC chain of 

YES AS 4707:2021 

“2.3.2 Responsibilities and authorities for chain of custody 
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PEFC benchmark requirement YES / 

NO* 

Reference to system documentation (including quotation of relevant text) 

custody and shall establish personnel responsibilities and 

authorities for the implementation of the procedures 4.2.1 c) i-viii. 

Note: The responsibilities and authorities for the PEFC chain of 

custody given above can be cumulative. 

The organisation shall identify the personnel performing activities for the implementation and 

maintenance of its chain of custody and shall establish personnel responsibilities and 

authorities for the implementation of the procedures 2.2(c). 

Note: The responsibilities and authorities for the chain of custody given above can be 

cumulative.” 

Record keeping 

4.4.1 To provide evidence of conformity with the requirements of 

this standard, the organisation shall establish and maintain at least 

the following records relating to the product groups covered by its 

PEFC chain of custody 

YES AS 4707:2021 

“2.4 Record keeping 

To provide evidence of conformity with the requirements of this standard, the organisation 

shall establish and maintain at least the following records relating to the product groups 

covered by its chain of custody” 

a) Records of all suppliers of input material delivered with a PEFC 

claim, including evidence of   the suppliers’ PEFC certified status. 

Note: Evidence can be a print-out from the PEFC website. 

YES AS 4707:2021 

“2.4 Record keeping 

To provide evidence of conformity with the requirements of this standard, the organisation 

shall establish and maintain at least the following records relating to the product groups 

covered by its chain of custody: 

a) Records of all suppliers of input material delivered with a claim, including evidence of the 

suppliers’ certified status.” 

b) Records of all input material, including PEFC claims and 

documents associated to the delivery of   the input material, and 

for recycled input material, information demonstrating that the 

definition of recycled material is met. 

YES AS 4707:2021 

“b) Records of all input material, including claims and documents associated to the delivery of 

the input material, and for recycled input material, information demonstrating that the 

definition of recycled material is met.” 

c) Records of calculation of the certified content, transfer of the 

percentage to output products and management of the credit 

account, as applicable. 

YES AS 4707:2021 

“c) Records of calculation of the certified content, transfer of the percentage to output 

products and management of the credit account, as applicable.” 

d) Records of all products sold/transferred, including PEFC claims 

and documents associated to the delivery of the output products. 

YES AS 4707:2021 

“d) Records of all products sold/transferred, including claims and documents associated to the 

delivery of the output products.” 
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e) Records of the Due Diligence System, including records of risk 

assessments and significant risk supplies management, as 

applicable. 

YES AS 4707:2021 

“e) Records of the Due Diligence System, including records of risk assessments and significant 

risk supplies management, as applicable.” 

f) Records of internal audits, periodic chain of custody review, non-

conformities and corrective actions. 

YES AS 4707:2021 

“f) Records of internal audits, periodic chain of custody review, non-conformities and corrective 

actions.” 

g) Records on complaints and their resolution. YES AS 4707:2021 

“g) Records on complaints and their resolution.” 

4.4.2 The organisation shall maintain the records for a minimum 

period of five years. 

YES AS 4707:2021 

“2.4 (...) The organisation shall maintain the records for a minimum period of five years. 

Note: Evidence of certified status may be verified by consulting the Responsible Wood or PEFC 

websites.” 

4.5 Resource management 

4.5.1 Human resources/personnel 

The organisation shall ensure and demonstrate that all personnel 

performing activities affecting the implementation and 

maintenance of its PEFC chain of custody are competent on the 

basis of appropriate training, education, skills and experience. 

YES AS 4707:2021 

“2.5.1 Human resources/personnel 

The organisation shall ensure and demonstrate that all personnel performing activities affecting 

the implementation and maintenance of its chain of custody are competent based on 

appropriate training, education, skills and experience.” 

4.5.2 Technical facilities 

The organisation shall identify, provide and maintain the 

infrastructure and technical facilities needed for effective 

implementation and maintenance of its PEFC chain of custody with 

the requirements of this standard. 

YES AS 4707:2021 

“ 2.5.2 Technical facilities 

The organisation shall identify, provide and maintain the infrastructure and technical facilities 

needed for effective implementation and maintenance of its chain of custody with the 

requirements of the standard.” 

4.6 Inspection and control 

4.6.1 The organisation shall conduct internal audits at least 

annually, and prior to the initial certification audit, covering its 

compliance with all requirements of this standard applicable to the 

YES AS 4707:2021 

“2.6 Internal audit and review 

The organisation shall conduct internal audits at least annually, and prior to the initial 

certification audit, covering its conformity with all requirements of this standard applicable to 
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organisation, including activities covered by outsourcing, and 

establish corrective and preventive measures if required. 

Note: Informative guidance for performing internal audits is given 

in ISO 19011. 

the organisation, including activities covered by outsourcing, and establish corrective and 

preventive measures if required. 

Note: Informative guidance for performing internal audits is given in ISO 19011.” 

4.6.2 The organisation’s management shall review the result of the 

internal audit and the organisation’s PEFC chain of custody at least 

annually. 

YES AS 4707:2021 

“2.6 The organisation’s management shall review the results of internal audits and the 

organisation’s PEFC chain of custody at least annually.” 

4.7 Complaints 

4.7.1 The organisation shall establish procedures for dealing with 

complaints from suppliers, customers and other parties relating to 

its chain of custody, reflecting the requirements of 4.7.2. 

YES AS 4707:2021 

“2.7 Complaints 

The organisation shall establish procedures for dealing with complaints from suppliers, 

customers and other parties relating to its chain of custody.” 

4.7.2 Upon receipt of a complaint in writing, the organisation shall: 

a) formally acknowledge the complaint to the complainant within 

ten workdays 

YES AS 4707:2021 

“2.7 Complaints 

The organisation shall establish procedures for dealing with complaints from suppliers, 

customers and other parties relating to its chain of custody. 

Upon receipt of a complaint in writing, the organisation shall: 

a) formally acknowledge the complaint to the complainant within ten workdays,” 

b) gather and verify all necessary information to evaluate and 

validate the complaint and make a decision on the complaint 

YES AS 4707:2021 

“b) gather and verify all necessary information to evaluate and validate the complaint and make 

a decision on the complaint,” 

c) formally communicate the decision on the complaint and of the 

complaint handling process to the complainant 

YES AS 4707:2021 

“c) formally communicate the decision on the complaint and of the complaint handling process 

to the complainant,” 

d) ensure that appropriate corrective and preventive actions are 

taken, if necessary 

YES AS 4707:2021 

“d) ensure that appropriate corrective and preventive actions are taken, if necessary.” 

4.8 Nonconformity and corrective action 
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4.8.1 When a nonconformity with the requirements of this standard is identified through internal or external auditing, the organisation shall: 

a) react to the nonconformity and, as applicable: 

i. take action to control and correct it 

ii. address the consequences 

YES AS 4707:2021 

“2.8 Nonconformity and corrective action 

When a nonconformity with the requirements of this standard is identified through internal or 

external auditing, the organisation shall: 

a) react to the nonconformity and, as applicable: 

i. take action to control and correct it, 

ii. address the consequences,” 

b) evaluate the need for action to eliminate the causes of the 

nonconformity, in order that it does not recur or occur elsewhere, 

by: 

i reviewing the nonconformity 

ii determining the causes of the nonconformity 

iii determining if similar nonconformities exist, or could potentially 

occur 

YES AS 4707:2021 

“b) evaluate the need for action to eliminate the causes of the nonconformity, in order that it 

does not recur or occur elsewhere, by: 

i. reviewing the nonconformity, 

ii. determining the causes of the nonconformity, 

iii. determining if similar nonconformities exist, or could potentially occur.” 

c) implement any action needed YES AS 4707:2021 

“c) implement any action needed,” 

d) review the effectiveness of any corrective action taken YES AS 4707:2021 

“d) review the effectiveness of any corrective action taken,” 

e) make changes to the management system, if necessary YES AS 4707:2021 

“e) make changes to the management system, if necessary,” 

4.8.2 Corrective action shall be appropriate to the effects of the 

nonconformities encountered. 

YES AS 4707:2021 

“2.8 (...) Corrective action shall be appropriate to the effects of the nonconformities 

encountered.” 

4.8.3 The organisation shall retain documented information as evidence of: 

a) the nature of the nonconformities and any subsequent actions 

taken 

YES AS 4707:2021 

“The organisation shall retain documented information as evidence of: 
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a) the nature of the nonconformities and any subsequent actions taken,” 

b) the results of any corrective action YES AS 4707:2021 

“b) the results of any corrective action.” 

4.9 Outsourcing 

4.9.1 The organisation may outsource activities covered by its PEFC 

chain of custody to another entity. 

YES AS 4707:2021 

“2.9 Outsourcing 

The organisation may outsource activities covered by its chain of custody to another entity.” 

4.9.2 Through all stages of outsourcing the organisation shall be 

responsible for ensuring that all outsourced activities meet the 

requirements of this standard, including management system 

requirements. The organisation shall have a written agreement 

with all entities to whom activities have been outsourced, ensuring 

that: 

YES AS 4707:2021 

“2.9 (…) Through all stages of outsourcing the organisation shall be responsible for ensuring 

that all outsourced activities meet the requirements of this standard, including management 

system requirements. The organisation shall have a written agreement with all entities to 

whom activities have been outsourced, ensuring that:” 

a) The material/products covered by the organisation’s PEFC chain 

of custody are physically separated from other material or 

products. 

YES AS 4707:2021 

“2.9 (…) The organisation shall have a written agreement with all entities to whom activities 

have been outsourced, ensuring that: 

a) The material/products covered by the organisation’s chain of custody are physically 

separated from other material or products.” 

b) The organisation has access to the entity’s site(s) for internal 

and external auditing of outsourced activities for conformity with 

the requirements of this standard. 

Note 1: A template for an outsourcing agreement can be obtained 

from the PEFC Council and PEFC authorised bodies. 

Note 2: Internal audits of outsourced activities should be 

conducted at least annually and before the outsourced activity 

starts. 

YES AS 4707:2021 

“b) The organisation has access to the entity’s site(s) for internal and external auditing of 

outsourced activities for conformity with the requirements of this standard. 

Internal audits of outsourced activities shall be conducted before the outsourced activity starts 

and thereafter at least annually.” 

4.10 Social, health and safety requirements in chain of custody YES AS 4707:2021 

“2.10 Social, health and safety requirements in chain of custody 



PEFC Conformity Assessment of the Responsible Wood Certification Scheme 

196 
 

PEFC benchmark requirement YES / 

NO* 

Reference to system documentation (including quotation of relevant text) 

This clause includes requirements relating to health, safety and 

labour issues that are based on ILO Declaration on Fundamental 

Principles and Rights at Work (1998). 

This clause includes requirements relating to health, safety and labour issues that are based on 

ILO Declaration on Fundamental Principles and Rights at Work (1998).” 

4.10.1 The organisation shall demonstrate its commitment to 

comply with the social, health and safety requirements defined in 

this standard. 

YES AS 4707:2021 

“2.10 (...) The organisation shall demonstrate its commitments to: 

a) comply with the social, health and safety requirements defined under Australian 

Commonwealth and State and Territory legislation; and 

b) recognising the rights of personnel, consistent with the fundamental ILO Conventions.” 

4.10.2 The organisation shall demonstrate that:  

a) workers are not prevented from associating freely, choosing 

their representatives and bargaining collectively with their 

employer 

YES AS 4707:2021 

“2.10 (...) The organisation shall demonstrate that: 

a) workers are not prevented from associating freely, choosing their representatives and 

bargaining collectively with their employer, consistent with the core ILO conventions; and, 

and, 

 

b) forced labour is not used YES AS 4707:2021 

“b) forced labour is not used;” 

c) workers, who are under the minimum legal age, the age of 15, 

or the compulsory school attendance age, whichever is higher, are 

not used 

YES AS 4707:2021 

“c) School-aged workers shall only be engaged where such engagement: (i) complies with legal 

requirements; and (ii) formally contributes to or does not affect their education; and (iii) is not 

harmful to their health or development.” 

Responsible Wood explained that this wording was developed through significant consideration. 

It is not the intention of AS4707 to permit the use of child labour and the wording provides 

suitable checks and balances to prevent this. It was developed to allow school-based vocational 

placements. In many jurisdictions in Australia, education curriculums will include vocational 

placements (part-time work experience) in grades 10 or 11 (14 or 15 years) to give students real 

life experience in a work environment. This is part of a student’s education and intended to 

develop a range of experiences and skills that formal education does not provide. Child labour as 
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described in the PEFC requirement would not be allowed under AS4707 as it would contravene 

subclauses (ii) and (iii) cited above. 

d) workers are not denied equal employment opportunities and 

treatment 

YES AS 4707:2021 

“d) workers are not denied equal employment opportunities and treatment;” 

e) working conditions do not endanger safety or health YES AS 4707:2021 

“e) working conditions comply with Australian Commonwealth, State and Territory health and 

safety legislation, and any applicable industry standards and Codes of Practice: and, 

f) steps have been taken to eliminate or reduce risk to health and safety so far as is reasonably 

practicable.” 

5. Identification of inputs and declaration of outputs 

5.1 Identification of input material 

5.1.1 For each delivery of material used as input for a PEFC product group the organisation shall obtain documentation with the following information from the supplier: 

a) supplier identification YES AS 4707:2021 

“3.1.1 Required documentation 

For each delivery of material used as input for a product group the organisation shall obtain 

documentation with the following information from the supplier: 

a) supplier identification” 

b) product identification YES AS 4707:2021 

“b) product identification i.e. description of materials supplied” 

c) quantity of products YES AS 4707:2021 

“c) quantity of products” 

d) delivery identification based on date of delivery, delivery period, 

or accounting period 

YES AS 4707:2021 

“d) delivery identification based on date of delivery, delivery period, or accounting period.” 

For inputs with a PEFC claim the document shall also include: 

e) the organisation’s name as the PEFC customer of the delivery 

YES AS 4707:2021 

“3.1.1. (...) For inputs with a claim, documentation shall also include: 

a) the organisation’s name as the customer of the delivery.” 
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f) the applicable PEFC claim specifically for each claimed product 

covered by the documentation 

YES AS 4707:2021 

“b) the applicable claim specifically for each claimed product covered by the documentation.” 

g) the certificate number of the supplier’s PEFC recognised 

certificate 

Note 1: The certificate number is a numerical or alpha-numerical 

combination, which is a unique identifier of the certificate. 

Note 2: An example of delivery documentation is an invoice or 

delivery note providing the information required. 

YES AS 4707:2021 

“c) the certificate number of the supplier’s recognised certificate. 

Note 1: The certificate number is a numerical or alpha-numerical combination, which is a 

unique identifier of the certificate. 

Note 2: An example of delivery documentation is an invoice or delivery note providing the 

information required. 

Note 3: Where product is supplied in conformance with 3.1.1, no additional documentation is 

required to meet the requirements of this standard.” 

5.1.2 Identification at supplier level 

5.1.2.1 For all inputs delivered with a PEFC claim the organisation 

shall verify that the supplier is covered by a PEFC recognised 

certificate on the PEFC website. 

YES AS 4707:2021 

“3.1.2 Identification at supplier level 

For all inputs delivered with a claim the organisation shall verify that the supplier is covered by 

a recognised certificate. ” 

5.1.2.2 For each delivery of material used as input for a PEFC 

product group the organisation shall classify the material category 

of the procured material. 

YES AS 4707:2021 

“3.1.2 (…) For each delivery of material used as input for a product group the organisation shall 

classify the material category of the procured material.” 

5.2 Declaration of outputs 

5.2.1 For outputs from a PEFC product group for which the organisation makes a PEFC claim to a PEFC customer, it shall provide the customer with documentation providing 

the following information for each delivery: 

a) PEFC customer identification YES AS 4707:2021 

“3.2 Declaration of outputs 

For outputs from a product group for which the organisation makes a claim to a customer, it 

shall provide the customer with documentation providing the following information for each 

delivery: 

a) customer identification” 

b) the organisation’s name as the supplier of the material YES AS 4707:2021 

“b) the organisation’s name as the supplier of the material” 
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c) product identification YES AS 4707:2021 

“c) product identification” 

d) quantity of product(s) YES AS 4707:2021 

“d) quantity of product(s)” 

e) date of delivery / delivery period / accounting period YES AS 4707:2021 

“e) date of delivery / delivery period / accounting period 

f) the applicable PEFC claim specifically for each claimed product 

covered by the documentation 

YES AS 4707:2021 

“f) the applicable claim specifically for each claimed product covered by the documentation.” 

g) the certificate number of the organisation’s PEFC recognised 

certificate 

Note: The certificate number is a numerical or alpha-numerical 

combination which is a unique identifier of the certificate. 

YES AS 4707:2021 

“g) the certificate number of the organisation’s RW or PEFC recognised certificate. 

Note: The certificate number is a numerical or alpha-numerical combination which is a unique 

identifier of the certificate.” 

5.2.2 The organisation shall specify the type of documentation in 

which PEFC claims on outputs are made 

YES AS 4707:2021 

“3.2 (...) The organisation shall specify the type of documentation in which claims on outputs 

are made.” 

5.3 Trademark use 

5.3.1 The use of the PEFC trademarks i.e. PEFC logo and labels, 

chain of custody claims on-product and PEFC initials, shall be in 

compliance with PEFC ST 2001, PEFC Trademarks Rules – 

Requirements. 

YES AS 4707:2021 

“3.3 Trademark use 

Where permitted, the use of the trademarks i.e. RW and PEFC logos and labels, chain of 

custody claims on-product and PEFC initials, shall be in compliance with the Responsible Wood 

Logo Use Rules and PEFC ST 2001, PEFC Trademarks Rules – Requirements. 

Note: In order to enable the organisation to use the trademarks in accordance with the 

Trademarks Rules, the organisation shall obtain a valid trademark license from the authorised 

body.” 

5.3.2 In order to enable the organisation to use the PEFC 

trademarks in accordance with the PEFC Trademarks Rules, the 

organisation shall obtain a valid trademark license from the PEFC 

Council or another PEFC authorised body. 

YES AS 4707:2021 

“3.3 (...) Note: In order to enable the organisation to use the trademarks in accordance with the 

Trademarks Rules, the organisation shall obtain a valid trademark license from the authorised 

body.” 
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5.4 Content of recycled material 

5.4.1 For products covered by the organisation’s PEFC chain of 

custody that include recycled material, the organisation shall 

calculate the content of recycled material based on ISO 14021 and 

inform about it upon request. 

YES AS 4707:2021 

“3.4 Content of recycled material 

For products covered by the organisation’s chain of custody that include recycled material, the 

organisation shall calculate the content of recycled material using a method consistent with ISO 

14021 and provide information on request.” 

6. Chain of custody methods 

6.1 General 

6.1.1 There are three methods to implement the PEFC chain of 

custody, namely the physical separation method, the percentage 

method and the credit method. Depending on the nature of 

material flows and processes, the organisation shall choose the 

appropriate method. 

YES AS 4707:2021 

“4.1 General 

There are three methods to implement the chain of custody, namely the physical separation 

method, the percentage method and the credit method. Depending on the nature of material 

flows and processes, the organisation shall choose the appropriate method.” 

6.1.2 The organisation shall implement the chosen chain of 

custody method(s) of this standard for specific PEFC product 

groups. 

YES AS 4707:2021 

“4.1 (...) The organisation shall implement the chosen chain of custody method(s) of this 

standard for specific product groups.” 

6.1.3 PEFC product groups shall be established for products with 

equivalent input material, with the same measurement unit or 

units that can be converted into a single measurement unit. 

YES AS 4707:2021 

“4.1 (...) Product groups shall be established for products with equivalent input material, with 

the same measurement unit or units that can be converted into a single measurement unit.” 

6.1.4 The organisation shall only use PEFC certified material and 

PEFC controlled sources material as input for PEFC product groups. 

YES AS 4707:2021 

“4.1 (...) The organisation shall only use certified material and controlled sources material as 

input for certified product groups.” 

6.2 Physical separation method 

6.2.1 The organisation applying the physical separation method 

shall ensure that material with different material categories and 

different certified content are kept separate or clearly identifiable 

at all stages of the production or trading process. 

Note: Physical separation can be achieved by any means ensuring 

that material category and certified content can be identified, for 

YES AS 4707:2021 

“4.2 Physical separation method 

The organisation applying the physical separation method shall ensure that material with 

different material categories and different certified content are kept separate or clearly 

identifiable at all stages of the production or trading process. 
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example, through separate storage, marking, distinguishing 

product characteristics or production time. 

Note: Physical separation can be achieved by any means ensuring that material category and 

certified content can be identified, for example, through separate storage, marking, 

distinguishing product characteristics or production time.” 

6.2.2 Where material with different certified content is used as 

input in the same PEFC product group, the organisation shall use 

the lowest certified content of the input as certified content of the 

output. 

Example: An organisation using material with 100%, 75% and 70% 

certified content as input in the same PEFC product group under 

the physical separation method can claim the output as 70% PEFC 

certified. 

YES AS 4707:2021 

“4.2 (...) Where material with different certified content is used as input in the same product 

group, the organisation shall use the lowest certified content of the input as certified content of 

the output. 

Note: Example- An organisation using material with 100%, 75% and 70% certified content as 

input in the same product group under the physical separation method can claim the output as 

70% certified.” 

6.2.2.1 Where PEFC certified material and PEFC controlled sources 

material is used as input in the same PEFC product group under 

the physical separation method, the organisation shall claim the 

output as PEFC controlled sources. 

YES AS 4707:2021 

“4.2 (...)Where certified material and controlled sources material is used as input in the same 

product group under the physical separation method, the organisation shall claim the output as 

controlled sources.” 

6.3 Percentage method 

6.3.1 The percentage method may be implemented to calculate 

the certified content of PEFC product groups for which PEFC 

certified material and PEFC controlled sources material were used 

as input material. 

YES AS 4707:2021 

“4.3 Percentage method 

The percentage method may be implemented to calculate the certified content of product 

groups for which certified material and controlled sources material were used as input 

material.” 

6.3.2 Calculation of certified content 

6.3.2.1 The organisation shall calculate the certified content 

separately for each PEFC product group and for a specific claim 

period according to the following formula: 

Cc [%] = (Vc/(Vc+Vcm)) x100 

(Cc: certified content; Vc: volume of PEFC certified material; Vcm: 

volume of PEFC controlled sources material) 

Note: Neutral material is not considered in the calculation of the 

certified content 

YES AS 4707:2021 

“4.3 (...)The organisation shall calculate the certified content separately for each product group 

and for a specific claim period according to the following formula: 

Cc [%] = (Vc/(Vc+Vcm))x100 

(Cc: certified content; Vc: volume of certified material; Vcm: volume of controlled sources 

material) 

Note: Neutral material is not considered in the calculation of the certified content.” 
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6.3.2.2 The organisation shall calculate the certified content based 

on a single measurement unit used for all material covered by the 

calculation. In case of conversion to a single measurement unit for 

calculation purposes, the organisation shall only use generally 

recognised conversion ratios and methods. If a suitable, generally 

recognised conversion ratio does not exist, the organisation shall 

define and use a reasonable and credible conversion ratio. 

YES AS 4707:2021 

“4.3 (...)The organisation shall use a single measurement unit for all material covered by a given 

certified content calculation within a product group. In case of conversion to a single 

measurement unit for calculation purposes, the organisation shall only use generally recognised 

conversion ratios and methods. If a suitable, generally recognised conversion ratio does not 

exist, the organisation shall define and use a reasonable and credible conversion ratio.” 

6.3.2.3 If input material/products include only a proportion of 

PEFC certified material, then only the quantity corresponding to 

the certified content shall enter the calculation formula as PEFC 

certified material. The rest of the material shall enter the 

calculation as PEFC controlled sources material. 

Example: 1t of material delivered with the PEFC claim “70% PEFC 

certified” and 1t of material delivered with the PEFC claim “100% 

PEFC certified” are used as input. Using the formula under 6.3.3.1 

the certified content is Cc[%]= 

((700kg+1000kg)/((700+1000)+300))x100 = (1700/2000)x100 = 2t 

of 85% PEFC certified material. 

YES AS 4707:2021 

“4.3 (...)If input material/products include only a proportion of certified material, then only the 

quantity corresponding to the certified content shall enter the calculation formula as certified 

material. The rest of the material shall enter the calculation as controlled sources material. 

Example: 1t of material delivered with the claim “70% RW certified” and 1t of material 

delivered with the claim “100% RW certified” are used as input. Using the formula under 6.3.3.1 

the certified content is Cc[%]= ((700kg+1000kg)/((700+1000)+300))x100 = (1700/2000)x100 = 2t 

of 85% RW certified material.” 

6.3.3 The certified content calculated for a PEFC product group 

shall be used as percentage in the PEFC claim “X% PEFC certified”. 
Example: If the certified content of a PEFC product group has been 

calculated as being 54% for a specific claim period, all products 

covered by the product group can, during this claim period, be 

sold/ transferred as PEFC certified products with the PEFC claim 

“54 % PEFC certified”. 

Note: This standard does not define a minimum threshold for the 

certified content that needs to be met in order to communicate 

the certified content of a PEFC certified product with the PEFC 

claim X% PEFC certified. However, minimum thresholds for the 

use of the PEFC trademarks on-product are defined in the PEFC 

Trademarks Rules, PEFC ST 2001. 

YES AS 4707:2021 

“4.3 (...) The certified content calculated for a product group shall be used as a percentage in 

the claim “X% RW/PEFC certified”. 

Example: If the certified content of a product group has been calculated as being 54% for a 

specific claim period, all products covered by the product group can, for this claim period, be 

sold/ transferred as certified products with the maximum claim “54 % RW/PEFC certified”. 

Note 1: This standard does not define a minimum threshold for the certified content that needs 

to be met in order to communicate the certified content of a certified product with the claim 

X% RW/PEFC certified. However, minimum thresholds for the use of the trademarks on-product 

are defined in the Responsible Wood Logo Use Rules and PEFC Trademarks Rules, PEFC ST 2001. 

Note 2: The percentage claim made for a product cannot exceed but may be less than the 

calculated certified content percentage.” 
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6.3.4 The organisation may apply the percentage method as rolling 

percentage. 

YES AS 4707:2021 

“4.3 (...)The organisation may apply the percentage method as rolling percentage.” 

6.3.5 The organisation applying rolling percentage shall calculate 

the certified content of a PEFC product group and claim period 

based on material procured during an input period preceding the 

claim period. The claim period, in the case of rolling percentage, 

shall not exceed 3 months and the input period shall not exceed 12 

months. 

Example: An organisation that has chosen a 3-month claim period 

and a 12-month input period calculates the certified content for 

the coming three months based on the input material procured in 

the previous 12 months. 

YES AS 4707:2021 

“4.3 (...)The organisation applying rolling percentage shall calculate the certified content 

percentage of a product group and claim period based on material procured during an input 

period preceding the claim period. The claim period, in the case of rolling percentage, shall not 

exceed 3 months and the input period shall not exceed 12 months. 

Example: An organisation that has chosen a 3-month claim period and a 12-month input period 

calculates the certified content percentage for the coming three months based on the input 

material procured in the previous 12 months.” 

6.4 Credit method 

6.4.1 The credit method may be implemented to transfer credits 

gained from the input of PEFC certified material to PEFC controlled 

sources material within the same PEFC product group. 

YES AS 4707:2021 

“4.4 Credit method 

The credit method may be implemented to transfer credits gained from the input of certified 

material to controlled sources material within the same product group.” 

6.4.2 The organisation shall create and manage a credit account 

for credits gained from input of PEFC certified material. The credits 

shall be calculated in a single measurement unit. It may be 

required to define conversion factor(s) for the conversion of the 

measurement unit(s) of the input components to the output 

products. 

YES AS 4707:2021 

“4.4 (...)The organisation shall create and manage a credit account for credits gained from input 

of certified material. The credits shall be calculated in a single measurement unit. It may be 

required to define conversion factor(s) for the conversion of the measurement unit(s) of the 

input components to the output products.” 

6.4.3 The total quantity of credits accumulated in the credit 

account shall not exceed the sum of credits entered into the credit 

account during the last 24 months. The 24-month maximum 

period may be extended, where the organisation can demonstrate 

that the average production period of the product in question is 

longer than 24 months. 

Example: If the average production period of a product (including 

maturing, for example) is 36 months, the organisation can extend 

YES AS 4707:2021 

“4.4 (...) The total quantity of credits accumulated in the credit account shall not exceed the 

sum of credits entered into the credit account during the last 24 months. The 24-month 

maximum period can be extended, where the organisation can demonstrate that the average 

production period of the product in question is longer than 24 months. 

Example: If the average production period of a product (including maturing, for example) is 36 

months, the organisation can extend the 24-month maximum period for the accumulation of 

credits to 36 months.” 
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the 24-month maximum period for the accumulation of credits to 

36 months. 

6.4.4 The organisation shall apply the credit method for a single 

claim. The organisation receiving a delivery of material with a PEFC 

claim and a claim against another certification system, shall either 

use it as a combined credit covering both claims or shall only use 

one of the received claims for calculating the volume credits. 

Example: An organisation receiving a delivery of material with two 

claims relating to two certification systems either establishes a 

credit account for the multiple claim (e.g. PEFC certified/[other 

system claim]) or decides, which single claim (either PEFC certified 

or [other system claim]) will be entered into the respective volume 

credit account. 

YES AS 4707:2021 

“4.4 (...)The organisation shall apply the credit method for a single claim. The organisation 

receiving a delivery of material with a RW/PEFC claim and a claim against another certification 

system, shall either use it as a combined credit covering both claims or shall only use one of the 

received claims for calculating the volume credits. 

Example: An organisation receiving a delivery of material with two claims relating to two 

certification systems either establishes a credit account for the multiple claim (e.g. Responsible 

wood/PEFC certified/[other system claim]) or decides, which single claim (either Responsible 

wood/PEFC certified or [other system claim]) will be entered into the respective volume credit 

account.” 

6.4.5 The organisation shall calculate the credits using either: 

a) certified content and volume of output products (clause 6.4.8) 

or 

b) input material and input-to-output ratio (clause 6.4.7) 

YES AS 4707:2021 

“4.4 (...)The organisation shall calculate the credits using either: 

a) certified content and volume of output products (Example 1) or 

b) input material and input-to-output verifiable ratio (Example 2) 

6.4.6 The organisation applying the credit method shall calculate 

the credits by multiplying the volume of output products of the 

claim period with the certified content for the relevant claim 

period. 

Example: If the certified content for the product group of the 

specific claim period, which consists of 100 tons of output 

products, is 54%, the organisation achieves volume credits equal 

to 54 tons (100 x 0.54) of the output products. 

YES AS 4707:2021 

“4.4 (...)The organisation applying the credit method shall calculate the credits by multiplying 

the volume of output products of the claim period with the certified content for the relevant 

claim period (Example 1) 

Example 1: If the certified content for the product group of the specific claim period, which 

consists of 100 tonnes of output products, is 54%, the organisation achieves volume credits 

equal to 54 tonnes (100 x 0.54) of the output products.” 

6.4.7 The organisation that can demonstrate a verifiable ratio 

between the input material and output products, may calculate 

the credits directly from input of PEFC certified material by 

multiplying the volume of PEFC certified material input with the 

input-to-output ratio. 

YES AS 4707:2021 

“4.4 (...)The organisation that can demonstrate a verifiable ratio between the input material 

and output products, may calculate the credits directly from input of PEFC certified material by 
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Example:  If the volume of PEFC certified material input is 70 m³ 

(e.g. 100 m³ with the PEFC claim “70% PEFC certified”) and the 

input-to-output ratio is 0.60 (e.g. 1 m³ of roundwood results in 

0.60 m³ of sawn wood), the organisation acquires volume credits 

equal to 42 m³ (i.e. 70 m³ x 0.60) of sawn wood. 

multiplying the volume of PEFC certified material input with the input-to-output ratio (Example 

2). 

Example 2: If the volume of certified material input is 70 m3 (e.g. 100 m3 with the PEFC claim 

“70% PEFC certified”) and the input-to-output ratio is 0.60 (e.g. 1 m3 of roundwood results in 

0.60 m3 of sawnwood), the organisation acquires volume credits equal to 42 m3 (i.e. 70 m3 x 

0.60) of sawnwood.” 

6.4.8 The organisation shall distribute the credits from the credit 

account to the output products covered by the credit account. The 

credits shall be distributed to the output products in a way that   

the certified products will be considered as either having 100% 

certified content or as having less than 100% certified content and 

meeting the organisation’s own threshold. The result of the 

volume of output products multiplied by the certified content of 

the output products shall be equal to the distributed credits 

withdrawn from the credit account. 

Example: The organisation can use 7 units of credits to sell 7 units 

as 100% PEFC certified, or to sell 10 units as 70% PEFC certified. 

YES AS 4707:2021 

“4.4 (...) The organisation shall distribute the credits from the credit account to the output 

products covered by the credit account. The credits shall be distributed to the output products 

in a way that the certified products will be considered as either having 100% certified content 

or as having less than 100% certified content and meeting the organisation’s own threshold. 

The result of the volume of output products multiplied by the certified content of the output 

products shall be equal to the distributed credits withdrawn from the credit account (Example 

3). 

Example 3: The organisation can use 7 units of credits to sell 7 units as 100% certified, or to sell 

10 units as 70% certified.” 

7. Due Diligence System (DDS) requirements 

7.1 General 

7.1.1 For all material used as input for a PEFC product group, 

except recycled material, the organisation shall exercise due 

diligence in line with the PEFC Due Diligence System (DDS) for the 

avoidance of material from controversial sources laid down in 

Appendix 1 of this standard. Thereby the organisation shall 

establish that for material used as input for PEFC product groups 

there is “negligible risk” that it originates from controversial 

sources and that it meets the definition of PEFC controlled sources 

material. 

YES AS 4707:2021 

“5.1 General 

For all material used as input for a product group, except recycled material, the organisation 

shall exercise due diligence in accordance with the Due Diligence System (DDS) for the 

avoidance of material from controversial sources in Appendix A of this standard. The 

organisation shall establish that material used as input for product groups has “negligible risk” 

of originating from controversial sources and it meets the definition of controlled sources 

material.” 

7.1.2 For PEFC product groups where only input material used was delivered with a PEFC claim by a supplier covered by a PEFC recognised certificate, an organisation may 

implement the PEFC DDS by meeting the following requirements: 
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a) In order to enable PEFC certified and uncertified entities further 

down the supply chain to implement a DDS, the organisation shall, 

upon request, provide the information specified in Appendix 1, 2.1 

for material passed on with a PEFC claim. If the organisation does 

not possess the requested information, the request shall be passed 

on to relevant supplier(s) of the organisation (Appendix 1, 2.2). 

YES AS 4707:2021 

“5.1 (...) Where all input material in a product group was delivered with a RW or PEFC claim by 

a supplier covered by a recognised certificate, an organisation may implement the DDS by 

meeting the following requirements: 

a) Upon request the organisation shall provide the information specified in Appendix A for 

material passed on with a RW or PEFC claim. If the organisation does not possess the requested 

information, the request shall be passed on to relevant supplier(s) of the organisation 

(Appendix A).” 

b) Where internal or external substantiated concerns on the origin 

of input material from controversial sources are raised, the 

organisation shall follow up on these concerns following Appendix 

1, 4. 

YES AS 4707:2021 

“5.1 (...)b) Where internal or external substantiated concerns are raised on the origin of input 

material, the organisation shall investigate and address these concerns in accordance with 

Appendix A.” 

c) The organisation shall define, document and implement a 

commitment and a procedure, also covering forest and tree based 

material/products not covered by the organisation’s PEFC chain of 

custody, ensuring that where it is known to the organisation, or 

where it has received substantiated concerns, that forest and tree 

based material/products originates in illegal sources (controversial 

sources, 3.7a), it shall not be placed on the market until the 

concern has been resolved in accordance with Appendix 1, 4 

YES AS 4707:2021 

“5.1 (...)c) Where an organisation knows of or has received substantiated concerns that 

materials it has received originate from controversial sources, either within or outside the 

scope of certification (e.g. product groups), these materials shall not be placed on the market 

until the concern has been resolved in accordance with Appendix A.” 

Appendix 1: PEFC Due Diligence System (DDS) for the avoidance of material from controversial sources 

Normative Appendix 

1. General requirements 

1.1 In order to help ensure that activities conducted by the 

organisation under the scope of this standard conform to all 

applicable timber legality legislation, including trade and customs 

laws, and to minimise the risk that the procured material 

originates in controversial sources, the organisation shall operate a 

Due Diligence System (DDS), in accordance with the following 

elements of this standard. 

YES AS 4707:2021 

“A.1 General requirements 

To help ensure that activities conducted by the organisation under the scope of this standard to 

conform to all applicable timber legality legislation, including trade and customs laws, and to 

minimise the risk that the procured material originates in controversial sources, the 

organisation shall operate a Due Diligence System (DDS), in accordance with the following 

elements of this standard.” 
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1.2 The PEFC DDS shall be implemented for all input forest and 

tree based material covered by the organisation’s PEFC chain of 

custody and PEFC product groups, with the exception of recycled 

material. 

Note: The DDS can be implemented by an organisation for forest 

and tree based products from forests under its own management. 

YES AS 4707:2021 

“A.1 (...) The DDS shall be implemented for all input forest and tree-based material covered by 

the organisation’s chain of custody and product groups, except for recycled material. 

Note: The DDS can be implemented by an organisation for forest and tree-based products from 

forests under its own management.” 

1.3 The organisation shall implement the PEFC DDS in three steps 

relating to: 

a) gathering information 

b) risk assessment 

c) management of significant risk supplies 

YES AS 4707:2021 

“A.1 (...)The organisation shall implement the DDS in three steps relating to: 

a) gathering information 

b) risk assessment 

c) management of significant risk supplies” 

1.4 The organisation procuring raw material originating from 

species listed in Appendix I to III of CITES shall comply with 

applicable legislation relating to CITES. 

YES AS 4707:2021 

“A.1 (...)  The organisation procuring raw material originating from species listed in Appendix I 

to III of CITES shall comply with applicable legislation relating to CITES.” 

2. Access to information 

2.1 In order to enable the organisation to implement the PEFC DDS, the organisation shall have access to the following information from its supplier(s): 

a) Identification of tree species included, or list of tree species 

potentially included, in the material/ product by their common 

name and/or their scientific name where applicable. 

YES AS 4707:2021 

“A.2 Access to information 

To enable the organisation to implement the DDS, the organisation shall have access to the 

following information from its supplier(s): 

a) Identification of tree species included, or list of tree species potentially included, in the 

material/ product by their common name and/or their scientific name where applicable.” 

b) Country of harvest of the material and where applicable sub-

national region and/or concession of harvest. 

Note 1: Access to the scientific name of species is required in cases 

where the usage of a common name could pose a risk of wrong 

identification of the species. 

Note 2: Usage of a trade name of species is considered as 

equivalent to the common name in cases where all species 

covered by the trade name have an equivalent risk of originating in 

controversial sources. 

YES AS 4707:2021 

“A.2 (...)  b) Country of harvest of the material and where applicable sub-national region and/or 

concession of harvest. 

Note 1: Access to the scientific name of species is required in cases where the usage of a 

common name could pose a risk of wrong identification of the species. 

Note 2: Usage of a trade name of species is considered as equivalent to the common name in 

cases where all species covered by the trade name have an equivalent risk of originating in 

controversial sources. 
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Note 3: Access to the sub-national level of the material origin is 

required in cases where sub-national regions within one country 

do not represent an equivalent risk relating to the controversial 

sources. 

Note 4: The term “concession of harvest” refers to a contract for 

harvest in a geographically defined forest area. 

Note 5: The term “country/region” is further used throughout this 

clause to identify a country, a sub-national region or a concession 

of harvest of the material/product origin. 

Note 3: Access to the sub-national level of the material origin is required in cases where sub-

national regions within one country do not represent an equivalent risk relating to the 

controversial sources. 

Note 4: The term “concession of harvest” refers to a contract for harvest in a geographically 

defined forest area. 

Note 5: The term “country/region” is further used throughout this clause to identify a country, 

a sub-national region or a concession of harvest of the material/product origin.” 

2.2 In order to enable PEFC certified and uncertified entities 

further down the supply chain to implement a DDS, the 

organisation shall, upon request, provide the information specified 

in 2.1 of this appendix for material passed on with a PEFC claim. If 

the organisation does not possess the requested information, the 

request shall be passed on to relevant supplier(s) of the 

organisation. 

YES AS 4707:2021 

“A.2 (...) To enable certified and uncertified entities further down the supply chain to 

implement a DDS, the organisation shall, upon request, provide the information specified in A.2 

of this appendix for material passed on with a PEFC claim. If the organisation does not possess 

the requested information, the request shall be passed on to relevant supplier(s) of the 

organisation.” 

3. Risk assessment 

3.1 The organisation shall carry out a risk assessment, assessing 

the risk of procuring raw material from controversial sources for all 

input forest and tree based material covered by the organisation’s 

PEFC chain of custody, with the exception of material/products 

delivered with a PEFC claim by a supplier with a PEFC recognised 

certificate, as this material can be considered as having “negligible 

risk” of originating in controversial sources. 

YES AS 4707:2021 

“A.3 Risk assessment 

The organisation shall carry out a risk assessment, assessing the risk of procuring material from 

controversial sources for all input forest and tree-based material covered by the organisation’s 

chain of custody, except for material/products delivered with a claim by a supplier with a 

recognised certificate, as this material can be considered as having “negligible risk” of 

originating from controversial sources.” 

3.2 The organisation’s risk assessment shall result in the 

classification of material into “negligible” or “significant” risk 

category. 

YES AS 4707:2021 

“A.3 (...)The organisation’s risk assessment shall result in the classification of material into 

“negligible” or “significant” risk category.” 

3.3 The organisation’s risk assessment shall be based on the 

indicators for risk at origin and supply chain level listed in tables 1- 

3 below. 

YES AS 4707:2021 

“A.3 (...)The organisation’s risk assessment shall be based on the indicators for risk at origin and 

supply chain level listed in Tables A1 to A3 below.” 
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3.4 Where the organisation’s risk assessment identifies indicators 

specified in table 1, the organisation may consider the material as 

having “negligible risk” to originate in controversial sources, and 

conclude the risk assessment without having to consider the 

indicators outlined in tables 2 and 3. 

YES AS 4707:2021 

“A.3 (...) Where the organisation’s risk assessment identifies indicators specified in Table A1, 

the organisation may consider the material as having “negligible risk” to originate from 

controversial sources and conclude the risk assessment without having to consider the 

indicators outlined in Tables A2 and A3.” 

3.5 Where the organisation’s risk assessment does not identify 

indicators specified in table 1, the risk assessment shall be 

continued against indicators outlined in tables 2 and 3; and where 

any of these indicators apply, the organisation shall consider the 

material as having “significant risk” to originate in controversial 

sources. 

YES AS 4707:2021 

“A.3 (...) Where the organisation’s risk assessment does not identify indicators specified in table 

A1, the risk assessment shall be continued against indicators outlined in Tables A2 and A3; and 

where any of these indicators apply, the organisation shall consider the material as having 

“significant risk” to originate from controversial sources.” 

3.6 Where none of the indicators outlined in tables 2 and 3 are 

identified, the organisation may consider the supplies as having 

“negligible risk” to originate in controversial sources, and conclude 

the risk assessment. 

YES AS 4707:2021 

“A.3 (...) Where none of the indicators outlined in tables A2 and A3 are identified, the 

organisation may consider the supplies as having “negligible risk” to originate from 

controversial sources and conclude the risk assessment.” 

Table 1: List of indicators for negligible risk YES AS 4707:2021 

“Table A1: List of indicators for negligible risk” 

Indicators 

a) Supplies declared as certified against a forest certification 

system (other than PEFC endorsed), addressing the activities 

covered by the term controversial sources, supported by a forest 

management, chain of custody or fibre sourcing certificate issued 

by a third party certification body. 

YES AS 4707:2021 

“Table A1 (...) Indicator s 

Supplies declared as certified against a forest certification system (other than PEFC endorsed), 

addressing the activities covered by the term controversial sources, supported by a forest 

management, chain of custody or fibre sourcing certificate issued by a third-party certification 

body.” 

b) Supplies verified by governmental or non-governmental 

verification or licensing mechanisms other than forest certification 

systems, addressing the activities covered by the term 

controversial sources. 

YES AS 4707:2021 

“Table A1 (...) Supplies verified by governmental or non-governmental verification or licensing 

mechanisms other than forest certification systems, addressing the activities covered by the 

term controversial sources.” 

c) Supplies supported by verifiable documentation that clearly identifies: 
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i. country of harvest and/or sub-national region where the timber 

was harvested, where the latest Transparency International (TI) 

Corruption Perception Index (CPI) score is higher than 50, or where 

the latest World Justice Project (WJP) Rule of Law Index is higher 

than 0,5, and 

YES AS 4707:2021 

“Table A1 (...) Supplies supported by verifiable documentation that clearly identifies: 

i. country of harvest and/or sub-national region where the timber was harvested, where the 

latest Transparency International (TI) Corruption Perception Index (CPI) score is higher than 50, 

or where the latest World Justice Project (WJP) Rule of Law Index is higher than 0,5, and” 

ii. trade name and type of product as well as the common name of 

tree species and, where applicable, its full scientific name, and 

YES AS 4707:2021 

“ii. trade name and type of product as well as the common name of tree species and, where 

applicable, its full scientific name, and” 

iii.  all suppliers within the supply chain, and YES AS 4707:2021 

“iii. all suppliers within the supply chain, and” 

iv. the forest area of the supply origin, and YES AS 4707:2021 

“iv. the forest area of the supply origin, and” 

v.  documents, including contractual agreements and self-

declarations, or other reliable information indicating that products 

do not originate from controversial sources. 

YES AS 4707:2021 

“v. documents, including contractual agreements and self-declarations, or other reliable 

information indicating that products do not originate from controversial sources.” 

Table 2: List of indicators for significant risk at origin level YES AS 4707:2021 

“Table A2: List of indicators for significant risk at origin level 2,3 Notes 1 & 2)  

Note 1: The rows a) - i) are elements of 1.3.7, controversial sources. The rows underneath each 

element, numbered with Roman numerals (i, ii, iii etc.) provide the indicators used for the risk 

assessment for this element. Where more than one indicator is listed per element, all indicators 

shall be applied. 

Note 2: Examples of external references and more detailed explanation can be found in the 

recent issue of PEFC GD 2001 Chain of custody of forest-based products – Guidance for use.” 

a) Activities not complying with applicable local, national or 

international legislation on forest management, including but not 

limited to forest management practices; nature and environmental 

protection; protected and endangered species; property, tenure 

and land-use rights for indigenous peoples, local communities or 

YES AS 4707:2021 

“Table A2 (...)a) Activities not complying with applicable local, national or international 

legislation on forest management, including but not limited to forest management practices; 

nature and environmental protection; protected and endangered species; property, tenure and 

land use rights for indigenous peoples, local communities or other affected stakeholders; 
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other affected stakeholders; health, labour and safety issues; 

anticorruption and the payment of applicable royalties and taxes. 

health, labour and safety issues; anti-corruption and the payment of applicable royalties and 

taxes.” 

i. The latest Transparency International (TI) Corruption Perception 

Index (CPI) score of the country is lower than 50 or the latest 

World Justice Project (WJP) Rule of Law Index of the country is 

lower than 0,5  

YES AS 4707:2021 

“Table A2 (...) i. The latest Transparency International (TI) Corruption Perception Index (CPI) 

score of the country is lower than 50 or the latest World Justice Project (WJP) Rule of Law Index 

of the country is lower than 0,5. Note 3 (...) Note 3: These indices might not always be 

appropriate for forestry. Where more appropriate indicators exist, these can be used with a 

prior agreement through Responsible Wood and the PEFC Council. These alternative indicators 

will be listed in the chain of custody guidance document.” 

ii. The country/region is known as a country with low level of 

forest governance and law enforcement. 

YES AS 4707:2021 

“Table A2 (...) ii. The country/region is known as a country with low level of forest governance 

and law enforcement.” 

iii. Tree species included in the material/product is known as 

species with prevalence of activities covered by the term 

controversial sources (a) or (b) in the country/region. 

YES AS 4707:2021 

“Table A2 (...) iii. Tree species included in the material/product is known as species with 

prevalence of activities covered by the term controversial sources (a) or (b) in the 

country/region.” 

iv. The country is covered by UN, EU or national government 

sanctions restricting the export/import of such forest and tree 

based products 

YES AS 4707:2021 

“Table A2 (...) iv. The country is covered by UN, EU or national government sanctions restricting 

the export/import of such forest and tree-based products.” 

b) Activities where the capability of forests to produce a range of 

wood and non-wood forest products and services on a sustainable 

basis is not maintained or harvesting levels exceed a rate that can 

be sustained in the long term. 

YES AS 4707:2021 

“Table A2 (...) b) Activities where the capability of forests to produce a range of wood and non 

wood forest products and services on a sustainable basis is not maintained or harvesting levels 

exceed a rate that can be sustained in the long term.” 

i. According to publically available data, such as FAO Forest 

Resource Assessments, the amount of annual harvest of industrial 

roundwood exceeds the amount of annual increment of growing 

stock of the country/ region of origin. 

YES AS 4707:2021 

“Table A2 (...) i. According to publicly available data, such as FAO Forest Resource Assessments, 

the amount of annual harvest of industrial roundwood exceeds the amount of annual 

increment of growing stock of the country/ region of origin.” 
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c) Activities where forest management does not contribute to the 

maintenance, conservation or enhancement of biodiversity on 

landscape, ecosystem, species or genetic levels. 

YES AS 4707:2021 

“Table A2 (...) c) Activities where forest management does not contribute to the m aintenance, 

conservation or enhancement of biodiversity on landscape, ecosystem, species or genetic 

levels.” 

d) Activities where ecologically important forest areas are not 

identified, protected, conserved or set aside. 

YES AS 4707:2021 

“Table A2 (...) d) Activities where ecologically important forest areas are not identified, 

protected, conserved or set aside.” 

i. The Environmental Performance Index (EPI) score for 

“Biodiversity & Habitat” of the country is lower than 50. Where no 

EPI index exists for a certain country, other indicators may be 

utilised, such as legislation addressing controversial sources 

elements c and d, combined with evidence of reliable enforcement 

of legislation (TI CPI score >50, or WJP Rule of Law score >0.5). 

YES AS 4707:2021 

“Table A2 (...) i. The Environmental Performance Index (EPI)Note 4 score for “Biodiversity & 

Habitat” of the country is lower than 50. Where no EPI index exists for a certain country, other 

indicators may be utilised, such as legislation addressing controversial sources elements c and 

d, combined with evidence of reliable enforcement of legislation (TI CPI score >50, or WJP Rule 

of Law score >0.5). (...) Note 4: The EPI is produced jointly by Yale University and Columbia 

University in collaboration with the World Economic Forum. 

https://epi.envirocenter.yale.edu/about-epi” 

e) Activities where forest conversions occur, in other than justified 

circumstances where the conversion: 

i. is in compliance with national and regional policy and legislation 

applicable for land use and forest management; and 

ii. does not have negative impacts on ecologically important forest 

areas, culturally and socially significant areas, or other protected 

areas; and  

iii. does not destroy areas of significantly high carbon stock; and 

iv. makes a contribution to long-term conservation, economic, 

and/or social benefits. 

YES AS 4707:2021 

“Table A2 (...)e) Activities where native forest conversions occur, except in the following 

justified circumstance where the conversion: 

i. is in compliance with lo cal, state and territory and national policy and legislation applicable 

for land use and forest management, and 

ii. does not have negative impacts on ecologically important forest areas, culturally and socially 

significant areas, or other protected areas, and 

iii. does not destroy areas of si gnificantly high carbon stock, and 

iv. makes a contribution to long term conservation, economic, and/or social benefits.” 

i. The country/region has been identified as having had a net loss 

of forest area >1% over the most recent ten years of available 

data, according to publically available data or information, such as 

provided by the FAO. 

YES AS 4707:2021 

“Table A2 (...) i. The country/region has been identified as having had a net loss of forest area 

>1% over the most recent ten years of available data, according to publicly available data or 

information, such as provided by the FAO.” 
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ii. In the country/region the net area with conversions from forests 

to forest plantations exceeds the forest area increase of the 

country/region, according to publically available data or 

information, such as provided by the FAO. 

YES AS 4707:2021 

“Table A2 (...) ii. In the country/region the net area with conversions from forests to forest 

plantations exceeds the forest area increase of the country/region, according to publicly 

available data or information, such as provided by the FAO.” 

f) Activities where the spirit of the ILO Declaration on Fundamental 

Principles and Rights at Work (1998) is not met. 

YES AS 4707:2021 

“Table A2 (...) f) Activities where the spirit of the ILO Declaration on Fundamental Principles and 

Rights at Work (1998) is not” 

i. Substantiated studies demonstrate that the ILO Declaration on 

Fundamental Principles and Rights at Work (1998) is not respected 

in the country. 

YES AS 4707:2021 

“Table A2 (...) i. Substantiated studies demonstrate that the ILO Declaration on Fundamental 

Principles and Rights at Work (1998) is not respected in the country.” 

g) Activities where the spirit of the United Nations Declaration on 

the Rights of Indigenous Peoples (2007) is not met. 

YES AS 4707:2021 

“Table A2 (...)  g) Activities where the spirit of the United Nations Declaration on the Rights of 

Indigenous Peoples (2007) is not met.” 

i. Substantiated studies demonstrate that the spirit of the United 

Nations Declaration on the Rights of Indigenous Peoples (2007) is 

not met in the country. 

YES AS 4707:2021 

“Table A2 (...) i. Substantiated studies demonstrate that the spirit of the United Nations 

Declaration on the Rights of Indigenous Peoples (2007) is not met in the country.” 

h) Conflict timber. YES AS 4707:2021 

“Table A2 (...) h) Conflict timber.” 

i. The country / region has a prevalence of armed conflict 

according to publicly available data sources such as Fragile State 

List. 

YES AS 4707:2021 

“Table A2 (...) i. The country / region has a prevalence of armed conflict according to publicly 

available data sources such as Fragile State List.” 

i) Genetically modified trees. YES AS 4707:2021 

“Table A2 (...) i) Genetically modified trees.” 

i. According to publicly available data genetically modified forest 

and tree based organisms are produced in the country/region and 

placed on the commercial market. 

YES AS 4707:2021 

“Table A2 (...)i. According to publicly available data genetically modified forest and tree-based 

organisms are produced in the country/region and placed on the commercial market.” 

Table 3: List of indicators for significant risk at supply chain level YES AS 4707:2021 
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“Table A3: List of indicators for significant risk at supply chain level” 

Indicators  

a) Countries/regions where the products have been traded are 

unknown.  

YES AS 4707:2021 

“Table A3 (...)Indicators 

a) Countries/regions where the products have been traded are unknown.” 

b) Species in the product are unknown. YES AS 4707:2021 

“Table A3 (...) b) Species in the product are unknown.” 

c) Evidence of illegal practices concerning controversial sources by 

any company in the supply chain. 

YES AS 4707:2021 

“Table A3 (...) c) Evidence of illegal practices concerning controversial sources by any company 

in the supply chain.” 

3.7 The risk assessment shall be carried out for the first delivery of 

every individual supplier, or for several suppliers, with the same 

characteristics listed in 2.1 of this appendix, and the same 

applicability of indicators according to tables 1-3 above. 

Note:  Where deliveries from suppliers from the same region share 

the same characteristics listed in 2.1, and the same applicability of 

indicators according to tables 1-3, the risk assessment can be 

implemented as an assessment for a whole region. 

YES AS 4707:2021 

“A.3 (...)The risk assessment shall be carried out for the first delivery of every individual 

supplier, or for several suppliers, with the same characteristics listed in A.2 of this appendix, 

and the same applicability of indicators according to Tables A1 to A3 above. 

Note: Where deliveries from suppliers from the same region share the same characteristics 

listed in A.2, and the same applicability of indicators according to Tables A1 to A3, the risk 

assessment can be implemented as an assessment for a whole region.” 

3.8 For all material that is subject to the organisation’s risk 

assessment, the organisation shall keep an updated list of 

characteristics listed in 2.1 of this appendix and indicators 

according to tables 1-3 for supplies of individual suppliers and 

suppliers that share the same characteristics. 

YES AS 4707:2021 

“A.3 (...) For all material that is subject to the organisation’s risk assessment, the organisation 

shall keep an updated list of characteristics listed in A.2 of this appendix and indicators 

according to Tables A1 to A3 for supplies of individual suppliers and suppliers that share the 

same characteristics.” 

3.9 The risk assessment shall be reviewed and if necessary revised 

at least annually, and when changes regarding the characteristics 

listed in 2.1 of this appendix occur. 

YES AS 4707:2021 

“A.3 (...) The risk assessment shall be reviewed at least annually. If necessary it shall be revised, 

when changes regarding the characteristics listed in A.2 of this appendix occur.” 

4. Substantiated concerns 
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4.1 The organisation shall ensure that substantiated concerns 

about the potential origin of material covered by the 

organisation’s DDS in controversial sources are promptly 

investigated, starting no later than ten workdays as of 

identification of the substantiated concern. 

YES AS 4707:2021 

“A.4 Substantiated concerns 

The organisation shall ensure that substantiated concerns about the potential origin of material 

covered by the organisation’s DDS in controversial sources are promptly investigated, starting 

no later than ten business days following the identification of the substantiated concern.” 

4.2 If the concern cannot be resolved by the organisation’s 

investigation, the risk of the relevant material being from 

controversial sources shall be determined as “significant” and 

managed in accordance with clause 5 of this appendix 

YES AS 4707:2021 

“A.4 (...) If the concern cannot be resolved by the organisation’s investigation, the risk of the 

relevant material being from controversial sources shall be determined as “significant” and 

managed in accordance with clause A.5.” 

5. Management of significant risk supplies 

5.1 General 

5.1.1 For supplies identified as having “significant risk”, the 

organisation shall request the supplier to provide additional 

information and evidence that allows the organisation to classify 

the supply as having “negligible risk”. The organisation shall 

request the supplier to: 

YES AS 4707:2021 

“A.5.1 General 

For supplies identified as having “significant risk”, the organisation shall request the supplier to 

provide additional information and evidence that allows the organisation to classify the supply 

as having “negligible risk”. The organisation shall request the supplier to:” 

a) Provide the organisation with necessary information to identify 

the forest area(s) of the raw material and the whole supply chain 

relating to the “significant risk” supply. 

YES AS 4707:2021 

“A.5.1 (…) a) Provide the organisation with necessary information to identify the forest area(s) 

of the raw material and the whole supply chain relating to the “significant risk” supply.” 

b) Enable the organisation to carry out a second party or a third 

party inspection of the supplier’s operation as well as operations 

of the previous suppliers in the chain. 

Note: These procedures can be ensured e.g. by contractual 

agreements or a written self-declaration by the supplier. 

YES AS 4707:2021 

“A.5.1 (…) b) Enable the organisation to carry out a second party or a third-party inspection of 

the supplier’s operation as well as operations of the previous suppliers in the chain. 

Note: These procedures can be ensured e.g., by contractual agreements or a written self-

declaration by the supplier.” 

5.1.2 The organisation shall establish a second or third party 

verification programme for supplies classified as “significant risk”. 

The verification programme shall cover: 

YES AS 4707:2021 

“A.5.1 (…) The organisation shall establish a second or third-party verification programme for 

supplies classified as “significant risk”. The verification programme shall cover:” 



PEFC Conformity Assessment of the Responsible Wood Certification Scheme 

216 
 

PEFC benchmark requirement YES / 

NO* 

Reference to system documentation (including quotation of relevant text) 

a) identification of the whole supply chain and forest area(s) of the 

supply’s origin 

YES AS 4707:2021 

“A.5.1 (…) a) identification of the whole supply chain and forest area(s) of the supply’s origin” 

b) on-site inspection as appropriate YES AS 4707:2021 

“A.5.1 (…) b) on-site inspection as appropriate 

c) corrective measures as required YES AS 4707:2021 

“A.5.1 (…) c) corrective measures as required.” 

5.2 Identification of the supply chain 

5.2.1 The organisation shall require, from all suppliers of 

“significant risk” supplies, detailed information on the whole 

supply chain and forest area(s) of the supply’s origin. 

YES AS 4707:2021 

“A.5.2 (…) A.5.2 Identification of the supply chain 

The organisation shall require, from all suppliers of “significant risk” supplies, detailed 

information on the whole supply chain and forest area(s) of the supply’s origin.” 

5.2.2 In cases where the supplies can be verified as “negligible 

risk” according to the indicators in table 1 at one step in the supply 

chain the organisation is not required to track the whole supply 

chain to the forest area, except in case of substantiated concerns, 

which shall be addressed as outlined in appendix 1, clause 4. 

YES AS 4707:2021 

“A.5.2 (…) In cases where the supplies can be verified as “negligible risk” according to the 

indicators in Table A1 at one step in the supply chain, the 216rganization is not required to 

track the whole supply chain to the forest area, except in case of substantiated concerns, which 

shall be addressed as outlined in A.4.” 

5.2.3 The information submitted shall allow the organisation to 

plan and execute on-site inspections. 

YES AS 4707:2021 

“A.5.3 (…) The information submitted shall allow the organisation to plan and execute on-site 

inspections. 

5.3 On-site inspections 

5.3.1 The organisation’s verification programme shall include on-

site inspections of suppliers delivering “significant risk” supplies. 

The on-site inspections can be carried out by the organisation itself 

(second party inspection) or by a third party on behalf of the 

organisation. The organisation may  substitute the on-site 

inspection with documentation review where the documentation 

provides sufficient confidence in the material origin in non-

controversial sources. 

YES AS 4707:2021 

“A.5.3 On-site inspections 

The organisation’s verification programme shall include on-site inspections of suppliers 

delivering “significant risk” supplies. The on-site inspections can be carried out by the 

organisation itself (second party inspection) or by a third party on behalf of the organisation. 

The organisation may substitute the on-site inspection with documentation review where the 

documentation provides sufficient confidence in the material’s origin being from non-

controversial sources. 
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5.3.2 The organisation shall demonstrate that personnel carrying 

out inspections has sufficient knowledge and competence in the 

local business, cultural and social customs, and applicable treaties, 

conventions legislation, governance and law enforcement, 

relevant to the origin of “significant risk” supplies and to the risk(s) 

identified. 

YES AS 4707:2021 

“A.5.3 (…) The organisation shall demonstrate that personnel carrying out inspections have 

sufficient knowledge and competence in the local business, cultural and social customs, and 

applicable treaties, conventions legislation, governance and law enforcement, relevant to the 

origin of “significant risk” supplies and to the risk(s) identified.” 

5.3.3 The organisation shall determine a sample of “significant 

risk” supplies from the supplier to be verified by the verification 

programme. Identical deliveries by the same supplier shall be 

considered as a single supply. The size of the annual sample shall 

be at least the square root of the number of “significant” risk 

supplies per one year: (y=√x), rounded up to the nearest whole 

number. Where the previous on-site inspections proved to be 

effective in fulfilling the objective of this document, the size of the 

sample may be reduced to y=0.8 √x, rounded up to the next whole 

number. 

YES AS 4707:2021 

“A.5.3 (…) The organisation shall determine a sample of “significant risk” supplies from the 

supplier to be verified by the verification programme. Identical deliveries by the same supplier 

shall be considered as a single supply. The size of the annual sample shall be at least the square 

root of the number of “significant” risk supplies per one year: (y=√x), rounded up to the nearest 

whole number. Where the previous on-site inspections proved to be effective in fulfilling the 

objective of this document, the size of the sample may be reduced to y=0.8 √x, rounded up to 

the next whole number.” 

5.3.4 The on-site inspections shall cover: 

a) The direct supplier and all previous suppliers in the supply chain 

in order to assess compliance with the supplier claims on the origin 

of the raw material. 

YES AS 4707:2021 

“A.5.3 (…) The on-site inspections shall cover: 

a) The direct supplier and all previous suppliers in the supply chain in order to assess 

compliance with the supplier claims on the origin of the raw material.” 

b) The forest owner / manager of the forest area of the supply 

origin, or any other party responsible  for management activities 

on that forest area, in order to assess their compliance with legal 

requirements. 

YES AS 4707:2021 

“A.5.3 (…) b) The forest owner / manager of the forest area of the supply origin, or any other 

party responsible for management activities on that forest area, in order to assess their 

compliance with legal requirements.” 

5.4 Corrective measures 

5.4.1 The organisation shall define written procedures for 

implementing corrective measures for non- compliance for 

suppliers identified by the organisation’s verification programme. 

YES AS 4707:2021 

“A.5.4 Corrective measures 

The organisation shall define written procedures for implementing corrective measures for 

non-conformity for suppliers identified by the organisation’s verification programme.” 
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5.4.2 The range of corrective measures shall be based on the scale 

and seriousness of the risk that forest and tree based product(s) 

may be from controversial sources and shall include at least one or 

more of the following : 

YES AS 4707:2021 

“A.5.4 (…) The range of corrective measures shall be based on the scale and seriousness of the 

risk that forest and tree-based product(s) may be from controversial sources and shall include 

at least one or more of the following:” 

a) Clear communication of the risk identified with a request for 

addressing the risk identified within a specific timeline so as to 

ensure that forest and tree based product(s) from controversial 

sources  is not supplied to the organisation. 

YES AS 4707:2021 

“A.5.4 (…) a) Clear communication of the risk identified with a request for addressing the risk 

identified within a specific timeline so as to ensure that forest and tree-based product(s) from 

controversial sources is not supplied to the organisation.” 

 

b) Requiring suppliers to define risk mitigation measures relating 

to compliance with legal requirements in the forest area(s) or 

efficiency of the information flow in the supply chain. 

YES AS 4707:2021 

“A.5.4 (…) b) Requiring suppliers to define risk mitigation measures relating to compliance with 

legal requirements in the forest area(s) or efficiency of the information flow in the supply 

chain.” 

c) Cancellation or suspension of any contract or order for forest 

and tree based product(s) until the supplier can demonstrate that 

appropriate risk mitigation measures have been implemented. 

YES AS 4707:2021 

“A.5.4 (…) c) Cancellation or suspension of any contract or order for forest and tree-based 

product(s) until the supplier can demonstrate that appropriate risk mitigation measures have 

been implemented.” 

6. No placement on the market 

6.1 Forest and tree based material/products from unknown 

sources or from controversial sources shall not be included in a 

PEFC product group. 

YES AS 4707:2021 

“A.6 No placement on the market 

Forest and tree-based material/products from unknown sources or from controversial sources 

shall not be included in a certified product group.” 

6.2 Where it is known to the organisation that forest and tree 

based materials/products not covered by the organisation’s PEFC 

chain of custody originate in illegal sources (controversial sources, 

3.7a), it shall not be placed on the market. 

YES AS 4707:2021 

“A.6 (…) Where it is known to the organisation that forest and tree-based materials/products 

not covered by the organisation’s chain of custody originate in illegal sources (controversial 

sources, 1.3.7a), it shall not be placed on the market.” 

6.3 Where the organisation has received substantiated concerns 

that forest and tree based materials/products not covered by the 

YES AS 4707:2021 
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PEFC benchmark requirement YES / 

NO* 

Reference to system documentation (including quotation of relevant text) 

organisation’s PEFC chain of custody originate in illegal sources 

(controversial sources, 3.7a), it shall not be placed on the market 

until the concern has been resolved in accordance with clause 4 of 

this appendix. 

“A.6 (…) Where the organisation has received substantiated concerns that forest and tree-

based materials/products not covered by the organisation’s chain of custody originate in illegal 

sources (controversial sources, 1.3.7a), it shall not be placed on the market until the concern 

has been resolved in accordance with clause A.4 of the Appendix.” 

Appendix 2: Implementation of the chain of custody standard by multi-site organisations 

Normative Appendix 

2. Eligibility criteria for the multi-site organisation 

2.1 The multi-site organisation is defined as an organisation having 

an identified central function (normally, and hereafter referred to 

as a “central office”) at which certain activities are planned, 

controlled and managed and a network of local offices or branches 

(sites) at which such activities are fully or partially carried out. 

YES AS 4707:2021 

“B.2 Eligibility criteria for the multi-site organisation 

The multi-site organisation is defined as an organisation having an identified central function 

(normally, and hereafter referred to as a “central office”) at which certain activities are 

planned, controlled and managed and a network of local offices or branches (sites) at which 

such activities are fully or partially carried out.” 

2.2 The multi-site organisation does not need to be a unique 

entity, but all sites shall have a legal or contractual link with the 

central office and be subject to a common chain of custody that is 

subject to continuous surveillance by the central office. This means 

that the central office has the right to implement corrective 

actions when needed at any site. Where applicable, this should be 

laid down in the contract between the central office and the sites. 

YES AS 4707:2021 

“B.2 (...) The multi-site organisation does not need to be a unique entity, but all sites shall have 

a legal or contractual link with the central office and be subject to a common chain of custody 

that is subject to continuous surveillance by the central office. This means that the central 

office has the right to implement corrective actions when needed at any site. Where applicable, 

this should be laid down in the contract between the central office and the sites.” 

2.3 The multi-site organisation may cover: 

a) Organisations operating with franchises or companies where the 

sites are linked through a common ownership, management or 

other organisational link. 

b) Groups of independent legal enterprises established and 

functioning for the purposes of the chain of custody certification 

(producer group). 

Note: Membership in an association is not covered by the term 

“management or other organisational link”. 

YES AS 4707:2021 

“B.2 (...) The multi-site organisation may cover: 

a) Organisations operating with franchises or companies where the sites are linked through a 

common ownership, management or other organisational link. 

b) Groups of independent legal enterprises established and functioning for the purposes of the 

chain of custody certification (producer group). 

Note: Membership in an association is not covered by the term “management or other 

organisational link”.” 
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PEFC benchmark requirement YES / 

NO* 

Reference to system documentation (including quotation of relevant text) 

2.4 A producer group is a network of typically small independent 

enterprises that have associated together for the purpose of 

obtaining and maintaining chain of custody certification. The 

central office may be an appropriate trade association, or any 

other properly experienced legal entity that   is either nominated 

for the purpose by a group of intending members or offers a group 

service managed for the purposes of and consistently with this 

standard. The central office can also be administered by one 

member of the group. 

Note: The central office in the case of the producer group can be 

called the “group entity” and sites can be called “group members”. 

YES AS 4707:2021 

“B.2 (...) A producer group is a network of typically small independent enterprises that have 

associated together for the purpose of obtaining and maintaining chain of custody certification. 

The central office may be an appropriate trade association, or any other properly experienced 

legal entity that is either nominated for the purpose by a group of intending members or offers 

a group service managed for the purposes of and consistently with this standard. The central 

office can also be administered by one member of the group. 

Note: The central office in the case of the producer group can be called the “group entity” and 

sites can be called “group members”. 

2.5 A site is a location at which activities relating to the 

organisation’s chain of custody are carried out. 

YES AS 4707:2021 

“B.2 (...) A site is a location at which activities relating to the organisation’s chain of custody are 

carried out.” 

2.6 The producer group is limited to participation of sites that are 

domiciled in a single country and that: 

a) have no more than 50 employees (full-time employees 

equivalent), 

b) have a turnover of maximum of 10,000,000 EUR, or equivalent 

NO AS 4707:2021 

“B.2 (...) The producer group is limited to participation of sites that are domiciled in a single 

country and that: have no more than 100 employees (full-time employees equivalent), have a 

turnover of maximum of 30, 000,000 AUD.” 

Explanation provided by Responsible Wood 

“In response to significant public comment, the thresholds were adjusted to align with the size 

and structure of the Australian wood processing/distributions sectors.  Turnover was converted 

into Australian dollars and factored to adjust for European and Australian GDP.” 

The definition of participants from a producer group does not meet the benchmark requirement. 

It shall be noted that a maximum turnover of 30 million AUD is about 20 million Euro, which is 

roughly double the amount of the benchmark standard. Although the explanation of 

Responsible Wood clarifies the reason for a difference in number of employees and a turnover 

maximum, there is no reference available that exemption has been granted by the PEFC Council 

for such a deviation. 

3. Requirements for multi-site organisations 

3.1 General YES AS 4707:2021 
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PEFC benchmark requirement YES / 

NO* 

Reference to system documentation (including quotation of relevant text) 

3.1.1 The organisation’s chain of custody shall be centrally 

administered and be subject to central review. All the relevant 

sites (including the central administration function) shall be 

subject to the organisation’s internal audit programme and shall 

have been audited in accordance with that programme prior to the 

certification body starting its assessment. 

“B.3 Requirements for multi-site organisations 

B.3.1 General 

The organisation’s chain of custody shall be centrally administered and be subject to central 

review. All the relevant sites (including the central administration function) shall be subject to 

the organisation’s internal audit programme and shall have been audited in accordance with 

that programme prior to the certification body starting its assessment.” 

3.1.2 It shall be demonstrated that the central office of the 

organisation has established a chain of custody in accordance with 

this standard and that the whole organisation (including all the 

sites) meets the requirements of this standard. 

YES AS 4707:2021 

“B.3.1 (...) It shall be demonstrated that the central office of the organisation has established a 

chain of custody in accordance with this standard and that the whole organisation (including all 

the sites) meets the requirements of this standard.” 

3.1.3 The organisation shall be able to demonstrate its ability to 

collect and analyse data from all sites, including the central office 

authority and its ability to initiate changes in the chain of custody 

operating in the sites if required. 

YES AS 4707:2021 

“B.3.1 (...) The organisation shall be able to demonstrate its ability to collect and analyse data 

from all sites, including the central office authority and its ability to initiate changes in the chain 

of custody operating in the sites if required.” 

3.2 Function and responsibilities of the central office 

3.2.1 The central office shall:  

a) Represent the multi-site organisation in the certification 

process, including communication and  relationship with the 

certification body. 

YES AS 4707:2021 

“B.3.2 Function and responsibilities of the central office 

B.3.2.1 General 

The central office shall: 

a) Represent the multi-site organisation in the certification process, including communication 

and relationship with the certification body.” 

b) Submit an application for the certification and its scope, 

including a list of participating sites. 

YES AS 4707:2021 

“B.3.2.1 (...) b) Submit an application for the certification and its scope, including a list of 

participating sites.” 

c) Ensure contractual relationship with the certification body. YES AS 4707:2021 

“B.3.2.1 (...) c) Ensure contractual relationship with the certification body.” 

d) Submit to the certification body a request for extension or 

reduction of the certification scope, including coverage of 

participating sites. 

YES AS 4707:2021 

“B.3.2.1 (...) d) Submit to the certification body a request for extension or reduction of the 

certification scope, including coverage of participating sites.” 
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PEFC benchmark requirement YES / 

NO* 

Reference to system documentation (including quotation of relevant text) 

e) Provide a commitment on behalf of the whole organisation to 

establish and maintain a chain of custody in accordance with the 

requirements of this standard. 

YES AS 4707:2021 

“B.3.2.1 (...) e) Provide a commitment on behalf of the whole organisation to establish and 

maintain a chain of custody in accordance with the requirements of this standard." 

f) Provide all the sites with information and guidance needed for 

effective implementation and maintenance of the chain of custody 

in accordance with this standard; The central office shall provide 

the sites with the following information or access to the following 

information: 

– A copy of this standard and any guidance relating to the 

implementation of the requirements of this standard. 

– PEFC Trademarks Rules and any guidance relating to their 

implementation. 

– The central office’s procedures for the management of the multi-

site organisation. 

– Conditions of the contract with the certification body relating to 

the rights of the certification body    or accreditation body to 

access the sites’ documentation and installations for the purposes 

of evaluation and surveillance, and disclosure of information about 

the sites to a third party. 

– Explanation of the principle of the mutual responsibility of sites 

in the multi-site certification. 

– Results of the internal audit programme and the certification 

body’s evaluation and surveillance and relating corrective and 

preventive measures applicable to individual sites. 

– The multi-site certificate and any of its parts relating to the scope 

of the certification and coverage of sites. 

Note: The term “mutual responsibility” means that 

nonconformities found in one site or the central office may result 

in corrective actions to be performed at all sites; an increase in 

internal audits or withdrawal of the multi-site certificate. 

YES AS 4707:2021 

“B.3.2.1 (...) f) Provide all the sites with information and guidance needed for effective 

implementation and maintenance of the chain of custody in accordance with this standard; The 

central office shall provide the sites with the following information or access to the following 

information: 

i. A copy of this standard and any guidance relating to the implementation of the requirements 

of this standard. 

ii. RW Logo Use Rules and PEFC Trademarks Rules and any guidance relating to their 

implementation. 

iii. The central office’s procedures for the management of the multi-site organisation. 

iv. Conditions of the contract with the certification body relating to the rights of the 

certification body or accreditation body to access the sites’ documentation and installations for 

the purposes of evaluation and surveillance, and disclosure of information about the sites to a 

third party. 

v. Explanation of the principle of the mutual responsibility of sites in the multi-site certification. 

vi. Results of the internal audit programme and the certification body’s evaluation and 

surveillance and relating corrective and preventive measures applicable to individual sites. 

vii. The multi-site certificate and any of its parts relating to the scope of the certification and 

coverage of sites. 

Note: The term “mutual responsibility” means that nonconformities found in one site or the 

central office may result in corrective actions to be performed at all sites; an increase in 

internal audits or withdrawal of the multi-site certificate.” 
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PEFC benchmark requirement YES / 

NO* 

Reference to system documentation (including quotation of relevant text) 

g) Provide organisational or contractual connection with all the 

sites, which shall include commitments by the sites to implement 

and maintain the chain of custody in accordance with this 

standard. The central office shall have a written contract or other 

written agreement with all the sites which covers 

YES AS 4707:2021 

“B.3.2.1 (...) g) Provide organisational or contractual connection with all the sites, which shall 

include commitments by the sites to implement and maintain the chain of custody in 

accordance with this standard. The central office shall have a written contract or other written 

agreement with all the sites which covers the right of the central office to implement and 

enforce any corrective or preventive measures and to initiate the exclusion of any site from the 

scope of certification in case of nonconformities with this standard.” 

h) Establish written procedures for the management of the multi-

site organisation. 

YES AS 4707:2021 

“B.3.2.1 (...) h) Establish written procedures for the management of the multi-site 

organisation.” 

i) Keep records relating to the central office and sites compliance 

with the requirements of this standard. 

YES AS 4707:2021 

“B.3.2.1 (...) i) Keep records relating to the central office and sites compliance with the 

requirements of this standard.” 

j) Operate an internal audit programme as outlined in 3.2.2. YES AS 4707:2021 

“B.3.2.1 (...) j) Operate an internal audit programme as outlined in B.3.2.2.” 

k) Operate a review of the central office and sites conformity, 

including review of results of the internal audits programme and 

certification body’s evaluations and surveillance; shall establish 

corrective and preventive measures if required; and shall evaluate 

the effectiveness of corrective actions taken. 

YES AS 4707:2021 

“B.3.2.1 (...) k) Operate a review of the central office and sites conformity, including review of 

results of the internal audits programme and certification body’s evaluations and surveillance; 

shall establish corrective and preventive measures if required; and shall evaluate the 

effectiveness of corrective actions taken.” 

3.2.2 Internal audit programme 

3.2.2.1 The internal audit programme shall provide for: 

a) Audit of all the sites (including its own central administration 

function), on site or remotely, where a remote verification of the 

implementation of chain of custody processes is feasible, prior to 

the certification body starting its evaluation. 

YES AS 4707:2021 

“B.3.2.2 Internal audit programme 

The internal audit programme shall provide for: 

a) Audit of all the sites (including its own central administration function), on site or remotely, 

where a remote verification of the implementation of chain of custody processes is feasible, 

prior to the certification body starting its evaluation. 
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PEFC benchmark requirement YES / 

NO* 

Reference to system documentation (including quotation of relevant text) 

b) Audit of any new site prior to the certification body starting the 

process of the certification scope extension. 

YES AS 4707:2021 

“B.3.2.2 (...) b) Audit of any new site prior to the certification body starting the process of the 

certification scope extension.” 

3.3 Function and responsibilities of sites 

Sites connected to the multi-site organisation shall be responsible 

for:a) Implementation and maintenance of the chain of custody 

requirements in accordance with this standard. 

YES AS 4707:2021 

“B.3.3 Function and responsibilities of sites 

Sites connected to the multi-site organisation shall be responsible for: 

a) Implementation and maintenance of the chain of custody requirements in accordance with 

this standard.” 

b) Entering into a contractual relationship with the central office, 

including commitment on the compliance with the chain of 

custody requirements and other applicable certification 

requirements. 

YES AS 4707:2021 

“B.3.3 (...) b) Entering into a contractual relationship with the central office, including a 

commitment to conform with the chain of custody requirements and other applicable 

certification requirements.” 

c) Responding effectively to all requests from the central office or 

certification body for relevant data, documentation or other 

information whether in connection with formal audits or reviews 

or otherwise. 

YES AS 4707:2021 

“B.3.3 (...) c) Responding effectively to all requests from the central office or certification body 

for relevant data, documentation or other information whether in connection with formal 

audits or reviews or otherwise.” 

d) Providing full co-operation and assistance in respect of the 

satisfactory completion of internal audits performed by the central 

office and audits performed by the certification body, including 

access to the sites installations. 

YES AS 4707:2021 

“B.3.3 (...) d) Providing full co-operation and assistance in respect of the satisfactory completion 

of internal audits performed by the central office and audits performed by the certification 

body, including access to the sites installations.” 

e) Implementation of relevant corrective and preventive actions 

established by the central office 

YES AS 4707:2021 

“B.3.3 (...) e) Implementation of any relevant corrective actions established by the central 

office.” 
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Annex 2 Results of stakeholder survey 

The paragraphs below present the summarized results of the stakeholder survey conducted by the 

Assessor. The stakeholder survey was held from 23 May 2022 to 6 June 2022. Form International 

sent out questionnaires to all stakeholders that were members of the Standard Review Committee 

(SRC) for the Forest Management Standard, the members of the Chain of Custody (CoC) Committee 

and additional stakeholders that were invited and/or participated in public consultation meetings 

during the scheme development process. 

 

General 

In total 9 stakeholders responded to the request to fill-out the questionnaire, some of which 

belonged to multiple categories:  

• 1 respondent who was a forest owner 

• 4 respondents from business and industry 

• 1 respondent from a non-governmental organization 

• 3 respondents from the scientific and technological community  

• 1 respondent who was the Committee Chair 

 

The response rate was 9 out of 42 (21%).  

 

Participation in the process 

In total 6 respondents participated as a member of the SRC and 4 as part of the COC committee; 1 

respondent participated in the public consultation (August – October 2021).   

 

Participants had mostly similar interests which caused them to participate in the process: 

• 4 respondents indicated the need for adequate consideration of environmental and 

sustainability aspects and safeguards  

• 2 respondents noted the need for a balance of interests between stakeholders, of which 1 

was specifically focused on the representation of women’s interests 

• 4 respondents were interested in the further improvement and/or understanding of the 

standard 

• 1 respondent was interested to support certificate holders  

• 1 respondent joined to make sure the standard was auditable and that the standards (CoC 

and FMS) were consistent with the scheme 

• 1 respondent was looking to represent the balance between sustainability and practical 

operations 

 

Respondents had various concerns about the SFM standard: 

• 2 respondents were concerned with the lack of consideration of the practical applicability 

of the standard 

• 1 respondent was concerned with the recognition of innovation in the standard 
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• 2 respondents were concerned with the adequate incorporation of environmental and 

sustainability considerations to ensure a sustainable outcome of the standard.  

• 1 respondent was concerned about the alignment with the ISO high level structure to make 

sure the standard would be easier to use. 

• 1 respondent was concerned that certain participants would promote labour requirements 

beyond the government requirements, or that they would push their own agenda which 

did not benefit the sustainability of the certification scheme. 

• 1 respondent was concerned of the alignment with other forest management standards 

and that there would be no substantial differences in performance outcomes.  

 

All respondents that had participated in the standard revision process who had a concern (6) stated 

that the organizers of the standard revision process had provided them with an opportunity to 

address their concern and stated that they had been able to do so particularly through discussions 

in the SRC and through reviews of the standard drafts. All respondents that were part of the SRC 

(8) found that they were provided with relevant documents to participate in the scheme 

development and further indicated that the process had been transparent and that the necessary 

documents had been available in time.  

 

Balanced representation of the Working Group 

According to 6 respondents that participated in the process all relevant stakeholders were actively 

identified invited to the process. 3 replied ‘don’t know’, 1 of which did not participate in the SRC 

committee. 1 respondent commented that there “was representation for a very wide range of 

stakeholders including paper manufacturers, academics, fibre-based packaging representatives, 

workers unions and others”. 5 respondents stated that disadvantaged stakeholders and key 

stakeholders were proactively invited to the standard development process, while 3 respondents 

were unaware of whether this had happened or not. 1 respondent did not believe that there are 

any disadvantaged stakeholders in Australia or New Zealand as the local laws already protect most 

sections of the community and the respondent found that all key stakeholders were present either 

in person or online. Another respondent commented that RW had made efforts to ensure 

indigenous engagement and also engagement and participation from environmental NGOs.  

 

6 respondents found that the SRC had a balanced representation of the various stakeholder 

groups, 1 respondent from the CoC committee also found that there had been a balanced 

representation of the CoC Committee. Yet, 2 respondents found that the SRC was 

underrepresented by environmental NGOs, although both commented that they had been advised 

that the organisers had tried to include these, but that the environmental NGOs had chosen not to 

participate. One of them further noted that the process managers had recruited a consultant forest 

ecologist to fill the gap, and that while this person did a good job, the respondent felt that 

conservation interests and research knowledge remained under-represented. 

 

Most (6) respondents found that the SRC had good representation from all areas of Australia/NZ, 

but 2 of them noted that Australia is a very large country and that representation of regions 
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concerned mostly the regions where the majority of the forestry industry is located. 3 respondents 

were unsure. 

 

Complaints  

None of the respondents indicated that there had been a complaint.  

 

(Sensitive) issues indicated by respondents 

3 respondents indicated that there had been sensitive issues in the assessment, which are included 

in the assessor’s comment section below.  

 

The Working Group 

The respondents that had been part of the SRC (7) mostly answered positively to the questions 

whether: 

• The SRC stakeholders had relevant expertise for the subject matter of the standard; 

• They received invitations for meetings and documents in a timely manner; 

• All working draft documents (draft versions of the standard) had been available to all 

members of the SRC; 

• They were given meaningful opportunities to contribute to the development of the 

standard and submit comments to the working drafts; 

• Feedback and views submitted by any member of the SRC had been considered in an open 

and transparent way where the outcome of these considerations was recorded; 

• Feedback received during the public consultation had been considered in an objective 

manner by the SRC; 

• All working draft documents have been available to all stakeholders involved in the SRC 

activities; 

• The decision of the SRC to recommend the final draft for formal approval was taken on the 

basis of consensus. 

 

Only 1 respondent commented that public feedback had been mostly considered objectively but 

noted one instance in which an objection was raised and the objectors were present at the first 

meeting, but not at the second meeting in which it was discussed. According to this respondent 

this could have been better managed. It remains unclear whether they were invited and how this 

process went as this is not further clarified by the respondent. 

 

Consequences to the overall assessment decision 

All the above findings are further considered in the assessment of the respective topics / 

requirements.  

 

Responses to specific comments and remarks 

3 respondents provided remarks about sensitive issues, of which some related to the actual 

implementation (and audits) of the standard, and others related to the standard review process. 

These comments are listed in the table below, including the response of the Assessor.  
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Comment / Remark from Respondent  Response from the assessor 

It is not clear if auditing and enforcement of the 
standard are effective. In the date of clearing matter 
referred to below, the approach seems to be to alter 
the existing standard rather than enforce it. There 
were a couple of other instances in which it was not 
clear to me that auditors making unfavourable 
findings could expect to receive an unbiased review 
of their assessment if it was appealed. The review 
process may not always be able to eliminate conflict 
of interest, or at least the suspicion of conflict of 
interest 

This comment refers to the implementation of the 
standard and is not further addressed as the current 
assessments is assessing the scheme documentation 
and revision process.  

Application of the precautionary principle The application of the precautionary principle is set 
as general approach in chapter 1.2 of AS/NZS 
4708:2021. Furthermore, specific reference is made 
to the precautionary principle in relation to SBVs 
(clause 11.3.2). This is in line with PEFC benchmark 
requirements. 

Preference given to domestic processing facilities It is understood this is raised as an issue during the 
revision process and appropriately solved (in 
compliance with PEFC benchmark requirements 
related to sustained opposition). It shall be noted that 
a requirement to give preference to domestic 
processing facilities is beyond the PEFC benchmark 
requirements for a sustainable forest management 
standard. 

Accessibility of the new standard to small forest 
owners 

Forest management standards are generally a large 
(and too costly) burden on small forest owners. This 
is compromised through the option of group 
certification, where certain requirements can be 
achieved at group level, making the forest 
management standard accessible to small forest 
owners. The requirements for group certification are 
found in Annex B of AS/NZS 4708:2021. 

Responsible Wood made a concerted effort to engage 
with key environmental NGOs from the outset. These 
parties were unresponsive as they have publicly 
stated their opposition to any native forest 
management for timber production, and any 
engagement in the Standards development process 
would be seen as providing tacit endorsement. 

The Assessor concluded that Responsible Wood has 
indeed taken sufficient effort to include 
environmental NGOs. In their absence, Responsible 
Wood ensured the participation of a consultant forest 
ecologist, to have sufficient representation of 
environmental concerns. 
Additionally, it is concluded that AS/NZS 4708:2021 
and especially requirements for native forests and 
SBVs are compliant with the PEFC International 
benchmark requirements. 

 

  



PEFC Conformity Assessment of the Responsible Wood Certification Scheme 

229 
 

Stakeholders that were invited for the survey 

This survey was received by 42 E-mail addresses.  

Stakeholder Group Name Organisation 

NGO Wayne Tibbits AACB 

Forest Owner  David Bennett  AFPA 

Forest Owner Lachie Clark AFPA 

Women Travis Wacey CFFMEU 

Scientific and Technology Philip Smethurst CSIRO 

Environmental Dr Mary Lush Dr Mary Lush 

Indigenous peoples Traci Houpapa Federation of Maori Authorities 

NGO Ross Garsden  IFA 

Indigenous peoples Carol Pettersen Indigineous people rep. 

Business and Industry Mark Gomm National Retailers Assoc. 

LG Sandy Kam National Timber Council 
Association 

Forest Owner Patrick Milne NZ Farm Forestry Association 

Business and Industry Hamish Owen NZ Forest Industries 
Contractors Association 

Women Louisa Jones NZ First Union 

Forest Owner Sally Strang NZ Forest Owners Assoc. 

NGO Amy Jackson NZ Insitute of Forestry 

LG Cassandra Moll (replaced Ben 
Morrow) 

NZ Ministry of Primary Ind. 

Business and Industry Jeff Ilott NZ Timber Industry Federation 

Scientific and Technology Dr Tim Payn (replaced Brenda) SCION 

NGO Peter Rutherford South East Timber Association 

Scientific and Technology Mark Brown Uni of Sunshine Coast 

Scientific and Technology Rod Keenan University of Melbourne 

Environmnental Sarah Munks Independent Environmental 
Expert 

Business and Industry Brendan Smith WPMA 

Business and Industry Jason Syme NZFCA 

Business and Industry Murray Parrish WPMA 

 - Gordon Duff (Chair)  - 

Chair Mr Peter Zed Omega Consulting 

NGO Mr. Ross Garsden AACB 

Forest Grower Ms. Ann La-Sala AFPA 

Business and Industry Ms. Rebecca Jones AFPA 

Business and Industry Dr Carol Kilanllen-Lawrence Australian Institution of 
Packaging 

Environmental expert Mr. David Rowlinson Timber Development 
Association 

Business and Industry Mr Mark Leech Tasmanian Forest Products 
Association 

Scientific and Technology  Dr Benoite Bellville University of Melbourne 

Women Ms. Clarissa Brandt Women in Forest and Timber 
Network 

Business and Industry Mr Brendan Wilkinson VFPA 
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CFMMEU Mr Travis Wacey CFMMEU 

Business and Industry Ms. Carlie Porteous Australian Forest Contractors 
Association 

Environmental NGO Mr. David Rowlinson Planet Ark 

Environmental NGO Professor Don Driscoll Ecological Society 

Environmental NGO Brendan Foran  Greening Australia 

 

Questionnaire on the standard revision process of the sustainable 

forest management standard under the Responsible Wood 

Certification System applied in Australia and New Zealand 

Question to stakeholder Answer 

1. What stakeholder category do you represent? 
 

 Forest owners 

 Business and industry 

 Indigenous people 

 Non-government organisations (NGO); please 

specify: 

 Environmental 

 Social 

 Other: Click here to enter your 

comments 

 Scientific and technological community 

 Workers and trade unions 

 Other; please specify: 

 Click here to enter your comments 

2. Which country are you from?  Australia 

 New Zealand 

3. Did you actively participate in the standard 

revision process of the sustainable forest 

management standard of the RWCS? (more than 

1 answer possible) 

 

► If no, why not? 

 Yes, as a member of the Forest Management 

Committee 

 Yes, as a member of the Chain of Custody 

Committee 

 Yes, I participated in the public consultation 

(August-October 2021)  

 Yes, namely: Click here to enter your 

comments 

 No, because: Click here to enter your 

comments 

4. What was your main interest to participate in 

the standard revision process of the RWCS 

Scheme?  

Interest:  

Click here to enter your comments 

5. What, if any, was your main concern(s) 

regarding the Sustainable Forest Management 

(SFM) standard of the RWCS Scheme? 

Concern:  

Click here to enter your comments 
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Question to stakeholder Answer 

6. Were you provided with an opportunity to 

address these concerns? 

 

 

 Yes, please indicate how: Click here to enter 

your comments 

 No, please elaborate: Click here to enter your 

comments 

7. Did the organisers provide you with relevant 

documents to participate in the standard 

revision process? 

 

 Yes, because: Click here to enter your 

comments 

 No, because: Click here to enter your 

comments 

 I don’t know: Click here to enter your 

comments 

8. In your opinion, have all stakeholders that are 

relevant to the objectives and scope of the 

standard revision process been proactively 

identified and invited? 

 Yes 

 No, other stakeholders that should have been 

involved: Click here to enter your comments 

 I don’t know 

9. In your opinion, have disadvantaged 

stakeholders and key stakeholders been 

proactively identified and invited to the 

standard-revision activities and were any 

constraints to their participation addressed?  

 

 Yes 

 No, other stakeholders that should have been 

involved: Click here to enter your comments 

 No, there were constraints to their participation:  

Click here to enter your comments 

 I don’t know 

10.  In your opinion, did the forest management 

Committee (FM Committee) have a balanced 

representation of various stakeholder 

categories? (meaning no single concerned 

stakeholder group was dominant nor 

dominated) 

 Yes 

 No, underrepresented stakeholder categories 

are: Click here to enter your comments 

 No, overrepresented/dominant stakeholder 

categories are:  

Click here to enter your comments 

 I don’t know 

11. Did the stakeholder representatives in the FM 

Committee come from all relevant regions from 

your country? 

► If no, which regions were not or poorly 

represented? 

 Yes 

 I don’t know 

 No, the following region(s) was (were) not / 

poorly represented: Click here to enter your 

comments 

12. a) Are you aware if any substantive and/or 

process complaints and appeals relating to the 

standard revision process were formally 

submitted to Responsible Wood, by you or any 

other stakeholder? 

 Yes, there was a formal complaint / appeal 

about  

Click here to enter your comments 

 No 

 I don’t know 

b) In case of any complaints, have these 

complaints and appeals been validated, 

impartially and objectively evaluated, and is the 

decision communicated to the complainant? 

 Yes 

 No 

 I don’t know 
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Question to stakeholder Answer 

13. Should we be aware of certain (sensitive) 

issues in our assessment of the RWCS 

Scheme?  

 Yes (please specify) 

 Click here to enter your comments 

 No 

 I don’t know 

 

Questions 14-20 are for Committee members (Forest management) only. 

If you did participate in the Committee, please continue with question 14. 

 

Question to stakeholder Answer 

14. Did the Committee include stakeholders 1) with  

expertise relevant to the subject matter of the 

standard, 2) those affected by the standard, and 3) 

those that can influence implementation of the 

standard ? 

 Yes 

 No, please provide an explanation:  

Click here to enter your comments 

 I don’t know 

15. Did you receive invitations and documents for 

Committee meetings in a timely manner? 

 Yes 

 No 

 I don’t know 

16. Have all working draft documents (draft versions of 

the standard) been available to all members of the 

Committee? 

 Yes 

 No 

 I don’t know 

17. Have you been provided with meaningful 

opportunities to contribute to the development or 

revision of the standard and to provide feedback on 

the working drafts? 

 Yes 

 No 

 I don’t know 

18. Have feedback and views submitted by any member of 

the Committee been considered in an open and 

transparent way where the outcome of these 

considerations is recorded? 

 Yes 

 No 

 I don’t know 

19. Has all feedback received during the public 

consultation been considered in an objective manner 

by the Committee? 

 Yes 

 No 

 I don’t know 

20. Was the decision of the Committee to recommend the 

final draft for formal approval taken on the basis of 

consensus? 

Consensus does not necessarily mean unanimity, as 

long as there was no sustained opposition to a 

substantial issue. 

 Yes 

 No, the issue was resolved in the following 

way: 

Click here to enter your comments 

 I don’t know 
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Question to stakeholder Answer 

21. In case no consensus was reached by the Committee 

on certain issues, were these issues resolved and in 

which way?  

 Yes, the issue(s) was resolved in the 

following way: 

 Click here to enter your comments 

 No (please explain):  

Click here to enter your comments 

 

Please return the answers latest by 6th of June 2022. You can direct your response by E-mail to: 

info@forminternational.nl  

 

Thank you for your time and cooperation. 

 

 

  

mailto:info@forminternational.nl
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Annex 3 Results of international consultation 

One comment was received during the International Consultation. 

Comment received Response of the Assessor 

JAS-ANZ has reservations about this endorsement 
due to a misalignment between the Australian 
AS/NZS 4801:2021 standard and the scheme rules. 
This is to be discussed with Responsible Wood and 
JAS-ANZ. 

JAS-ANZ was contacted to receive more 
information about the specific issues that would 
influence the PEFC endorsement process. 
However, JAS-ANZ answered that due to 
confidentiality, they were “not be able to 
comment further on this. Please know that JAS-
ANZ is working directly with Responsible Wood.” 
Therefore, the comment could not be further 
investigated in this process. 
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Annex 4 Report on the field assessment 

Not applicable as no field visit was conducted. 
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Annex 5 Internal review 

Report 
chapter / Page 

Assessor’s report statement PEFCC’s Interal Review comment Assessor’s response 

AS/NZS 4708, 
page 14 
Interpretations 
for trees 
outside forests 
and farm 
forests 

Interpretations for trees outside forests and farm forests 

Guidance to interpret this standard for trees outside 
forests (TOF) and farm forests are outlined in Appendix A 
to this document. All requirements within this standard 
referring to ‘forest/s’ are in principle applicable to trees 
outside forests and farm forests. Appendix A provides 
guidance to the interpretation of specific requirements 
that may not be applicable in some justified circumstances. 

This doesn't look sufficient to separate 
the PEFC endorsed material from the 
not endorsed ToF and farm forest.  

How is it ensured that material from TOF 
does not enter CoC under a “certified” 
claim? 

Included in recommendation to 
separate the Appendix A from the 
standard that will be endorsed by 
PEFC Council. 

AS/NZS 4708, 
3.10 

3.10 

conversion 

direct human-induced change of natural ecosystems to 
other land use. 

EXAMPLE: Native forest to plantation, native grasslands to 
forest, native forest to agricultural uses. 

Note: Regeneration by planting or direct seeding and/or 
the human-induced promotion of natural seed sources to 
the same dominant species as was harvested or other 
species that were present in the historical species mix is 
not considered a conversion. 

This is interesting, because it's a wider 
definition, then forest conversion, 
because it works both ways, thus covers 
afforestation as well. 

Included as comment in Chapter 7 

AS/NZS 4708, 
7.4.5 page 42 

Note: The claim may be provided in the following forms 
‘100% ANZFS CERTIFIED’, ‘100% PEFC CERTIFIED’, ‘100% 
ANZFS/PEFC CERTIFIED’, ‘100% ANZFS’, ‘100% PEFC’, ‘100% 
RW CERTIFIED’, ‘100%RW’, ‘100% RW/PEFC CERTIFIED’ or 
‘100% RW/PEFC’. 

The PEFC claims shall be used as per the 
PEFC official claims, whenever they are 
used either as part of dual claims or 
alone (100% PEFC certified, or PEFC 
certified).  

 

What’s the rationale to have so many 
possibilities for claims? It would be 
advisable to reduce the number of 

The certification system applied in 
Australia and New Zealand is 
Responsible Wood, which logically 
also defines the claim names (RW 
and ANZFS). As a PEFC endorsed 
system, the option shall be there to 
also include the PEFC claims. It 
might indeed be confusing for users 
that multiple names could be used. 
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Report 
chapter / Page 

Assessor’s report statement PEFCC’s Interal Review comment Assessor’s response 

possibilities, to reduce confusing at 
certificate holders level when receiving a 
claim from a RW certified forest owner. 
Even more important when the material 
is sold to a company which is not based 
in Australia 

However, the names used in PEFC 
Chain of Custody are sufficiently 
regulated in AS 4707:2021, clause 
1.3.7. Especially the stipulations in 
Note 1 sufficiently ensure that the 
PEFC claims are used when 
products are entered in the chain of 
custody. Certified organisations in 
Australia certified against AS 
4707:2021 are able to receive 
products with 100% RW Certified 
claims and sell it as 100% PEFC 
certified, and organisations certified 
against PEFC ST 2002:2020 are able 
to sell such products with 100% 
PEFC certified claim due to clause 
3.24 a of PEFC ST 2002:2020. 

Assessment 
Report Table 1 

 Could you extend this table with a 
column with the date of the documents? 

Document titles updated with 
dates. 

Assessment 
Report 
Chapter 2 

 Please consider the extension of this 
chapter with addressing the clarification 
of Appendix A of the SFM standard. 

Included in the final report. 

Assessment 
Report Section 
5.1 

Conflicts between the normative requirements of 
Standards Australia and PEFC International might rise in the 
situation of time-critical revisions, as these are likely not 
allowed under the requirements of Standards Australia. 

Were any conflicts identified? In fact, this is the conflict. And to 
solve that, the mentioned clause 
(1.7.3) is applied to solve this. 

Assessment 
Report Section 
6.1 

Further, it shall be noted that it is no longer Standards 
Australia policy to include a review date in Australian 
Standards (although required by clause 7.2.2), as this has 
potential to create legal challenges where allegations can 
be made that a Standard is not valid when the review date 

The SFM standard doesn’t include the 
date of the next periodic review. Please 
revisit the assessment decision 
regarding 7.2.2 d. 

Included as nonconformity in the 
report. 
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Report 
chapter / Page 

Assessor’s report statement PEFCC’s Interal Review comment Assessor’s response 

has been exceeded. Responsible Wood has followed this 
practice when completing AS/NZS 4708:2021 as required 
under their accreditation. However, they published a 
revision date for AS/NZS 4708:2021 on their website as an 
alternative. 

Assessment 
Report Section 
7.1 

The standard also developed (informative) guidelines for 
the interpretation of requirements for trees outside forests 
(TOF) and farm forestry (Appendix A of the standard), but 
these are not further assessed in the scope of the current 
conformity assessment. 

Please extend the recommendation to 
address this issue. The ToF and farm 
forestry related requirements are part of 
the standard. In our view this needs to 
be clearly stated the Appendix 1 was not 
requested by the Applicant System to be 
included in the scope of the assessment. 

Included in the recommendation 
and chapter 7. 

Assessment 
Report Section 
9.1 

The Chain of Custody Standard is found in AS 4707:2021 
Chain of Custody of Forest and Tree-based Products – 
Requirements. 

Are both Responsible wood and PEFC ST 
2002 to be used in Australia and New 
Zealand? Or how does it work? 

Text in final report updated. AS 
4707:2021 applies to Australia, 
PEFC ST 2002:2020 applies to New 
Zealand. 

Assessment 
Report Section 
9.1 

In several cases a little different wording and/or syntaxis 
was applied, without changing the content and intent of 
the requirement. Next, the standard is developed as a bi-
national standard for Responsible Wood. Where the 
benchmark refers to e.g. “PEFC chain of custody”, “PEFC 
certified material”, “PEFC claims” and “PEFC controlled 
sources”, this is referred to as “chain of custody”, “certified 
material”, “claims” and “controlled source”. These terms 
are further defined in chapter 1.3 as relating to either PEFC 
and/or Responsible Wood  

Is there a possibility to clarify further on 
claims and dual claims when passing on 
to PEFC certified companies? So that 
Responsible Wood certified 
organisations use either the PEFC claims 
or the dual claims. (we assume the flow 
from PEFC ST 2002 certified companies 
to Responsible Wood certified 
companies is clear). 

Final report updated accordingly.  
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