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PEFC RED II/III Complaints Submission Form





General Information 
This complaint form allows anyone to submit a complaint[footnoteRef:2] regarding decisions and activities under the PEFC RED II/III scheme. This includes complaints against the PEFC Council, PEFC RED II/III authorised bodies, PEFC RED II/III certified organisations, and PEFC RED II/III notified certification bodies operating within the scheme. [2:  Complaint: a written expression of dissatisfaction made by any person or organisation related to activities under the PEFC RED II/III scheme, of the PEFC Council, a PEFC RED II/III authorised body, a PEFC RED II/III certified organisation, and a PEFC RED II/III notified certification body. ] 

Complaints outside the PEFC RED II/III scheme are handled under PEFC GL7/2007, PEFC Council procedures for the investigation and resolution of complaints and appeals. 
This complaint form consists of three parts: Complainant Information, Respondent Information, and Complaint Details. All asterisk-marked (*) fields are mandatory. 
Once the form is completed, if you send by email, please save this form in PDF and email it as an attachment, together with support documents to red@pefc.org. Please include 'PEFC RED II/III Complaint' in the email subject line.
If you send by post, please enclose the completed form to the following address: International Center Cointrin (ICC), Route de Pré-Bois 20, 1215 Geneva, Switzerland. 



1. Complainant[footnoteRef:3] Information [3:  Complainant: person, group of people, organisation or its representative filing a complaint.] 

	* Complainant’s first name/last name or organisation name
	

	Contact person from organisation 
(*mandatory for organisation only) 
	

	* Postal address
	

	* Postcode, town
	

	* Country
	

	* Phone number
	

	* Email 
	

	Details of person acting on behalf of complainant (if applicable) 
	

	Documentation proving the organisation’s legal status and the authority of the person filing the complaint. (*mandatory for organisation only) 
	





2. Respondent[footnoteRef:4]  Information [4:  Respondent: a person, group of people, or organisation against whom the complaint is lodged.  
] 

	* Organisation name
	

	* Contact person 
	

	* Postal address
	

	* Postcode, town
	

	* Country
	

	* Phone number
	

	* Email 
	

	* RED II/III Certificate number (if related to a PEFC RED II/III certified organisation) 
	




3. Complaint Details
	Subject
	

	* Type of complaint
	☐ Complaint against PEFC RED II/III certified organisation
☐ Complaint against PEFC RED II/III notified certification body 
☐ Complaint against PEFC RED II/III authorised body
☐ Complaint against the PEFC Council

	*	Description of factual allegations that support the complaint
	

	The specific requirements that are alleged to have been breached
	

	*	Supporting documentation to substantiate the factual allegations, including an overview of the documentation.   
	

	*	Desired outcomes as a result of the complaint 
	

	☐	I agree to the data protection and management of the PEFC Council procedures for the investigation and resolution of complaints for organisations using the PEFC RED II/III certification system https://www.pefc.org/pefc-council-website-privacy-notice 


4. Date and signature of the complainant

	Date: Click or tap to enter a date.
	Signature: Click or tap here to enter text.


5. Enclosure
Please list all documents being submitted in support of this complaint
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